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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MANAGEMENT 

THIRD YEAR 

PRODUCTION MANAGEMENT 

Time: 3 Hours                        Maximum Marks: 75 

 

                                                  PART- A                                     (3 x 5 = 15 Marks) 

 

 
 

1. List out the importance of production management. 

 cw;gj;jp Nkyhz;ikapd; Kf;fpaj;jtj;ij thpirg;gLj;jf. 
2. State the importance of equipment maintenance. 

 ,ae;jpu jsthlq;fisg; guhkhpg;gjd; Kf;fpaj;Jtj;;ij Fwpg;gplTk;.  

3. Define time study and state its objectives. 

 fhy Ma;T tiuaW mjd; Nehf;fq;fis Fwpg;gpLf.  

4. Differentiate production planning and production control. 

 cw;gj;jp jpl;lk; - cw;gj;jp fl;Lg;ghL NtWgLj;Jf.  

5. Write short notes on ‘X’ chart. 
 ‘X’tiuglk; gw;wp rpW Fwpg;G tiuf.  
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                                                               PART- B                                       (4 x 15 = 60 Marks) 

 
6. Explain how is production management related to other functional management. 

cw;gj;jp Nkyhz;ik vt;thW kw;w nray;Kiw Nkyhz;ikAld; njhlh;GilaJ 

vd;gJ Fwpj;J vOJf.  
7. Briefly explain the types of plant layout. 

 njhopw;rhiy khjphp mikg;gpd; gy;NtW tiffis RUf;fkhf tpsf;fTk;.  

8. Explain the factors influencing scheduling. 

 ml;ltizg;gLj;Jjiy eph;zapf;Fk; fhuzpfs; gw;wp tpsf;Ff.  

9. What do you understand by preventive maintenance and break down maintenance? 

‘tUKd; guhkhpg;G’ kw;Wk; ‘gOJw;w gpd; guhkhpg;G’ Kjypait gw;wp ePtph; mwptJ 

ahJ? 

10. Explain the various kinds of inspection. 
gy;NtW tifahd Nrhjid Kiwfis tpsf;Ff.  

11. Differentiate between R and C charts. 

R kw;Wk; C tiuglj;ij NtWgLj;jpf; fhl;Lf.  

12. Write short notes on : 

 (a) ABC analysis 

 (b) TQM 

 (c) Inventory management. 

 rpW Fwpg;G tiuf:  

 (m) ABCgFg;gha;T  

 (M) nkhj;j ju fl;Lg;ghL  

 (,) ruf;F Nkyhz;ik. 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MANAGEMENT  

THIRD YEAR 

PERSONNEL MANAGEMENT/ HUMAN RESOURCE MANAGEMENT 

Time: 3 Hours                     Maximum Marks: 75 

PART- A    (3 x 5 = 15 Marks) 

 

 
1. Explain the nature of personnel management. 

 gzpahsh; Nkyhz;ikapd; jd;ikfis tpsf;Ff. 

2. What is on-the-job training? State any three advantages of it. 

 gzp top gapw;rp vd;why; vd;d? mjd; ed;ikfs; VNjDk; %d;W $Wf.  

3. Distinguish between Promotion and Demotion. 

 gjtp cah;T kw;Wk; gjtpwf;fk; NtWgLj;Jf.  

4. Explain the importance of motivation. 

 nrayhf;fj;jpd; Kf;fpaj;Jtj;ij tpsf;Ff. 

5. What do you know about workers participation in management? 

 Nkyhz;ikapy; gzpahsh; gq;Nfw;G Fwpj;J ePtph; mwptJ vd;d?  

 

PART- B    (4 x 15 = 60 Marks) 

6.   Explain in detail the need, nature, meaning and policies of Personnel Management. 

gzpahsh; Nkyhz;ikapd; Njit> ,ay;G> nghUs; kw;Wk; nfhs;iffis 

tphpthf tpsf;Ff.  

 

                          UG-C-409                        BBA-32 



2   UG-C-409 
 

7.   Enumerate the sources of recruitment in modern times. 

   etPdfhyf; fl;lj;jpy; gzpahsh; Nrh;g;gpy; gad;gLj;jg;gLk; gy;NtW %yq;fs; 

Fwpj;J vOJf.  

