UG-205 BCO-25

B.Com DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year

MARKETING

Time : 3 hours Maximum marks : 75

PART A — (8 x 5 =15 marks)
Answer any THREE questions.

Describe the importance of marketing.

sheansull (Hgedlan (psdlwsgleusams alleur.

What are the various stages of Product Life Cycle?
Qumer  pujer  spnudenr  LOGCaum  LHEUBISET
wimeney ?

Explain the different types of buying motives.

uMbIGs Crréssdlar LGalm alamEHeT WTamel?

What are the functions of Sales Promotion?

alpuener ClLmEssSHen LianflaeT ereme?



10.

State the characteristics of an effective
advertisement.

elleTbupLI(hgSedlen @ uieoLiser afleul.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the various features of modern marketing.
share  shesllhssaler  LOGeum  srranflaamer
Neufs.

Analyse the various factors influencing consumer
buying behaviour.

BI&TGeuTT aumd@gedlen LieoGCoum euensseaner edlalil.

Describe the various kinds of pricing.

eleneul(hggeden LiebGoum cuangsaer afleuss.

What factors influence channel decisions? Explain.
aupmI@Esdlan (pige| Srorailssed uni eleuflss.

Discuss the various methods of Market
Segmentation.

shens UGUUDsTar LGaum gLl seaers LbHl

elleurd).

2 UG-205



11.

12.

What is Branding? What are its advantages?
auantlas QUWMNHSH ETETDTE GTEIET? DHFE HETENLOSET
wImeneu ?

Explain the term ‘Online marketing’. Explain its

1mportance.

-6 FHsUUNSSD UDH  eHaTEEs.  iser
W&EwggHIeud LDDH elleTsEs.
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UG-204 BCO-24

B.Com. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year
BUSINESS STATISTICS

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)

Answer any THREE questions.

1.  What are the types of average?
FImEr UEMSSHET GTETGH?

2. Explain the methods of constructing Index
number.
GO () CTETSEEET GUlg UGLDEGLD (PEHDSET el6Té .

3. Find the quartile deviation to the following
frequency distribution :

Marks : 0-10 10-20 20-30 30-40 40-50 50-60

Number of : 4 7 15 8 7 2
students



sreowrer  6lw&sD  LHMID  SMOGeUT  LFeLeme

sesE (hs.
wdllCuerser : 0-10 10-20 20-30 30-40 40-50 50-60
LDTETEU THET : 4 7 15 8 7 21
GTEOOTERT SN
4. Find the two regression line from the data.

X: 1 2 3 4 5
Y: 11 20 17 25 27

Qam_rCuUTé&EE elleurid @ remenL b SearT_Hs.
X: 1 2 3 4 5
Y: 11 20 17 25 27

5. Explain the concept of variation.

&(HSG LINILTL L eNlers@s.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

6.  Explain the types of correlation.

LW MmN 6T eUENSHHMET 66T (5.
wm C)

7.  What are the Components of time series?

sreamT Cgmit euflengudlen eTemmmed eTeumen?
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8.  What do you mean by classification of Tabulation?
Explain.

Sl LauamantliL(H&Sadler Lm@LIm(h cTeimmTed 6TeimesT?
9. Explain the methods of measuring dispersion.
Sgmamer Semel(HILD (PenHEHEET Hl6THES.
10. Find the mean, median and mode to the following
frequency, distribution :
Marks : 0-20 20-40 40-60 60-80 80-100
Frequency : 3 17 27 20 9
Gemeumd  Hlapteuem upeualer syrefl, Qe Hlane
LOMILD (P& HSHENETS &TewoTs.
wdlbuenser : 0-20 20-40 40-60 60-80 80-100
im0l GuenT : 3 17 27 20 9

11. The following table gives the distribution of the
total population and those who are totally
partially blind among them. Find out if there is
relation between age and blindness.

Age 0-10 10-20 20-30 30-40
No. of person (‘000) 100 60 40 36
Blind 55 40 40 40
Age 40-50 50-60 60-70 70-80
No. of person (‘000) 24 11 6 3
Blind 36 22 18 15
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12.

