
 
 

  

 

 

B.B.A/B.Com DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

Computer Application 

E-COMMERCE 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What are the advantages of E-Retailing? Discuss. 

2. Explain the economies of online advertising. 

3. What are the demerits of E-commerce? 

4. What is smart card? Explain its merits. 

5. Discuss the emerging trends in E-business. 
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SECTION  B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Bring out the Internet revolution and its 
implications for the business world. 

7. Explain the merits and demerits of electronic 
payment systems. 

8. What are the opportunities and challenges in 
Business-to-Consumer of E-Commerce? 

9. Explain the role of credit in E-Commerce. 

10. Discuss the various applications of EDI. 

11. Explain the key features of Internet Economy. 

12. What is Digital Currency? Explain its advantages. 

——––––––––– 



 

  

 

 

B.Com. DEGREE EXAMINATION –  
DECEMBER 2019. 

Second Year 

Computer Applications 

BANKING, THEORY LAW AND PRACTICE 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. State the origin of banking India. 

2. What are the main functions of RBI? 

3. What are the precautions to be taken by the 
banker to open minor account? 

4. Explain and illustrate the different kinds of 
Endorsements. 

5. Difference between Lien and Hypothecation. 
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PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. What are the advantages and disadvantages of 
branch banking system? 

7. Briefly explain the provisions of the Banking 
Regulation Act 1949. 

8. Distinguish between Banker and Customer. 

9. What do you mean by Crossing? Explain the 
different types of crossing. 

10. What are the legal protections given to the paying 
banker and collection banker? 

11. Describe the significant defects of Indian Money 
Market. 

12. What are the functions of Stock exchange? 

––––––––––––– 



  

 

 

 

B.B.A./B.Com. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

Computer Applications 

INTERNET AND WEB DESIGNING 

Time : 3 hours Maximum marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What is BG color? 

2. List out any five features of DHTML. 

3. What is email? Describe. 

4. What is Web Server? Explain its functions. 

5. What are the Internet basics? 
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the features and importance of internet. 

7. How do you create the connection profile and 
explain default connection changes in Internet? 

8. How do sending files through email attaching a 
signature? 

9. Write a short notes on:  

 (a) Domain Name 

 (b) Internet address 

 (c) Text attributes. 

10. Create an HTML document using necessary 
attributes. 

11. Discuss the procedure for modem installation and 
configuration for Internet access. 

12. What are the advantages of maintaining the 
address book? 

—————— 



 

  

 

 

 

B.Com. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

BUSINESS STATISTICS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Name the parts of a tabulate. Explain any two. 

 AmhÁøn°ß £õP[PøÍ SÔ¨¤kP. AøÁPÎß 

H÷uÝ® CμsiøÚ ÂÍUSP. 

2. Write a brief note on the four phases of a cyclical 
variation in a business cycle. 

 Áõo£a `Ç¼ß |õßS ÁøP¯õÚ _ÇÀ ©õÖ£õkPÒ 

£ØÔ ]Ö SÔ¨¦ ÁøμP. 
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3. State three properties of the coefficient of 

correlation. 

 Cøh²ÓÄU öPÊÂß ‰ßÖ ußø©PøÍ SÔ¨¤kP. 

4. Solve by graphical method 

 Áøμ£h® ‰»® wº. 

 Min 21 53 xxz   

 Subject to : 
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5. Calculate the standard deviation from the 

following data  

 40, 60, 90, 45, 55, 88, 72, 63, 71, 51. 

 öPõkUP¨£mh ÂÁμzvß vmh Â»UPzøuU PõsP. 

 40, 60, 90, 45, 55, 88, 72, 63, 71, 51. 
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Short notes : 

 (a) Correlation and regression 

 (b) Time series and index number. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) JmkÓÄ ©ØÖ® öuõhº¦ ÷£õUS 

 (B) Põ»® \õº öuõhº ©ØÖ® SÔ±mk Gs. 

7. Explain methods of measuring dispersion. 

 ø©¯÷£õUS AÍøÁ •øÓPøÍ ÂÁ›. 

8. Describe types of average. 

 \μõ\›°ß ÁøPPøÍ ÂÁ›. 

9. The number of workers employed, the mean wage 
(in Rs) per month and standard deviation (in Rs) 
in each section of a factor are given below. 
Calculate the mean and standard deviation of all 
the workers taken together. 