8.   Explain the advantages and disadvantages of Job-Evaluation. 

gzp kjpg;gPl;bdhy; Vw;gLk; ed;ikfs; kw;Wk; jPikfis tpsf;Ff.  

9.    Discuss the various stages involved in the selection of candidates for jobs in an 

organization. 

xU epWtdj;jpd; gzpahl;fis Njh;e;njLg;gjpy; cs;s gy;NtW gb epiyfs; 

gw;wp tpthp.  

10.   How will you measure employee morale? and explain the methods of increasing morale. 

   gzpahsh; xOq;Fzh;it vt;thW mstpLtha;? kw;Wk; mij mjpfhpf;f 

Njitahd top Kiwfis tpsf;Ff.  

11.   Discuss in detail the liabilities and duties of Trade Union. 

   njhopw;rq;fq;fspd; nghWg;Gfs; kw;Wk; flikfs; gw;wp tphpthf tpthjpf;f.  

12.    Explain the essential factors to determine the job satisfaction. 

gzp kPjhd jpUg;jpia eph;zapf;Fk; Kf;fpakhd fhuzpfis tpsf;Ff.  
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MANAGEMENT 

THIRD YEAR 

BUSINESS ENVIRONMENT  

 

Time: 3 Hours                   Maximum Marks: 75 

PART- A     (3 x 5 = 15 Marks) 

 
1.   Define Business Environment.   

tzpfRw;Wr; #oy; tiuaW.  

2. What are social values? 

r%f kjpg;G vd;why; vd;d? 

3.  What are the objectives of economic planning?  

nghUshjhuj; jpl;lj;jpd; Nehf;fq;fs; ahit?  

4.  What is ‘LPG’? 

jhuhs kakhf;fy;> jdpahh; kakhf;fy;> cyf kakhf;fy; vd;git ahit?  

5. List out of various financial services available in India. 

,e;jpahtpy; fpilf;ff; $ba gy tpjkhd epjpr; Nritfis gl;baypLf. 
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PART- B     (4 x 15 = 60 Marks) 

 

6.  Briefly explain the external environment of business. 

tzpfj;jpd; Gwr; #o;epiyapid RUf;fkhf tpsf;fTk;.  

7.  Explain the benefits and limitations of social responsibility towards business. 

tzpfj;jpw;fhd rKjha nghWg;gpYs;s epiwfs; kw;Wk; Fiwfs; gw;wp tpsf;Ff.  

8.  Discuss the functions of Commercial Banks in India. 

,e;jpahtpy; tzpf tq;fpfspd; gzpfs; Fwpj;J tpthp.  

9.  Evaluate the EXIM policy.  

Vw;Wkjp ,wf;Fkjp nfhs;iffs; Ma;T nra;f.  

10. Explain the functions of SEBI. 

,e;jpa gq;F khw;W thhpaj;jpd; gzpfis gw;wp tpsf;fTk;.  

11. “Profit making is the primary goal of any business” – Discuss. 

““yhgk; <l;LtNj ve;j xU tzpfj;jpw;Fk; Kf;fpa Fwpf;NfhshFk;" tpthjpf;fTk;.  

12. Discuss the types of financial services.  

 epjpapay; Nritfspd; tiffisMuha;f.  
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MANAGEMENT 

THIRD YEAR 

MARKETING RESEARCH 

Time: 3 Hours                     Maximum Marks: 75 

PART- A (3 x 5 = 15 Marks) 

 

1.  Write down the process of marketing research. 

re;ij Muha;r;rpapd; nray; Kiwia vOJf.  

2.  What is Descriptive research design? 

tpsf;f Kiw Muha;r;rp tbtikg;G vd;why; vd;d?  

3.   What is report writing? 

mwpf;if vOJjy; vd;why; vd;d?  

4. List the uses of test marketing. 

Nrhjid re;ijapaypd; gad;ghLfis thpirg;gLj;Jf.  

5. Write a short notes on sales analysis. 

tpw;gid gFg;gha;tpid gw;wp Fwpg;G tiuf.  
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PART- B (4 x 15 = 60 Marks) 

Answer any Four questions out of Six questions in 200 words. 
All questions carry equal marks. 
 

6.   Discuss the marketing research process.  

re;ijapay; Ma;tpd; nray;Kiwfs; gw;wp tpsf;Ff.  