Epoupd wrenreuisaflen euuig LOHMD LiTTamelulerenio

upOw HmiIEnLLENW HesS (Hs.
QUG 0-10 10-20 20-30 30-40
eramremiigens (‘000) 100 60 40 36
LITITEnEU WD mGUIT 55 40 40 40
QUG 40-50 50-60 60-70 70-80
cramemiigens (‘(000) 24 11 6 3
LITTEnEU W D M6 T 36 22 18 15

Calculate co-efficient of correlation :
X: 22 24 38 35 69 78 46

Y: 66 59 63 68 75 86 68

2 | e QsmLi Capeileners samradl (Hs.
X: 22 24 38 35 69 178 46

Y: 66 59 63 68 75 86 68
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UG-203 BCO-23

B.Com. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year
PRINCIPLES OF MANAGEMENT

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  What are the merits and demerits of MBO?

Gprés G TEmentd BEanin, SENLOSET GTEITHTE) GTees?
2. What are limitations of planning?

S 18L&l @enmum(haeT wWmened?
3. Explain the characteristics of co-ordination.

Q@ (HBIS MERTSSHE0 60 Q) WGV L|SHET WTeneu ?

4. What are the advantages of line and staff
organisation?

Crirapss wHmib GCeuenemwm_&6T HETenLOSET WTenal?



10.

Describe the guidelines for effective decision
making.

Anps permulled Srorard erHssQssmear ausm (h
Qpdlpenmser LbMl allerss.

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Explain the general principles of management laid
down by Henry Fayol.
Qamerdl  Gumwelenr  Cuenamenwuder  CLmgs
Camerengger LM alleufl.
Explain the various principles of organisation in
detail.
el wpenmuden GareTenssarten 6ileTsEs.
What are the basic characteristics of planning?
Explain.
S 18IL_adleir SemenLos6T wimeneu? 6leméEs.
Bring out the differences between decentralisation
and departmentalisation.

LTeUETE@GSE HMID Hlenmn&se Coumiti(Hss)s.

Discuss the different types of delegation.
euumL e LOCem eumEHT LDMO  HHESOMS

ellans .
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11.

12.

Explain the various stages involved in the process
of decision making.

Smored QFwigedlen LCem S L Bis6T 6llard@s.

Explain the various barriers of communication.

Qg Qsmmder LCeum SenLsamer allemd@s.
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UG-202 BCO-22

B.Com. DEGREE EXAMINATION —
DECEMBER 2019.

Second Year
BANKING THEORY, LAW AND PRACTICE

Time : 3 hours Maximum marks: 75

PART A — (8 x 5 =15 marks)
Answer any THREE questions.
1. Differentiate between Cheque and a Draft.

srCamene WOHMID alamyCaimened o arer Coumuim(H&er
WITeneu ?

2. Write a short note on (a) Unit Bank (b) Branch
Bank.

(=) @ aumdl (<) dlener cumidl — e Slmy GOlLy
U S.

3. What do you mean by FDR? Explain the
precautions to be taken by a banker while lending
against FDR?

FDR erempréd erenen? FDR-&@ erdlyns sLam eulpmi@ibd
Curg  e@m  amdwumeart  ahéds  Geuerigw
petleEsmsEams BL6llq&HnSS6T WTenel?



Define a Cheque? Explain the characteristics of a
cheque.

sTCFTame cuenTwm? STCEFTE UG LIGRHTLISET WTeneu?

Explain how a minor can operate his bank
accounts.

Q@ ST  GTeUGUTN STF SETHGHMET QUGS
Wluyn?

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the primary functions of a commercial
banks?

auantls cumidlsatlen (pgenento GEFLOUT(HSET WTenel?

Discuss the main features of the Banking
Regulation Act 1949.

kgl @uE@Gwen sl 1947-@er  (psdlw

OIDEMRIGET GTETEHT?

Under what circumstances a banker is justified in
refusing a customer’s cheque.

THS GLpifleneoudled &(m QUITIG-&HENGWITGITIT 63T
FSTCFTemaVEn LI oY1y [WTHE:3 = ) eumISlwimerT

Bluruiu®ssuOSnmT?
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10.

11.

12.

Explain the different kinds of endorsement.
LOCaum eUMSWITET eLIL|G0&SmeT 68l6TéEs?

Discuss in detail the precautions to be followed by
a banker while lending against a jewel.

QR Bn&sE slar (arhia@n Cungl @ eumdwrert
Qemuppw  Ceuawriqus  (penbenssilsans BLollqHms
GTGOTEOT ?

