PG-C-708 MASW-11

M.A. DEGREE EXAMINATION -DECEMBER-2020

SOCIAL WORK
FIRST YEAR
PROFESSION OF SOCIAL WORK
Time : 3 Hours Maximum Marks: 75
PART-A (3 x 5 =15 Marks)

Answer any THREE questions.

1. Outline the scope of social work.
\%P " £O°R £y 0EAG»a AiTUPiik.

2. Explain the values of social work.
\%P "£O =R OV ¥kPa T AA>.

3.  Bring out the techniques of social work.
\%P""£O ° B 2zvPa T 6ATUSPINCP.

4, Write a short note on sustainable development.
uRUOA +0R£6k £60 3 10 SO ! GEx.

5. Explain the concept human rights.
©Uu E>@OPO GROP _zveU AA>.

PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6. “Social work as a profession” — Comment.
“A%oP " £O J _ BUDEA=30” & AAGVUP.

7.  Trace the theories of social work.
\%P"£0O =R +PIMESKP T AA>.
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10.

11.

12.

13.

Explain the concept sustainable development.

Explain any three approaches of social work.
\%P "£O R HUGAX %RO AQQS=a0Pa T AA>.

Describe the need of social welfare planning in
India.

Cev 0AA\%P |» vmhzvR ~ugAg  AA>.

Explain the growth of social work education in
India.

Ctv 6AA\%P £O PAA°R AT%] °gU AA>.
Explain the various methods of social work.
\%P " £O =R £A+A0 AgPPa T AA>.

Bring out the interface between professional and
voluntary social work.

OUEA=g0 ©g0® uRUCA \%P "~ £OUS®
Coh+ 20T 6uéheagU 6ATUOBPENCOP.
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PG-C-1002 MASW-11

M.A. DEGREE EXAMINATION -DECEMBER-2020

SOCIAL WORK
FIRST YEAR
PROFESSION OF SOCIAL WORK
Time : 3 Hours Maximum Marks : 70
PART-A (5x5= 25 Marks)

Answer any FIVE questions in 100 words.
All the questions carry equal marks

1. Outline the scope of social work.
\%P " £O°R £y 0EAG»a AiTUPiik.

2. Explain the values of social work.
\%P "£O =R OV ¥kPa T AA>.

3.  Bring out the techniques of social work.
\%P""£O =B 2zvPa T 6ATUSPINCP.

4, Write a short note on sustainable development.
uRUOA +0R£6k £60 3 10 SO " ! GEx.

5. Explain the concept human rights.
©Uu E>@OPO GROP _zveU AA>.

6. “Social work as a profession” — Comment.
“A%oP " £EO J _ BUDEA=30” & AAGVUP.
7. Trace the theories of social work.

\%P "£O ° R ~POmESKPG T AA>.

8. Explain the concept sustainable development.
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PART-B (3 x 15 = 45 Marks)

Answer any THREE questions in 1000 words.
All the questions carry equal marks

9.

10.

11.

12.

13.

Explain any three approaches of social work.
\%P "£O =R HUGAX %RO AQQS=a0Pa T AA>.

Describe the need of social welfare planning in
India.

Cev 0AA\%P |» vmhzvR ~ugAg  AA>.

Explain the growth of social work education in
India.

Ctv 6AA\%P £O PAA°R AT%] °gU AA>.
Explain the various methods of social work.
\%P " £O =R £A+A0 AgPPa T AA>.

Bring out the interface between professional and
voluntary social work.

OUEA=g0 ©g0® uRUCA \%P~ £OUS®
Coh+ 201 6uéheagU 6ATUOBPENCOP.
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PG-C-709 MASW-12

M.A - DEGREE EXAMINATIONS DECEMBER-2020
SOCIAL WORK
First year

FOUNDATION OF SOCIOLOGY AND PSYCHOLOGY FOR SOCIAL WORK

Time : 3 Hours Maximum Marks : 75

PART - A (3 x 5 =15 Marks)
Answer any THREE Questions :

1. Explain the various types of cooperation.
&L (Hmelletr euen&Esemen 66 (g s.
2. Explain various components of Culture.
sangFmddler LaGom e msemer 6llerd@s.
3. Briefly explain different branches of Psychology.
2 emalwedlel LGN QIMSHEMET S (GBIS Sn 1.
4. Explain the causes of Stress.
L6 Q(WSSSIN6TT STTETTRISEDT 6T 5E)5.
5. Explain the demerits of Caste system in India.