7. Discuss important instruments used in collection of Primary Data. 

Kjy;epiy Gs;sp tptu Nrfupg;G Kiwahy; gad;gLj;jg;gLk; rhjdq;fspd; 

Kf;fpaj;Jtj;ij tpsf;Ff. 

8.    Explain the different types of research designs and its suitability. 

Ma;T tbtikg;gpd; gy;NtW tiffs; kw;Wk; mjd; gad;ghL Fwpj;J tpsf;Ff.  

9.   Explain the techniques used in sampling. 

$nwLj;jypy; gad;gLj;jg;gLk; Kiwfs; Fwpj;J tpsf;Ff.  

10. Write short notes on: 

 (a) Sample size 

 (b) Secondary data 

 (c) Product research 

 (d) Pre-test. 

rpW Fwpg;G tiuf.  

 (m) khjphp msT 

 (m) ,uz;lhk; epiyGs;sp tptuk; 

 (,) nghUs; gw;wpa Ma;T 

 (<) Ma;TKd; Nrhjid 

11. Explain the important components of a Research Report.  

Ma;T mwpf;ifapd; Kf;fpa $Wfs; gw;wp tpsf;Ff.  

12. Examine the effectiveness of advertising research. 

tpsk;guk; nra;jy; Muha;r;rpapd; nrayhz;ik my;yJ ntspg;ghL gw;wp Muha;f.  
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MANGEMENT 

THIRD YEAR 

FUNDAMENTALS OF COMPUTERS  

Time: 3 Hours                   Maximum Marks: 75 

PART- A     (3 x 5 = 15 Marks) 

1. What are the function of CPU? 

   ikar;nray; myfpd; gzpfs; ahit? 

2. What is system software? State its significance. 

mikg;G nkd; nghUs; vd;why; vd;d? mjd; Kf;fpaj;Jtj;ij Fwpg;gpLf. 

3. What is MS-Office? Write down the features. 

ikf;Nuhrhg;l;  mYty; vd;why; vd;d? mjd; rpwg;Gfis vOJf. 

4. What is Excel used for? 

vf;ry; vjw;Fg; gad;gLfpwJ? 

5. What is header and footer? 

jiyf; Fwpg;G kw;Wk; mbf;Fwpg;G vd;git ahit? 

PART- B     (4 x 15 = 60 Marks) 

 

6. Write notes on different generation of computers. 

fzpg;nghwpapd; gy;NtW jiyKiwfs; gw;wp Fwpg;G tiuf. 
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7. Explain the internal and external commands of MS-DOS. 

vk;.v];.lh]pd; mfk; kw;Wk; Gwf;fl;lisfis tpsf;Ff.  

8. What is an operating system? Enumerate and explain its functions. 

,af;f mikg;G vd;gJ? mjd; nray;fisg; gl;baypl;L tpsf;Ff. 

9. What is the basic use of MS Word? Explain with the help of an example. 

MS-Word-d; mbg;gil gad;ghL vd;d? xU cjhuzj;Jld; tpsf;fTk;. 

10. What is the use of folder? How to move a folder or file to a disk drive A? 

Nfhg;Giwapd; gad; ahJ? tl;L ,af;fp A-f;F Nfhg;Giw  kw;Wk; Nfhg;ig 

efu;j;JtJ  vg;gb? 

11. What is an Excel chart? List and explain the purpose of charts in business applications. 

tphpjhs; tiuglk; vd;why; vd;d? mJ tzpfg; gad;ghl;by; vt;thW 

gad;gLj;jg;gLfpwJ. 

12. How will you create a new presentation in PowerPoint? 

gth; ghapz;by; Gjpa toq;Fiu vt;thW jahhpg;gPh;? 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

RETAIL MANAGEMENT 

THIRD YEAR 

MERCHANDISE MANAGEMENT AND PRICING 

  

Time: 3 Hours                  Maximum Marks: 75 

                                    PART- A                                     (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

 

1. Briefly describe the roles and responsibilities of a buyer. 

2. Write a note on Collaborative planning forecasting and replenishment. 

3. What are the advantages of analyzing vendor performance? 

4. Brief the concept Merchandise Budget Plan. 

5.      State the various objectives of Retail Pricing. 

                                    PART - B                                        (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

 

5. Explain in detail the concept of Life style merchandising 

6. Elaborate various tools used for merchandise planning. 

7. Describe the ways to identifying and evaluate the source of supply. 

8. Discuss the components of merchandise Budget Plan in detail. 

9. Elucidate the retail pricing strategies. 

10. Allocating Merchandise to Stores is very vital in financial merchandise 

management. Justify. 