Section No. of workers 
employed 

Mean 
wages 

Standard 
deviation 

A 50 1113 60 

B 60 1120 70 

C 90 1115 80 
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 ¤ßÁ¸® £mi¯¼À JÆöÁõ¸ ¤›Â¾® £o ¦›²® 

öuõÈ»õÍºPÎß GsoUøP, \μõ\› ©õu Fv¯® 

(¹£õ°À) ©ØÖ® vmh Â»UP® (¹£õ°À) 

öPõkUP¨£mkÒÍÚ CÁØÔ¼¸¢x öuõÈ»õÍºPÎß 

Kmk ö©õzu \μõ\› ©ØÖ® vmh Â»UPzøuU PõsP. 

Section No. of workers 

employed 

Mean 

wages 

Standard 

deviation 

A 50 1113 60 

B 60 1120 70 

C 90 1115 80 

10. The competitors in a beauty contest are ranked by 

three judges in the following order: 

Judge I : 1 6 5 10 3 2 4 9 7 8

Judge II : 3 5 8 4 7 10 2 1 6 9

Judge III : 6 4 9 8 1 2 3 10 5 7

 Use the rank correlation coefficient to determine 

which pair of judges has the nearest approach to 

common  tests in beauty. 
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 R÷Ç öPõkUP¨£mkÒÍ AmhÁøn°À £zx¨ ÷£º 

£[S ö£ØÓ J¸ AÇS¨ ÷£õmi°À ‰ßÖ }v£vPÒ 

ÁÇ[Q¯ uμ{ø»PÒ EÒÍÚ. uμ{ø» 

JmkÓÄUöPÊøÁ £¯ß£kzv GÆÂ¸ }v£vPÎß 

AÇøP, μ]US® Ps÷nõmh® ö|¸[Q¯ 

öuõhº¦ÒÍuõ´ EÒÍx GÚ PshÔP. 

}v£v I : 1 6 5 10 3 2 4 9 7 8

}v£v II : 3 5 8 4 7 10 2 1 6 9

}v£v III : 6 4 9 8 1 2 3 10 5 7

11. Prices of a particular commodity in five years in 
two cities are given below: 

Price in city A : 20 22 19 23 16

Price in city B : 10 20 18 12 15

 Find from the above data the city which had more 
stable prices. 

 Cμsk |Pμ[PÎÀ ö£õ¸mPÎß  Âø»PÒ 5 

BsiØS R÷Ç öPõkUP¨£mkÒÍÚ. 

]mi A °À Âø»: 20 22 19 23 16

]mi B °À Âø» : 10 20 18 12 15

 ÷©ØPsh ÂÁμ[PÎ¼¸¢x, G¢u |PμzvÀ Âø» 

{ø»¯õP EÒÍx GÚ PõsP. 



 

 UG-238 6

12. Calculate 5 yearly moving average for the 
following data of the number of commercial 
industrial failures in a country during 1959-1974. 

Year No. of failures Year No. of failures 
1959 23 1967 9 
1960 26 1968 13 
1961 28 1969 11 
1962 32 1970 14 
1963 20 1971 12 
1964 12 1972 9 
1965 12 1973 3 
1966 10 1974 1 

 Do not plot trend values. 

 J¸ |õmiß 1959–1974 BskPÎÀ HØ£mh ÁoP 

öuõÈ¼ß ÷uõÀÂPÎß GsoUøP R÷Ç EÒÍÚ. 

CÁØÔØS 5 Bsk |Pμ® \μõ\›ø¯ PnUQkP. 

Bsk ÷uõÀÂPÎß  

GsoUøP 

Bsk ÷uõÀÂPÎß 

GsoUøP

1959 23 1967 9 

1960 26 1968 13 
1961 28 1969 11 
1962 32 1970 14 

1963 20 1971 12 
1964 12 1972 9 

1965 12 1973 3 
1966 10 1974 1 

 ÷£õUS ©v¨¦PøÍ Áøμ¯ ÷Áshõ®. 

—————— 



  

 

 

B.Com. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

Bank Management 

BANKING THEORY, LAW AND PRACTICE 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the functions of Commercial Banks. 

 ÁoP Á[QPÎß £oPøÍ ÂÁ›. 

2. What are the objectives of RBI? 

RBI-°ß ÷|õUP[PÒ ¯õøÁ? 