@ndureiled erdl sl Lewlitlear demwasemer elers@s.
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PART -B (4 x 15 =60 Marks)

Answer any FOUR Questions :

10.

11.

12.

Explain the term “Social Process”in detail.

“geps OQFWELMM” 6TEOTM UTTSmSEmIL elleTsSES! 6T1pGIs.

Describe the elements of Culture.

SOTEFTTSSHeT (&SI & misemer aller & 611L)EIs.

Define Poverty. Explain various causes of Poverty.

aumienLemW euemTwm? eumenoulle SryamuSama elerd@s.

How attitudes are formed and changed?

sTeleuT)| LoeoTLiLmeiTemio Gahmewrndl LommiSimg)?

Highlight the role of Social Worker in the awareness and Prevention of Drug Abuse.

Cumeng QurpLsemer LwetTU (D5 G166m S SHIIuSaLd, eIl ewoTiTey
LSSl Feyps uetwumerilar WaSlusgiasms aOSmTEs.

Describe the minor and major mental health disorders in India.

@ndlwmeiled wer g CrTsSSSle 2 arer Al wHmid QUi euridlsTamiosmi
all6r &G .

Elucidate the development of human from woomb to death.

Umiy a6 @miiy eusny weflgefler Guwur® @hlgag elersgs.
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PG-C-710 MASW-13

M.A. DEGREE EXAMINATION —
DECEMBER - 2020

Social Work
First Year
SOCIAL WORK WITH INDIVIDUAL AND GROUP

Time: 3 Hours Maximum Marks: 75

PART A (3 x 5 =15 Marks)

Answer any THREE questions.
1. Explain the objective of social case work.
Fepa seflpum Liawilufen Crrashisamer elleurl.
2. Describe the principles of social case work.
Fepa seflpUl Lianfluden CareTanssane allems .
3. Write a short note on crisis intervention.
Apmésiy saaui_gmar LHH @b Ao GHILLY oS-
4. Explain the characteristics of group work.

& uanfludler LiewTLseneT edlaufl.



5.

Write briefly about sub group formation.
SIDET G 2 (Heurssgdleaner LM &(HESHOTE 6T(LHS).
PART B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

10.

Explain the historical growth of social case work.
geps saflpum Lanfludler curernm eueridsludener alleul.
Elucidate the models of case work practice.

gefl pu Lanfludlen BenL(penm orSliflsemer ellaré .

Write elaborate the principles and values of social
group work.

W Liewflull ot Q&rearensgemerd LHMILD
gl geeryd uml ellfleurs er(ps).

Discuss the practice of social case work in
different settings.

uCeum  Sjemwliyseile  gups  seflpum  veamfluder
BenL_(penmullener LmMl eSleurs).

Explain the recording and evaluation is social
group work.

seps Gl  ueilber  udlejseperud  OHMILD
wHUIHsmaruyd uHi efeufl.

2 PG-C-710



11.

12.

Portray the models of group work.

& uanfluder rSlflsamer &5sM&s.

Describe the case work counselling and
psychotherapy.

geotl BUT Liewtludlen <,HmILILI(HSSIS60 LHMID 2 6mliLiewtld
SlFengullenar elleurl.
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PG-C-1004 MASW-13

M.A. DEGREE EXAMINATION- DECEMBER-2020
SOCIAL WORK

FIRST YEAR
SOCIAL WORK WITH INDIVIDUALS AND GROUP

Time : 3 Hours Maximum Marks : 70

PART- A (5x5= 25 Marks)

Answer any FIVE questions in 100 words.
All the questions carry equal marks

1.  List down the Principles of Case Work.
setfloeflgliuemt ~POMEGKPa T £mi~ YakP.

2. Write a note on Family Centred Approach of Case
Work.

geuflneuflglinemtluilsy SK®E 20 £kzu Emh
AQS=20J_SO0 ! GEx.

