A115-UG BBA-31

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MANAGEMENT
THIRD YEAR
PRODUCTION MANAGEMENT

Time : 3 Hours Maximum Marks : 75

PART A — (3 x 5 =15 Marks)
Answer any THREE questions.
All questions carry equal marks.

What are the objectives of an efficient plant
layout?
fobs  Osmfinerere  euamruLgSer  CHTEsBISET
wimeneu ?

Explain the function of production control.
2 DuSSH L HULTL Ig6T Laniser GHSS 6T(ps)s.
Describe micro motion study.

BlewTanil B < lie] edleuil.

How would you determine EOQ?

Aasean <y emeant QasTarIpgame ereueurm Siomefliimii?

Define the term inspection and state its objectives.

cuenm Gargener 26| C@Ib 56T CBHT&EsnIHmeT
G NICES



10.

11.

12.

PART B — (4 X 15 = 60 Marks)
Answer any FOUR questions.
All questions carry equal marks.

Discuss clearly the functions and responsibilities
of production manager of a modern factory.
pelar Qamfpsraauie o pusd Cuoerarfler Liewtser
wHnb Qurmtiysser undl elelfss.
Explain the different stages of product life cycle.
Qummer aurpsens spnsluler LOGam Ligblanasemer

cllané@s.

What are the principle objectives of production
planning and control?

2 pugH S LOHSO O SHLUUTLIG6T (LPSETEnLD
CrIr&smse wreneu?

Explain the factors influencing scheduling.

9L auemanTlLI(hSgIseme HliarrulsE@Ld sryentlser LiHdl
cllené@s.

Explain the role of work study in increasing the
productivity.

2 pugHS Hpeen sfliinded e <y uiefer LkiE
GH5S (SIS

Define the term Quality Control and State its
objectives and advantages.

g7 s(uur® eraruemg euerwml. GE@ID g6
Crré&smiser HNID Herenlogeane @G0 (Hs.

Explain in detail the fundamentals of inspection.
Cargenar gy uiellen OqlineLsar updl  elfleurs
T(LPS)5.

2 A115-UG



A116-UG BBA-32

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MANAGEMENT
THIRD YEAR
PERSONNEL MANAGEMENT

Time : 3 Hours Maximum Marks : 75

PART A — (3 x 5 = 15 Marks)

Answer any THREE questions. All questions carry
equal marks.

1. State the importance of personnel management.
uewtlwmer Cueomagrentoudles WPEEWLSFIeUSNS
GINRICES

2. What are the objectives of Training?

venfl Ludh&lufer CrréshiseT wraned?

3. Explain the advantages of performance appraisal.
uewtl BlanmGoumm LIS g6 BETenLOSEET 6T(LHSIS.

4. Explain the importance of motivation.
Qeugrssslen (Wadwsgleusamg clerd@s.

5. What are the characteristics of Collective
Bargaining?

gl (h G Cursdlen QUL SET WTeneu?



PART B — (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal
marks.

6.

10.

11.

12.

What is Personnel management? Explain the
characteristics of Personnel management.

uenflumert  Cra@mend  Tamred — eremer?  Liew
Cuerarentouien FplifweLsear Lol edlemd@s.
Explain in detail the various internal and external
source of Recruitment.

<61 Gamlider ©s O LD epeomiser updl ellfleurs
(PG!S

Discuss the various stages involved in the
selection of candidates for jobs in an organization.
@m Hneuasdear uamilwur’smer CsrbOs®H LS
2 eimerm LiCeum Lighlencoaet Limml eSleui.

Explain in detail the various methods of training

the employees of an organization.

@0  fpauasdd umlurarmsEg — Seflssiumin
uoCeumy wenfl LD wpenpulener LD elliflours

T(LPSS.
Discuss the various factors that determine the
wages policy.

el  eigs Qaraiensenw Srworaflls@n  LoCem
srranflaener unl eleurdés.

Explain the steps to improve the employee morale.
venflwmert epB@GaTianel HFHslLBHSFeusle 2 cTer
vigBleneser LHb elleTdEs.

Discuss in detail the liabilities and duties of Trade
Union.

Qarfihsrismisaier QUIMLILSET LOMD SLEOOSET
umml ellfleurs elleurdlss.

