
  

 

 

B.Com DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

MARKETING 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

1. Describe the importance of marketing. 

 \¢øu°ku¼ß •UQ¯zxÁzøu ÂÁ›. 

2. What are the various stages of Product Life Cycle? 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ £¸Á[PÒ 

¯õøÁ? 

3. Explain the different types of buying motives. 

 Áõ[SuÀ  ÷|õUPzvß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

4. What are the functions of Sales Promotion? 

 ÂØ£øÚ ö£¸UPzvß £oPÒ GßÚ? 

 UG-205 BCO–25
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5. State the characteristics of an effective 
advertisement. 

 ÂÍ®£μ£kzu¼ß C¯À¦PÒ ÂÁ›. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions.  

6. Explain the various features of modern marketing. 

 uØPõ» \¢øu°kzu¼ß £À÷ÁÖ PõμoPøÍ 

ÂÁ›UP. 

7. Analyse the various factors influencing consumer 
buying behaviour. 

 ~Pº÷Áõº ÁõUSu¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

8. Describe the various kinds of pricing. 

 Âø»°kzu¼ß  £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

9. What factors influence channel decisions? Explain. 

 ÁÇ[Su¼ß •iÄ wº©õÛzuÀ £ØÔ ÂÁ›UP. 

10. Discuss the various methods of Market 
Segmentation. 

 \¢øu £S¨¤ØPõÚ £À÷ÁÖ Ai¨£øhPøÍ¨ £ØÔ 

ÂÁõv. 
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11. What is Branding? What are its advantages? 

 ÁoP ö£¯›kuÀ  GßÓõÀ GßÚ? Auß |ßø©PÒ 

¯õøÁ? 

12. Explain the term ‘Online marketing’. Explain its 
importance. 

 Bß–ø»ß \¢øu°kzuÀ £ØÔ ÂÍUSP. Auß 

•UQ¯zxÁ® £ØÔ ÂÍUSP. 

  

——————— 



 

  

 

 

B.Com. DEGREE EXAMINATION –   
DECEMBER, 2019. 

Second Year 

BUSINESS STATISTICS  

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. What are the types of average?  

 \μõ\› ÁøPPÒ GßÚ? 

2. Explain the methods of constructing Index 
number. 

 SÔ±mk GsPøÍ ÁiÁø©US® •øÓPÒ ÂÍUSP. 

3. Find the quartile deviation to the following 
frequency distribution : 

 Marks :  0-10   10-20  20-30  30-40  40-50    50-60  

 Number of :     4         7       15        8             7         2  
students 

 UG–204 BCO–24
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 PõÀ©õÚ Â»UP® ©ØÖ® Aø»öÁs £μÁø» 

PnUQkP. 

 ©v¨ö£sPÒ : 0-10   10-20  20-30  30-40  40-50    50-60  

 ©õnÁºPÒ :     4         7       15        8             7         21  
GsoUøP 

4. Find the two regression line from the data.  

  X :   1   2   3   4   5  

  Y :  11  20  17  25  27 

 öuõhº÷£õUS ÂÁμ® Cμsøh²® PshÔP. 

 X :   1   2   3   4   5  

 Y :  11  20  17  25  27 

5. Explain the concept of variation. 

 P¸zx ©õÖ£õmøh ÂÍUSP. 

SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Explain the types of correlation. 

 Cøh²ÓÂß ÁøPPøÍ ÂÍUSP. 

7. What are the Components of time series?  

 Põ»®\õº öuõhº Á›ø\°ß GßÓõÀ GßÚ? 
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8. What do you mean by classification of Tabulation? 
Explain. 

 AmhÁøn¨£kzu¼ß £õS£õk GßÓõÀ GßÚ? 

9. Explain the methods of measuring dispersion. 

 ]uÓø» AÍÂk® •øÓPøÍ ÂÍUSP. 