3. Analyse the various steps involved in the opening 
of account with a banker. 

 Á[Q¯¸hß PnUS öuõh[SÁuØS EÒÍhUS® 

£À÷ÁÖ £i{ø»PøÍ Bμõ´P. 
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4. Explain the rights and duties of paying banker. 

 ö\¾zx® Á[Q°ß AvPõμ® ©ØÖ® Phø©PøÍ 

ÂÁ›. 

5. What are the different forms of banker’s 
advances? 

 Á[Q°ß •ß £nzvß £À÷ÁÖ ÁiÁ[PÒ ¯õøÁ? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Distinguish between Industrial Banking Versus 
development Banking. 

 öuõÈÀ Á[QUS®, ÁÍºa] Á[QPÎß ÷ÁÖ£õk 

¯õøÁ? 

7. Explain the banking structure of banking system 
in India. 

  C¢v¯õÂÀ Á[Q°¯À Aø©¨¤øÚ £ØÔ ÂÁ›. 

8. Explain the special type of customers. 

 ]Ó¨¦ ÁøP¯õÚ ÁõiUøP¯õÍºPøÍ ÂÁ›. 

9. Describe the relationship between a bankers and 
customers. 

 Á[Q¯º ©ØÖ® ÁõiUøP¯õÍº Cøh÷¯²ÒÍ EÓÄ 

•øÓPøÍ ÂÁ›. 
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10. State the precaution required to be taken by a 
banker in case of advance against the security of a 
goods. 

 Á[Q¯º ÷|õUQÀ •ß£n® ÁÇUS® ÷£õx \μUSPÒ 

GvμõP ¤ß£ØÓ ÷Ási¯ •ßöÚa\›UøPPøÍ 

ÂÁ›. 

11. What are the general utility services rendered by 
the bank? 

 Á[Q¯õÀ ÷©ØUöPõÒÍ¨£k® £À÷ÁÖ ö£õx 

£¯ß£õmk £oPÒ ¯õøÁ? 

12. What are the precautions a banker shall take 
before honouring cheque drawn on him? 

 J¸ Á[Q¯º, Põ÷\õø»US £n® ÁÇ[S® •ß 

÷©ØöPõÒÍ ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 

  

——––––––––– 



  

 

 

B.Com./B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Write about the importance of environmental 
studies. 

 _ØÖa`Ç¼¯¼ß •UQ¯zxÁzøu¨ £ØÔ GÊxP. 

2. Discuss the over-exploitation of natural resources. 

 C¯ØøP ÁÍ[PøÍ AvP©õP _μskÁøu¨ £ØÔ 

ÂÁõv. 

3. Write about the eco system. 

 _ØÖa`ÇÀ £ØÔ GÊxP. 
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4. Give an account on conservation of biodiversity. 

 £À¾°º £õxPõ¨¦ £ØÔ GÊxP. 

5. Write about the land resources. 

 {» ÁÍ[PøÍ £ØÔ GÊxP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Describe the food resources. 

 EnÄ ÁÍ[PøÍ £ØÔ GÊxP. 

7. Describe the structure and function of ecosystem. 

 _ØÖa`Ç¼ß Pmhø©¨¦ ©ØÖ® ö\¯À£õmøh £ØÔ 

ÂÁ›. 

8. Explain the energy flow in the ecosystem. 

 _ØÖa`Ç¼À BØÓÀ Kmhzøu¨ £ØÔ ÂÍUSP. 

9. Give brief account on India as a mega diversity 
nation. 

 C¢v¯õøÁ¨ ö£õÖzuÁøμ°À J¸ ªP¨ö£›¯ 

£ß•Pz ußø© öPõsh |õk GÚU SÔ¨¤kP. 
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10. Discuss the types and effects of air pollution. 

 PõØÖ ©õ_£õmiß ÁøPPÒ ©ØÖ® ÂøÍÄPøÍ £ØÔ 

ÂÁõv. 

11. Discuss any five legal provisions to protect the 
environment. 

 _ØÖa`Çø»¨ £õxPõ¨£uØPõÚ H÷uÝ® I¢x \mh 

ÂvPøÍ¨ £ØÔ ÂÁõv. 

12. Discuss the role of information technology in 
environment and human health. 

 _ØÖa`Ç¾US® ©Ûu B÷μõUQ¯zvØS® EÒÍ 

uPÁÀ öuõÈÀ ~m£ £[S £ØÔ ÂÁõv. 

—————— 




