UG-C-408 BBA-31

B.B.A. DEGREE EXAMINATION-DECEMBER-2020

MANAGEMENT
THIRD YEAR
PRODUCTION MANAGEMENT

Time: 3 Hours Maximum Marks: 75

PART- A (3 x 5 = 15 Marks)

1. List out the importance of production management.
2 Musd Cuararenowlear yYaElussadms auflmaiubsss.
2. State the importance of equipment maintenance.
Quirdlr sereum_risemer LpmofliLger psEuggiandgms @HlTaib.
3. Define time study and state its objectives.
ST gule] Ty ST Crréssnsmer GHIIGS.
4. Differentiate production planning and production control.
2 MuGdl S L1b - 2 Husd s EUUTR ComubOSEIs.
5. Write short notes on ‘X’ chart.

XeuemruL b unml fm @iy eenrs.
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PART-B (4 x 15 = 60 Marks)

6. Explain how is production management related to other functional management.

2 Mugdl Geumemieno eTeleumn LHM GFwepsmm GClosumemTsmowi T CSTL UL W)
LGl GG WSS

7. Briefly explain the types of plant layout.

Qarflhereme wrdlfl gemwiidear LbGan amaesmer &@meaHwTS all6m&sea]L.

8. Explain the factors influencing scheduling.

I L euememriL(hggigeme Bliterruils@n srranflsar unml elerd@s.

9. What do you understand by preventive maintenance and break down maintenance?
‘udppeet urmofliy’ womid ‘uipgimm Vet upmwfliy’ wpaelwemsn undl BellT laig
wrg)?

10. Explain the various kinds of inspection.

ueGaun suemawrer CaTHmen (evmaemer allems@s.
11. Differentiate between R and C charts.
R ummid C eueoruLgemg Coumuphsdls sl (H\s.
12. Write short notes on :
(a) ABC analysis
(b) TQM
(c) Inventory management.
Sy @iy eusmrs:
(@) ABCu@uumiie]
(Q) Ourss 57 SLHUUT®H

(@) &18@© GLsumemTsnLo.
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UG-C-409 BBA-32

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
MANAGEMENT
THIRD YEAR
PERSONNEL MANAGEMENT/ HUMAN RESOURCE MANAGEMENT
Time: 3 Hours Maximum Marks: 75

PART- A (3 x 5 =15 Marks)

1. Explain the nature of personnel management.
uewstwmerit GueurenTenioullest Gerenogmen allerd@s.
2. What is on-the-job training? State any three advantages of it.
uevell eufl Lullmd) eTeiTmmed 6TeuTEUT? OH6UT HETTEMLOGE6T 6TEHEMILD ELGITM] S WIS
3.  Distinguish between Promotion and Demotion.
ugell 2 wire] LHMID usaINGsL CaimLBSEIS.
4.  Explain the importance of motivation.
Qaworsasgdlar psSluggiagma alersgs.
5. What do you know about workers participation in management?

Guerssrenioulled Leseflwmert LURICsHY GMlGa Balir 9Mleug) eTeureor?

PART- B (4 x 15 = 60 Marks)

@

Explain in detail the need, nature, meaning and policies of Personnel Management.
ueseflwireri GuoeumeusrenLoullest Gaeme, @uisoL, QuTeT MM C&T6TamESEm6T

allfleurs eleréd@s.
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10.

11.

12.

Enumerate the sources of recruitment in modern times.

pofarsras sULgdle uepflwumert Garilled LwaTUHSSILGIL UG eyemISeT
©NSa! 198Is.

Explain the advantages and disadvantages of Job-Evaluation.

uewetl LT 1geermed sMHUBID HETENLOS6T LMMILD SemLsemeT ell6Td@s.

Discuss the various stages involved in the selection of candidates for jobs in an
organization.

@ Flooergdler usmflur  smer CarOsGHULSD 2 6ter LGN Lip Elameget
umml elleurl.