2 A116-UG



A117-UG BBA-33

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MANAGEMENT
THIRD YEAR
BUSINESS LAW

Time : 3 Hours Maximum Marks : 75

PART A — (3 X 5 =15 Marks)

Answer any THREE questions.
1. Define the term (a) agreement (b) contract.
cuenwm : (1) e-Letum(h (<)) @ULIBSLD.
2. Define the term ‘contract of sale’.
auenTwm : edlhHuener UILIBSLD.
3. What is agency by estoppel?
LONISSNGT (LPSEUTERTENLD GTETMTE GTEITET?
4. Define the term partnership.
auenTwm : Sl (HS6STled Blmieuerbd.
5. What is promissory note?

eurienod S () 6raTmmed 6TeoTeon?



10.

11.

12.

PART B — (4 x 15 = 60 Marks)
Answer any FOUR questions.

Explain the various essential elements of a
contract.

@ @ULIBSSS 6 g LILienL & gamiseaner elauifl.

What is an offer? State the essentials of a valid

offer.

(PEOGTE| GTETMTE) GTETE?  (LPEPMWITET  (LPENETE | &all e
SliglILenL FamiseneT eNeT&HSEaLD.

State the different ways in which a contract may
be discharged.

eUUBSD  l(pelssliumnd  udGeum  (pamEmaT
GINRICES

State the essentials and legal rules for a valid
contract of sale.

cpuenar  eULBSSSHem  SgliLienl  WHmD  FlL
clldlaener @GOG HS.

What are the essentials and legal rules for a valid
agency?

wpepwrer  (pEemwufler  SjgliLenl oMb FlL
cllflgener afleTdEsa]Lb.

Explain the merits and demerits of partnership
firm.

@l (s Gamfe Hneasder perennw Sewsemer
oNeT&E &6y LD.

What is cheque? What are its requisites?

sTGarena eTammTed eraan? 25HE CHmeuTaranal
wmreneu?

2 A117-UG



UG-424 BBA-34

Time : 3 hours

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2017.

Third Year
BUSINESS ENVIRONMENT

PART A — (3 X 5 =15 marks)

Answer any THREE questions.
What is business environment?
QUETI& &HMI GHLPE CTETMTE GTEITET?
Define Corporate Social Responsibilities.
euenywim : U Hlmieuer Fepgs GummiLiL|&er.
What is ‘LPG?

STTTETOWLDTEHEE, SeoTlwImiT LOWILDTESE,
DWIDTESHE) GTGTLING WITENG?

What is Venture Capital?

QL@ 4SOSTED 1LpSeS(H eTeTmTed 6TebTes?
Define the term ‘FDI.

auaprwm . wed BB Coirig (PSS,

Maximum marks: 75



PART B — (4 X 15 = 60 marks)

Answer any FOUR questions.

“Profit making is the primary goal of any
business” — Discuss.

“orubd FLHuCE aThg @@ euamissInEGn el
@M&GaTerTEh” efleurdldsalLb.

Discuss the impact of

(a) Legislature

(b) Executive and

(¢) Judiciary on business.
EpsaaLcupidler sréssms elleurddsa]Lb.
(1) FLLbermLd

(=) Cewemamrento wHMID

(@) Bélsgiap

What are the consequences of state control?
Sr&S SLHLLML i 65T 69 66Ty EeT WTeneu ?

Define Culture. How does culture influence
business?

SOMFSTTD  eueFLm:  cuawllssdld  seordamrsslen
STESSMG elleutlGasa,iD.

2 UG-424



10.

11.

12.

Explain the contents of IRDA Act.

IRDA s Lgler 2 crert_&a5ems eleTésa]Lb.

Explain the components of Indian Financial
System.

@BHw cuanflas Senwlider gmmsamer ellaTésea, L.

Explain the merits and demerits of New Economic
Policy of India.

ydw @ndu Qurmerrgry Garearenssaflen Hearenio,

Senwsemar ellaTdEsa, L.

3 UG-424



A119-UG BBA-35

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MANAGEMENT
THIRD YEAR
MARKETING RESEARCH

Time : 3 Hours Maximum Marks : 75

PART A — (3 x 5 =15 Marks)
Answer any THREE questions.

Define marketing research.

FHEnSUNIE <, TT&Fs — cuenyuim.

What is Descriptive research design?
SHleTEHPEnDH A TTLFS lqeUELDLIL] GTETDTE) GT6T6?
What do you understand by the term Editing?
QFTGHEH GTETDTE GTETE?

