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M.A. DEGREE EXAMINATION -DECEMBER-2020 
SOCIAL WORK 

FIRST YEAR 
PROFESSION OF SOCIAL WORK 

Time : 3 Hours Maximum  Marks : 75 

   PART-A        (3  5 = 15 Marks) 
 

Answer any THREE questions.  

1. Outline the scope of social work. 
 \‰P¨£o°ß £µ¨ö£Àø»ø¯ AiU÷Põik. 

2. Explain the values of social work. 
 \‰P¨£o°ß ©v¨¥kPøÍ ÂÁ›. 

3. Bring out the techniques of social work. 
 \‰P¨£o°ß ²zvPøÍ öÁÎUöPõnºP. 

4. Write a short note on sustainable development. 
 ußÛÓÄ ÷©®£õk £ØÔ J¸ ]Ö SÔ¨¦ GÊx. 

5. Explain the concept human rights. 
 ©Ûu E›ø©PÒ GßÓ P¸zvøÚ ÂÁ›. 

                             PART-B      (4 x 15 = 60 Marks) 
  

 Answer any FOUR questions. 

6.  “Social work as a profession” – Comment. 
 ‘‘\‰P¨£o J¸ öuõÈÀ•øÓ’’ & ÂÁõvUP. 

7. Trace the theories of social work. 
 \‰P¨£o°ß ÷Põm£õkPøÍ ÂÁ›. 
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8. Explain the concept sustainable development. 
 ußÛÓÄ ÁÍºa] GßÓ P¸zøu ÂÁ›. 

9. Explain any three approaches of social work. 
 \‰P¨£o°ß HuõÁx ‰ßÖ AqS•øÓPøÍ ÂÁ›. 

10. Describe the need of social welfare planning in 
India. 

 C¢v¯õÂÀ \‰P |» vmhzvß ÷uøÁø¯ ÂÁ›. 

11. Explain the growth of social work education in 
India. 

 C¢v¯õÂÀ \‰P¨£o PÀÂ°ß ÁÍºa]°øÚ ÂÁ›. 

12. Explain the various methods of social work. 
 \‰P¨ £o°ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

13. Bring out the interface between professional and 
voluntary social work. 

 öuõÈÀ•øÓ ©ØÖ® ußÚõºÁ \‰P¨ £oUS® 
Cøh÷¯²ÒÍ öuõhº¤øÚ öÁÎUöPõnºP. 
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M.A. DEGREE EXAMINATION -DECEMBER-2020 
SOCIAL WORK 

FIRST YEAR 
PROFESSION OF SOCIAL WORK 

Time : 3 Hours Maximum  Marks : 70 

   PART-A        (55= 25 Marks) 
 

Answer any FIVE questions in 100 words.  
All the questions carry equal marks 

1. Outline the scope of social work. 
 \‰P¨£o°ß £µ¨ö£Àø»ø¯ AiU÷Põik. 

2. Explain the values of social work. 
 \‰P¨£o°ß ©v¨¥kPøÍ ÂÁ›. 

3. Bring out the techniques of social work. 
 \‰P¨£o°ß ²zvPøÍ öÁÎUöPõnºP. 

4. Write a short note on sustainable development. 
 ußÛÓÄ ÷©®£õk £ØÔ J¸ ]Ö SÔ¨¦ GÊx. 

5. Explain the concept human rights. 
 ©Ûu E›ø©PÒ GßÓ P¸zvøÚ ÂÁ›. 

6.  “Social work as a profession” – Comment. 
 ‘‘\‰P¨£o J¸ öuõÈÀ•øÓ’’ & ÂÁõvUP. 

7. Trace the theories of social work. 
 \‰P¨£o°ß ÷Põm£õkPøÍ ÂÁ›. 

8. Explain the concept sustainable development. 
 ußÛÓÄ ÁÍºa] GßÓ P¸zøu ÂÁ›. 
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                             PART-B      (3 x 15 = 45 Marks) 
  

 Answer any THREE questions in 1000 words. 
 All the questions carry equal marks 
9. Explain any three approaches of social work. 
 \‰P¨£o°ß HuõÁx ‰ßÖ AqS•øÓPøÍ ÂÁ›. 

10. Describe the need of social welfare planning in 
India. 

 C¢v¯õÂÀ \‰P |» vmhzvß ÷uøÁø¯ ÂÁ›. 

