
 

  

 

 

M.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

SOCIAL WORK WITH COMMUNITIES AND 
WELFARE ADMINISTRATION  

(SPECIALIZATION – A) 

Time : Three hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define ‘Community’. Explain its types. 

 \‰Pzøu Áøμ¯Ö Auß ÁøPPøÍ ÂÍUS[PÒ. 

2. Highlight the contributions of social activists in 
India. 

 C¢v¯õÂÀ \‰P BºÁ»ºPÎß £[PÎ¨¦PøÍ 

•ßÛø»¨£kzx[PÒ. 

3. Explain any two phases of community 
organization. 

 \‰P Aø©¨¤ß G¢u Cμsk Pmh[PøÍ²® 

ÂÍUS[PÒ. 
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4. State the processes of social action. 

 \‰P |hÁiUøP ö\¯À•øÓPÒ ÂÁ›. 

5. Trace out the roles of social worker in social 
action. 

 \‰P |hÁiUøPPÎÀ \‰P £o¯õÍºPÎß 

£õzvμ[PøÍU Psk¤iUPÄ®. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Elaborate on models of community organization. 

 \•uõ¯ Aø©¨¤ß ©õv›PÒ SÔzx ÂÍUPÄ®. 

7. Briefly explain Principles of community 
organization. 

 \‰P Aø©¨¤ß öPõÒøPPøÍ _¸UP©õP ÂÍUS. 

8. Write a short note on any three social action 
models. 

 \‰P |hÁiUøP ©õv›PÎÀ H÷uÝ® ‰ßÔøÚ £ØÔ 

J¸ ]Ô¯ SÔ¨ø£ GÊx. 

9. Comment on the need and importance of social 
legislation? 

 \‰P \mhzvß ÷uøÁ²® •UQ¯zxÁ•® SÔzx 

P¸zxz öu›ÂUPÄ®. 
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10. Discuss the process of community organization. 

 \‰P Aø©¨¤ß ö\¯À•øÓ £ØÔ ÂÁõvUPÄ®. 

11. Explain the skills for community organization. 

 \‰P Aø©¨¤ØPõÚ vÓßPøÍ ÂÍUSUPÄ®. 

12. Pen down about the functions of social welfare 
administration. 

 \‰P|» {ºÁõPzvß ö\¯À£õkPøÍ¨ £ØÔ ÂÁ›. 

––––––––––––– 



 

  

 

 

M.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

RURAL COMMUNITY DEVELOPMENT  

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the concept of Community Development. 

 \‰P ÁÍºa] £ØÔ¯ P¸zøu ÂÍUPÄ®. 

2. Describe about the early pioneering projects of 
rural community development. 

 Qμõª¯ \‰P ÁÍºa] £ØÔ¯ Bμ®£Põ» •ß÷Úõiz 

vmh[PøÍ £ØÔ ÂÁ›UPÄ®. 

3. Explain about the casteism and untouchability. 

 áõv ©ØÖ® wshõø© £ØÔ ÂÍUPÄ®. 

4. Describe Panchayat Raj System. 

 £g\õ¯z μõä Aø©¨¦ £ØÔ ÂÁ›UPÄ®. 
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5. Describe the Micro Finance Institutions. 

 ~snÔÄ {v {ÖÁÚ[PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Elaborately explain the principles and approaches 
to rural community development. 

 Qμõª¯ \•uõ¯ ÁÍºa]UPõÚ ÷Põm£õkPÒ ©ØÖ® 

AqS•øÓPøÍ Â›ÁõP ÂÍUPÄ®.  

7. Discuss about the Rural Power Structure. 

 Qμõ© Aø©¨¤ß \Uv £ØÔ ÂÁõvUPÄ®. 

8. Explain about the poverty alleviation programmes 
through five year plans. 

 ÁÖø© JÈ¨¦z vmh[PÒ £ØÔ¯ I¢uõsk 

vmh[PøÍ £ØÔ ÂÍUPÄ®. 

9. Explain the organization and administration of 
community development from block to national 
level. 

 öuõSv°¼¸¢x ÷u]¯ AÍÂ»õÚ \•uõ¯ 

ÁÍºa]UPõÚ Aø©¨¦ ©ØÖ® {ºÁõPzøu¨ £ØÔ 

ÂÍUSP. 
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10. Explain about the functions of BDO and Extension 
Officers. 

 öuõSv ÷©®£õmk AvPõ› ©ØÖ® Â›ÁõUP 

AvPõ›°ß ö\¯À£õkPÒ £ØÔ ÂÍUSP. 

11. Explain in details about functions of Ministry at 
Centre and State for Rural Community 
Development. 

 Qμõ© \•uõ¯ ÷©®£õmkUPõÚ ©zv¯ ©ØÖ® ©õ{» 

Aø©a\μøÁ°ß ö\¯À£õkPÒ £ØÔ Â›ÁõP 

ÂÍUSP. 