What is Test Marketing?

Cargenar shangLILI(HES60 GTETMTE 6T6ITe ?

What is Copy Testing? What are its types?

B&0 CHTSHENGT GTEITMITCD GTEINE? FHEM CUENSSHET UITENEL?



10.

11.

12.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the nature and scope of marketing
research?

FhensUwe < rmigsluden semento WHMID EUTUILILSEET
oNeT&&HeyLD.

Discuss the role of marketing in Management
Information System (MIS).

Coaramennsd sseuew Jewlided  sheapsufwaedler
uniseflamu edlerésa| .

What is research design? What are its importance?
What are its types?

SQLITUES]  QuigeUEnOLIL]  GTETDTE  GTGGT?  <DF6
PSS WSFIGILD 6T6TE? {6 DD UESEHET WITEnEL ?

What is primary data? Explain the different
methods of primary data collection.

PSS ST GTETDT cTeTan? (PSeianesd sreslanet
GCaafla@b LoCaun eulsamer alemdsea L.
What do you understand by the term processing of

data? Is processing of data different from analysis
and interpretation of data?

sTe|  (WPODUUMRSSE®  TEIMTE)  GTemer?  SHre|
Penlu®sgsed  uglumie)  boHmb  Qummer
ellarassHadlmBbg CoumuBSHDST?

What is Product Life Cycle Research? Explain the
various stages of Product Life Cycle.

2 UGS QUTHeT eUTPBTET SHHE D FTiIFs ereammmed

eranen? g6 eueuGoum Hlancvsenaris LnHMl elerése] L.

What do you understand by the term advertising
research? What areas are covered in advertising
research?

MleTUIILMSHD WTTUIFS GTETHTED 6TeTem?  FH6M
uGoum UGSseT wreneu?

2 A119-UG



A120-UG BBA-36

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

THIRD YEAR
FUNDAMENTALS OF COMPUTERS

Time : 3 Hours Maximum Marks : 75
PART A — (3 x 5 = 15 Marks)
Answer any THREE questions.

1. What are utility programs?

Lwengaml BlTeD&ET 6TeTmme) 6Teomen?

2. What is MS Access?

MS-Access erasmmed ereumen?

3. What is MS PowerPoint?

MS-PowerPoint eremmme erevren?

4. List any four feature of a word processor
application.
Qsrer  Qeweluder gCoaEid BIaNE@ DFBIGEDET
UL g wedl(H.

5. Write short notes on :
(a) LAN
(b) WAN.
Sl GHLIY euenrs :
(=) LAN
(<) WAN.



10.

11.

12.

PART B — (4 x 15 = 60 Marks)
Answer any FOUR questions.

Explain the different types of computer software.

saflell  CwerGurmeiler  wOCaum  cuansHM6T
SleT&&a L.

Explain the major functions of an operating
system.

Quss  wepewuler e CAewdur(isemer
oNeT&ESaLD.

What is the basic use of MS Word? Explain with
the help of an example.

MS-Word-er  ojqliuen.  uwerum(®  eremen?  6(T
2 STrETSHS|L 6T 6leTé&e,LD.

Explain the different ways of starting MS-Excel in
a computer system.

MS-Excel-ss  dlpg@d  vwerur®  ereme? 6
2 STrETSHS|L 6T 6leTé&e,LD.

What is the difference between creating and
designing a new presentation in MS PowerPoint?
MS-PowerPoint-& Ldlw presentation-g o (meumd@gse
LOHMILD GUlGEIELDSS)IEH@ETET ENSWITFLD GTeme?

What is the functions of Slide Design option in
MS PowerPoint?

MS-PowerPoint-e Slide QUG- GUEN LD SSE0N 63T

QeweLIT(HSET ereme?

Write short notes on the following :

(a) Slide pane (b) Task pane
(¢) Notes pane (d) Status bar.
fnl GHLIY euenrs :

(<1) Slide pane (<) Task pane
(&) Notes pane () Status bar.

2 A120-UG



A115-UG BBAC-31

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

COMPUTER APPLICATION
THIRD YEAR
PRODUCTION MANAGEMENT

Time : 3 Hours Maximum Marks : 75

PART A — (3 x 5 =15 Marks)
Answer any THREE questions.
All questions carry equal marks.