11. Explain the growth of social work education in 
India. 

 C¢v¯õÂÀ \‰P¨£o PÀÂ°ß ÁÍºa]°øÚ ÂÁ›. 

12. Explain the various methods of social work. 
 \‰P¨ £o°ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

13. Bring out the interface between professional and 
voluntary social work. 

 öuõÈÀ•øÓ ©ØÖ® ußÚõºÁ \‰P¨ £oUS® 
Cøh÷¯²ÒÍ öuõhº¤øÚ öÁÎUöPõnºP. 
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M.A - DEGREE EXAMINATIONS DECEMBER-2020 

SOCIAL WORK 

First  year 

FOUNDATION OF SOCIOLOGY AND PSYCHOLOGY FOR SOCIAL WORK 

Time : 3 Hours                   Maximum Marks : 75 

                                                           PART – A                        (3  5 = 15 Marks) 

Answer any THREE Questions : 

1. Explain the various types of cooperation. 

 $l;Lwtpd; tiffis tpsf;Ff. 

2. Explain various components of Culture. 

fyhr;rhuj;jpd; gy;NtW $Wfis tpsf;Ff. 

3. Briefly explain different branches of Psychology. 

cstpaypd; gy;NtW tiffis RUq;f $Wf. 

4. Explain the causes of Stress. 

kd mOj;jj;jpd; fhuzq;fis tpsf;Ff. 

5. Explain the demerits of Caste system in India. 

,e;jpahtpy; rhjp fl;likg;gpd; jPikfis tpsf;Ff. 
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                                                   PART – B                                            (4  15 = 60 Marks) 

Answer any FOUR Questions : 

6. Explain the term “Social Process”in detail. 

‘r%f nray;Kiw“  vd;w thh;j;ijia tpsf;fp vOJf. 

7. Describe the elements of Culture. 

fyhr;rhuj;jpd; Kf;fpa $Wfis tpsf;fp vOJf. 

8. Define Poverty. Explain various causes of Poverty. 

tWikia tiuaW? tWikapd; fhuzj;ij tpsf;Ff. 

9. How attitudes are formed and changed? 

 vt;thW kdg;ghd;ik Njhd;wp khWfpwJ? 

10. Highlight the role of Social Worker in the awareness and Prevention of Drug Abuse. 

Nghij nghUl;fis gad;gLj;Jtij jLg;gjpYk;> tpopg;Gzh;T 

Vw;gLj;JtjpYk; r%f gzpahshpd; Kf;fpaj;Jtj;ij vLj;Jiuf;f. 

11. Describe the minor and major mental health disorders in India. 

 ,e;jpahtpy; kd MNuhf;fpaj;jpy; cs;s rpwpa kw;Wk; nghpa xOq;fpd;ikia 

tpsf;Ff. 

12. Elucidate the development of human from woomb to death. 

gpwg;G Kjy; ,wg;G tiu kdpjdpd; Nkk;ghL Fwpj;J tpsf;Ff. 



  

 

 

M.A. DEGREE EXAMINATION –  

DECEMBER - 2020 

Social Work 

First Year 

SOCIAL WORK WITH INDIVIDUAL AND GROUP 

Time: 3 Hours Maximum Marks: 75 

PART A (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Explain the objective of social case work. 

 

2. Describe the principles of social case work. 

 

3. Write a short note on crisis intervention. 

 

4. Explain the characteristics of group work. 
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5. Write briefly about sub group formation. 

 

PART B  (4  15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the historical growth of social case work. 

 

7. Elucidate the models of case work practice. 

 

8. Write elaborate the principles and values of social 

group work. 

 

9. Discuss the practice of social case work in 

different settings.  

 

10. Explain the recording and evaluation is social 

group work. 
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11. Portray the models of group work. 

 

12. Describe the case work counselling and 

psychotherapy. 

 

––––––––––––– 
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M.A. DEGREE EXAMINATION- DECEMBER-2020 
SOCIAL WORK 

FIRST YEAR 

SOCIAL WORK WITH INDIVIDUALS AND GROUP 
Time : 3 Hours            Maximum  Marks : 70 

   PART- A        (55= 25 Marks) 
 
Answer any FIVE questions in 100 words.  
All the questions carry equal marks 

1. List down the Principles of Case Work. 

 jdpkdpjg;gzp ÷Põm£õkPøÍ £mi¯¼kP. 

2. Write a note on Family Centred Approach of Case 
Work. 

 jdpkdpjg;gzpapy; Sk®£ ø©¯¨£kzu¨£mh  
AqS•øÓ J¸ SÔ¨¦ GÊx. 