12. Elaborately explain about role of banks on Rural 
Community Development. 

 Qμõ© \•uõ¯ ÁÍºa]°À Á[Q°ß £[QøÚ 

Â›ÁõP ÂÍUSP. 

——––––––––– 



 

  

 

 

M.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

URBAN COMMUNITY DEVELOPMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain Urban Development. 

 |Pμ ÁÍºa] £ØÔ ÂÍUSP. 

2. Describe about the urban poverty causes and 
consequences. 

 |Pº¦Ó ÁÖø©UPõÚ Põμn[PÒ ©ØÖ® 

ÂøÍÄPøÍ¨ £ØÔ ÂÁ›. 

3. Explain about the Delhi and Hyderabad projects. 

 öhÀ¼ ©ØÖ® øíuμõ£õz vmhzøu¨ £ØÔ ÂÁ›. 

4. Describe Street Children and Domestic Child 
Abuse. 

 öu¸ÂÀ Á]US® SÇ¢øuPÒ ©ØÖ® ÃmiÀ Á]US® 

SÇ¢øuPÐUS HØ£k® ÁßöPõkø© £ØÔ ÂÁ›. 

 PG – 304 MASWCD–23
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5. Describe the people participation in Urban 
Community Development. 

 |Pº¦Ó \•uõ¯ ÁÍºa]°À ©UPÎß £[PÎ¨¦ £ØÔ 

ÂÁ›. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Elaborately explain the Rural – Urban 
Continuum. 

 Qμõ©  – |Pº¦Ó öuõhºa]ø¯ Â›ÁõP ÂÍUPÄ®. 

7. Discuss about the role of Central, State and Local 
Self Government in addressing the problems of 
Urban poor. 

 |Pº¦Ó HøÇPÎß ¤μaøÚPøÍ GkzxøÓ¨£vÀ 

©zv¯, ©õ{» ©ØÖ® EÒÐº _¯ Aμ\õ[P 

Aø©¨¦PÎß £[QøÚ¨ £ØÔ Â›ÁõP ÂÁ›. 

8. Explain about the role of Government agencies 
Viz. Housing Board. 

 Aμ\õ[P {ÖÁÚ©õÚ ÃmkÁõ›¯zvß £[QøÚ¨ 

£ØÔ ÂÍUSP. 

9. Explain the marginalized group in urban centers. 

 |Pº¦Ó[PÎÀ EÒÍ JxUP¨£mh SÊÂÚøμ¨ £ØÔ 

ÂÍUSP. 
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10. Explain about the problems faced by marginalized 
groups in urban centers. 

 |Pº¦Ó[PÎÀ EÒÍ JxUP¨£mh SÊÂÚºPÒ 

\¢vUS® ¤μa\øPøÍ¨ £ØÔ ÂÁ›. 

11. Explain in details social work intervention in 
urban community development. 

 |Pº¦Ó \•uõ¯ ÁÍºa]°À \‰P £o°ß uø»±k 

SÔzx ÂÍUSP. 

12. Elaborately explain about enhancing people 
participation and capacity building. 

 ©UPÒ £[PÎ¨ø£ FUSÂzuÀ ©ØÖ® vÓß 

÷©®£õk £ØÔ Â›ÁõP ÂÁ›. 

––––––––––––– 



  

 

 

M.A. DEGREE EXAMINATION –  
JUNE 2019. 

Second Year 

CORPORATE SOCIAL RESPONSIBILITY  
(MASW CD SPECIALISATION) 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Define CSR. Explain its importance. 

 Tmhõsø© \‰P ö£õÖ¨¦nºÄ Áøμ¯øÓ. Auß 

÷uøÁ²® •UQ¯zxÁzøu²® SÔ¨¤kP. 

2. Explain briefly on ethics and safety. 

 ö|Ô•øÓ ©ØÖ® £õxPõ¨¦ _¸UP©õP ÂÍUS. 

3. Write a short note on corporate governance across 
the nations. 

 |õkPÐUQøh÷¯ ö£¸ {ÖÁÚ Bm] «x J¸ 

SÖQ¯ SÔ¨¦ GÊx. 

 PG-305 MASWCD-24
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4. Portray any one model of CSR. 

 CSR Cß H÷uÝ® J¸ ©õv›ø¯ SÔ¨¤kP. 

5. Explain any one successful CSR initiative in India.  

 C¢v¯õÂÀ G¢uöÁõ¸ öÁØÔPμ©õÚ \‰P 

ö£õÖ¨¦nºÄ •¯Ø]ø¯²® ÂÍUS. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Comment on gender issues in multiculturalism. 