11. Discuss about the response of consumer to pricing in view of retail pricing 

strategies. 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

RETAIL MANAGEMENT 

THIRD YEAR 

  RETAIL STORE OPERATIONS  

Time: 3 Hours                     Maximum Marks: 75 

                                        PART -A         (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. What are the components of retail operations? 

2. Write a note on ABC analysis. 

3. List out the factors of merchandising in self service. 

4. What are the different types of customer complaints? 

5. Brief about store maintenance. 

                             PART-B      (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

6. Describe about store administration and Management Premises in detail. 

7. What is inventory technique? Explain any two inventory techniques in detail. 

8. Discuss the process of applying simplification in the selling process. 

9. Explain the redressal practices adopted in relation to customer complaints.. 

10. Elucidate the effective ways of store maintenance with its advantages. 

11. Store security is vital in retail store operations. Discuss. 

12. Customer complaints have different reasons and causes. Justify. 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

RETAIL MANAGEMENT 

THIRD YEAR 

CUSTOMER SERVICE AND PERSONAL SELLING IN RETAILING 

Time: 3 Hours                     Maximum Marks: 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. Brief about the importance of customer service in retailing. 

2. What is meant by customer service gap. 

3. Write a note on Customer Relationship Management. 

4. Differentiate advertisement and personal selling 

5. What are the traits does a sales personnel require? 

PART B — (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

6. Discuss the steps in evolving effective customer service model in retail. 

7. Explain the ways involved in collecting customer information and enhancing loyalty. 

8. Elaborate about developing and implementing Customer Relationship programmes. 

9. Describe the theories of personal selling. 

10. Discuss the duties and responsibilities of sales personnel in retail organization. 

11. Elucidate the essential elements for a successful salesmanship. 

12. Evaluate the reasons for gaps in customer service. 
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B.B.A. DEGREE EXAMINATION-DECEMBET-2020 

RETAIL MANAGEMENT 

THIRD YEAR 

LOGISTICS AND SUPPLY CHAIN MANAGEMENT 

Time: 3 Hours                   Maximum Marks: 75 

PART A  (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. Brief the objectives of Retail Supply Chain. 

2. What is cross docking? Explain its uses. 

3. Define Retail Logistics and its functions 

4. What is Quick Response Delivery System? 

5. What is Coordination in a supply chain? 

 

PART B (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

6. Describe the issues involved in developing the supply chain management. 

7. Elaborate vendor management in integrated supply chain management. 

8. Describe multimodal transport in detail. 

9. Discuss the ways to manage inbound and outbound logistics. 

10. Elucidate the role of E-business in supply chain. 

11. Understanding different modes of transport is important in retail logistics. 

Discuss. 

12. What is outsourcing? Discuss the various sources of outsourcing. 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

RETAIL MANAGEMENT 

THIRD YEAR 

          INFORMATION TECHNOLOGY & E-TAILING   

Time: 3 Hours                     Maximum Marks: 75 

    PART-A       (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. Write a note on E-Tailing. 

2. What is Retail management information system? 

3. Brief Radio Frequency Identification. 

4. What is point of sale? 

5. State the features of E–Commerce. 

    PART-B      (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

6. Define Information Technology. What are the applications of Information 

Technology in Retailing? 

7. Describe campaign management process. 

8. Elucidate the benefits of data base marketing. 

9. Discuss quick response replenishment system. 

10. Explain the role of Information technology in Supply chain management. 

11. E-Commerce is a boon for retailing. Justify. 

12. How to tackle web limitations through information technology innovation? 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MARKETING MANAGEMENT 

THIRD YEAR  

SALES AND DISTRIBUTION MANAGEMENT  

Time: 3 Hours                     Maximum Marks: 75 

PART- A      (3 x 5 = 15 Marks) 

 

1. What is sales management? 

tpw;gid Nkyhz;ik vd;why; vd;d?  

2. Bring out the importances of Salesman Training. 

tpw;gidahshpd; gzpgapw;rp Kf;fpaj;Jtk; gw;wp vOJf.  