3. Highlight the Characteristics of Social Groups. 

 \‰P SÊUPÎß ]Ó¨£®\[PøÍ •ßÛø»¨£kzx. 
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4. Explain the Qualities of Leadership. 

 uø»ø©zxÁzvß uµ[PøÍ ÂÍUS. 

5. Comment on Recording in Social Case Work. 

 jdpkdpjg;gzp £vÄ £ØÔ ÂÍUSP. 

 

6. Describe the Concept, Objectives and Purpose of 
Social Case Work. 

 P¸zx, ÷|õUP[PÒ ©ØÖ® \‰P jdpkdpjg;gzp ÷|õUP® 
ÂÁ›UPÄ®. 

7. Explain in detail about Problem Solving and Crisis 
Intervention Models of Social Case Work.  

 \‰P jdpkdpjg;gzp ]UPÀ wºUS® ©ØÖ® ö|¸UPi 
uø»±k ©õv›PÒ £ØÔ Â›ÁõP ÂÍUPÄ®. 

8. Write a short note on case work counselling.  
 uÛ|£º £o°À B÷»õ\øÚ¨£kzxuÀ £ØÔ J¸ SÔ¨¦ 

GÊx.  
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   PART-B    (3 x 15 = 45 Marks) 
Answer any THREE questions in 1000 words. 

All the questions carry equal marks 

9. Elucidate the Theoretical Base of Social Group 
Work. 

 \‰P SÊ ÷Áø» ÷Põm£õmk Ai¨£øhø¯ öuÎÄ£kzxP. 

10. Critically Analyse the Remedial Model of Group 
Work with an example. 

 J¸ Euõµn©õP SÊ ÷Áø» \›ö\´uÀ ©õv›ø¯ Â©º\Ú 
Ÿv¯õP B´Ä ö\´uÀ. 

11. Highlight the practice of Social Case Work and its 
importance in various settings. 

 \‰P ÁÇUS ÷Áø» |øh•øÓ°À ©ØÖ® £À÷ÁÖ 
Aø©¨¦PÎÀ Auß •UQ¯zxÁzøu •ßÛø»¨£kzxP. 

12. Comment on the Skills and Responsibilities of a 
Group Worker. 

 SÊÂÀ £o¦›²® vÓßPÒ ©ØÖ® ö£õÖ¨¦PÒ £ØÔ P¸zx 
vOJf. 

13. Explain the Process of Case Work with an example.
  

 J¸ Euõµn©õP jdpkdpjg;gzp ö\¯À•øÓ ÂÍUS. 
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M.A.  DEGREE EXAMINATION – DECEMBER 2020 
SOCIAL WORK 

FIRST YEAR 

SOCIAL WORK RESEARCH 
 

Time: 3 Hours                                                                                 Maximum Marks :75 
    PART - A          (3 X 5 = 15 Marks) 

 Answer any THREE questions. 

1.   Differentiate Social Work Research from Social Research. 

 r%f Muha;r;rpia r%f gzp Muha;r;rpapypUe;J NtWgLj;Jq;fs;. 

2.  Briefly explain the qualities of a good research problem. 

  xU ey;y Muha;r;rp rpr;fypd; Fzq;fis tpsf;Ff. 

3.   Describe the need and importance of Hypothesis in Research. 

  Muha;r;rpapy; fUJNfhspd; Njit kw;Wk; Kf;fpaj;Jtj;ij tpthpf;fTk;. 

4.   What is meant by Data?  Bring out the various sources and types of Data. 

  juT vd;why; vd;d? juTfspd; gy;NtW %yq;fisAk; tiffisAk; ntspNa  
         nfhz;L thUq;fs;. 
 
5.    Bring out the need for Tabulation.  Figure out the types of tables. 
  ml;;ltizapd; Njitfs;> ml;ltizfspd; tiffis tpsf;Ff. 
 

      PART - B        (4 X 5 = 60 Marks) 

Answer any FOUR questions. 

6.   What are the basic concepts of Research? Explain its types. 

  Muha;r;rpapd; mbg;gilf; fUj;Jf;fs; ahit? mjd; tiffis tpsf;Ff. 

7.   Describe the process of Research. 

  Muha;r;rp nray;Kiwia tpthp. 
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8.   Explain the types of Research Design. 

  Muha;r;rp tbtikg;G tiffis tpsf;Ff. 