How will you measure employee morale? and explain the methods of increasing morale.
usmilumerT  UEBIGamTTenel  sTelsurn  Jjerel@eumi? oML ms SlsflEs
Caemauurer ol peomsemet allers .

Discuss in detail the liabilities and duties of Trade Union.

Qarfliherisrseflar QurmiiyssT wHnIh sLewsear unml ellflurs alleurdss.
Explain the essential factors to determine the job satisfaction.

uewfl amer Slmldleow flismrulls@in (padéhuomer srremilsamer allomd@s.
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UG-C-411 BBA-34

B.B.A. DEGREE EXAMINATION-DECEMBER-2020

MANAGEMENT
THIRD YEAR
BUSINESS ENVIRONMENT
Time: 3 Hours Maximum Marks: 75
PART- A (3 x 5 =15 Marks)

1. Define Business Environment.
sUEITISSFMNIE (GHLP60 EUEDTLINI.
2. What are social values?
&ea Gl 6TETMT6D 6T60T6uT ?
3. What are the objectives of economic planning?
QummenTaTrsd L SdleT CrréEsmisa wWrame?
4. What is ‘LPG’?
ST LOWLOT&ES60, ST WWLTSE60, 2 608 LWLTSE6 6TETLIEN6 WIT6ne ?
5. List out of various financial services available in India.

@nSurels Slen&58 gnigwr L ellglmer Hldléd Cameugsmer UL ipuwied(hs.
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PART-B (4 x 15 = 60 Marks)

6. Briefly explain the external environment of business.
suemtlaEsdlar und @Lpilmaullanear smaswrs alerssa.
7. Explain the benefits and limitations of social responsibility towards business.
susnllsSdlnamer gwasmu Quryiitigster flmmser LHMID Gammaser LD elerd Es.
8. Discuss the functions of Commercial Banks in India.
@nSwurelsd eusmlls aumdlsaflear Laflsar @flgg el
9. Evaluate the EXIM policy.
agnniwd Gn&Gudl Qerarmasar gyuia| CFiuis.
10 Explain the functions of SEBI.
@ndw ukg wrnm arflugdler vetlsmer unml eler&seaLb.
11. Profit making is the primary goal of any business” — Discuss.
“eoruid L ReUGS 6T (@ auemilasSn@h yadw GhlaCarstm@Ln” alleurd&asaiL.
12. Discuss the types of financial services.

BlSulled Geemeusafler ausmasemer gy rmiis.

2 UG-C-411



UG-C-412 BBA-35

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
MANAGEMENT
THIRD YEAR
MARKETING RESEARCH
Time: 3 Hours Maximum Marks: 75

PART- A (3 x5 =15 Marks)

1. Write down the process of marketing research.
shmg g misfular Qswe (pammemul TgIs.
2. What is Descriptive research design?

allerds emm rmiiEd) el oMLl 6TeTMT6) 67607 6o ?
3. What is report writing?
SIMIEEMS 6T(GISH60 6TEUTMT6D 6T60T60T ?

4. List the uses of test marketing.

Cargmenr ehamagullwedler LweTuTGisamen suflenaiLblSgIs.

5. Write a short notes on sales analysis.

allmusmenr LGLUTielsmerr unml GNILY euenrs.

1 UG-C-412



PART- B (4 x 15 = 60 Marks)

Answer any Four questions out of Six questions in 200 words.
All questions carry equal marks.

6. Discuss the marketing research process.

0.

shmaulwen gy uiellear Qewauyammasst LN alorsEs.

Discuss important instruments used in collection of Primary Data.

ysoblme  yarafl  elewr  Gesflly  (pepwmd LWeTUESSILEL — STSETEISE 6T
PSS IGmS alleTsEs.

Explain the different types of research designs and its suitability.

Spuie] augaiemiileT LGN aEnSESeT LNDID ST LWTUTE GHISS a6 s Es.

Explain the techniques used in sampling.

& GmHS 6060 LWeTLRSSILGL Weom&sT GNSS aleTs Gs.