3. Highlight the Characteristics of Social Groups.

\%P SEUPTR J0 £\ [Po T =RU@» £kzx.
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Explain the Qualities of Leadership.

ug»a0zxAzv3 uu[Pa T ATUS.

Comment on Recording in Social Case Work.

sevflweflgliuemi £vA £00 ATUSP.

Describe the Concept, Objectives and Purpose of
Social Case Work.

P_zX, +|]6UP[PO ©Z0® \%.P seflweflgiiuemfl +]5UP®
AA>UPAR.

Explain in detail about Problem Solving and Crisis
Intervention Models of Social Case Work.

\%P sefloeflsliuemil JUPA weUS® ©F0® 6] UPi
ug»+k ©3v>PO £00 A>AiP ATUPAR.
Write a short note on case work counselling.

WO |£° £O°A B»i\gU £kzxuA £00 J_ SO !
GEx.
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PART-B (3 x 15 =45 Marks)

Answer any THREE questions in 1000 words.

All the questions carry equal marks

9.

10.

11.

12.

13.

Elucidate the Theoretical Base of Social Group
Work.

\%P SE ~A@>» ~PimEOMk Ai "£ghg  oul AEkzxP.

Critically Analyse the Remedial Model of Group
Work with an example.

J. EudunOiP SE +A@» \>6\"uA Odv>g  AC°\U
Yv 6P B~ A0\ UA.

Highlight the practice of Social Case Work and its
1mportance in various settings.

\%P ACUS +A@» |sh=g0°A 0g0® £A+AO
AgO 'PTAAUR =UQ zxAzgu =RU@»""£kzxP.

Comment on the Skills and Responsibilities of a
Group Worker.

SEAA £0!>2@ vORPO 0g0® 6£60° " 1PO £00 P _ zx
vOJf.

Explain the Process of Case Work with an example.
J _ Eudun©0P jdpkdpjg;gzp 6\ A=g0 ATUS.
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PG-C-711 MASW-14

M.A. DEGREE EXAMINATION - DECEMBER 2020

SOCIAL WORK
FIRST YEAR
SOCIAL WORK RESEARCH
Time: 3 Hours Maximum Marks :75
PART - A (3 X 5 =15 Marks)

Answer any THREE questions.
1. Differentiate Social Work Research from Social Research.
geps gyrmisSleow seyps usmfl gy rmisulll@mhg ConuOSgEsar.
2. Briefly explain the qualities of a good research problem.
Q@ B g rmisdl Heselar Gmmsmen allersEs.
3. Describe the need and importance of Hypothesis in Research.
oprmisuled smgiGaraflar Comeas wnmid WéSwggingms allauflésa.
4. What is meant by Data? Bring out the various sources and types of Data.

ST 6TaTMmel 6T6uT60r ? Hreysaflenr LeGouM) eLpeBISEEMETLLD auHESHemerwid GleusflGuw
C&meutT(h) e (HEISET.

5. Bring out the need for Tabulation. Figure out the types oftables.
I L euememorullesr Goemeusert, 9| L euenesuursafler aenssemen allons @s.

PART - B (4 X 5= 60 Marks)

Answer any FOUR questions.
6. What are the basic concepts of Research? Explain its types.

SprmiESuller plLmL& SHSSISHSET WTne? ST aIMmSSHeT a6 s Ss.
7. Describe the process of Research.

oprmiEd) Gewsyemmen allanfl.
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10.

1.

12.

Explain the types of Research Design.

STTIES] alig QIEMLILIL| QIHESSEMET IS G

Define Sample. Explain the methods of Sampling.

wrdlflemw suemmunssa)d. wrélfl ypaonsmer alorsEs.

Explain the various tools of Data Collection with its advantages and disadvantages.

ey Caafliller LaGam &malsmer 9|FH6aT HeTamdeT LMMILD SHENLOSET ELGULD

oo & (& .

Calculate the Mean, Median and Mode for the following data:

UletTeupLd SreyssEheaTer Ermeafl, grmafl mmib LIweT Wennen &6uors & HImIseT.

Variable | Frequency
19-22 51
22-25 75
25-28 54
28-31 36
31-34 18

Write a research proposal on the topic an opinion study on the Environmental Impact

Assessment draft bill.