9.   Define Sample. Explain the methods of Sampling. 

  khjphpia tiuaWf;fTk;.  khjphp Kiwfis tpsf;Ff. 

10.   Explain the various tools of Data Collection with its advantages and disadvantages. 

  juT Nrfhpg;gpd; gy;NtW fUtpfis mjd; ed;ikfs; kw;Wk; jPikfs; %yk;   
tpsf;Ff. 

11.  Calculate the Mean, Median and Mode for the following data: 

  gpd;tUk; juTfSf;fhd ruhrhp> ruhrhp kw;Wk; gad;Kiwia fzf;fpLq;fs;. 

Variable Frequency 
19-22 51 
22-25 75 
25-28 54 
28-31 36 
31-34 18 

  
12.  Write a research proposal on the topic an opinion study on the Environmental Impact  
        Assessment draft bill. 
 
  Rw;Wr;R+oy; ghjpg;G kjpg;gPl;L tiuT kNrhjh Fwpj;j fUj;J Ma;T vd;w jiyg;gpy; 

xU Kd;nkhopit vOJq;fs;. 
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M.A. DEGREE EXAMINATION-DECEMBER- 2020 

SOCIAL WORK  

FIRST YEAR 

SOCIAL WORK RESEARCH 

Time : 3 Hours                                         Maximum Marks : 70 

    PART-A       (55= 25 Marks) 
 
Answer any FIVE questions in 100 words.  
All the questions carry equal marks 

1. Highlight the Objectives of Social Work Research. 

 \‰P £o Bµõ´a] ÷|õUP[PÒ SÔ¨¤hÄ®. 

2. Write a brief note on Problem Formulation. 

 ]UPÀ `zvµzvÀ J¸ SÔ¨ø£ GÊx[PÒ. 

3. Comment on Pretesting and its importance. 

 £›÷\õuøÚUS •ß Auß •UQ¯zxÁ® £ØÔ¯ P¸zx. 

4. Signify the Need for Statistics in Social Work Research. 
 \‰P ÷Áø» Bµõ´a] ¦ÒÎ°¯À ÷uøÁPøÍ SÔUPÄ®. 

 PG-C-1005 MASW–14 



 PG-C-1005 2

5. Give short note on Bibliography. 
 ø£¤÷ÍõQµõL¤ «x J¸ ]Ô¯ SÔ¨ø£ GÊx. 

6. Describe the Research Process in Detail. 

 Bµõ´a] ö\¯À•øÓ Â›ÁõP ÂÁ›UPÄ®. 

7. What is Hypothesis? Explain its Types. 

 P¸x÷PõÒ Gß£x GßÚ? P¸x÷PõÒPÎß ÁøPPÒ 

ÂÍUPÄ®. 

8. Describe the sources of hypothesis. 
 AÝ©õÚzvß Buõµ[PøÍ ÂÁ›. 

   PART-B                (3 x 15 = 45 Marks) 

Answer any THREE questions in 1000 words. 

All the questions carry equal marks 

9. Give an Account on Sampling and its types. 

 ©õv› ©ØÖ® Auß ÁøPPÎÀ J¸ PnUøPU öPõk[PÒ. 

10. Explain the Levels of Measurement in Social Work 
Research. 

 \‰P £o Bµõ´a] AÍÃmk AÍøÁ ÂÍUS[PÒ. 

11. Write a detailed note on Report Writing. 
 AÔUøP GÊxuÀ SÔzu Â›ÁõÚ SÔ¨ø£ GÊx[PÒ. 
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12. Elucidate the Measures of Central Tendency and its 
Importance in Social Work Research. 

 ©zv¯ xøÓ°ß |hÁiUøPPÒ ©ØÖ® \‰P £o Bµõ´a] 
SÔzu Auß •UQ¯zxÁzøu öuÎÄ£kzuÄ®. 

13. Discuss the need and importance of Social Work Research. 
 \‰P ÷Áø» Bµõ´a] ÷uøÁ ©ØÖ® •UQ¯zxÁ® £ØÔ 

tpsf;Fq;fs;. 

  

——————— 



  

 

 

M.A. DEGREE EXAMINATION —  
DECEMBER - 2020 

SOCIAL WORK 

Second Year 

SOCIAL WORK WITH COMMUNITIES AND 
WELFARE ADMINISTRATION 

Time: 3 Hours Maximum Marks: 75 

PART A (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Explain the concept community development. 

