
  

 

 

B.A. DEGREE EXAMINATION –  
DECEMBER 2019. 

Second Year 

Social Work 

FIELDS OF SOCIAL WORK AND TECHNIQUES OF 
INTERVENTION 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1.  Elucidate Rural and urban community 
development as one of the fields of social work.  

 \‰P¨£o PÍ[PÎÀ JßÓõÚ Qμõ© ©ØÖ® |Pº¦Ó 

÷©®£õmøh £ØÔ ÂÍUSP. 

2. What is the significance of termination in social 
work process? 

 \‰P¨£o ö\¯À•øÓ°À •izxU öPõÒÐu¼ß 

•UQ¯zxÁ® GßÚ? 
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3. Explain how observation helps in data collection? 

 uμÄ ÷\P›¨¤À EØÖ÷|õUSuÀ GÆÁõÖ EuÄQÓx 

Gß£øu ÂÍUSP. 

4. How do you assess the person in the problem 
situation? 

 ¤μa\øÚUS›¯ `Ç¼À J¸ |£øμ GÆÁõÖ uõ[PÒ 

©v¨¤kQÕºPÒ? 

5. Write a short note on planning as one of the steps 
in Problem solving process. 

 ¤μa\øÚ wº¨£vß ö\¯À•øÓ°À J¸ £iÁ©õÚ 

vmhªkuø»¨ £ØÔ J¸ ]Ö SÔ¨¦ ÁøμP. 

PART B — (4 × 15 = 60 marks)  

Answer any FOUR questions. 

6.  Describe Labour welfare and industrial relations 
as one of the fields of social work. 

 \‰P¨£o PÍ[PÎÀ JßÓõÚ öuõÈ»õÍº |»ß 

©ØÖ® öuõÈØxøÓ £ØÔ ÂÁõvUPÄ®. 

7.  Elucidate the application of social work in the area 
of Human Rights. 

 ©Ûu E›ø© PÍzvÀ \‰P¨£o°ß £¯ß£õmøhz 

öuÎÄ£kzxP. 
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8.  What are the steps involved in social work 
process? 

 \‰P¨£o ö\¯À•øÓPÎÀ EÒÍ £À÷ÁÖ 

£i©õÚ[PÒ ¯õøÁ? 

9.  Explain in detail any three tools of data collection 
in social work? 

 \‰P¨£o°À uμÄ ÷\P›¨¤ß H÷uÝ® ‰ßÖ 

P¸ÂPøÍ ÂÁ›UP. 

10.  What are the multidimensional assessment of 
people? 

 ©UPøÍ ©v¨¤ku¼À £À÷ÁÖ £›nõ©[PÒ 

¯õøÁ? 

11. How do you use verbal techniques in problem 
solving process? 

 ¤μa\øÚPøÍz wº¨£vÀ Áõ´ö©õÈ ~m£[PøÍ 

GÆÁõÖ uõ[PÒ £¯ß£kzxQÕºPÒ? 

12. Elucidate any three techniques used in problem 
solving process. 

 ¤μa\øÚPøÍz wºUS® ö\¯À•øÓPÎÀ H÷uÝ® 

‰ßÖ ÁÈ•øÓPøÍ ÂÁ›. 

  

––––––––––––––– 



 

  

 

 

B.A. DEGREE  EXAMINATION —  
DECEMBER, 2019. 

Second Year 

Social Work 

HUMAN BEHAVIOUR AND HUMAN 
DEVELOPMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define Psychology. What are the methods to study 
psychology. 

 ‘EÍÂ¯À’ GßÓ Áõºzøuø¯ Áøμ¯Ö. ©ØÖ® 

EÍÂ¯ø» £i¨£uØPõÚ ÁÈ•øÓPÒ ¯õøÁ? 

2. What is meant by the term Frustration? Explain 
its causes. 

 ‘‘©nUSø»Ä’’ AÀ»x ‘‘GsnUSø»Ä’’  GßÓõÀ 

GßÚ? AuØPõÚ Põμn[PøÍ ÂÍUSP. 
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3. Explain the theories of motivation. 

 FUP‰mhÀ ÷Põm£õmiøÚ ÂÍUSP. 

4. What are the different approaches to study 
personality? 

 Sn|»ßPøÍ B´Ä ö\´²® AqS•øÓPøÍ 

ÂÍUSP. 

5. Explain the types of Attitudes with examples. 

 £»ÁøP¯õÚ ©÷Úõ £õÁzøu GkzxUPõmkhß 

ÂÍUSP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are different defense mechanisms? 

 £À÷ÁÖ £õxPõ¨¦ ²UvPÒ ¯õøÁ? 

7. Explain the factors influencing Intelligence. 

 AÔÄU Tºø©°ß «x uõUP® ÂøÍÂUS® 

PõμoPÒ ¯õøÁ? 

8. Describe the concept of Human Development. 

 ©Ûu ÁÍºa] GßÓ P¸zøu ÂÁ›. 

9. Explain the process of Learning with example. 

 PØÓÀ ö\¯À ÁÈø¯ GkzxUPõmkß ÂÁ›. 
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10. Explain the role of Social worker in various stages 
of life span of individuals . 

 uÛ©Ûu ÁõÌ|õÎß öÁÆ÷ÁÖ {ø»PÎÀ \‰P¨ 

£o¯õÍ›ß £[PÎ¨ø£ £ØÔ GÊuÄ®. 