What are the objectives of an efficient plant
layout?
fobs  Osmfinerere  euamruLgSer  CHTEsBISET
wimeneu ?

Explain the function of production control.
2 DuSSH L HULTL Ig6T Laniser GHSS 6T(ps)s.
Describe micro motion study.

BlewTanil B < lie] edleuil.

How would you determine EOQ?

Aasean <y emeant QasTarIpgame ereueurm Siomefliimii?

Define the term inspection and state its objectives.

cuenm Gargener 26| C@Ib 56T CBHT&EsnIHmeT
G NICES



10.

11.

12.

PART B — (4 X 15 = 60 Marks)
Answer any FOUR questions.
All questions carry equal marks.

Discuss clearly the functions and responsibilities
of production manager of a modern factory.
pelar Qamfpsraauie o pusd Cuoerarfler Liewtser
wHnb Qurmtiysser undl elelfss.
Explain the different stages of product life cycle.
Qummer aurpsens spnsluler LOGam Ligblanasemer

cllané@s.

What are the principle objectives of production
planning and control?

2 pugH S LOHS® wOHMD SHLUUTLIG6T (LPSETEnLD
CrIr&smse wreneu?

Explain the factors influencing scheduling.

9L auemanTlLI(hSgIseme HliarrulsE@Ld sryentlser LiHdl
cllené@s.

Explain the role of work study in increasing the
productivity.

2 pugHS Hpeen sfliinded e <y uiefer LkiE
GH5S (SIS

Define the term Quality Control and State its
objectives and advantages.

g7 s(uur® eraruemg euerwml. GE@ID g6
Crré&smiser HNID Herenlogeane @G0 (Hs.

Explain in detail the fundamentals of inspection.
Cargenar gy uiellen OqlineLsar updl  elfleurs
T(LPS)5.

2 A115-UG



A122-UG BBAM-31

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MARKETING MANAGEMTN
THIRD YEAR
SALES AND DISTRIBUTION MANAGEMENT

Time : 3 Hours Maximum Marks : 75
PART A — (3 x 5 = 15 Marks)

Answer any THREE questions.
1. What 1is sales management? Explain the
importance of sales management.
Mpueer  GCoeramend  eremred  eremen?  NMHLIeneT
Cuareamenouder (péHlwsgicusams elerds,.
2. Elaborate the need for sales force.

clpuener ggsHlullen Caeneuenw ellifleurs gnm.

3.  Explain various methods of compensation.
@S iger uCGeumy penmsmer eNleTs .

4.  State the meaning and importance of distribution
management.
MBI Guwirs Blireurasdlen Quirmerr LOHMILD
WESwusgiasams (s

5.  Enumerate different types of wholesalers.

uCeumy  euenswrenr  Qrss  eHlHUMESTTETTSEMET
aNeufésaib.



10.

11.

12.

PART B — (4 x 15 = 60 Marks)

Answer any FOUR questions.
Explain the duties and responsibilities of a sales
manager.
cflpuener Cuererfler sLenwsear wHmID QuUTmILiLiEeT
upml eNeT&EEHeyLD.
Discuss the process of recruitment and selection of
sales force.
cfleurdl : <y erGariider Gawuawenn wHMLD NDHLIEHET
g&glulem Coiay.
Define public distribution and elaborate its special
features. Discuss its role and importance.

Qurg  HCUrsESms uTUNISEH ST Sy
Sbgmgamer  elfleurd@. e  UmkE  LOMID
Wp&Ewusgieubd elleurd).

What are the factors that determine choice of
channels of distribution?

AHCwrs Crardser Coiamen Srorafls@hd sryanflser
erea1(ol GuTeoTEnT?

Distinguish between wholesaler and retailer.
Qurgs eSlHueeamureTT HMID 6dlHLIGHETUITETI&(EhE S
@aen_Cw 2 erer Caumuim_enL afleuifl.

How does a sales manager design a sales budget
and sales territory?

puemer eupey Ggwey &b wHmb elHuemer
rGseb wHweihenn ellpuener CemerT ereuemm)
QUlg- UGS DTIT?

Write a detailed note on Importance and methods
of training.

uwiné  wpeppseT  WLHMD  (WPEHwSFusms  LDHD
ellfleurar @MiLienLs er(pg).