&OMIFSped urliy TG eusmre) wCesrsr GNSS SMHSS JLUIe] eTeTn SmeuLiTs

R perGmflame 6ipgmisar.
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PG-C-1005 MASW-14

M.A. DEGREE EXAMINATION-DECEMBER- 2020
SOCIAL WORK

FIRST YEAR
SOCIAL WORK RESEARCH

Time : 3 Hours Maximum Marks : 70
PART-A (5x5= 25 Marks)

Answer any FIVE questions in 100 words.
All the questions carry equal marks

1.  Highlight the Objectives of Social Work Research.
\%P £O Bui~ a] +]dUP[PO SO "chA®.

2. Write a brief note on Problem Formulation.
JUPA ~zvuzvA J _ SO "o£ GEX[PO.

3. Comment on Pretesting and its importance.
£>:\0ugUUS =R AuR =UQ zxA®£00 P_zx.

4.  Signify the Need for Statistics in Social Work Research.
\%P +Az>» Bué“a] 'OT=" A+ugAPz I SOUPAR.
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Give short note on Bibliography.
oEa+T6QuiLa «xJ_ O SO "of GEX.

Describe the Research Process in Detail.
Bui~a] 6\ A=g0 A>AP AA>UPAR®.
What is Hypothesis? Explain its Types.

P_x+P60 GREx GRU? P_x+PSOPTR AgPPO
ATUPAR.

Describe the sources of hypothesis.
AY©OiUzvR Budu[Po T AA>.

PART-B (3 x 15 = 45 Marks)

Answer any THREE questions in 1000 words.

All the questions carry equal marks

9.

10.

11.

Give an Account on Sampling and its types.
©dv> ©20® AuR AgPPTA J _ PNUBPU 6Pk [PO.

Explain the Levels of Measurement in Social Work
Research.

\%P £O Bui~a] ATAnk ATgA ATUS[PO.

Write a detailed note on Report Writing.
AOUsP GExuA SOzu A>AjU SO @£ GEX[PO.
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12.

13.

Elucidate the Measures of Central Tendency and its
Importance in Social Work Research.

©zv x@0°R |hAiUaPPO ©Z0® \%P £O Busi a]
SOzu AuRR =UQ™ zxAzou 6u TAEKZUA®.

Discuss the need and importance of Social Work Research.

\%P +Ag» Bui a] tugA ©g0® =UQ zxA® £00
6l & (Gmie6i.
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PG-C-712 MASW-21

M.A. DEGREE EXAMINATION —
DECEMBER - 2020

SOCIAL WORK
Second Year

SOCIAL WORK WITH COMMUNITIES AND
WELFARE ADMINISTRATION

Time: 3 Hours Maximum Marks: 75
PART A (3 x 5 =15 Marks)

Answer any THREE questions.

1. Explain the concept community development.

(0 Crw Cowwr O 00000 O OO

2. Bring out the skills of community organization.

(0 Crw O Qw00 OO0 OO0 0 70O

3.  Elucidate the principles of social action.

L OO Coee O w00 DO OO0



Explain the importance of social legislation.
(O OGO 0 O w [Momod o g

Describe the importance of advocacy in community
organization.

[0 D 0 Owo 00 HE NN OrGr QL0
O MweOOmog oo

PART B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

Explain the various types of community.
O Grw OO w OO0 00O OO0 g og

Analyse any two models of community
organization.

Mo O0UOon00 OO0 Of0 0 weOCOC00
0 o

Describe the various methods of social action.
M MOAL Core OO o OO0 OO0 OO0 0 OO

Explain the role of social legislation in dealing
with social problems.

Oy Oy O o000 0e-0 000 00 G 10
o OO0 oo
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10.

11.

12.

What is social welfare administration? Explain the
principles of social welfare administration.

o Ofdeds  0O0Ohk0  OOO0O OO 0O
U OO0 w000 o og

Analyse any three models of social action.

