
  

 

 

VOCATIONAL DIPLOMA EXAMINATION — 
JUNE, 2018. 

LIFE COPING SKILLS 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

Choose the correct answer. 

1. The two kinds of coping are problem focused 
coping and 

 (a) knowledge coping 

 (b) exercise based 

 (c) emotion focused coping 

 (d) positive action 

 VDP–101 LCS–1



 VDP–101 2

 Cμsk ÁøP \©õÎzuÀ Gß£x ¤μa\øÚ \õº¢u 

\©õÎzuÀ ©ØÖ® 

 (A) AÔÄ Tº¢x \©õÎzuÀ 

 (B) vmhªmk ö\¯À£kuÀ 

 (C) EnºÄ \õº¢u \©õÎzuÀ 

 (D) ÷|º©øÓ ö\¯À£õk 

2. The two types of influences are external and  

 (a) internal influence (b) psychological 

 (c) media  (d) religious 

 uõUP® Gß£x Cμsk ÁøP¨£k® AøÁ ¦ÓUPõμo 

©ØÖ® 

 (A) APUPõμo  (B) EnºÄ 

 (C) FhP®  (D) ©u®\õº¢u Põμo 

3. The inner layer of life is 

 (a) emotional  (b) academic 

 (c) film and media (d) communal 

 |® ÁõÌÂß Cμsk AkUSPÐÒ Em¦Ó {ø» 

Gß£x 

 (A) EnºÄ§ºÁ {ø» (B) PÀÂ 

 (C) ]Û©õ  (D) ©u® 
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4. The importance of high self esteem is to 

 (a) ineffective  (b) accept challenges 

 (c) incompetent (d) feeling bored 

 E¯º¢u _¯ öPÍμÁzvß •UQ¯zxÁ® 

 (A) vÓß SøÓÄ 

 (B) \ÁõÀPøÍ HØÖUöPõÒÐuÀ 

 (C) ÷£õmi°ßø© 

 (D) ÷\õºÄ AøhuÀ 

5. Self acceptance is 

 (a) hating oneself (b) loving oneself 

 (c) accepting myself (d) hiding oneself 

 _¯ HØ¦ 

 (A) ©ØÓÁºPÒ öÁÖ¨£x 

 (B) ©ØÓÁºPøÍ ÷|]¨£x 

 (C) GßøÚ HØÖUöPõÒÐuÀ 

 (D) ¤Óøμ ©øÓ¨£x 

6. Positive attitude put us into a better frame of 
mind 

 (a) to face problems (b) to be tough 

 (c) to avoid people (d) to create problems 
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 |À» ]¢uøÚ Gß£x |® ÁõÌÂÀ |À» 

©÷Úõ£õÁzøu HØ£kzv 

 (A) ¤μa\øÚPøÍ \©õÎzuÀ 

 (B) •μsk ¤izuÀ 

 (C) ©UPøÍ ¦ÓUPozuÀ 

 (D) ¤μa\øÚPøÍ E¸ÁõUSuÀ 

7. A goal is defined as a 

 (a) fear   (b) target 

 (c) anger  (d) tiredness 

 C»US Gß£x 

 (A) £¯®   (B) Aøh¯ ÷Ási¯x 

 (C) ÷Põ£®  (D) ÷\õºÄ 

8. Achieving what you want is called 

 (a) happiness  (b) feeling 

 (c) success  (d) life 

 |õ® Â¸®¤¯x AøhÁøu 

 (A) ©QÌa]  (B) Enºa] 

 (C) öÁØÔ  (D) ÁõÌUøP 
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9. Characteristics of a successful leader is 

 (a) knowing himself first 

 (b) not respecting his members 

 (c) not accepting other’s views 

 (d) not thinking of others 

 öÁØÔPμ©õÚ uø»Á›ß Sn[PÒ 

 (A) ußøÚ¨ £ØÔ •u¼À ¦›uÀ 

 (B) SÊøÁ ©vUPõ©À 

 (C) ©ØÓÁ›ß P¸zøu HØPõ©À 

 (D) ¤Óøμ £ØÔ Enμõ©À 

10. Team work means 

 (a) questioning 

 (b) asking ideas 

 (c) providing opportunities 

 (d) all the above 

 SÊ £o Gß£x 

 (A) ÷PÒÂ ÷PmhÀ  

 (B) B÷»õ\øÚ ÷PmhÀ 

 (C) Áõ´¨¦PøÍ AÔuÀ 

 (D) ÷©ØPsh AøÚzx® 
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11. Shyness means 