10. Find the mean, median and mode to the following 
frequency, distribution : 

 Marks :  0-20  20-40  40-60  60-80   80-100 

 Frequency :    3   17   27         20         9 

¤ßÁ¸® {PÌöÁs £μÁ¼ß \μõ\›, Cøh{ø» 

©ØÖ® •PkPøÍU PõsP. 

 ©v¨ö£sPÒ :  0-20   20-40    40-60   60-80    80-100 

 Aø»öÁs :      3     17     27         20         9 

11. The following table gives the distribution of the 
total population and those who are totally 
partially blind among them. Find out if there is 
relation between age and blindness. 

Age 0-10 10-20 20-30 30-40

No. of person (‘000) 100 60 40 36 

Blind 55 40 40 40 

Age 40-50 50-60 60-70 70-80

No. of person (‘000) 24 11 6 3 

Blind 36 22 18 15 
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 RÌÁ¸® ©õnÁºPÎß Á¯x ©ØÖ® £õºøÁ°ßø© 

£ØÔ¯ JØÖø©ø¯ PnUQkP. 

Á¯x 0-10 10-20 20-30 30-40

GsoUøP (‘000) 100 60 40 36 

£õºøÁ¯ØÓÁº 55 40 40 40 

Á¯x 40-50 50-60 60-70 70-80

GsoUøP (‘000) 24 11 6 3 

£õºøÁ¯ØÓÁº 36 22 18 15 

12. Calculate co-efficient of correlation : 

X :  22  24  38  35  69  78  46 

Y :  66  59  63  68  75  86  68 

 Ehß öuõhº¦ öPÊÂøÚU PnUQkP. 

X :  22  24  38  35  69  78  46 

Y :  66  59  63  68  75  86  68 

___________ 

  



 

  

 

 

B.Com. DEGREE EXAMINATION –  
DECEMBER, 2019. 

Second Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. What are the merits and demerits of MBO? 

 ÷|õUP ÷©»õsø© |ßø©, wø©PÒ GßÓõÀ GßÚ? 

2. What are limitations of planning? 

 vmhªh¼ß SøÓ£õkPÒ ¯õøÁ? 

3. Explain the characteristics of co-ordination. 

 J¸[Qønzu¼ß C¯À¦PÒ ¯õøÁ? 

4. What are the advantages of line and staff 
organisation? 

 ÷|º•P ©ØÖ® ÷ÁøÍ¯õmPÒ |ßø©PÒ ¯õøÁ? 

 UG–203 BCO–23
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5. Describe the guidelines for effective decision 
making. 

 ]Ó¢u •øÓ°À wº©õÚ® Gkzu¾UPõÚ ÁÈPõmk 

ö|Ô•øÓPÒ £ØÔ ÂÍUS. 

SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Explain the general principles of management laid 
down by Henry Fayol. 

 öíßÔ ÷£õ¯¼ß ÷©»õsø©°ß ö£õxU 

öPõÒøPPÒ £ØÔ ÂÁ›. 

7. Explain the various principles of organisation in 
detail. 

 Aø©¨¦ •øÓ°ß öPõÒøPPÎß ÂÍUSP. 

8. What are the basic characteristics of planning? 
Explain. 

 vmhªh¼ß ußø©PÒ ¯õøÁ? ÂÍUSP. 

9. Bring out the differences between decentralisation 
and departmentalisation. 

 £μÁ»õUSuÀ ©ØÖ® xøÓ¯õUPÀ ÷ÁÖ£kzxP. 

10. Discuss the different types of delegation. 

 J¨£øh¨¤ß £À÷ÁÖ ÁøPPÒ £ØÔ _¸UP©õP 

ÂÍUS. 
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11. Explain the various stages involved in the process 
of decision making. 

 wº©õÚ® ö\´u¼ß £À÷ÁÖ Pmh[PÒ ÂÍUSP. 

