
  

 

 

B.B.A. DEGREE EXAMINATION –  
SEPTEMBER 2020 

MANAGEMENT 

THIRD YEAR 

PRODUCTION MANAGEMENT 

Time : 3 Hours Maximum  Marks : 75 

PART A — (3 × 5 = 15 Marks) 

Answer any THREE questions. 

All questions carry equal marks.  

1. What are the objectives of an efficient plant 
layout? 

 

2. Explain the function of production control. 

 

3. Describe micro motion study. 

 

4. How would you determine EOQ? 

 

5. Define the term inspection and state its objectives. 
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PART B — (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss clearly the functions and responsibilities 
of production manager of a modern factory. 

 
 

7. Explain the different stages of product life cycle. 

 
 

8. What are the principle objectives of production 
planning and control? 

 
 

9. Explain the factors influencing scheduling. 

 
 

10. Explain the role of work study in increasing the 
productivity. 

 
 

11. Define the term Quality Control and State its 
objectives and advantages. 

 
 

12. Explain in detail the fundamentals of inspection. 

 
 



  

 

 

B.B.A. DEGREE EXAMINATION –  
SEPTEMBER 2020 

MANAGEMENT 

THIRD YEAR 

PERSONNEL MANAGEMENT 

Time : 3 Hours Maximum  Marks : 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions.  All questions carry 
equal marks.  

1. State the importance of personnel management. 

 

2. What are the objectives of Training? 

 

3. Explain the advantages of performance appraisal. 

 

4. Explain the importance of motivation. 

 

5. What are the characteristics of Collective 
Bargaining? 
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PART B — (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal 
marks.  

6. What is Personnel management? Explain the 
characteristics of Personnel management.  

 

7. Explain in detail the various internal and external 
source of Recruitment. 

 

8. Discuss the various stages involved in the 
selection of candidates for jobs in an organization. 

 

9. Explain in detail the various methods of training 
the employees of an organization. 

 

10. Discuss the various factors that determine the 
wages policy. 

 

11. Explain the steps to improve the employee morale. 

 

12. Discuss in detail the liabilities and duties of Trade 
Union. 

 



  

 

 

B.B.A. DEGREE EXAMINATION –  
SEPTEMBER 2020 

MANAGEMENT 

THIRD YEAR 

BUSINESS LAW 

Time : 3 Hours Maximum  Marks : 75 

PART A — (3 × 5 = 15 Marks) 

Answer any THREE questions. 

1. Define the term (a) agreement (b) contract. 

 

2. Define the term ‘contract of sale’. 

 

3. What is agency by estoppel? 

 

4. Define the term partnership. 

 

5. What is promissory note? 
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PART B — (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the various essential elements of a 
contract. 

 

7. What is an offer? State the essentials of a valid 
offer. 

 

8. State the different ways in which a contract may 
be discharged. 

 

9. State the essentials and legal rules for a valid 
contract of sale. 

 

10. What are the essentials and legal rules for a valid 
agency? 

11. Explain the merits and demerits of partnership 
firm. 

 

12. What is cheque? What are its requisites? 

 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2017. 

Third Year 

BUSINESS ENVIRONMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What is business environment? 

 

2. Define Corporate Social Responsibilities. 

 :

3. What is ‘LPG’? 

 

4. What is Venture Capital? 

 

5. Define the term ‘FDI’.  

 :

 UG-424 BBA–34 
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. “Profit making is the primary goal of any 
business” – Discuss. 

 “
”

7. Discuss the impact of  

 (a)  Legislature   

 (b) Executive and  

 (c) Judiciary on business. 

 

 

8. What are the consequences of state control? 

 

9. Define Culture. How does culture influence 
business? 

 :
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10. Explain the contents of IRDA Act. 

 IRDA 

11. Explain the components of Indian Financial 
System. 

 

12. Explain the merits and demerits of New Economic 
Policy of India. 

––––––––––––– 



  

 

 

 
B.B.A. DEGREE EXAMINATION — 

SEPTEMBER 2020 

MANAGEMENT 

THIRD YEAR 

MARKETING RESEARCH 

Time : 3 Hours Maximum Marks : 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Define marketing research. 