 (a) feeling insecure (b) friendly 

 (c) self confidence (d) satisfaction 

 öÁmP¨£kuÀ Gß£x 

 (A) Aö\ÍP›¯©õÚx (B) |m£õÚx 

 (C) ußÚ®¤UøP (D) v¸¨v£kzxÁx 

12. Loneliness makes ——————— oneself. 

 (a) proud  (b) low self esteem 

 (c) jobless  (d) conflict 

 uÛø©¨£kzxuÀ Gß£x J¸ÁÝUS HØ£k® 

 (A) ö£¸ø© 

 (B) ußøÚ¨ £ØÔ¯ uõÌ¢u ]¢uøÚ 

 (C) ÷Áø»°ßø© 

 (D) \søh 

13. During fear adrenal glands releases from the 

 (a) heart   (b) nervous system 

 (c) stomach  (d) hands and legs 

 £¯® HØ£k® ÷£õx ——————— 

Aø©¨¤¼¸¢x Am›ÚÀ _μUS®. 

 (A) Cu¯®  (B) |μ®¦ ©sh»® 

 (C) Á°ØÔÀ  (D) øP PõÀPÒ 
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14. Anger is generally a ——————— feeling. 

 (a) ignorance  (b) healthy 

 (c) insecure  (d) highest 

 ÷Põ£® Gß£x ö£õxÁõP \μõ\›¯õÚ —————— 

Enº÷Á. 

 (A) A»m]¯©õÚ (B) B÷μõUQ¯©õÚ 

 (C) HØÓzuõÌÁõÚ (D) E¯ºÁõÚ 

15. ——————— may be good or pointing out the 
wrong. 

 (a) fear   (b) anger 

 (c) criticism  (d) decision making 

 ——————— |À»uõP÷Áõ AÀ»x SøÓ 

TÖÁuõP÷Áõ C¸UP»õ®. 

 (A) £¯®   (B) ÷Põ£® 

 (C) Â©º\Ú®  (D) •iÄ GkzuÀ 

16. Depression causes 

 (a) poor concentration  

 (b) happiness 

 (c) active work 

 (d) increase in body weight 
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 ©Ú AÊzu® HØ£kzxÁx 

 (A) PÁÚ SøÓÄ  

 (B) ©QÌa] 

 (C) _Ö_Ö¨£õÚ ÷Áø»  

 (D) EhÀ Gøh ö£¸SuÀ 

17. To make our work place comfortable 

 (a) to stand for the right 

 (b) not to talk 

 (c) lack of concentration 

 (d) lack of interest 

 ÷Áø» `Çø» ]Ó¨£õÚuõP ©õØÓ 

 (A) |k{ø»²hß C¸zuÀ 

 (B) ÷£\õ©À C¸zuÀ 

 (C) ÷Áø»°À PÁÚªßø© 

 (D) Dk£õk CÀ»õ©À 

18. Managing time is known as 

 (a) situation  (b) time management 

 (c) work   (d) time table 

 ÷|μ {ºÁQzuø» |õ® AøÇ¨£x 

 (A) `Ì{ø»  (B) ÷|μ {ºÁõP® 

 (C) ÷Áø»  (D) Põ» AmhÁøn 
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19. Some obstacles to success 

 (a) ego   (b) well planning 

 (c) responsible (d) setting goals 

 öÁØÔUS uøh¯õP EÒÍøÁ 

 (A) uØö£¸ø©  (B) ÷Áø»ø¯ \›ö\´uÀ 

 (C) ö£õÖ¨¦  (D) C»US 

20. Physical stress is an immediate threat to our 

 (a) physical being (b) emotion 

 (c) experience  (d) situation 

 EhÀŸv¯õÚ ©Ú AÊzu® |®ªÀ £¯zøu 

HØ£kzx® ÁÈ 

 (A) EhÀ £õv¨¦ (B) EnºÄ 

 (C) AÝ£Á®  (D) `Ì{ø» 

SECTION B — (5  5 = 25 marks) 

Answer any FIVE questions. 