12. Explain the various barriers of communication. 

 ö\´v öuõhº¤ß £À÷ÁÖ uøhPøÍ ÂÍUSP. 

––––––––––––– 



 

  

 

 

B.Com. DEGREE EXAMINATION –  
DECEMBER 2019. 

Second Year 

BANKING THEORY, LAW AND PRACTICE 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1.  Differentiate between Cheque and a Draft. 

Põ÷\õø» ©ØÖ® Áøμ÷Áõø» EÒÍ ÷ÁÖ£õkPÒ 

¯õøÁ? 

2.  Write a short note on (a) Unit Bank  (b) Branch 
Bank. 

 (A) A»S Á[Q (B)  QøÍ Á[Q – J¸ ]Ö SÔ¨¦ 

ÁøμP. 

3.  What do you mean by FDR? Explain the 
precautions to be taken by a banker while lending 
against FDR? 

 FDR GßÓõÀ GßÚ? FDR–US GvμõP Phß ÁÇ[S® 

÷£õx J¸ Á[Q¯õÍº GkUP ÷Ási¯ 

•ßöÚa\›UøP |hÁiUøPPÒ ¯õøÁ? 

 UG–202 BCO–22
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4.  Define a Cheque? Explain the characteristics of a 
cheque. 

 Põ÷\õø» Áøμ¯Ö? Põ÷\õø»°ß £s¦PÒ ¯õøÁ? 

5.  Explain how a minor can operate his bank 
accounts. 

 J¸ ø©Úº GÆÁõÖ uÚx PnUSPøÍ C¯UP 

•i²®? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are the primary functions of a commercial 
banks? 

 ÁoP Á[QPÎß •ußø© ö\¯À£õkPÒ ¯õøÁ? 

7. Discuss the main features of the Banking 
Regulation Act 1949. 

 Á[Q JÊ[S•øÓ \mh® 1947–Cß •UQ¯ 

A®\[PÒ GßÚ? 

8. Under what circumstances a banker is justified in 
refusing a customer’s cheque. 

 G¢u `Ì{ø»°À J¸ ÁõiUøP¯õÍ›ß 

Põ÷\õø»ø¯ ©Ö¨£vÀ J¸ Á[Q¯õÍº 

{¯õ¯¨£kzu£kQÓõº? 
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9. Explain the different kinds of endorsement. 

 £À÷ÁÖ ÁøP¯õÚ J¨¦uÀPøÍ ÂÍUSP? 

10. Discuss in detail the precautions to be followed by 
a banker while lending against a jewel. 

 J¸ |øPUS Phß öPõkUS® ÷£õx J¸ Á[Q¯õÍº 

¤ß£ØÓ ÷Ási¯ •ßöÚa\›UøP |hÁiUøP 

GßÚ? 

11. Differentiate between a Cheque and Promissory 
Note? 

 Põ÷\õø» ©ØÖ® EÖv ö©õÈ SÔ¨¦US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

12. Highlight the important functions of Reserve 
Bank of India. 

 C¢v¯ ›\ºÆ Á[Q°ß •UQ¯©õÚ ö\¯À£õkPøÍ 

•ßÛø»¨£kzuÄ®. 

––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION –  
DECEMBER 2019. 

Second Year 

BUSINESS CORRESPONDENCE AND OFFICE 
METHODS 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks.  

1.  What do you mean by Quotation and tender? 

 Âø» ÷©Ø÷PõÒ ©ØÖ® Âø» J¨£¢uU SÔ±k 

GßÓõÀ GßÚ? 

2. Briefly explain business correspondence for sales. 

 ÂØ£øÚ ÁõoPU Piu® £ØÔ _¸UP©õP ÂÁ›. 

3. Explain report and its features. 

 AÔUøP ©ØÖ® Snõv\¯[PøÍ ÂÁ›UP. 

 UG–201 BCO-21
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4. Explain office Automation. 

 A¾Á»P uõÛ¯UP® £ØÔ ÂÁ›. 