2 UG-449



A123-UG BBAM-32

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MARKETING MANAGEMENT
THIRD YEAR
ADVERTISING AND SALES PROMOTION

Time : 3 Hours Maximum Marks : 75

PART A — (3 X 5 =15 Marks)
Answer any THREE questions. All questions carry
equal marks.
1. What do you mean by Advertising? State its
objectives.
cdleTbUFd  eTeLGem  GUTHET  GTETET? DB
CBIT&SBISEMET Sn.m)is.
2. Describe the media of press advertising.

SiF& eflembLTs grgemd LHD eleufléseyi.

3.  What do you mean by layout? Explain its function.
efembuy @LuiuFliyens eremug und BedlT <ideug
WIgl? g6 Lianilsemnar allemd@s.

4.  What are the merits and demerits of Newspaper
advertising?
eflembuy Qelisrarsaflen parenoser WHMID SenLoseET
wImeney ?

5. Define sales promotion. State its importance.

pueer  QUOBHESD  QEOEEEID — H[HE.  DF6
Wp&Hwsgleisans afleul.



PART B — (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal
marks.

6.

10.

11.

12.

Discuss the social economic aspect of advertising.

geps Qummerrsry GCarammisefley ellaTbLrSens Ul

Qalis.

Describe the factor that influence the choice of
advertising media.

cflembLiyF FTHGTBISEETS CampgHLLms
Bliremrui&@Ld sryanflaaer afleu.

Explain the different kinds of advertising.
eflemburgdlem LOLCeUD UMNEHMNETS Fo 0.

What are the activities of trade promotion and
sales force promotion?

elpuenemmeTt wHMID eNbHuemeT s Lenflwmens@hssTs
CpQEmereriiLi(HLd HL6ulqEEEEHET UITENGU ?

What are the objectives of communication in
advertising?

clerbursdled o 6rer WpsHwbrear Sseued CHTLT6
o arer Cprésmisamer ellauil.

What are the causes for the increase in sales
promotional activities?

elhuemer CUMmES BLalgsm&saT ASsTS5s5DeT6T
STrenhBgemer adleurl.

What are the merits and demerits of magazine
advertising?

Fepdlans  eflembursdlen Beend WLHMD  Senoulener
cfleurfl.

2 A123-UG



A124-UG BBAM-33

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MARKETING MANAGEMENT
THIRD YEAR
SERVICES MARKETING
Time : 3 Hours Maximum Marks : 75
PART A — (3 x 5 = 15 Marks)

Answer any THREE questions. All questions carry
equal marks.

1. Define services. State its characteristics.

shens Caameuudlen Q@&EFEMGNS GUETUIM.  IF6T
seanoseaner Glgitledl.

2. How will you segment service markets? Explain.

Caaneu ghengudlene ereucurm LiGLILMI? 656ms@s.

3. What are the level of service product?

Ceaneus GummL_safler Hlene eremmen?

4. Explain the significance of service delivery.
Caaneu aulprisaler (p&dlsgeusms elleTdEs.

5. What are the objectives and benefits of services
marketing mix?

Csaneu sHens soeneUudlen CHTESBISGET OHMLD LILIETSET

wimreneu?



PART B — (4 X 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal
marks.

6.

10.

11.

12.

Difference between transactional marketing and
relationship marketing.

ufleurggeaner FHenSLILI(HSSE) LHMID 2 may
shenslILMSSD  JHweupmsE Qe CGu 2 emer
Caumuir(.

What are the basic steps in market segmentation?

speng Gflafler g liLenL Lig BleneseT wireneu?

What is service positioning? State its dimension.

Csaneu  Hlevooiumr(h  GTIMTE)  GTENET? ST
ufwrerrsisaer Csledl.

Explain the role played by principle in a service
form.

Caanougafler  auqeugdled  (psemend  cudldsiiLL
Ceuamrigw LkIena 6flaTéEs.

Explain the factors affecting in pricing policy
services.

Mene Qararens Ceameusamear Siorefls@n srramisamer
cllaTé .

Explain designing and delivering services.

Geeneu sHeng eulg.elaLIL| LOHMID cUPBEIEGLD Lanfl L
cllené@s.

Explain the various strategies of CRM.

CRM &t uabGoupy 2 gdlasemer allens@s.

2 A124-UG



A125-UG BBAM-34

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MARKETING MANAGEMENT
THIRD YEAR

RETAIL MARKETING

Time : 3 Hours Maximum Marks : 75

PART A — (3 x 5 = 15 Marks)

Answer any THREE questions. All questions carry
equal marks.