21. Bring out the five positive and five negative ways 
of life coping. 

 ÷|º©øÓ Gsn[PÒ ©ØÖ® Gvº©øÓ Gsn[PÒ 

{ºÁQUS® ö\¯À•øÓ I¢vøÚ ÂÍUSP. 
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22. What is Motivation? Depict the hierarchy of 
human needs according to Abraham Maslow. 

 FUP® GßÓõÀ GßÚ? B¨μíõ® ©õì÷»õÂß 

©ÛuÛß ÷uøÁUPõÚ £iÁzøu Áøμ¯Ö. 

23. What is success? What are the qualities that make 
a person successful? 

 öÁØÔ GßÓõÀ GßÚ? G¢u Snõv\¯[PÒ J¸Áøμ 

öÁØÔ¯õÍμõP ©õØÖ®? 

24. What is Depression? What are the symptoms of 
depression? 

 ©Ú ÷\õºÄ GßÓõÀ GßÚ? ©Úa÷\õºÂß AÔSÔPÒ 

¯õøÁ? 

25. What is Anger? What happens when you are 
angry? 

 ÷Põ£® GßÓõÀ GßÚ? ÷Põ£® öPõÒÁuõÀ GßÚ 

{PÊ®? 

26. What is Team work? What do you learn from a 
team? 

 SÊ £o GßÓõÀ GßÚ? SÊÂÀ PØÖU öPõÒÍ 

•iÁx GßÚ? 
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27. What are the different kinds of fear? How will you 
overcome fear? 

 £¯zvß £À÷ÁÖ ÁøPPÒ ¯õøÁ? £¯zøu 

\©õÎUS® ÁÈPøÍ TÖP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

28. What is change? What are the twelve steps to 
implement change? 

 ©õØÓ® GßÓõÀ GßÚ? £ßÛμsk £i{ø»PÎß 

‰»® ©õØÓzøu ö\¯À£kzxÁx G¨£i? 

29. What is AIDS? What are the symptoms of AIDS? 
What are the causes for HIV transmission? How is 
HIV diagnosed? 

 G´mì GßÓõÀ GßÚ? Auß AÔSÔPøÍ GÊxP. 

Ga.I.Â. GÆÁõÖ £μÄQÓx ©ØÖ® AuøÚ PshÔuÀ 

£ØÔ ÂÁ›. 

30. Define Personality. Explain the characteristics 
and elements of Personality. 

 BÐø©z vÓß GßÓõÀ GßÚ? BÐø©z vÓÛß 

]Ó¨¤¯À¦PÒ ©ØÖ® Ai¨£øh öPõÒøPPøÍ 

ÂÍUSP. 
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31. What is Stress? What are the two types of stress? 
How does stress affect you? How to manage 
stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? Auß Cμsk ÁøPPÒ 

¯õøÁ? ©Ú AÊzuzuõÀ HØ£k® £õv¨ø£²® 

AuøÚ {ºÁQ¨£uØPõÚ ÁÈ•øÓPøÍ²® ÂÁ›. 

32. How will you prepare for an interview? How 
should you behave during the interview? 

 ÷|º•Pz ÷uºÂØPõP }[PÒ G¨£i u¯õμõP 

÷Ásk®? ÷|º•P ÷uºÄ |hUS® ö£õÊx }[PÒ 

G¨£i |h¢x öPõÒÍ ÷Ásk®? 

 

——————— 



  

 

 

DIPLOMA EXAMINATION —  
JUNE, 2018. 