L0 OO Coee 00 OGFO0O O 00 weO 10 O 00
Explain the role of social worker in social welfare
administration.

oo Oebedd Moy o wed OO0
aoo
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PG-C-716 MASWHR-22

M.A. DEGREE EXAMINATION-DECEMBER-2020

SOCIAL WORK
SECOND YEAR
HUMAN RESOURCE MANAGEMENT AND HUMAN
RESOURCE DEVELOPMENT
Time : 3 Hours Maximum Marks : 75
PART-A (3 x 5 = 15 Marks)

Answer any THREE questions.

1. Bring out the Concepts of Management.

Ceraments &mGEILILIgG oBIGSMeT Clouefl&E6lsTemis.

2. Trace the history of Human Resource Management.

eflg cuer G TaRTentd eUFETHEnDE STl _HweLb.
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Briefly explain the importance of Human Resource

Planning.

weflg ouers S LsHear  WPEFWLSFUFNS  H(HSSLOMS
olleTd ;.

Explain the process of Job Evaluation.
Gouaned HLH Qewerwpenn clars@s.

What is meant by Employee Engagement?
oar wiir FHUTL(H 6TeTmTed 6T6oTen?

PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

Explain the functions of Management.

Cueraments GFweoLir(hsamer allaré,.

Describe the process of Selection with its methods.

CambOsh&e@h OFuawpammenl igem  edl(LPenHEHEHL6T
efleurtl.

2 PG-C-716



10.

11.

12.

Define Motivation. Explain the Content theories of
Motivation.

2 BgIsD euaTWED. 2 hFsD 2 6lelllL Carur@samar
oNleTE G5

Explicate the methods and Techniques of Training
and Development.

uwind oMb Cooburl &sTear  (WPEDSET  LHHID
BILLIBIGEEET 656T&ES6LD.

Explain the trends of Human Resource Development.

weflg cuer Gobur’ (h CuTEGEmaT 6lleTsHEs.

Explain the Process of Competency Mapping.
SHBEMLOWITEN  UEDTLILIL SHFH 60 (LpemBHenen el

Bring out the Roles, Responsibilities and Challenges
faced by Human Resource Managers.

weafls  euer  Cemeriger erHiGamar@Epnd LBiGaTLL,
QurmIY&6T HMILD Feurdsamer CeueaflEblsTemis.
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PG-C-713 MASWCD-22

M.A. DEGREE EXAMINATION-DECEMBER-2020
SOCIAL WORK

SECOND YEAR
RURAL COMMUNITY DEVELOPMENT

Time : 3 Hours Maximum Marks: 75
PART-A (3 x 5 =15 Marks)

Answer any THREE questions.

1.  Explain the objectives of community development.

FupsTw auetrss e Crrésmisamer elleurl.

2. Explain the significance of rural power structure.
oars AFHSTT sL_Lenlilber p&Hlwggiousems afleurl.

3.  Write a short note on Human Development Index.
wals eueriés) GHUIEH LD b Sm GHILY 6T (HsIs.

4.  Describe the functions of Block Development Officer.

aul_L euenm&d) Slamfludlen Geweum’igenen edlaifl.

5. Explain the role of micro finance institutions in rural
areas.

sarpall LGdsafledr miemantdle| Bld Hlmecuearsdlen Likidlaner
cfleurl.
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PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

10.

11.

12.

Explain the approaches of rural community
development.

2arg FPST CLoDLITL 1q 6T eI G LpenmaeneT aleuifl.

Elucidate any two community development models.

gupgmw Guoburiger rCaaib @ e wrslflaamer el

Write an essay on National Health Policy.

Caélwu pevs Gamearens LDD ef HL_(HenT 6T(LHSI.

Explain the structure and functions of Panchayat
Raj.

LEheTWSS Tresdlerm sLLenolil] wHmb Ggwadumhsemer

Sleufl.

Explain the role of nationalised banks on rural
community development.

sarps  spsTw  Coburiige  CaHluwwnrssiul L
auiidludler Likidlener edleuil.

Trace the history of rural community development.
sarrs F(WPSTw Gbur@h updlu eiFeorpilener aleufl.
Explain the role of the Five year plans in poverty
alleviation programmes.

aumiento INI9e psraT(hs S L sSHlem Libidlener alleui.
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PG-C-714 MASWCD-23

M.A. DEGREE EXAMINATION — DECEMBER 2020
SOCIAL WORK
SECOND YEAR
URBAN COMMUNITY DEVELOPMENT

Time : 3 Hours Maximum Marks : 75

PART-A (3 x 5 =15 Marks)
Answer any THREE questions.