 

2. What is Descriptive research design? 

 

3. What do you understand by the term Editing? 

 

4. What is Test Marketing? 

 

5. What is Copy Testing? What are its types? 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are the nature and scope of marketing 
research? 

 

7. Discuss the role of marketing in Management 
Information System (MIS). 

 

8. What is research design? What are its importance? 
What are its types? 

 

9. What is primary data? Explain the different 
methods of primary data collection. 

 

10. What do you understand by the term processing of 
data? Is processing of data different from analysis 
and interpretation of data? 

 

11. What is Product Life Cycle Research? Explain the 
various stages of Product Life Cycle. 

 

12. What do you understand by the term advertising 
research? What areas are covered in advertising 
research? 

 



  

 

 

B.B.A. DEGREE EXAMINATION —  
SEPTEMBER 2020 

THIRD YEAR 

FUNDAMENTALS OF COMPUTERS 

Time : 3 Hours Maximum Marks : 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions. 

1. What are utility programs? 

 

2. What is MS Access? 

 MS-Access  

3. What is MS PowerPoint? 

 MS-PowerPoint  

4. List any four feature of a word processor 
application. 

 

5. Write short notes on : 
 (a) LAN 
 (b) WAN. 

 

  LAN 

WAN.
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PART B — (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the different types of computer software. 
 

7. Explain the major functions of an operating 
system. 

 

8. What is the basic use of MS Word? Explain with 
the help of an example. 

 MS-Word-

9. Explain the different ways of starting MS-Excel in 
a computer system. 

 MS-Excel-
 

10. What is the difference between creating and 
designing a new presentation in MS PowerPoint? 

 MS-PowerPoint- presentation-
 

11. What is the functions of Slide Design option in  
MS PowerPoint? 

MS-PowerPoint- Slide 

12. Write short notes on the following : 

 (a) Slide pane  (b) Task pane 

 (c) Notes pane  (d) Status bar. 

 Slide pane  Task pane

 Notes pane  Status bar.



  

 

 

B.B.A. DEGREE EXAMINATION –  
SEPTEMBER 2020 

COMPUTER APPLICATION 

THIRD YEAR 

PRODUCTION MANAGEMENT 

Time : 3 Hours Maximum  Marks : 75 

PART A — (3 × 5 = 15 Marks) 

Answer any THREE questions. 

All questions carry equal marks.  

1. What are the objectives of an efficient plant 
layout? 

 

2. Explain the function of production control. 

 

3. Describe micro motion study. 

 

4. How would you determine EOQ? 

 

5. Define the term inspection and state its objectives. 
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PART B — (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss clearly the functions and responsibilities 
of production manager of a modern factory. 

 
 

7. Explain the different stages of product life cycle. 

 
 

8. What are the principle objectives of production 
planning and control? 

 
 

9. Explain the factors influencing scheduling. 

 
 

10. Explain the role of work study in increasing the 
productivity. 

 
 

11. Define the term Quality Control and State its 
objectives and advantages. 

 
 

12. Explain in detail the fundamentals of inspection. 

 
 



  

 

 

B.B.A. DEGREE EXAMINATION –  
SEPTEMBER 2020 

MARKETING MANAGEMTN 

THIRD YEAR 

SALES AND DISTRIBUTION MANAGEMENT 

Time : 3 Hours Maximum  Marks : 75 

PART A — (3  5 = 15 Marks)  

Answer any THREE questions. 

1. What is sales management? Explain the 
importance of sales management. 

 

2. Elaborate the need for sales force. 

 

3. Explain various methods of compensation. 

 

4. State the meaning and importance of distribution 
management.  

 

5. Enumerate different types of wholesalers. 
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PART B — (4  15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain the duties and responsibilities of a sales 
manager.  