3. State the requirements a good compensation plan for sales force. 

tpw;gid gzpahsh;fSf;fhd xU rpwe;j Cjpa jpl;lj;jpd; Njitia gw;wp Fwpg;gpLf.  

4. What are the objectives of distribution management? 

toq;fy; Nkyhz;ikapd; Nehf;fq;fs; ahit?   

5. What is mean by sales budget? 

tpw;gid jpl;lg;gl;bay; vd;why; vd;d?  
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PART- B     (4 x 15 = 60 Marks) 

 

 

6. Discuss the five major steps in setting up a sales organisation. 

 tpw;gid mikg;G Kiwia cUthf;Ftjw;fhd Ie;J Kf;fpa top Kiwfis tpsf;fTk;.  

7. What is sales man training? And briefly explain its importance. 

tpw;gidahsh; gapw;rp vd;why; vd;d? NkYk; mjd; Kf;fpaj;Jtk; Fwpj;J RUf;fkhf 
vOJf.  

8. Explain the three basic types of compensation plans for sales personnel. 
tpw;gidg; gzpahsh;fSf;fhd %d;W mbg;gil Cjpaj; jpl;lq;fs; tpthp?  

9. Analyze the functions of Intermediaries in Distribution Channel Management. 

toq;fy; top Nkyhz;ikapd; ,ilepiyah;fspd; gzpfs; Fwpj;J Muha;f.  

10. Explain the role and importance of wholesaler and retailer in distribution management. 

toq;fy; Nkyhz;ikapy; nkhj;j tpw;gidahsh; kw;Wk; rpy;yiw tpw;gidahspd; gq;F 
kw;Wk; Kf;fpaj;Jtk; Fwpj;Jtpsf;Ff.  

11. Describe the methods of evaluating the sales men's performance. 

tpw;gidg; gzpahsh; gzp epiwNtw;wj;ij kjpg;gpLk; gy;NtW KiwfisAk; tpthp. 

12. Discuss the duties and responsibilities of sales manager. 

tpw;gidNkyhshpd; flikfs; kw;Wk; nghWg;Gfs; Fwpj;J tpthjpf;f.. 
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          B.B.A DEGREE EXAMINATION-DECEMBER-2020 

MARKETING MANAGEMENT 

THIRD YEAR 

ADVERTISING & SALES PROMOTION 

Time: 3 Hours                     Maximum Marks: 75 

PART- A (3 x 5 = 15 Marks) 

Answer any Three questions out of Five questions in 100 words. 
All questions carry equal marks. 

1. Define Advertising. State its objectives. 

tpsk;guk; tiuaW. mjd; Nehf;fq;fis Fwpg;gpLf. 

2. State the various types of Advertising Media. 

gy;NtW tifahd tpsk;gu rhjdq;fis Fwpg;gpLf.. 

3. What is meant by creative strategy? 

GJik cj;jp vd;why; vd;d?  

4. Explain the importance of sales promotion. 

tpw;gid mgptpUj;jpapd; Kf;fpaj;Jtk; gw;wp tpsf;Ff.  

5. Explain the term Event Marketing. 

nray; re;ijapay; vd;gjd; nghUs; gw;wp tpsf;Ff. 
 

PART- B     (4 x 15 = 60 Marks) 

6.  ‘‘Advertising is economically beneficial but not socially justifiable’’– Comment. 
tpsk;guk; nghUshjhu mbg;gilapy; gaDs;sjhapDk;> rKjha> mbg;gilapy; 
epahakhdjy;y tpsf;Ff.. 

7. Explain the different kinds of advertising. 

tpsk;guj;jpd; gy;NtW tifisf; $Wf.  
 

8. Discuss the different types of Advertising Layout. 

tpsk;gu mikg;gpd; gy;NtW tiffs; gw;wp tpthp. 
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9. What are the causes for the increase in sales promotional activities? 
tpw;gidg; ngUf;f eltbf;iffs; mjpfhpj;jw;fhd fhuzq;fis tpthp.  

10. Write short note on : 

 (a) Consumer Promotion  

 (b) Sales force  

 (c) Promotion Copy. 

rpW Fwpg;G tiuf.  

