PG-319 MCO-11

M.Com. DEGREE EXAMINATION —
JUNE, 2018.

First Year
BUSINESS ADMINISTRATION

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. What is Planning? State the importance of

Planning.
3 [T, (W) GTETM 6D GTGITENT? L 1O1L_adledr
Wp&Hwsgusms &L 0HS.

2. What is Span of Control?
S_HUUT () 655QFeme 6TETMTEd 6T6IE?

3. What is Business Ethics? What are the factors
influencing Business Ethics?

Qamfléd Blwgl erammmed eremen? Gsmpled Hluidlenws
SM&&D GFIuL|D sryanflaer wreneu?



Define Co-ordination. What are the techniques of
Effective Co-ordination?

QRHEFDeEH0 eUmTLN. FPhS RHHISMETSSNISEHTET
B LBISET WTeneu ?

What are the characteristics of a good
communication?

fmbs sseued GgmLmier Hpliduieser wrened?

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
What is MBO? Discuss the steps that need to be
taken to ensure effective implementation of MBO.
MBO eresrmmed ererenr? MBO aneu Sipibu Qeweou(hiss
T(H&E CeuamTiq i Lilg(LpepnEE 6T 6l6md &d.
Discuss the advantages and disadvantages of
Departmentation.
SIODEET DIENLOSSHEEIT BETELOGENETLLD, GEDLIT(HEEMGITLLD
A EAGES
Elucidate the importance of Motivation.
218G 6SSl6 (P&ESHLSFHIISMS 6H6TsHEs5.
Critically examine the social responsibilities of
Business.
auantlagdlev st Gurmiliger Lol mermiie] ClFus.
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10.

11.

12.

Discuss the various types of Communication.
saeua Qsmmier uGeun euamagsamear aflauil.
Describe the major steps involved in planning
process.

S 181L_afléd o e Gysmen Uig- (e D& 6rtl 63T
QeweouThseT &GOS 6T(LHSIS.

Explain the effective Control Techniques in

Management.

Cuaramaouled Hpbs st GUUTL G B UksEr GNss
eller& s eT(Lpgis.
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PG-320 MCO-12

M.Com. DEGREE EXAMINATION —
JUNE, 2018.

First Year

MANAGEMENT AND COST ACCOUNTING

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.
1. Explain the limitations of ratio analysis.

&g < ieilen GanuTHEemaT 6l6Ts@s.

2. Define marginal costing and state its advantages.
@mgl  Hloe Lsselee - euepgwm.  @Q)Fem
BaTenLose e &MLk (Hs.

3. From the following information calculate

(a) Current assets
(b) Current liabilities
(¢) Inventory
(1) Current ratio = 2.8
(1) Liquid ratio = 1.5
(i11) Working capital = Rs. 90,000.



Yetmeu(mHLd HseuersaT (BB SenTés (Hd :
(=) By Qersgisser
(=) BLUY Cummtiysar
(&) ersdlpuy
1)  priyeidflgn = 2.8
(i) B eldgd = 1.5
(1) mev_pedppsed = ep. 90,000.

4. Prepare production budget from the following :

Product Opening Closing Estimated sales
stock stock (units)
(units) (units)
X 5,000 6,000 2,44,000
Y 10,000 22,500 1,87,500
Z 25,000 12,500 3,00,000
Gemeupeuameupdedll(mpbg  2pussH  eugey  Ggwey
S sang st Qs :
Qummer  CHTL&S @mig erélrumigsLiL(hdlem

sp&EmuL  Frsdlmiy aNpuener (evdle)
(Svdled) (e0dled)

X 5,000 6,000 2,44,000
Y 10,000 22,500 1,87,500
Z 25,000 12,500 3,00,000
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Calculate Break-Even point (in Rs.)
Sales — Rs. 6,00,000

Fixed expenses — Rs. 1,50,000
Variable cost :

Direct material — Rs. 2,00,000
Direct labour — Rs. 1,20,000

Other variable expenses — Rs. 80,000.
sflgwyerafleniw semrsSl(Hs (emLmuie)
ellmuenar — em. 6,00,000

Bleneowmer Ggawe|ser — ap. 1,50,000
LIHUHD CF06|SH6T :

Cririg- epeoliGummer — em. 2,00,000
Criyig Gsmpeomert — ep. 1,20,000

@sr wrmu@LD GFweyser — er. 80,000.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Differentiate between funds flow statement and
cash flow statement.