10. Write short notes on:

(a) Sample size
(b)  Secondary data
(c)  Product research
(d)  Pre-test.

fmy @iy eusmys.
(o) wrdlfl gerey

(@) @rewiLmd Hlemeoysiefl eleurid
(@) Gurmet unblu gpuey

(F)  Spueyper Cargmenr

11. Explain the important components of a Research Report.

opuie] gMlsmaullar el s miser unml allersEs.

12. Examine the effectiveness of advertising research.

slleriund GQeuwigen gurmisular Gswarsmenn giwag Qaafliur® unml gyrTuis.

2 UG-C-412



UG-C-413 BBA-36

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
MANGEMENT
THIRD YEAR
FUNDAMENTALS OF COMPUTERS
Time: 3 Hours Maximum Marks: 75

PART- A (3 x 5 = 15 Marks)

1. What are the function of CPU?

LWEFCFWD gevdleT Lemilaem wWrene?

2. What is system software? State its significance.

SjeowoliL GloesT GQUITLET 6TaITMTey 6TeuTeNT? | F6wT (PSHSlGGieuGms GHIIGS.
3. What is MS-Office? Write down the features.

OECTTETIL  9|aI6Ie) 6TEUTMTE) 6T6IT60T? ISH6UT SIMLILISHEMET 6T(LHSIS.
4. What is Excel used for?

616 THMEGL LweTuBSmg?

5. What is header and footer?

Smeud @GNl LmmId gjesESMIlY eTaTLme WTeme?

PART- B (4 x 15 = 60 Marks)

6. Write notes on different generation of computers.

senniGurhuleT LnGan Smawammasar LnM GHIIY eers.
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7. Explain the internal and external commands of MS-DOS.
6TLD.6T6r0.LTerdlesT 9y&id LommILh LML L eneTsenenm 66T .

8. What is an operating system? Enumerate and explain its functions.

@Quss gemoli eTeTug? 9|g6T CFweasmery Ll lpwedll (b al6rs@s.

9. What is the basic use of MS Word? Explain with the help of an example.
MS-Word-6iT gjipliLienL LiweTum(h 6T6uT60r? 65 2 STeeTSHGIL6ur 6Xl6m&HeL.

10. What is the use of folder? How to move a folder or file to a disk drive A?
GCamiyenmullest Lweet wrgl? e’ G Qusdl A-&@ Cariyamm wmmid Carlismu
h&I58I60ug| 6TLLIg ?

11. What is an Excel chart? List and explain the purpose of charts in business applications.
elliflgmeT euemTLILLD TeiTMT6D 6T6UT6UT ? 9 GueTHTIEHL LILGTLIML Ip6D 6Talleumm)
LwWeTUHSSILBH SN

12. How will you create a new presentation in PowerPoint?

peuT umullsuigsd Ll aupmigemy steileumml swimiflingi?
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UG-C-434 BBAR-31

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
RETAIL MANAGEMENT
THIRD YEAR

MERCHANDISE MANAGEMENT AND PRICING

Time: 3 Hours Maximum Marks: 75

PART- A (3 x 5 =15 Marks)

Answer any THREE questions. All questions carry equal marks.

Briefly describe the roles and responsibilities of a buyer.

Write a note on Collaborative planning forecasting and replenishment.
What are the advantages of analyzing vendor performance?

Brief the concept Merchandise Budget Plan.

State the various objectives of Retail Pricing.

PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

10.

11.

Explain in detail the concept of Life style merchandising
Elaborate various tools used for merchandise planning.

Describe the ways to identifying and evaluate the source of supply.
Discuss the components of merchandise Budget Plan in detail.
Elucidate the retail pricing strategies.

Allocating Merchandise to Stores is very vital in financial merchandise
management. Justify.

Discuss about the response of consumer to pricing in view of retail pricing
strategies.

1 UG-C-434



Time: 3 Hours

UG-C-435

BBAR-32

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
RETAIL MANAGEMENT
THIRD YEAR

RETAIL STORE OPERATIONS

PART -A (3x5=

Answer any THREE questions. All questions carry equal marks.

1.

2.