1.

Define retail. State its role in marketing.

fvewenn shepsuflwir LHM euenTwm. DFem Likiflener
Qe

State the need for studying consumer behavior in
the retail marketing.

fovewenn ellHuemeruiley BIsTGUTT BLSSOWILI Lilg&Hs
Ceuaniqwiger Seudlwugens Ggiledl.

What is the significance if merchandising for a
retailor?

Heoowenm elHLEamUTaTTHEREE eHhLmar ClFieuger
WP&HWSFIGULD eTetmen?

What are the objectives of retail pricing?

fvevanm clllencvsarticn CHTEEBIGET WITEnGU?

State the elements of the retail marketing.

Slevbewanm sHensudlwadler 2iiq LILienL samisener Glgitedl.



PART B — (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal
marks.

6.

10.

11.

12.

Discuss the various functions of a trader.
cuanflatler LGeum LamflEamer <y, rmiis.

Explain the different theories of retail
development.

Sovenp  eseriFSludlenr  LoGoumy  Carlumhsener
cHleTd@s.

Write a brief note on the evaluation of retail
formats in India.

@QpdHureley  Hoewenn eugeuambliLgEmer  HLITH
Qaieug) GNSS SMH&SLIaT GHILIEnL 6T(LPSIs.

What is the importance of a retail location
decision?

fovewenn elpuemaruied @LsCsralen paEHLSFHILD
GTGUTGUT?

What are the functions of product management?
Qurmer 2 HuGSH Coereamanoudler LanflgeT wireneu?
What are the pricing strategies that may be
adopted by a retailer?

@ edhuemenureTyTed gHm&CETeTaTddmiq Ll 6blane
2 GESET eTevmen?

Explain the different media of retail promotion.

uoCeumy o s Hoewern elpuemars QUHEESMS
cllené@s.

2 A125-UG



A119-UG BBAM-35

B.B.A. DEGREE EXAMINATION —
SEPTEMBER 2020

MARKETING MANAGEMENT
THIRD YEAR
MARKETING RESEARCH

Time : 3 Hours Maximum Marks : 75

PART A — (3 x 5 =15 Marks)
Answer any THREE questions.

Define marketing research.

FHEnSUNIE <, TT&Fs — cuenyuim.

What is Descriptive research design?
SHleTEHPEnDH A TTLFS lqeUELDLIL] GTETDTE) GT6T6?
What do you understand by the term Editing?
QFTGHEH GTETDTE GTETE?

What is Test Marketing?

Cargenar shangLILI(HES60 GTETMTE 6T6ITe ?

What is Copy Testing? What are its types?

B&0 CHTSHENGT GTEITMITCD GTEINE? FHEM CUENSSHET UITENEL?



10.

11.

12.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the nature and scope of marketing
research?

FhensUwe < rmigsluden semento WHMID EUTUILILSEET
oNeT&&HeyLD.

Discuss the role of marketing in Management
Information System (MIS).

Coaramennsd sseuew Jewlided  sheapsufwaedler
uniseaflemu edlerésa| .

What is research design? What are its importance?
What are its types?

SQLITUES]  QuigeUEnOLIL]  GTETDTE  GTGGT?  <DF6
PSS WSFIGILD 6T6TE? {6 DD UESEHET WITEnEL ?

What is primary data? Explain the different
methods of primary data collection.

WPSNMOS ST GTETDT TETen? (PSH&Tanesd sreslanet
Caafla@n LoCeumn euisamer ellemdsea L.
What do you understand by the term processing of

data? Is processing of data different from analysis
and interpretation of data?

sTe|  (WPODUUMRSSE®  TEIMTE)  GTemer?  SHre|
Penlu®sgsed  uglumie)  boHmb  Qummer
ellarassHadlmBbg CoumuBSHDST?

What is Product Life Cycle Research? Explain the
various stages of Product Life Cycle.

2 UGS QUTHeT eUTPBTET SHHE D FTiIFs ereammmed

eranen? g6 eueuGoum Hlancvsenaris LnHMl elerése] L.

What do you understand by the term advertising
research? What areas are covered in advertising
research?

MleTUIILMSHD WTTUIFS GTETHTED 6TeTem?  FH6M
uGoum UGSseT wreneu?

2 A119-UG