 (m) Efh;Nthh; ngUf;fk; /mgptpUj;jp 

 (M) tpw;gid gzpahsh;  

 (,) mgptpUj;jp efy;  

11. Write an essay on advertising appeals. 
tpsk;gug;gLj;Jjypd; Nky;KiwaPL gw;wp Xh; fl;Liu tiuf.  

12. What are the advantages and limitation of sales promotion techniques? 

tpw;gid ngUf;f El;gj;jpd; ed;ikfs; kw;Wk; FiwghLfs; ahit? 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MARKETING MANAGEMENT 

THIRD YEAR 

SERVICES MARKETING  

Time: 3 Hours                     Maximum Marks: 75 

                                              PART- A                                                      (3 x 5 = 15 Marks) 

 

 

1. What do you mean by service marketing? State few service sectors. 
mq;fhb Nrit vd;why; vd;d? rpy Nrit Jiwfis $Wf. 

2. Write short note on services marketing segmentation. 
Nrit re;ijapay; ghFghL gw;wp rpW Fwpg;G tiuf. 

3. What are the components of service marketing mix? 
Nrit re;ijapay; fyitapd; $Wfs; ahit?  

4. What are the components of service quality? 
 Nritjuj;jpd; gy;NtW $Wfs; ahit?  

5. Define customer retention. 

 thbf;ifahsiu jf;f itj;jy; tiutpyf;fzk; jUf.. 
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                                                       PART- B                                         (4 x 15 = 60 Marks) 

 

 

6. Explain the various types of services marketing. 
 Nrit re;ijapaypd; gy;NtW tiffs; gw;wp tpsf;Ff. 

7. What are the basic steps in market segmentation? 

 re;ij gpuptpd; mbg;gilgb epiyfs; ahit?  

8. Explain major requirements for successful services market segmentation. 
Nrit re;ij ghFghl;bd; ntw;wpf;fhd Kf;fpa Njitfs; gw;wp tpsf;Ff. 

9. Explain the role of pricing in services. 

 Nritapy; tpiy epHzaj;jpd; gq;F Fwpj;J tpsf;Ff. 

10. Discuss the types of service personnel involved in services marketing. 

Nrit re;ijapaypYs;s Nrit gzpahsHfspd; gy;NtW tiffs; Fwpj;J tpthjpf;f. 

11. Explain designing and delivering services. 
Nrit re;ij tbtikg;G kw;Wk; toq;Fk; gzp gw;wp tpsf;Ff. 

12. What is CRM? And explain its strategies. 
 thbf;ifahsH cwT Nkyhz;ikapay; vd;why; vd;d? mjd; El;gq;fs; Fwpj;J tpsf;F.  

 



 1  UG-C-427 

 

B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MARKETING MANAGEMENT 

THIRD YEAR 

RETAIL MARKETING  

Time: 3 Hours                     Maximum Marks: 75 

PART- A (3 x 5 = 15 Marks) 

 
1.    What are the characteristics of Retailing? 

 rpy;yiw tzpfj;jpd; rpwg;gk;rq;fs;  ahit?  

2.   Write a note on (i) Retail Park      (ii) Shopping Mall 

       rpW Fwpg;G tiuf. (i) rpy;yiw tzpf G+q;fh     (ii) gy;tif rpy;yiw filfs;. 

3.   State the steps in merchandising planning. 

        tzpfg; nghUs; mikg;ig jpl;lkpLjypy; cs;s gb epiyfs; $Wf. 

4. List out the objectives of retail pricing. 

 rpy;yiw tpiyapd; Nehf;fq;fis tupirg;gLj;Jf.  

5.   State the sales promotion methods in retailing. 

          rpy;yiw  tpw;gidapy; tpw;gidg; ngUf;fk; gw;w p Fwpg;gplTk;. 

 

PART- B (4 x 15 = 60 Marks) 

 

6. Explain the recent trends in retail formats. 
rpy;yiw tpw;gid mstpd; jw;fhypf khw;wq;fis tpsf;Ff.  

7. Explain the importance of location decision in retailing. 
rpy;yiw tzpfj;jpy; ,l mikT jPHkhdj;jpd; Kf;fpaj;Jtk; gw;wp tpsf;Ff.  

8.    Define Brand and its relevance in retail business. 
      tiuaW milahsk; kw;Wk; rpy;yiw tpw;gidapy; milahsj;jpd; gq;F gw;wp tpsf;Ff. 
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9.   What are the pricing strategies that may be adopted by a retailer? 
 xU tpw;gidahsuhy; Vw;Wf; nfhs;sf; $ba tpiy cj;jpfs;  vd;d? 