What are the components of retail operations?

Write a note on ABC analysis.

List out the factors of merchandising in self service.
What are the different types of customer complaints?

Brief about store maintenance.

PART-B (4x15=

Answer any FOUR questions. All questions carry equal marks.

6.

7.

10.

11.

12.

Describe about store administration and Management Premises in detail.
What is inventory technique? Explain any two inventory techniques in detail.
Discuss the process of applying simplification in the selling process.

Explain the redressal practices adopted in relation to customer complaints..
Elucidate the effective ways of store maintenance with its advantages.

Store security is vital in retail store operations. Discuss.

Customer complaints have different reasons and causes. Justify.

Maximum Marks: 75

15 Marks)

60 Marks)

UG-C-435



Time: 3 Hours

UG-C-437 BBAR-34

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
RETAIL MANAGEMENT
THIRD YEAR

CUSTOMER SERVICE AND PERSONAL SELLING IN RETAILING

PART A — (3x 5= 15 Marks)

Answer any THREE questions. All questions carry equal marks.

1.

2.

Brief about the importance of customer service in retailing.
What is meant by customer service gap.

Write a note on Customer Relationship Management.
Differentiate advertisement and personal selling

What are the traits does a sales personnel require?

PART B — (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

6.

7.

10.

11.

12.

Discuss the steps in evolving effective customer service model in retail.

Explain the ways involved in collecting customer information and enhancing loyalty.
Elaborate about developing and implementing Customer Relationship programmes.
Describe the theories of personal selling.

Discuss the duties and responsibilities of sales personnel in retail organization.
Elucidate the essential elements for a successful salesmanship.

Evaluate the reasons for gaps in customer service.

Maximum Marks: 75

UG-C-437



Time: 3 Hours

Answer any THREE questions. All questions carry equal marks.

1.

2.

UG-C-438 BBAR-35

B.B.A. DEGREE EXAMINATION-DECEMBET-2020
RETAIL MANAGEMENT

THIRD YEAR

LOGISTICS AND SUPPLY CHAIN MANAGEMENT

PART A (3 x 5 =15 Marks)

Brief the objectives of Retail Supply Chain.
What is cross docking? Explain its uses.
Define Retail Logistics and its functions
What is Quick Response Delivery System?

What is Coordination in a supply chain?

PART B (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

6.

7.

10.

11.

12.

Maximum Marks: 75

Describe the issues involved in developing the supply chain management.

Elaborate vendor management in integrated supply chain management.

Describe multimodal transport in detail.
Discuss the ways to manage inbound and outbound logistics.

Elucidate the role of E-business in supply chain.

Understanding different modes of transport is important in retail logistics.

Discuss.

What is outsourcing? Discuss the various sources of outsourcing.

UG-C-438



UG-C-439 BBAR-36

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
RETAIL MANAGEMENT
THIRD YEAR

INFORMATION TECHNOLOGY & E-TAILING

Time: 3 Hours Maximum Marks: 75

PART-A (3 x 5 =15 Marks)

Answer any THREE questions. All questions carry equal marks.

1.

2.

Write a note on E-Tailing.

What is Retail management information system?
Brief Radio Frequency Identification.

What is point of sale?

State the features of E—Commerce.

PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

6.

10.

11.

12.

Define Information Technology. What are the applications of Information
Technology in Retailing?

Describe campaign management process.

Elucidate the benefits of data base marketing.

Discuss quick response replenishment system.

Explain the role of Information technology in Supply chain management.
E-Commerce is a boon for retailing. Justify.

How to tackle web limitations through information technology innovation?

