UG-318 BBAR-21

B.B. A DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year

Retail Management
BUSINESS MATHEMATICS AND STATISTICS

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1. Explain the nature of business statistics.
2. Write a note on characteristics of primary data.
3. What is histogram? Give an example.

4. The principal is Rs.30,000 the interest rate 1s 12%.
Calculate the total value after 2 year using

compound interest.

5. What is use of calculus in business?



PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

6. What are the properties of mean median and
mode? Explain in detail.

Classify and discuss different kinds of matrices.
Prove that A N(BUC)=(A NB)U (A NC).

9. The following data relate to the prices and
quantities of 3 commodities in the year 2004 and

2005. Calculate index numbers under Fishers
Ideal method for the year 2005 by using 2004 as a

base year.
2004 2005
Kilo Rate Kilo Rate
Bread 10 3 8 3.25
Meat 20 15 15 20
Tea 2 25 3 23

10. Multiply matrices A and B.

e N
-2 5 4
-3 6 7
/

UG - 318



11. Fit a straight line trend to the following data

Year 1965 | 1966 | 1967 | 1968 | 1969 | 1970 | 1971
Value of | 672 824 967 1204 | 1464 | 1758 | 2057
production

(1in crores)

12.

Estimate the value of production during the year
1975.

Elaborate the procedure involved in constructing
index number.
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UG-319 BBAR-22

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year

Retail Management
BUSINESS COMMUNICATION

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1.  What are the objectives of communication?

2. Explain the reasons for writing sales letter.

3. Explain the importance of export import
correspondence.

4. What are the major points to be observed while

writing press report?

5. What are the contents of minutes the meeting?



10.

11.

12.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Classify and explain advantages of different
methods of communication.

What are different Dbarriers to effective
communication? How would you overcome them?

Enumerate the important stages of writing
collection letter.

With reference an advertisement in the newspaper,
write an application letter to a reputed
organization for the post of marketing manager
with bio data.

Write a letter to your bank manager requesting for
cash credit facility.

Briefly discuss the steps in writing business report
with an example.

Elaborate the role of information technology in the
communication sector.
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UG-305 BBAC-23/
BBAM-23/
BBAR-23

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year
MARKETING MANAGEMENT

Time : 3 hours Maximum marks : 75

PART A — (8 x 5 =15 marks)
Answer any THREE questions.

Explain the important functions of marketing in
short.

shensuflwelen (psdlw Lianflsaer afleur.

Why do we need to understand buyer behaviour?
B&TGeurt  pLFMGW BTD eer  Lfhg Gamerer
Couam({b?

What are the attributes of good packing?

(1 Beva QUIMBET jenL_LiLimeflem @uichL|&eT eTeimen?

Explain the components of pricing policy.

cllenevd Camearenaullem gamigeT Wreneu?



What are the basic qualities of a sales man?

@@ b aflpuerfler s@ds6r wreneu?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Enumerate the various environmental factors that
influence marketing functions.

sheangulwe uailsafler srEssms gHUMHSSEHTn W
Gblena sryeantlsamer aflelflés.

Elaborate the important steps in consumer buying
decision making process.

BISTGRUTT e GLUIT(HENET QUTEIGHEUSDE; (LPlg-6f 6T(HHS6D
BanL_(penmullen LivGeum Blenaseaner elauifl.

Comment on need and importance of product
planning.

Quim(meT L0 (Hsedlen Caeneuanuiu|b
PESHWSFHUSMS WD @)lq 55 T&HS.

Classify and discuss different types of branding in

detail.

auanflad Sarangans alansIL(HSS HHSIMTEs.
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10.

11.

12.

What are different kinds of pricing strategies
followed by marketing companies?

spenguilue Fmeuamhiger Getupns Fnigw LG
ellenev HliTewTw {IL LIBISET WTenel?

Enumerate the bases of market segmentation with
suitable example.

Fhens LUGUUMIENGT 2iiq Il SE6T 2 STTenTSHgIL 6
afeurl.

Discuss the need and importance of sales
forecasting in modern times.

pelar  smedde  elpuener  pear  sewilliGer
Coaneuenwd (PSS LSFHIeUSMSWLD HOHSIDTES.
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UG - 320 BBAR-24

B.B.A DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year
Retail Management
HUMAN RESOURCE MANAGEMENT

Time : 3 hours Maximum marks: 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1. State the features of HRM.
2. List out the sources of Job analysis.
3. What are the different methods of Job evaluation?

4. State the limitations of labour turnover.

5. Write short note on worker participation

management.



10.

11.

12.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the functions of Human Resource
Management.

What are the various sources of recruitment?
Explain them briefly.

Briefly explain the various benefits provided to
employees.

Describe Malslow’s hierarchy need theory of
motivation briefly.

Discuss the different methods of wage payment.

Explain the need and characteristics of collective
bargaining.

Write short notes on:

(a) Job analysis

(b) Rewards and incentives

(c) Employee morale.

2 UG - 320



UG-321 BBAR-25/
DRM-02

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year
Retail Management

STORE LAYOUT DESIGN AND VISUAL
MERCHANDISING

Time : 3 hours Maximum marks: 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
All questions carry equal marks.

1.  What is Stores Layout? State its benefits.
LIGHTL & LGS LD GTETDTE) CTEIE? GG LILIGTSHEN 6T
8%).@]85.

2. What are the advantages of space planning?

@)L S L [HSleT BemenloseT WTenau?

3. What is meant by Exterior store design?

QeuafliLim L 6ligeUELDLIL| GTETMTE GTEITEN?



What is Visual Merchandising?

TS &Mibs eUemflEHOUIDTESEED GTETMTE) GT6T6n?

Write a note on Visual Communication.

TS amihs sl QT undl GOlLL euenrs.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.

Explain the factors to be considered in selection of
Store Layout.

s mwelsmg Csipshiuded sealss
Ceuanriqw sryenflaer L ellers@s.

Discuss the various types of store layout.

sl @ emweilLgdlear LOCoain eumEseT Ghss)
lleurndlés.

Explain the difference between interior store
design and exterior store design.

QUL LS 2 6T SemsTT SewlblhEL Ceuef sty

SiemwUDHEL 2 erer Goumiuimigener afleul.
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10.

11.

12.

Explain the advantages of Graphics and
Atmospheres.

sTLSL UL  wHmb  GpBlaowrd  gHu@HD
BeenLogEenaT edleui.

Discuss the difference between Ideal oriented
presentation and Item oriented presentation.

Crrasd  gmibg  GeuafliL@sggse wOHmL  Cummer
gmhg  CeualIL(hSgIsREGD 2 6rer Coumiuimiqener
efleur.

Discuss the benefits of fixtures and straight rack.
Blevoowner &r&6@ ameusEh QL womb  Cwrmer
Sl ydweunilen Liwiersamer allelmdlés.

What are the difference between visual
merchandising and vertical merchandising?

sl emihs euanfls QFwouriqn@n Qummer Fmibs
cuentls Gleweum iy HELW 2 erer GeumumHiEeT wWreneu?

3 UG-321