10. Critically evaluate the retailing scenario at Global and Indian context. 
,e;jpahtpYk;> cynfq;fpYk; rpy;yiw tpw;gidapd;  ghHitapidAk;  mjd;  

tsHr;rpapidAk; Jy;ypakhf tpsf;Ff.  

11. Discuss  the various types of retailers in India. 
,e;jpahtpy; cs;s gy;NtW tifahd rpy;yiw tpw;gidahsHfs; Fwpj;J tpthjpf;f. 

12. Explain each elements of the retail Marketing Mix. 
 rpy;yiw re;ijapay;; fyitapd; $Wfs; xt;nthd;W gw;wpAk; tpsf;Ff. 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

MARKETING MANAGEMENT 

THIRD YEAR 

MARKETING RESEARCH  

Time: 3 Hours                     Maximum Marks: 75 

PART- A     (3 x 5 = 15 Marks) 

1. Write down the process of marketing research. 

re;ij Muha;r;rpapd; nray; Kiwia vOJf. 

2. What is descriptive research design? 

tpsf;fKiw Muha;r;rp tbtikg;G vd;why; vd;d? 

3. What is report writing? 

mwpf;if vOJjy; vd;why; vd;d? 

4. List the uses of test marketing. 

Nrhjid re;ijapaypd; gad;ghLfis thpirg;gLj;Jf. 

5. Write a short notes on sales analysis. 

tpw;gid gFg;gha;tpid gw;wp Fwpg;G tiuf. 

 

PART- B     (4 x 15 = 60 Marks) 

6. Discuss the marketing research process.  

re;ijapay; Ma;tpd; nray;Kiwfs; gw;wp tpsf;Ff. 

7. Discuss important instruments used in collection of Primary Data. 

Kjy; epiyGs;sp tptuNrfupg;G Kiwahy; gad;gLj;jg;gLk; rhjdq;fspd; 

Kf;fpaj;Jtj;ij  tpsf;Ff. 

8. Explain the different types of research designs and its suitability. 

Ma;T tbtikg;gpd; gy;NtW tiffs; kw;Wk; mjd; gad;ghL Fwpj;J tpsf;Ff. 

9. Explain the techniques used in sampling. 

$nwLj;jypy; gad;gLj;jg;gLk; Kiwfs; Fwpj;J tpsf;Ff.  
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10. Write short notes on: 

 (a) Sample size 

 (b) Secondary data 

 (c) Product research 

 (d) Pre-test. 

rpWFwpg;Gtiuf. 

m khjphpmsT

m ,uz;lhk; epiyGs;sp tptuk;

, nghUs; gw;wpaMa;T

< Ma;T Kd; Nrhjid

11. Explain the important components of a Research Report.  

Ma;T mwpf;ifapd; Kf;fpa $Wfs; gw;wp tpsf;Ff.  

12. Examine the effectiveness of advertising research. 

tpsk;guk; nra;jy; Muha;r;rpapd; nrayhz;ik my;yJ ntspg;ghL gw;wpMuha;f. 
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 B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

COMPUTER APPLICATIONS 

THIRD YEAR 

PRODUCTION MANAGEMENT 

Time: 3 Hours                   Maximum Marks: 75 

                                              PART- A                      (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. What do you mean by Plant Layout? 

2. Write a short note on Routing and Scheduling. 

3. Brief about motion study. 

4. Write a note on Buffer stock. 

5. Define the term inspection and state its objectives. 

 

                                                PART- B                         (4  15 = 60 Marks) 

 

Answer any FOUR questions. All questions carry equal marks. 

6. Describe the factors involved in production management. 

7. Elaborate the different stages of product life cycle. 

8. Explain about Methods study in production management. 

9. Describe EOQ and JIT in detail. 

10. Discuss Total Quality Management elaborately. 

11. Elucidate the types of inspection. 

12. How will you plan and control production during Break down? Explain the 

preventive maintenance. 
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

COMPUTER APPLICATIONS 

THIRD YEAR 

PERSONNEL MANAGEMENT /HUMAN RESOURCE MANAGEMENT 

Time: 3 Hours       Maximum Marks: 75 

PART A — (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

 

1. Explain the nature of personnel management. 

2. What is on-the-job training? State any three advantages of it. 

3. Distinguish between Promotion and Demotion. 

4. Explain the importance of motivation. 

5. What do you know about workers participation in management? 

                                                  PART B    (4  15 = 60 marks) 

Answer any FOUR questions. All questions carry equal marks. 