1.  Explain the impact of urbanization.
B&TLOWILDTSHE 60T STEHSSMS elleur.

2. Highlight the characteristics of Slum.
Glganall LiGdlullen semenlogeaner GgatleyLi(hds).

3.  Describe the functions of HUDCO.
anl Garedler Gaweur(eamer edleuil.

4. Write a short note on Rain Water Harvesting.
wenipir Calliy uph e Ap GHLY TS

5. Explain the importance of Human Resource
Development.

weaflgeuerGubur iy 6 (pafluggHieusams elleurl.
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PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

10.

11.

12.

Explain the classification of urban areas.
B&TLILD LiGSudler auanasaner el

Describe the causes and consequences of
poverty.

QUMIGHLDESHTET STTERTBIGET LHMID allenere sene cllauifl.
Write an essay on Jawaharlal Nehru.

syeuamieored Crmellen pamiym wmudiy Wadler undl e
&L (Henr 6T (Lpg).

Explain the causes of Prostitution.
QlUFFTTHH e sryanhiGamar efleufl.
Portray the social work intervention.

BEY FWsTw S LsHd sepss uaiwurerfler gemeuil qener
HszM&s.

Explain the structure and functions of Slum
Clearance Board.

Glgeng rHm eurflugder s Leanoli] HMILD CFWLITL g ene
afeufl.

“Urbanism is a way of Life” — Comment.

“pafuld @i eurpéms e’ - eleurdss.

2 PG-C-714



PG-C-717 MASWHR-23

M.A. DEGREE EXAMINATION-DECEMBER-2020

SOCIAL WORK
SECOND YEAR
LABOUR WELFARE AND INDUSTRIAL
RELATIONS
Time : 3 Hours Maximum Marks : 75
PART-A (3 x 5 = 15 Marks)

Answer any THREE questions.

1. Give the meaning and scope of labour welfare.

Qamdlerert mever, Gumr@eT wWHMID  LFLCLIOEmEEL
cNleT&Gs.

2. Write a short note on employee counseling.
paniflui HHNOILGESSSD GHEE SO GOV TSI
3. Discuss the need of social security legislations.

FePs LITGISTLIL &L BIs6ten Sjeudlugens allerd@s.
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Explain unfair labour practices.

Bluruwnm QgrdlererT BenL(PeapnaEeT GDISE 6l6rs@s.
Explain domestic enquiry.

Qamle 2 ermr(h eSlerrenent LD allems@s.

PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

Discuss the role, status and functions of labour welfare
officer.

Qamfleorert Mmoo @eueiler LBIEG S@GSblene WWHMID
Qeweurhsamer ellfleurs ollerd@s.

Discuss in detail about the problems of industrial
social worker.

Qarfldgiern seps LTt FhHeamiqu 1rssleneanser
Gl cfletéEs.

Briefly describe about health, safety and welfare under
Factories act 1948.

Qarflihgreney g 1b 1948 & @olld Herer Ggmdemert
SEHTSMTLD, BELD HMID LTESTLIL GDISE elleuflsse|b.

Briefly describe the salient features of maternity
benefit act 1961, with recent updates.

Qamflerert waiGum s L 1961 gaplin@Lr(herer wpdsslw
FTTTDEBISENET, SDEHTC LOTHMBIS@EHL60T 65 6T&E)s5.
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10.

11.

12.

Critically evaluate the role of trade union in collective
bargaining.

sl Cur euupssde CarhiDsrissdear LkG @GS
oNleT&Gs.

Discuss the history, aim and objectives of industrial
relations.

Qamfléogierm o meiler  eueridsl, GM&ECHTET  WHMID
Crréasdlanar afleurl.

Elucidate the importance of Industrial Dispute act
1947.