 \•uõ¯ ÷©®£õk GßÓ P¸zvøÚ ÂÁ›. 

2. Bring out the skills of community organization. 

 \•uõ¯ Aø©¨¤ß vÓßPøÍ öÁÎUöPõnºP. 

3. Elucidate the principles of social action. 

 \‰Pa ö\¯À£õmiß öPõÒøPPøÍ ÂÁ›. 
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4. Explain the importance of social legislation. 
 \‰Pa \mh[PÎß •UQ¯zxÁzøu ÂÁ›. 

5. Describe the importance of advocacy in community 
organization. 

 \•uõ¯ Aø©¨¤À Gvºzx Áõuõku¼ß 

•UQ¯zxÁzøu ÂÁ›. 

PART B (4  15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the various types of community. 
 \•uõ¯zvß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

7. Analyse any two models of community 
organization. 

 \•uõ¯ Aø©¨¤ß HuõÁx Cµsk ©õv›PøÍ 

A»_P. 

8. Describe the various methods of social action. 
 \‰Pa ö\¯À£õmiß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

9. Explain the role of social legislation in dealing 
with social problems. 

 \‰P¨ ¤µa\øÚPøÍU øP¯õÐÁvÀ \‰Pa \mhzvß 

£[QøÚ ÂÁ›. 
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10. What is social welfare administration? Explain the 
principles of social welfare administration. 

 \‰P|» {ºÁõP® GßÓõÀ GßÚ? \‰P|» 

{ºÁõPzvß öPõÒøPPøÍ ÂÁ›. 

11. Analyse any three models of social action. 
 \‰Pa ö\¯À£õmiß HuõÁx ‰ßÖ ©õv›PøÍ A»_. 

12. Explain the role of social worker in social welfare 
administration. 

 \‰P|» {ºÁõPzvÀ \‰P¨ £o¯õÍ›ß £[QøÚ 

ÂÁ›. 

 

—————— 
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M.A. DEGREE EXAMINATION-DECEMBER-2020 

SOCIAL WORK 

SECOND YEAR 

HUMAN RESOURCE MANAGEMENT AND HUMAN 

RESOURCE DEVELOPMENT 

Time : 3 Hours Maximum  Marks : 75 

PART-A     (3 × 5 = 15 Marks) 

Answer any THREE questions. 

1. Bring out the Concepts of Management. 

 

2. Trace the history of Human Resource Management. 
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3. Briefly explain the importance of Human Resource 

Planning. 

 

4. Explain the process of Job Evaluation. 

 

5. What is meant by Employee Engagement?  

 

   PART-B        (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the functions of Management. 

 

7. Describe the process of Selection with its methods. 
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8. Define Motivation. Explain the Content theories of 

Motivation. 

 cs;spl;l

9. Explicate the methods and Techniques of Training 

and Development. 

 

10. Explain the trends of Human Resource Development. 

 

11. Explain the Process of Competency Mapping. 

 jpwikahd tiug;glj;jpd; Kiwfis tpthp

12. Bring out the Roles, Responsibilities and Challenges 

faced by Human Resource Managers. 

 

––––––––––––– 
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M.A. DEGREE EXAMINATION-DECEMBER-2020 

SOCIAL WORK 

SECOND YEAR 

RURAL COMMUNITY DEVELOPMENT 

Time : 3 Hours          Maximum  Marks : 75 

   PART-A   (3  5 = 15 Marks)  

Answer any THREE questions. 

1. Explain the objectives of community development. 

 

2. Explain the significance of rural power structure. 

 

3. Write a short note on Human Development Index. 

 

4. Describe the functions of Block Development Officer. 

 

5. Explain the role of micro finance institutions in rural 

areas. 
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   PART-B   (4  15 = 60 Marks)  

Answer any FOUR questions. 

6. Explain the approaches of rural community 

development. 

 

7. Elucidate any two community development models.  

 

8. Write an essay on National Health Policy. 

 

9. Explain the structure and functions of Panchayat 

Raj. 

 

10. Explain the role of nationalised banks on rural 

community development. 

 

11. Trace the history of rural community development. 

 

12. Explain the role of the Five year plans in poverty 

alleviation programmes. 

 



                                    1                          PG-C-714 

 

 

 

M.A. DEGREE EXAMINATION – DECEMBER 2020 

SOCIAL WORK 

SECOND YEAR 

URBAN COMMUNITY DEVELOPMENT 

Time : 3 Hours Maximum  Marks : 75 

   PART-A    (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Explain the impact of urbanization. 