1 UG-C-439



UG-C-424 BBAM-31

B.B.A. DEGREE EXAMINATION-DECEMBER-2020

MARKETING MANAGEMENT
THIRD YEAR
SALES AND DISTRIBUTION MANAGEMENT
Time: 3 Hours Maximum Marks: 75

PART- A (3 x5 =15 Marks)

1. What is sales management?
ellmuemeor GLOGVITEUTTEMLD 6T6UTMIT6D 6T6UT 60T ?
2. Bring out the importances of Salesman Training.
silmusneorwmeifleot LsooflLuine (eSlusgiaud undl 6T psis.
3. State the requirements a good compensation plan for sales force.
sllmusmenr LswilwmeTTaEhSsTar 6@ fmbs eadhu Sl Lsdlar Cameasmw Lnml GNINDS.
4. What are the objectives of distribution management?
QPRS0 GememenoulesT CHTSHSHISET WITemeau?

5.  What is mean by sales budget?

aflmuemenr Sl LU 1pli6d 6T6ITMT6 6T6uT6uT ?

1 UG-C-424
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PART-B (4 x 15 = 60 Marks)

6.  Discuss the five major steps in setting up a sales organisation.
allmusmenT gyemLoli] (PEMDEDIL 2 (HEUTSHGUSNSTET Mg (PSS aufl eomaemer allardasaniL.
7. What is sales man training? And briefly explain its importance.

sllmusmeorwmert Lullne eTeTmmed eTeuTeur? Glogid yHaT PSS SNSG SFHSHSLTS
TSI

8.  Explain the three basic types of compensation plans for sales personnel.

sllmusmenr(l LswilwmeTiTaEhasTaT epam ipliLeml earflug Sl misesr allaufl?
9.  Analyze the functions of Intermediaries in Distribution Channel Management.
aupEIse auLfl Guosamemtemiouler @l Elsmeawitsaflar Lsmilsem @GMlSs QpTmils.
10. Explain the role and importance of wholesaler and retailer in distribution management.

aupmise Guersmsmwoulled Curss elbusnemumert wmmid Sleommn elbusmerureaflar LLiE
LOmId WeSwuggiald Gmlsgielerss.

11. Describe the methods of evaluating the sales men's performance.
sllmusmenr() Lswflwmeri Lswtl FlenmGammsems wSINGLD LaGan penmasmeTuid alsufl.
12. Discuss the duties and responsibilities of sales manager.

sllmuemesr Goeumemiflest sLemw&sT LHMID GurmiySsT GNISg eleurdlss..

2 UG-C-424



UG-C-425

BBAM-32

B.B.A DEGREE EXAMINATION-DECEMBER-2020

MARKETING MANAGEMENT
THIRD YEAR
ADVERTISING & SALES PROMOTION

Time: 3 Hours
PART- A (3 x 5 =15 Marks)

Answer any Three questions out of Five questions in 100 words.
All questions carry equal marks.

1. Define Advertising. State its objectives.

edleTLouTd euemTwml. g6 Crrésmsmen GDILIES.
2. State the various types of Advertising Media.

ueGaum susmawmer edleTLy rgaThsmer GNIIGsS..
3. What is meant by creative strategy?

LgleoL 2 Sl eTermmed 6T6uT 60T ?
4. Explain the importance of sales promotion.

sllmusmenr gUalmsSulleT pa&wggiaun unfl elersEs.
5. Explain the term Event Marketing.

Qewed Fhamaullwe sTeaTugeT Gumar LHM aller @ s.

PART- B

Maximum Marks: 75

(4 x 15 = 60 Marks)

6. ““Advertising is economically beneficial but not socially justifiable’’— Comment.

aflerioury  @Qur@ermgTy  ggluemLulled  LwisgieTerSTUTaILD,
Blwimuwiomeor $e060 6161 & &S. .

7. Explain the different kinds of advertising.

allerourSdler LCoun aUmSEMETE Snm)is.

8.  Discuss the different types of Advertising Layout.

eflemiouy gyemwolidlenr LbGoum euemasgem UMMl efleurtl.

FUPSTUl,

g LILEDL U160

UG-C-425



10.

11.

12.

What are the causes for the increase in sales promotional activities?

allhuenerl QUEES BLalgsmSS6T IdaTlgansrer sryammigamen aleufl.

Write short note on :

(a) Consumer Promotion
(b) Sales force

(c)  Promotion Copy.