11. Explain the concept of memory. 

 ‘{øÚÄz vÓß’ GßÓõÀ GßÚ? 

12. Explain the term personality, its types, nature and 
theories. 

 ‘Sn|»ß’ GßÓ P¸zøu ÂÁ›zx Auß ußø© 

©ØÖ® ÷Põm£õkPøÍ GÊuÄ®. 

—————— 



  

 

 

B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

Social Work 

INTRODUCTION TO SOCIAL WORK WITH 

INDIVIDUALS (SOCIAL CASE WORK) 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What are the problems of individuals? 

 uÛ|£ºPÐUPõÚ ¤μa\øÚPÒ ¯õøÁ? 

2. Write a note on client participation in dealing with 
individuals. 

 uÛ|£ºPøÍU øP¯õÐÁvÀ EuÂ ÷uøÁ¨£k£Áº 

£[÷PØ¦ £ØÔ J¸ SÔ¨¦ ÁøμP. 
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3. What do you mean by person in social case work 
component? 

 \‰P uÛ|£º £o°ß TÖPÎÀ ""|£º'' GßÖ uõ[PÒ 

GøuU SÔUQÕºPÒ? 

4. Write a note on Listening skills. 

 PÁÛzuÀ vÓß £ØÔ¯ J¸ SÔ¨¦ ÁøμP. 

5. Explain the need for Case Work Recording. 

 \‰P uÛ|£º £o°À £vÂß ÷uøÁø¯¨ £ØÔ 

ÂÍUSP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. What are the goals of social work practice with 
individuals? 

 uÛ|£ºPÐhß \‰P¨ £o Gß£uØPõÚ ÷|õUP[PÒ 

¯õøÁ? 

7. Why do the social workers need non judgemental 
attitude in dealing with clients? 

 uÛ|£ºPøÍ¨ øP¯õÐ® ÷£õx ©v¨¥hÀ»õu 

©Ú¨£õ[Shß Hß Dk£h ÷Ásk®? 
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8. Analyze any three basic principles of working with 
individuals along with suitable examples. 

 uÛ|£ºP÷Íõk öuõhº¦øh¯ HuõÁx ‰ßÖ 

Ai¨£øhU öPõÒøPPøÍ¨ ö£õ¸zu©õÚ 

Euõμn[P÷Íõk B´Ä ö\´P. 

9. Elucidate the process of Social Case Work. 

 \‰P uÛ|£º £o°ß ö\¯À•øÓPøÍz 

öuÎÄ£kzxP. 

10. Explain the concept of empathy in communicating 
with individuals. 

 uÛ|£ºPÐUPõÚ uPÁÀ öuõhº¤À ¤Óº{ø»°À 

C¸zuÀ EnºøÁ¨ £ØÔ ÂÍUSP. 

11. List out the types of Case Work recording. 

 \‰P uÛ|£º £o°À £vÄPÎß ÁøPPøÍ¨ 

£mi¯¼kP. 

12. Describe any three basic skills of working with 
individuals. 

 uÛ|£ºPÐhß £o ¦›ÁuØPõÚ  H÷uÝ® ‰ßÖ 

Ai¨£øhz vÓßPøÍ ÂÁ›. 

 

—————— 



  

 

 

B.Com./B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Write about the importance of environmental 
studies. 

 _ØÖa`Ç¼¯¼ß •UQ¯zxÁzøu¨ £ØÔ GÊxP. 

2. Discuss the over-exploitation of natural resources. 

 C¯ØøP ÁÍ[PøÍ AvP©õP _μskÁøu¨ £ØÔ 

ÂÁõv. 

3. Write about the eco system. 

 _ØÖa`ÇÀ £ØÔ GÊxP. 
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4. Give an account on conservation of biodiversity. 

 £À¾°º £õxPõ¨¦ £ØÔ GÊxP. 

5. Write about the land resources. 

 {» ÁÍ[PøÍ £ØÔ GÊxP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Describe the food resources. 

 EnÄ ÁÍ[PøÍ £ØÔ GÊxP. 

7. Describe the structure and function of ecosystem. 

 _ØÖa`Ç¼ß Pmhø©¨¦ ©ØÖ® ö\¯À£õmøh £ØÔ 

ÂÁ›. 

8. Explain the energy flow in the ecosystem. 

 _ØÖa`Ç¼À BØÓÀ Kmhzøu¨ £ØÔ ÂÍUSP. 

9. Give brief account on India as a mega diversity 
nation. 

 C¢v¯õøÁ¨ ö£õÖzuÁøμ°À J¸ ªP¨ö£›¯ 

£ß•Pz ußø© öPõsh |õk GÚU SÔ¨¤kP. 
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10. Discuss the types and effects of air pollution. 

 PõØÖ ©õ_£õmiß ÁøPPÒ ©ØÖ® ÂøÍÄPøÍ £ØÔ 

ÂÁõv. 

11. Discuss any five legal provisions to protect the 
environment. 

 _ØÖa`Çø»¨ £õxPõ¨£uØPõÚ H÷uÝ® I¢x \mh 

ÂvPøÍ¨ £ØÔ ÂÁõv. 

12. Discuss the role of information technology in 
environment and human health. 

 _ØÖa`Ç¾US® ©Ûu B÷μõUQ¯zvØS® EÒÍ 

uPÁÀ öuõÈÀ ~m£ £[S £ØÔ ÂÁõv. 

—————— 