 

2. Highlight the characteristics of Slum. 

 

3. Describe the functions of HUDCO. 

 

4. Write a short note on Rain Water Harvesting. 

 

5. Explain the importance of Human Resource 

Development. 
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    PART-B    (4  15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the classification of urban areas. 

 

7. Describe the causes and consequences of    

         poverty. 

 

8. Write an essay on Jawaharlal Nehru. 

 

9. Explain the causes of Prostitution. 

 tpgr;rhuj;jp

10. Portray the social work intervention. 

 

11. Explain the structure and functions of Slum 

Clearance Board. 

 

12. ―Urbanism is a way of Life‖ — Comment. 

 ― ‖

—————————— 
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M.A. DEGREE EXAMINATION-DECEMBER-2020  

SOCIAL WORK 

SECOND YEAR 

LABOUR WELFARE AND INDUSTRIAL 

RELATIONS 

Time : 3 Hours Maximum  Marks : 75 

   PART-A     (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Give the meaning and scope of labour welfare. 

 

2. Write a short note on employee counseling. 

 

3. Discuss the need of social security legislations. 

 

 

                     PG-C-717     MASWHR–23 



 

 PG-C-717 2 

4. Explain unfair labour practices. 

 

5. Explain domestic enquiry. 

 

   PART-B   (4  15 = 60 Marks) 

Answer any FOUR questions. 

6. Discuss the role, status and functions of labour welfare 

officer. 

 

7. Discuss in detail about the problems of industrial 

social worker. 

 

8. Briefly describe about health, safety and welfare under 

Factories act 1948. 

 

9. Briefly describe the salient features of maternity 

benefit act 1961, with recent updates. 
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10. Critically evaluate the role of trade union in collective 

bargaining. 

 

11. Discuss the history, aim and objectives of industrial 

relations. 

 

12. Elucidate the importance of Industrial Dispute act 

1947. 

 

––––––––––––– 
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M.A. DEGREE EXAMINATION-DECEMBER-2020  

SOCIAL WORK 

SECOND YEAR 

ORGANIZATIONAL BEHAVIOUR AND ORGANIZATIONAL DEVELOPMENT 

Time : 3 Hours                                                                     Maximum  Marks : 75 

   PART-A    (3 × 5 = 15 Marks) 

Answer any THREE questions. 

1. Explain the goal and objectives of organizational behavior. 

 

2. Describe the foundations of group behavior. 

 

3. Write a short note on transactional analysis. 

 

4. Describe the importance of knowledge management. 

 

5. Write a short note on 5S. 

 “5S” 
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   PART-B  (4 × 15 = 60 Marks) 

Answer any FOUR questions.  

6. Give an account on the origin of human relations movement and significance of 

Hawthorne experiments. 

 

7. Discuss the leadership theories. 

 

8. Discuss about organizational culture and how it impacts on organizational 

productivity. 

 

9. Critically examine the ethical issues in strategic human resource management. 

10. Elucidate the importance of knowledge management. 

 

11. Describe briefly about the scope and emerging trends in corporate social 

responsibility with suitable case examples. 

12. Explain about total quality management and total production management. 
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M.A. DEGREE EXAMINATION-DECEMBER-2020 

SOCIAL WORK 

SECOND YEAR 

CORPORATE SOCIAL RESPONSIBILITY 

(MASW CD SPECIALISATION) 

Time : 3 Hours Maximum Marks : 75 

   PART-A     (3 × 5 = 15 Marks) 

Answer any THREE questions. 

1. Explain the need and importance of CSR in India. 

  

2. What are the tools and techniques for making purposeful partners? 

Aj;  

3. Write a short note on Industrial social work and CSR. 

 g;gzp  

4. Explain briefly on need assessment in CSR. 

 CSR  

5. Trace out any one successful CSR initiative in India. 

 VNjDk; 
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PART-B    (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

6. Elaborate on origin and emergence of CSR. 

  

7. Explain the role of corporate during natural calamities. 

  

8. Discuss on the ISO standards in CSR. 

 ISO CSR
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9. Describe shortly on business ethics and CSR. 

  

10. Discuss on various models of CSR. 

  

11. Sketch out the skills of social worker in CSR. 

 CSR  

12. Evaluate the role responsibilities and challenges of CSR personnel. 

 CSR  

––––––––––––––– 