Ayl @MY aemrs.
(o) msTGauri Qupssd /el msd
(@) elmusneor LiswaTwimer
@) oTeiEs oo

Write an essay on advertising appeals.
slleruriu@GSgigeler GCuaammuih unfl ef s Gmr auers.

What are the advantages and limitation of sales promotion techniques?

allhuener CUSS B LSleT HeTemgeT LNNID GmDUTHIS6T WTeneu?

UG-C-425



UG-C-426 BBAM-33

B.B.A. DEGREE EXAMINATION-DECEMBER-2020

MARKETING MANAGEMENT

THIRD YEAR
SERVICES MARKETING
Time: 3 Hours Maximum Marks: 75
PART- A (3 x 5 =15 Marks)

1. What do you mean by service marketing? State few service sectors.

InisTy Caemeu sTaTmmel 6TeuTeur ? Flov CaFremeu FGIEMMSEMET Fo ).

2. Write short note on services marketing segmentation.

GCaemeu anenguile ur@ur® unfl g Ghliy aers.

3. What are the components of service marketing mix?

Cameu rengullue seemeullesT & miseT wirene?

4. What are the components of service quality?

Camagrddlar LoCon & mgeT wreme?

5. Define customer retention.

UMy SEDSWITOTEN] HEHS ENEUSHSHE0 CUMT6IEVSSHEVITLD F(hS..

1 UG-C-426



PART- B (4 x 15 = 60 Marks)

6. Explain the various types of services marketing.

Cameu arengulluedler LGN amasar LDM a6 @s.
7. What are the basic steps in market segmentation?
gimag Wflallar gjpliuamLLig HlamegsT wremeu?

8. Explain major requirements for successful services market segmentation.

Gaemeu shema UTGUTLigaT Qeumflsater s Caemeugar LnMl allers@s.
9.  Explain the role of pricing in services.

GCameauiley allemev Bliemmugdler LkiE GNsa allerdEs.
10. Discuss the types of service personnel involved in services marketing.

GCaemeu aremgullusaeater Caemeu Lsmflwmstiseflar LoGom aemaser Ghlsg elourdss.

11. Explain designing and delivering services.

Gaemeu FhHma algealemoli LHNID aIpEIGL Lswtl Lundl ellers@e.

12.  What is CRM? And explain its strategies.
UMy SenaWimeri 2 mey GLosumeusenioulliieh 6TeITMITeD 6T6UT60T? yFH6wT EILLBIST GMSG allerd .

2 UG-C-426



UG-C-427 BBAM-34

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
MARKETING MANAGEMENT
THIRD YEAR
RETAIL MARKETING
Time: 3 Hours Maximum Marks: 75

PART- A (3 x5 =15 Marks)

1.  What are the characteristics of Retailing?
Flovevemm euemilasdler FmiLbamisear wremeu?
2. Write a note on (i) Retail Park  (ii) Shopping Mall
Ay @illy eusmrs. (i) Hlevevenm suerlls msT (i) Lbama Fleoamm SemLse.
3.  State the steps in merchandising planning.
susmilall Qummat gevwlieou SliLHigelsd 2 aTer Lig Hlemeuser gnmis.
4. List out the objectives of retail pricing.
Slevevemm ellemevuilenr Crrésmismen auflmaiLbhsgs.
5.  State the sales promotion methods in retailing.

Slevovemm elmusmeorulled eflmusmenrs QUESSLD UM GBI ayLb.

PART- B (4 x 15 = 60 Marks)

6. Explain the recent trends in retail formats.

Hevevemm ellpueneer gerelledt SMaTedls WTHMEIGEMET 6T (G s.
7. Explain the importance of location decision in retailing.

Slebesmm euemileEsSle @I giemoey SirwrearsgleaTr (pssluggeud Lundl alersEs.
8.  Define Brand and its relevance in retail business.

aUETWN SjemLwimerid nmid Flesvsmm elmusmerullsd giemLwimergdler Lk Ll eler @ s.