Qamflégienm sarmm &L b, 1947 -6 (p&Slw FTTDOEHISMmET
aleul.
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PG-C-718 MASWHR-24

M.A. DEGREE EXAMINATION-DECEMBER-2020
SOCIAL WORK

SECOND YEAR
ORGANIZATIONAL BEHAVIOUR AND ORGANIZATIONAL DEVELOPMENT
Time : 3 Hours Maximum Marks : 75
PART-A (3 x 5 =15 Marks)

Answer any THREE questions.
1. Explain the goal and objectives of organizational behavior.

Byieuer pLgomsuian Qaé whnid Crrésid Glég) efleul.
2. Describe the foundations of group behavior.

G pLsamzuiern i sgemd @blgg efleul.
3. Write a short note on transactional analysis.

Lifleuidgenar LELLMIIGY GHég) 69aTd@s.
4. Describe the importance of knowledge management.

SiMle] Coarared Ghlss (Pawsglelsms eNlers@s.
5. Write a short note on 5S.

“bS” @Msal GHILIL cuems.
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PART-B (4 X 15 = 60 Marks)

Answer any FOUR questions.

6.

10.

11.

12.

Give an account on the origin of human relations movement and significance of
Hawthorne experiments.

weflg 2 mey QussHD @GNS elarsEs. ancuCsrier LflGCsrgaearuiear oS LSFHeUD GHSg)
GI'@@]SS

Discuss the leadership theories.

saneenlnd GCarlLim(haamer allers@s.

Discuss about organizational culture and how it impacts on organizational
productivity.

Blmieuer seor&smribd ereueurm Blmeuar 2 HuSSH dmenen TEsD CETeTdlemms).
Critically examine the ethical issues in strategic human resource management.

epCoomumu weflgeler Goearumiged 2 6Ter ep&ds CpM rsfeaarsamer @Hss dlrger
fHwTs Qprmis.

Elucidate the importance of knowledge management.

<ihley Coaramanwuler Wadwsgieud Ghss safleju(ss)s.

Describe briefly about the scope and emerging trends in corporate social
responsibility with suitable case examples.

Quep Hmieuar seps Qurpitiber Crrésd WHMHID eUaTThHE el CUTEEGSET &GS 555
D &I GmTTEIE(GHL_6T 6l 6ITd (&3

Explain about total quality management and total production management.

Qwrsg g7 Careamato HMILD Crss 2 HLGH GCoorarennd GHoE elars@s.
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SOCIAL WORK

SECOND YEAR

CORPORATE SOCIAL RESPONSIBILITY
(MASW CD SPECIALISATION)

Time : 3 Hours Maximum Marks : 75

PART-A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

Explain the need and importance of CSR in India.

@ndwurelley eps QuTmLieniey Caanel LHMID (PESHLISFHIeISMmS 6SlaTé .

What are the tools and techniques for making purposeful partners?
CBIT&SHPETeT LIBISTETSENET 2 (HeU T&HEeSD&Te &Hedl&6aT HmID WhSlseT wreneu?
Write a short note on Industrial social work and CSR.

Qamidléar gepaiitenl wHmib Feps QurmitijeTiey LHHlu Hm @Gl eT(psis.

Explain briefly on need assessment in CSR.

CSR @& Caeneu LS enL &(HESL0TE 6lers@s.

Trace out any one successful CSR initiative in India.

@ndwrelley gEHMID e Geupdlgromer seps UrmliLewTiey (puHFlenw ellersEs.
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PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

Elaborate on origin and emergence of CSR.

geps QumrmiliLjenrie] wHmibd Carhmsens afleurl.

Explain the role of corporate during natural calamities.

@Quinenss Curleysefler Curg srrliuGrl Lnkiens allemdd@s.

Discuss on the ISO standards in CSR.
ISO @é CSR g Hlenevsenar afleuifl.
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10.

11.

12.

Describe shortly on business ethics and CSR.

55 CBHpenmaeT OHMILD Feps QUrmILiLaTe] GNSg eNleTdsEe]Lb.
Discuss on various models of CSR.

geps QurmliLen ey LCaim wrdlflser Lnl sebgeTLTH ?

Sketch out the skills of social worker in CSR.

gepg Qgmerefl sepssdler Smenwasamear CSR @ gam (wpigujomr?

Evaluate the role responsibilities and challenges of CSR personnel.

CSR earfluiiseflen QumrmiliLser whmibd seuresamar wHLSH CFuis.
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