 £ß•P P»õa\õμzvÀ £õ¼Ú ¤μa]øÚPøÍ ÂÍUS. 

7. Write an essay on corporate community interface. 

 Põº¨£÷μm \•uõ¯ Cøh•Pzøu¨ £ØÔ J¸ Pmkøμ 

GÊx. 

8. Highlight the emerging trends of CSR in the light 
of globalization. 

 E»P©¯©õUP¼ß öÁÎa\zvÀ CSR Cß ÁÍº¢x 

Á¸® ÷£õUSPøÍ •ßÛø»¨£kzx. 

9. Explain the role of corporate during disaster 
times. 

 C¢v¯õÂÀ ÷£μÈÄ ÷|μ[PÎÀ Põº¨£÷μm £[S 

£ØÔ ÂÍUS. 
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10. Highlight the need and scope of CSR in India. 

 C¢v¯õÂÀ CSR Cß ÷uøÁ ©ØÖ® ÷|õUP® £ØÔ 

ÂÁ›. 

11. Elucidate the skills of social worker in CSR. 

 \‰P öuõÈ»õÎ ÁºUPzvß vÓø©PøÍ CSR°À 

öuÎÄ£kzx. 

12. Discuss on Industrial social work and CSR. 

 öuõÈØ \‰P¨£o ©ØÖ® Tmhõsø© \‰P 

ö£õÖ¨¤øÚ ÂÁ›. 

––––––––––––––– 



  

 

 

M.A. DEGREE EXAMINATION – JUNE 2019.     

HUMAN RESOURCE MANAGEMENT AND HUMAN 
RESOURCE DEVELOPMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the importance of management. 

 ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP. 

2. Write a short note on recruitment. 

 £o¯©ºzu® £ØÔ SÔ¨¦ GÊxP. 

3. Give a short notes on fringe benefits. 

 ÂÎ®¦ |ßø©PÒ SÔzx SÔ¨¦ GÊxP. 

4. Discuss the modern appraisal methods. 

 uØPõ» ©ÛuÁÍvÓß ©v¨¥k •øÓPøÍ ÂÁ›UP. 

5. Write a short note on job enrichment. 

 £o ö\ÔÅmhÀ SÔzx ÂÍUSP. 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Illustrate the functional areas of human resources 
management. 

 ©ÛuÁÍ ÷©»õsø© ö\¯À£õkPøÍ GkzxUPõmk 

Áõ°»õP ÂÍUSP. 

7. Explain about wage and salary administration. 
 T¼ ©ØÖ® Fv¯® {ºÁõP® SÔzx ÂÍUP©õP 

ÂÍUSP. 

8. Discuss the importance of employee motivation. 
 £o¯õÍº ö\¯¿UPzvß •UQ¯zxÁzøu ÂÁ›UP. 

9. Describe the roles, responsibilities and challenges 
of HR Manager.  

 ©ÛuÁÍ ÷©»õÍºPÎß ö£õÖ¨¦PÒ, £o÷|õUP® 

©ØÖ® uØPõ» \ÁõÀPÒ SÔzx ÂÁ›. 

10. Explain about quality of work life. 
 £o ÁõÌUøP uμ® SÔzx ÂÍUSP. 

11. Discuss the importance about training evaluation. 
 ÷Áø»¨£°Ø] ©v¨£õ´Ä SÔzu •UQ¯ 

\õμõ®\[PøÍ ÂÁ›. 

12. Discuss the role of industrial social worker in 
terms of counseling. 

 BØÖ¨£kzxu¼À öuõÈØ\õø» \‰P £o¯õÍ›ß 

£[QøÚ ÂÁ›.  

————————— 



 

  

 

 

M.A. DEGREE EXAMINATION —  
JUNE 2019. 

Second Year 

LABOUR WELFARE AND INDUSTRIAL 

RELATIONS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

1. Write a short note on statutory and non statutory 
welfare. 

 \mhŸv¯õÚ ©ØÖ® \mh§ºÁ©ØÓ öuõÈ»õÍº |»ß 

SÔzx ÂÍUSP. 

2. Write a short on causes for industrial accidents. 

 öuõÈÀxøÓ Â£zxUPÎß Põμn[PÒ SÔzx 

ÂÍUSP. 
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3. State any five benefits under employee state 
insurance act 1948 (ESI) 

 öuõÈ»õÍº Põ¨¥mk \mh® 1948 À TÓ¨£mkÒÍ 

H÷uÝ® 5 |»ßPøÍ ÂÍUSP. 

4. Explain the role of Industrial social worker in 
maintaining industrial peace. 

 öuõÈÀxøÓ Aø©vø¯ £õxPõ¨£vÀ öuõÈØ\õø» 

\‰P £o¯õÍº £[SPÒ ¯õøÁ. 