 

7. Discuss the process of recruitment and selection of 
sales force.  

 

8. Define public distribution and elaborate its special 
features. Discuss its role and importance. 

 

9. What are the factors that determine choice of 
channels of distribution? 

 

10. Distinguish between wholesaler and retailer. 

 

11. How does a sales manager design a sales budget 
and sales territory? 

 

12. Write a detailed note on Importance and methods 
of training. 

 



  

 

 

B.B.A. DEGREE EXAMINATION –   
SEPTEMBER 2020 

MARKETING MANAGEMENT 

 THIRD YEAR  

ADVERTISING AND SALES PROMOTION 

Time : 3 Hours Maximum Marks : 75 

PART A — (3 × 5 = 15 Marks) 

Answer any THREE questions. All questions carry 
equal marks. 

1. What do you mean by Advertising? State its 
objectives. 

 

2. Describe the media of press advertising. 

 

3. What do you mean by layout? Explain its function. 

 

4. What are the merits and demerits of Newspaper 
advertising? 

 

5. Define sales promotion. State its importance. 
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PART B — (4 × 15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal 
marks. 

6. Discuss the social economic aspect of advertising. 

 

7. Describe the factor that influence the choice of 
advertising media. 

 

8. Explain the different kinds of advertising. 

 

9. What are the activities of trade promotion and 
sales force promotion? 

 

10. What are the objectives of communication in 
advertising? 

 

11. What are the causes for the increase in sales 
promotional activities? 

 

12. What are the merits and demerits of magazine 
advertising? 

 



  

 

 

B.B.A. DEGREE EXAMINATION —  
SEPTEMBER 2020 

MARKETING MANAGEMENT  

THIRD YEAR 

SERVICES MARKETING  

Time : 3 Hours Maximum Marks : 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry 
equal marks. 

1. Define services. State its characteristics. 

 

2. How will you segment service markets? Explain. 

 

3. What are the level of service product? 

 

4. Explain the significance of service delivery. 

 

5. What are the objectives and benefits of services 
marketing mix? 
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PART B — (4 × 15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal 
marks. 

6. Difference between transactional marketing and 
relationship marketing. 

 

7. What are the basic steps in market segmentation? 

 

8. What is service positioning? State its dimension. 

 

9. Explain the role played by principle in a service 
form. 

 

10. Explain the factors affecting in pricing policy 
services. 

 

11. Explain designing and delivering services. 

 

12. Explain the various strategies of CRM. 

 CRM 



  

 

 

B.B.A. DEGREE EXAMINATION —  
SEPTEMBER 2020 

MARKETING MANAGEMENT 

THIRD YEAR 

RETAIL MARKETING 

Time : 3 Hours Maximum Marks : 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions.  All questions carry 
equal marks. 

1. Define retail. State its role in marketing. 

 

2. State the need for studying consumer behavior in 
the retail marketing. 

 

3. What is the significance if merchandising for a 
retailor? 

 

4. What are the objectives of retail pricing? 

 

5. State the elements of the retail marketing. 
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PART B — (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal 
marks. 

6. Discuss the various functions of a trader. 

 

7. Explain the different theories of retail 
development. 

 

8. Write a brief note on the evaluation of retail 
formats in India. 

 

9. What is the importance of a retail location 
decision? 

 

10. What are the functions of product management? 

 

11. What are the pricing strategies that may be 
adopted by a retailer? 

 

12. Explain the different media of retail promotion. 

 

——————— 



  

 

 

 
B.B.A. DEGREE EXAMINATION — 

SEPTEMBER 2020 

MARKETING MANAGEMENT 

THIRD YEAR 

MARKETING RESEARCH 

Time : 3 Hours Maximum Marks : 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Define marketing research. 

 

2. What is Descriptive research design? 

 

3. What do you understand by the term Editing? 

 

4. What is Test Marketing? 

 

5. What is Copy Testing? What are its types? 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are the nature and scope of marketing 
research? 

 

7. Discuss the role of marketing in Management 
Information System (MIS). 

 

8. What is research design? What are its importance? 
What are its types? 

 

9. What is primary data? Explain the different 
methods of primary data collection. 

 

10. What do you understand by the term processing of 
data? Is processing of data different from analysis 
and interpretation of data? 

 

11. What is Product Life Cycle Research? Explain the 
various stages of Product Life Cycle. 

 

12. What do you understand by the term advertising 
research? What areas are covered in advertising 
research? 

 