COMMUNICATION SKILLS 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

1. Which of the following does not belong to the 
effective Communication? 

 (a) Express your feelings 

 (b) Present yourself well 

 (c) To solve problems effectively 

 (d) To be aggressive in assertive 

2. Argyle is one of the major British exponents of  
————— 

 (a) Physical skill model 

 (b) Social skill model 

 (c) Structural skill model 

 (d) Economical skill model 

 VDP–102 CNS–1
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3. Communication that occurs between 8 to 10 people 
is ————— 

 (a) Conversational communication 

 (b) Large group communication 

 (c) Small group communication 

 (d) Medium group communication 

4. Processed data is called ————— 

 (a) bio-data  (b) decision 

 (c) co-ordination (d) information 

5. The three elements required for successful Public 
Speaking are ————— 

 (a) content, drafting, evaluation 

 (b) content, confidence, connection 

 (c) connection, drafting, evaluation 

 (d) drafting, confidence, evaluation 

6. In interpreting body language the people who are 
anxious to interrupt do ————— 

 (a) place their hand on your arm 

 (b) have a static body and posture 

 (c) rub their hands together 

 (d) tighten their clothing 
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7. ————— involves control by the leader without 
input from other group members. 

 (a) Consultative leadership 

 (b) Participative leadership 

 (c) Laissez-faire leadership 

 (d) Authoritarian leadership 

8. The word ‘interview’ is derived from the French 
word “entrevue” which means ————— 

 (a) related to communication 

 (b) related to sight 

 (c) related to speech 

 (d) related to expression 

9. “Tell me something about yourself you’ve never 
told anyone” 

 What type of Interview question does the above 
question belong? 

 (a) frequently asked question 

 (b) awkward interview question 

 (c) general question 

 (d) killer question 



 VDP–102 4

10. ————— is a group of words, which convey 
partial meaning. 

 (a) phrase  (b) sentence 

 (c) modals  (d) voice 

11. ————— is typically a group of elected or 
appointed officials for establishing all policy for an 
organization. 

 (a) board 

 (b)  team building group 

 (c) human relations group 

 (d) fact finding group 

12. ————— writing is an expansion or descriptive 
writing. 

 (a) essay writing  (b) précis writing 

 (c) comprehension  (d) paragraph 

13. ————— essay needs deep thinking. 

 (a) argumentative   

 (b) reflective 

 (c) both argumentative and reflective  

 (d) none of the above 
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14. Structural words include ————— 

 (a) noun, pronoun, verbs, adjectives 

 (b) noun, conjunctions 

 (c) prepositions, conjunctions, interjections 

 (d) adjectives, preposition 

15. ————— is used to infer a resemblance between 
things or situation that are not really associated. 

 (a) simile   (b) hyperbole  

 (c) metaphor  (d) none 

16. ————— communication, is the communication 
between persons. 

 (a) Intrapersonal  (b) Interpersonal 

 (c) One way   (d) Personal 

17. ————— is non-verbal communication. 

 (a) Reflecting  (b) Answering 

 (c) Facial expression (d) Questioning 

18. Encoding and decoding is possible only when the 
symbols are 

 (a) Familiar   (b) Unfamiliar  

 (c) Local    (d) Focused  
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19. ‘May God bless you!’ Is a —————           

 (a) possibility   (b) permission  

 (c) wish    (d) an informal request 

20. ‘Have to’ is used to denote the —————      

 (a) ‘necessity’ or ‘obligation’ 

 (b) necessity alone 

 (c) obligation alone 

 (d) none of above 

SECTION B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

21. Write down the various elements of speech. 

22. What is Interpersonal communication? 

23. What are the characteristics of a good 
conversation? 

24. Write the patterns for expressing gratitude. 

25. Write down the factors that matters in Group 
Discussion. 

26. Write note on speech and its elements. 

27. Point out the ten principals for Leadership 
Communication. 

28. Give the factors that lead to the success in 
Interview.  
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

29. Write a letter to the Municipal authorities 

complaining about the bad roads in your locality. 

30. Write a note on Communication strategies. 

31. Specify the guidelines required while delivering 

Negative feedback. 

32. Read the following poem and answer the questions 

given below: 

 Where did you come from, baby dear? 

  Out of the everywhere into here. 

 Where did you get those eyes so blue? 

  Out of the sky as I came through  

 What makes the light I then sparkle and spin? 

  Some of the starry spikes left in. 

 Where did you get that little tear? 