 

6. Explain in detail the need, nature, meaning and policies of Personnel 

Management. 

 

7. Enumerate the sources of recruitment in modern times. 

8. Explain the advantages and disadvantages of Job-Evaluation. 

9. Discuss the various stages involved in the selection of candidates for jobs in an 

organization. 

10. How will you measure employee morale? and explain the methods of 

increasing morale. 

11. Discuss in detail the liabilities and duties of Trade Union. 

12. Explain the essential factors to determine the job satisfaction.  
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020 

COMPUTER APPLICATIONS 

THIRD YEAR 

          FINANCIAL MANAGEMENT   

 

Time: 3 Hours                   Maximum Marks: 75 

                                PART- A                                      (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. Brief the roles of a Finance Manager. 

2. List out the components of cost of capital. 

3. What is Capital structure? List its factors. 

4. Write a note on Payback method. 

5. Brief about Optimal Credit policy. 

 

                                         PART- B                                           (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

6. Discuss the nature, scope and functions of financial management. 

7. From the following information calculate : 

 (a) Operating leverage  

 (b) Financial leverage  

(c) Combined leverage Sales Rs. 1,00,000, Variable cost Rs. 60,000, Fixed 

cost  

Rs. 10,000 Interest on Debentures Rs. 5,000. 

8. Elaborate Dividend and the determinants of dividend policy. 

9. Describe capital budgeting process 
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10. Discuss the determinants of working capital 

11. Bring out the importance of operating and financial leverage analysis for 

financial Structure planning in an organization. 

12. Hema Ltd., is contemplating to purchase machine costing of Rs. 5,00,000. 

Profits before depreciation are expected as follows : 

 

Year Cash inflow 

(Rs.) 

Discount 

factor (@ 

10%) 

I 1,50,000 0.9092 

II 2,00,000 0.8264 

III 2,50,000 0.7513 

IV 1,50,000 0.6830 

V 1,00,000 0.6209 

 Find out the Net Present Value (NPV) of the Machine. 
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B.COM DEGREE EXAMINATION - DECEMBER- 2020 

 

 COMPUTER APPLICATIONS 

Third Year 

BUSINESS INFORMATION SYSTEMS                 

Time : 3 Hours                                                                                                         Maximum Marks : 75 

PART- A  (3X5 = 15 Marks) 

Answer any THREE questions 

 

1. What are Real Time Operating Systems? 

2.  What is Data transformation and management? 

3. Write the functions of Transaction Processing Systems.  

4. State the functions of network model. 

5. Distinguish between shareware and freeware 

 

PART- B  (4X15 = 60 Marks) 

Answer any FOUR questions 

6. Discuss the various types of database management systems.  

7. Explain the process of Inter-organization information systems. 

8. Explain the Components and Structure of Decision Support Systems. 

9. Describe the transaction processing information systems  

10. Discuss and compare between the various data base models. 

11. Discuss the various classification of software processor. 

12. Explain its mechanism towards DBMS.  
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MODAL EXAMINATION-DECEMBER-2020 

COMPUTER APPLICATIONS 

THIRD YEAR 

BUSINESS ACCOUNTING SOFTWARE 

 

Time: 3 Hours                   Maximum Marks: 75 

    PART-A      (3  5 = 15 Marks) 

Answer any THREE questions. All questions carry equal marks. 

1. What is meant by business accounting software? 

2. How are groups created and altered? 

3. Define VAT. How is VAT computed? 

4. Write a note on TDS. 

5. What is bank reconciliation statement? 

    PART-B     (4  15 = 60 Marks) 

Answer any FOUR questions. All questions carry equal marks. 

6. Explain Subsidiary books with a format. 

7. Discuss the concept of Ledger. Write down the configuration of chart of 

Accounts. 

8. Describe the procedure to create vouchers. 

9. Elaborate Master Creation 

10. Discuss creation of stock category and stock groups in Tally. 

11. Elucidate the different heads of Income where TDS is deducted. 

12. What is balance sheet? How to prepare it? 
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