5. Explain collective bargaining. 

 Tmk ÷£μ J¨£¢uzøu £ØÔ ÂÍUSP. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. Discuss the functions and appointment of welfare 
officer. 

 öuõÈ»õÍº |»ß AvPõ›°ß {¯©Ú® ©ØÖ® 

ö\¯À£õkPÒ SÔzx ÂÍUSP. 

7. Discuss in detail about the roles and 
responsibilities of industrial social worker. 

 öuõÈØ\õø» \‰P £o¯õÍ›ß ö£õÖ¨¦PÒ ©ØÖ® 

£o ÷|õUP® SÔzx ÂÍUSP. 

8. Briefly describe about payment of wages act 1936. 

 Fv¯ ö\¾zxuÀ \mh® 1936 À TÓ¨£mkÒÍ 

•UQ¯ \õμõ®\[PøÍ ÂÍUSP. 
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9. Discuss the concept, meaning, need and 
importance of industrial relation. 

 öuõÈÀ xøÓ EÓÄ SÔzx P¸zx, ÷uøÁPÒ ©ØÖ® 

•UQ¯ \õμõ®\[PøÍ ÂÍUSP. 

10. Critically evaluate the trade union movement. 

 öuõÈØ\[P C¯UP® SÔzx Â©º\Ú ©v¨¥k ö\´P. 

11. Discuss the history, aim. objectives and functions 
of ILO. 

 \ºÁ÷u\ öuõÈ»õÍº \›zvμ®, ÷|õUP® ©ØÖ® 

ö\¯À£õkPøÍ ÂÍUSP. 

12. Elucidate the importance of Industrial Dispute act 
1947 with special reference to authorities under 
this act. 

 öuõÈØxøÓ \ºaø\ \mh® 1947 À TÓ ö£ØÖÒÍ 

•UQ¯ \õμõ®\[PøÍ²®, AvÀ ÷\º¢xÒÍ 

AvPõμzxÁzøu²® ÂÍUSP. 

——————— 



 

  

 

 

M.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

Social Work 

ORGANIZATIONAL BEHAVIOUR AND 
ORGANIZATIONAL DEVELOPMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Write a short note on organization behavior. 

 {ÖÁÚ |hzøu •øÓPÒ SÔzx ÂÍUSP. 

2. Describe the importance of employee motivation. 

 £o¯õÍº ö\¯¿UPzvÓß •UQ¯zxÁ® SÔzx 

ÂÍUSP. 

3. Write a short note on Organizational 
Development. 

 {ÖÁÚ ÁÍºa] SÔzx ÂÍUSP. 

 PG–308 MASWHR–24



 

 PG–308 2

4. Describe about HR outsourcing. 

 ©ÛuÁÍ ¦Ó J¨£øh¨¦ SÔzx ÂÁ›. 

5. Explain the Japanese management concept of six 
sigma. 

 á¨£õÛ¯ ÷©»õsø© P¸zuõUP©õÚ ]Uì ]U©õøÁ 

ÂÍUSP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Give an account on significance of Hawthorne 
experiments. 

 íõz÷uõºß £›÷\õuøÚ°ß •UQ¯zx® SÔzx 

ÂÍUP©õP ÂÁ›UP. 

7. Discuss the theories of leadership. 

 uø»ø©zxÁ ÷Põm£õkPÒ SÔzx ÂÍUPÄ®. 

8. Discuss organizational change and role of a HR 
manager in organizational development. 

 {ÖÁÚ ©õØÓ® ©ØÖ® ©ÛuÁÍ  ÷©»õÍ›ß {ÖÁÚ 

÷©ß£õmiØPõÚ £o÷|õUPzøu ÂÁ›UP. 

9. Critically examine the ethical issues in downsizing 
and right sizing. 

 Bm SøÓ¨¦ ©ØÖ® \›¯õÚ AÍÂÍõÚ ö|Ô•øÓ 

]UPÀPøÍ Â©º\ÚŸv¯õP B´Ä ö\´P. 
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10. Elucidate the importance of organizational 
communication. 

 {ÖÁÚ öuõhº¤ß •UQ¯zxÁ® SÔzx 

öuÎÄ£kzxP. 

11. Briefly describe the scope and emerging trends in 
corporate social responsibility and explain any five 
activities under Schedule VII of Companies act 
2013. 

 Tmhõsø© \‰P ö£õÖ¨¤ß uØPõ» ÷|õUP® ©ØÖ®  

÷£õUSPøÍ ÂÁ›UP. {ÖÁÚ\mh® 2013, VII 
AmhÁøÚ°À H÷uÝ® 5 \õμõ®\[PøÍ ÂÍUSP. 

12. Explain about total quality management (TQM). 

 ö©õzu uμ ÷©»õsø© SÔzx Â›ÁõP ÂÍUSP.  

  

——––––––––– 