  I found it waiting when I got here. 

 What makes your forehead so smooth and light? 
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 Questions 

 (a) What is the colour of the baby’s eye? 

 (b) Where does the colour blue come from? 

 (c) What is the meaning of ‘sparkle’ 

 (d) Who is addressed in the poem? 

 (e) The baby’s forehead is —————             

  (i) Smooth and broad  

  (ii) Smooth and big 

  (iii) Smooth and light   

  (iv) Smooth and narrow 

33. Write a paragraph on Time Management. 

——––––––––– 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION —  
JUNE 2018. 

BASIC PRINCIPLES OF FOOD AND KITCHEN 

Time : 3 hours Maximum marks : 75 

SECTION A — (5  5 = 25 marks) 

Answer any FIVE questions. 

1. Write the aims of cooking. 

2. Write the vegetable classifications with suitable 

examples. 

3. Write the advantages and disadvantages of 

various cooking fuels. 

4. Define the term land and Suet. 

5. Draw and explain the parts of egg. 

 VDP–213 VDMC–1
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6. Name any Five heavy equipments used in kitchen 
write the uses. 

7. What is mayonnaise? How will you rectify the 
curdled mayonnaise. 

8. What is condiment? Give some examples. 

SECTION B —  (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the effect of cooking on various nutrients. 

10. Name any ten small equipments used in kitchen. 
Draw the picture and write the uses. 

11. What is mis–en–place? Explain the preparation of 
ingredients. 

12. Explain the Hierarchy of kitchen department in 
five star hotels. 

13. Explain the various methods of cooking. 

14. Explain the various thickening agents used in 
continental cooking. 

15. Define stock. Explain the types of parts of stock. 

16. Define Soup. Explain about various types of thick 
soups. 

——––––––––– 



 

  

 

 

VOCATIONAL DIPLOMA EXAMINATION —  
JUNE, 2018. 

BASICS OF FOOD AND FOOD PRODUCTION 

Time : 3 hours Maximum marks : 75 

SECTION A — (5  5 = 25 marks) 

Answer any FIVE questions. 

1. Define the Term Cereals and Pulses give some 
examples. 

2. Define the Term Gluten? 

3. What are the important points to be noted while 
preparing stock. 

4. What is Sauce? Write the uses of Sauces. 

5. Explain the selection point of good quality 
vegetables. 

6. What is vinegratte? Explain the types of 
Vinegratte. 

 VDP–214 VDMC–2
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7. Write the storage process of egg. 

8. What is Salad? Explain the types of Salads. 

SECTION B —  (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Define Ice Cram. Explain the production method 
of Ice Cream. 

10. What is Consomme? Write the recipe for 
consomme. 

11. Name any ten types of paste used for cooking. 
Draw the picture. 

12. Draw and explain the cuts of fish. 

13. What is steale? Explain the types of steale. 

14. Explain the types of sandwiches. 

15. Draw the cuts of pork. 

16. Write the Difference between galantine and 
ballotine. 

——––––––––– 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION –  
JUNE 2018. 

BAKERY AND CONFECTIONARY 

Time : 3 hours Maximum  marks : 75 

SECTION A — (5  5 = 25 marks)  

Answer any FIVE questions. 

1. Write about cyclic menu. Write the advantages. 

2. Explain the functions of Larder department. 

3. Write the recipe for bibinca. 

4. What is Tandoori? 

5. Write about South Indian and North Indian 
Breakfast. 

6. What is Yeast? Explain the types of Yeast. 

7. What is Gateaux? Explain. 

8. What is Sugar? List the types of sugar. 

 VDP–215 VDMC–3
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SECTION B — (5  10 = 50 marks)  

Answer any FIVE questions. 

9. Explain the principles of planning menu. 

10. Write about Transport catering. 

11. Explain about off premises catering. 

12. Write the recipe for chicken chettinadu for  
100 people. 

13. Name any ten Indian breads, write the recipe for 
any two. 

14. Write the step by step method of break making. 

15. What is Chocolate? Explain the types of chocolate. 

16. Name any ten small equipments used in Bakery 
draw the picture and write the uses. 

––––––––––––– 