1 UG-C-427



9.  What are the pricing strategies that may be adopted by a retailer?

(1 elmusneTwITeTTmed eJMMIs QameTend dnlpw ellene 2 GdlEeT 6Teureor ?
10. Critically evaluate the retailing scenario at Global and Indian context.
@idwralgid, 2 oCskElain Fomemm alhusmerular uTTameaulamerun oseT
suerii&Fullemeruid gevedlwors ellerd@Gs.
11. Discuss the various types of retailers in India.
@dlurelsy 2 arer LGN eumEwTeT Sleememm elmusmeTwmeriser @GNl g aleurdl&s.
12. Explain each elements of the retail Marketing Mix.
Slevevemm FEensulled SemellleT gnmiser eeaiGleureTn unMlub elers@s.

2 UG-C-427



UG-C-412 BBAM-35

B.B.A. DEGREE EXAMINATION-DECEMBER-2020

MARKETING MANAGEMENT

THIRD YEAR
MARKETING RESEARCH
Time: 3 Hours Maximum Marks: 75
PART- A (3 x 5 = 15 Marks)

=

. Write down the process of marketing research.

ghmg g rmisfuller GEws (pammenul TLSIs.

N

. What is descriptive research design?

alleTSs(pemm g TmilFd) algalemLLIL] 6TETMT6) 6T60T60T ?

w

. What is report writing?

MG 6T(YGISH60 6TEUTMTED 6TEUT6T ?

o

. List the uses of test marketing.

Cargemer shemgullwedler LweTLTHsmer suflemaliLbhSa)s.

(62}

. Write a short notes on sales analysis.
sllmuemenr LGLUMielsner unml @GNy elenTs.

PART- B (4 x 15 = 60 Marks)

o

. Discuss the marketing research process.
snmaulwe guielear Qewsyemmsst N elorsEs.

~

Discuss important instruments used in collection of Primary Data.
gz  Hooystell  elarGesfliy — wemwrsd  LweTUGSSILEL — STSETEISE T
P&SwSgIuGmS allerdEs.

oo

. Explain the different types of research designs and its suitability.
Spuie] augaismnliieT LGN amsseT LNNID g6 LweTUT® GHSg allarsGs.

©

. Explain the techniques used in sampling.
& QmESS6e06d LWETLESSILELD (pemmasT GNSS allarsEs.

1 UG-C-412



10. Write short notes on:

(a) Sample size
(b)  Secondary data
()  Product research
(d)  Pre-test.

Hmiehliyaewmrs.
(&1) wrdlflgamey
(91) @newiLmd Elemsvyeiaf] eleurd

(@) Gumaet bblu e
(F)  SQuuie| et GCamgemer

11. Explain the important components of a Research Report.
opuie] gMlsmsullar esl & niser unbl elersEs.

12. Examine the effectiveness of advertising research.
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020
COMPUTER APPLICATIONS
THIRD YEAR

PRODUCTION MANAGEMENT

Time: 3 Hours Maximum Marks: 75

PART-A (3 x 5 =15 Marks)

Answer any THREE questions. All questions carry equal marks.

1.

2.

What do you mean by Plant Layout?

Write a short note on Routing and Scheduling.
Brief about motion study.

Write a note on Buffer stock.

Define the term inspection and state its objectives.

PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

6.

7.

10.

11.

12.

Describe the factors involved in production management.
Elaborate the different stages of product life cycle.
Explain about Methods study in production management.
Describe EOQ and JIT in detail.

Discuss Total Quality Management elaborately.
Elucidate the types of inspection.

How will you plan and control production during Break down? Explain the
preventive maintenance.
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UG-C-409 BBAC-32

B.B.A. DEGREE EXAMINATION-DECEMBER-2020
COMPUTER APPLICATIONS
THIRD YEAR
PERSONNEL MANAGEMENT /HUMAN RESOURCE MANAGEMENT
Time: 3 Hours Maximum Marks: 75

PART A — (3 x 5 = 15 Marks)

Answer any THREE questions. All questions carry equal marks.

1.Explain the nature of personnel management.