5. What are the electronic office appliance? 

 A¾Á»P ªßÚq E£Pμn[PÒ ¯õøÁ? 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Draft a sales letter to a prospect customer to place 
more order to your company in future and forever. 

 J¸ ÁõiUøP¯õÍº E[PÒ {ÖÁÚzvØS Gvº 

Põ»zvÀ {μ¢uμ©õP öPõÒ•uÀ BønPÒ u¸ÁuØS 

J¸ ÂØ£øÚU Piu® ÁøμP. 

7. What are Complaint letters? Explain its features. 

 ¦PõºU Piu[PÒ GßÓõÀ GßÚ? AøÁPÎß 

ußø©PÒ ¯õøÁ? 

8. Explain the format of a report. 

 AÔUøP°ß ÁiÁø©¨ø£ ÁøμP. 

9. Explain the role of computers in business 
correspondence and office management. 

 ÁoPU Piu[PÒ ©ØÖ® A¾Á»P ÷©»õsø©°À 

Po¨ö£õÔ°ß £[S ¯õx?  
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10. What are the principles of office management? 

 A¾Á»P ÷©»õsø©°ß öPõÒøPPÒ ¯õøÁ? 

11. Elucidate office manual and its contents. 

 A¾Á»P¨ £oPÒ øP÷¯k GßÓõÀ GßÚ? AÁØÔÀ 

Ah[Q°¸¨£øÁPÒ ¯õøÁ? 

12. List out different types of indexing and explain 
them. 

 SÔ°ku¼ß £À÷ÁÖ ÁøPPÒ £ØÔ ÂÁ›UP. 

––––––––––––––– 



  

 

 

B.Com./B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Write about the importance of environmental 
studies. 

 _ØÖa`Ç¼¯¼ß •UQ¯zxÁzøu¨ £ØÔ GÊxP. 

2. Discuss the over-exploitation of natural resources. 

 C¯ØøP ÁÍ[PøÍ AvP©õP _μskÁøu¨ £ØÔ 

ÂÁõv. 

3. Write about the eco system. 

 _ØÖa`ÇÀ £ØÔ GÊxP. 

 UG–046 CCE
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4. Give an account on conservation of biodiversity. 

 £À¾°º £õxPõ¨¦ £ØÔ GÊxP. 

5. Write about the land resources. 

 {» ÁÍ[PøÍ £ØÔ GÊxP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Describe the food resources. 

 EnÄ ÁÍ[PøÍ £ØÔ GÊxP. 

7. Describe the structure and function of ecosystem. 

 _ØÖa`Ç¼ß Pmhø©¨¦ ©ØÖ® ö\¯À£õmøh £ØÔ 

ÂÁ›. 

8. Explain the energy flow in the ecosystem. 

 _ØÖa`Ç¼À BØÓÀ Kmhzøu¨ £ØÔ ÂÍUSP. 

9. Give brief account on India as a mega diversity 
nation. 

 C¢v¯õøÁ¨ ö£õÖzuÁøμ°À J¸ ªP¨ö£›¯ 

£ß•Pz ußø© öPõsh |õk GÚU SÔ¨¤kP. 
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10. Discuss the types and effects of air pollution. 

 PõØÖ ©õ_£õmiß ÁøPPÒ ©ØÖ® ÂøÍÄPøÍ £ØÔ 

ÂÁõv. 

11. Discuss any five legal provisions to protect the 
environment. 

 _ØÖa`Çø»¨ £õxPõ¨£uØPõÚ H÷uÝ® I¢x \mh 

ÂvPøÍ¨ £ØÔ ÂÁõv. 

12. Discuss the role of information technology in 
environment and human health. 

 _ØÖa`Ç¾US® ©Ûu B÷μõUQ¯zvØS® EÒÍ 

uPÁÀ öuõÈÀ ~m£ £[S £ØÔ ÂÁõv. 

—————— 