Differentiate between a Cheque and Promissory
Note?

snGsmene LHMID 2 m& Cwmf @Hlys@ED 2 drer
Caumuimr(ha6r wreneu?

Highlight the important functions of Reserve
Bank of India.

@nbHw flaren eumdluden apsdlwinrer Cewumhsamer
wenaflenaiti(H&seLb.
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UG-201 BCO-21

B.Com. DEGREE EXAMINATION —
DECEMBER 2019.

Second Year

BUSINESS CORRESPONDENCE AND OFFICE
METHODS

Time : 3 hours Maximum marks: 75

SECTION A — (3 X 5 = 15 marks)
Answer any THREE questions.
All questions carry equal marks.

1.  What do you mean by Quotation and tender?
flenew GupCarer wHML elme @LLBSS GO
GTGOTMITE) GTGIT60T?

2. Briefly explain business correspondence for sales.

alpuenar euranflad g sb LD &HHEs0wrs afleurl.

3. Explain report and its features.

MG LHNID GerHFunisamer afleuil&s.



Explain office Automation.

SQIels Fraflwssnd unml eflef.

What are the electronic office appliance?

S|VI6UDS LGTETE 2 LIS TEmTRIGET WTeneu?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Draft a sales letter to a prospect customer to place
more order to your company in future and forever.

@M eUMg&amaEWrert o msar Hmearssng —erdlm
TSI BlIhsToTs: CSTETIpSD A MEMTSHET S(HeusnE
@ llHLMENS SHig HLD CUMTS.

What are Complaint letters? Explain its features.
USMTE  SqSBIGET  GTEIMTD  GTaTan?  <ieneusarien
SEEDLOGET ULITeNEL?

Explain the format of a report.

SNSSUIET 6ulgeUELDLIGNHL UGN TS.

Explain the role of computers in business
correspondence and office management.

euanllad S FmiGeT LHMID aeles Garearaouied
sanflliGurdludler L@ wrg?
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10.

11.

12.

What are the principles of office management?

SlQIalad Camerenoudler ClETETanaEET WTene. ?

Elucidate office manual and its contents.
Sl@Iels Lanflger angGui(h) eretmmed eTemer? <jeubiled
QLB mHULMeISET WTeneu?

List out different types of indexing and explain

them.
@Dl Hgedler LwCaum euamaser uHDH elleuss.
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UG-046 CCE

B.Com./B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

ENVIRONMENTAL STUDIES

Time : 3 hours Maximum marks : 75
PART A — (8 x 5 =15 marks)
Answer any THREE questions.
All questions carry equal marks.

1. Write about the importance of environmental
studies.

FHMIFGPeSlwedlan (p&slwsgleugeamsll LHMl eT(ps)s.
2. Discuss the over-exploitation of natural resources.

@Qunens eleTmiGMmeT SHELTE SraT(Heuamsls LHD
efleums).

3. Write about the eco system.

FDMIFSLPD LD 6T(PFIS.



Give an account on conservation of biodiversity.
LOQIUAT umgaTUL LD 6T(pSIs.
Write about the land resources.
Hle eueTmIGaeT Lim Ml 6T(LpS)s.
PART B — (4 X 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.

Describe the food resources.

2_amT6 GUGTRIGEET LIH M 6T(LSIs.

Describe the structure and function of ecosystem.
FHMIFSPSlan sLLawlil womb Ceuduriam ubm

eleufl.

Explain the energy flow in the ecosystem.

FHMIFE P60 D6 LU L SangL1 Limml eSlemd@s.

Give brief account on India as a mega diversity
nation.

@pdwuremeals Qurmsseiemruier e WSLELMw
L&T(p&S Setend ClasmenT BT erend @GO Hs.
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10.

11.

12.

Discuss the types and effects of air pollution.
STHOI OTHUTL 1q 6T eUEMEEHET HMILD allenereydsener LiHD

elleurd).

Discuss any five legal provisions to protect the
environment.

SHMESGPOOL UTHSTULSDST JCHeLDd Qbg FLL
elldlaaners Lmil elleurd).
Discuss the role of information technology in

environment and human health.

FHMFSHPNSGSD  walls RCrmedusdn@n 2 drer
S&6eu6 Gsmpled mIL L Lk undl efleurd).
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