2.What is on-the-job training? State any three advantages of it.
3.Distinguish between Promotion and Demotion.

4.Explain the importance of motivation.

5.What do you know about workers participation in management?

PART B (4 x 15 = 60 marks)

Answer any FOUR questions. All questions carry equal marks.

6. Explain in detail the need, nature, meaning and policies of Personnel
Management.

7.Enumerate the sources of recruitment in modern times.

8.Explain the advantages and disadvantages of Job-Evaluation.

9.Discuss the various stages involved in the selection of candidates for jobs in an
organization.

10.How will you measure employee morale? and explain the methods of
Increasing morale.

11.Discuss in detail the liabilities and duties of Trade Union.

12. Explain the essential factors to determine the job satisfaction.
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B.B.A. DEGREE EXAMINATION-DECEMBER-2020

COMPUTER APPLICATIONS
THIRD YEAR
FINANCIAL MANAGEMENT
Time: 3 Hours Maximum Marks: 75
PART- A (3 x 5 =15 Marks)

Answer any THREE questions. All questions carry equal marks.

1.

2.

Brief the roles of a Finance Manager.

List out the components of cost of capital.
What is Capital structure? List its factors.

Write a note on Payback method.

Brief about Optimal Credit policy.

PART- B (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

Discuss the nature, scope and functions of financial management.

From the following information calculate :
(a) Operating leverage
(b) Financial leverage

(c) Combined leverage Sales Rs. 1,00,000, Variable cost Rs. 60,000, Fixed
cost
Rs. 10,000 Interest on Debentures Rs. 5,000.

Elaborate Dividend and the determinants of dividend policy.

Describe capital budgeting process

1 UG-C-418



10. Discuss the determinants of working capital

11. Bring out the importance of operating and financial leverage analysis for
financial Structure planning in an organization.

12. Hema Ltd., is contemplating to purchase machine costing of Rs. 5,00,000.
Profits before depreciation are expected as follows :

Year Cash inflow Discount
(Rs.) factor (@
10%)
I 1,50,000 0.9092
II 2,00,000 0.8264
I11 2,50,000 0.7513
1A% 1,50,000 0.6830
\Y 1,00,000 0.6209

Find out the Net Present Value (NPV) of the Machine.
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B.COM DEGREE EXAMINATION - DECEMBER- 2020

COMPUTER APPLICATIONS
Third Year

BUSINESS INFORMATION SYSTEMS
Time : 3 Hours Maximum Marks : 75

PART- A (3X5 =15 Marks)
Answer any THREE questions

. What are Real Time Operating Systems?
What is Data transformation and management?

1
2
3. Write the functions of Transaction Processing Systems.
4. State the functions of network model.

5

Distinguish between shareware and freeware

PART- B (4X15 = 60 Marks)
Answer any FOUR questions

6. Discuss the various types of database management systems.

7. Explain the process of Inter-organization information systems.

8. Explain the Components and Structure of Decision Support Systems.
9. Describe the transaction processing information systems

10. Discuss and compare between the various data base models.

11. Discuss the various classification of software processor.

12. Explain its mechanism towards DBMS.
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MODAL EXAMINATION-DECEMBER-2020
COMPUTER APPLICATIONS
THIRD YEAR
BUSINESS ACCOUNTING SOFTWARE

Time: 3 Hours Maximum Marks: 75

PART-A (3 x 5 =15 Marks)

Answer any THREE questions. All questions carry equal marks.

1.

2.

What is meant by business accounting software?
How are groups created and altered?

Define VAT. How is VAT computed?

Write a note on TDS.

What is bank reconciliation statement?

PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions. All questions carry equal marks.

6.

7.

10.

11.

12.

Explain Subsidiary books with a format.

Discuss the concept of Ledger. Write down the configuration of chart of
Accounts.

Describe the procedure to create vouchers.

Elaborate Master Creation

Discuss creation of stock category and stock groups in Tally.
Elucidate the different heads of Income where TDS is deducted.

What is balance sheet? How to prepare it?

1 UG-C-365
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