BlE @l L oblsmss@n, (rmess ol L MsamaesELn
o arem CoumLm(HSeeT Fam)s.
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The budgeted expenses for the production of
10,000 units in a factory are furnished below:
Per unit (Rs.)

Materials 70
Labour 25
Variable overheads 20
Fixed overheads (1,00,000) 10
Direct variable overhead 5
Selling expense (15% fixed) 13
Distribution expenses (20% fixed) 7
Administration expenses 5
(Rs. 50,000)

Total cost 155

Prepare a budget for the production of 8,000 units.
e Ggrfihgraeouie 10,000 Sjo@ser 2 HLSSEsHTET
Qevellamigzer ECp Oasrhssliul(Hererer. Sjeneu
WG 60T ?

@M AEDG

(¢m.)
epeLIGILImmET 70
Qamfleomariaer 25
wrmuGD CunbFae|ser 20
Blenaowimen Gom@saeser (1,00,000) 10
Cririg. rmLHID Cuohbgwe gser 5
aNpuener Qewalsar (15% 13

Blepawimerg) )
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udliey Qeawaeygser (20% Hleanewimeng)) 7
Blireurs Clave|ser (em. 50,000) 5

Qs L&D 155

8,000 sjw@s6ar 2 pusHssrar eugey Cgwe) S b
SWTH&s.

From the following information relating to M Ltd,
you are required to find out

(a) PV Ratio

(b) BEP

(c) Profit

(d) Margin of safety

(e) Volume of sales to earn profit of Rs. 6,000.
Total fixed costs Rs. 4,500; Total sales Rs. 15,000.
Total variable costs Rs. 7,500.

M ABG@L L -q 6 aeudsaflalmpgl L9eamelHelamelnenn
SeT(hLllg.

(1) U Sjere] elllgn

(<) &flgw yerafl

@) @enuid

(F)  UMGISTUL| 6TV

(20) em. 6,000 b FFL(Heughamear allDHLIeneT oieTe]

Quwrgs Bleawrer Gewe] ep. 4,500; Grss albHLiene
eh. 15,000 Qongs wrmiihib Ggewe] ap. 7,500.
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From the data given, compute material (a) cost
(b) price (c) usage variances.

Standard :

Material for 80 kg of finished product — 100 kg to
be used; standard price per kg — Re. 0.80.

Actuals :

Finished goods produced — 1,65,000 kg

Materials used — 2,00,000 kg

Actual cost — Rs. 1,70,000.

etmeu(md elupriseell(pbgl, semésHs: epaliblummer
(S1) SILS&SD

(=) efleva

(@) wvwerur () wrmuTHEeT.

Hleneowimeng :

80 &lCemdlymd (pigejbm CummEpssTer epeli6lLmmer
- 100 SCerdlymd  LwetLHSSLILL g HEE S
Blenowirer Hgawey &Geam gemdlb @ — em. 0.80.

2 emermLiiig Cuiwmer blenav :

wpigeydn  Qummlger o pusdH QEuwiulLg -
1,65,000 &1.4

epeliGbummer 2 LGwnsd — 2,00,000 £.4)

2 _emerliuiq UImeT L& — em. 1,70,000.
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10.

Draw up a flexible budget for production at 75%
and 100% capacity on the basis of the following
data for a 50% activity.

Per unit
(Rs.)
Materials 100
Labour 50
Variable expenses (direct) 10

Administration expenses (50% fixed) 40,000
Selling and Distribution expenses 50,000
(60% fixed)

Present production (560% activity) 1,000 units
75% womb 100% 2 HusHs Hnever gLl winss
Qarar®h 50% Geweodpeaner CRSHDES eure]-GFway
S L sdlenar swimi Cguiis.

(SI0E
@EDING) -
epeLIGLIm(mHET 100
Qg memer 50
wrmuGIb e ser (Criylg) 10

Blireurs Qgwe|ser (50% Hlaneowirarg) 40,000

cllpuener wHmb LdliTey CFwe ser 50,000
(60% Blencowimeng )

sHGurengw 2 Husd (50% 1,000 e @ser
QewerSHmerr)
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11. Calculate funds from operations from the

following:
Profit and loss account
Particulars Rs. Particulars Rs.
To Rent 10,000 By Gross 9,86,000
profit
To Salary 25,000
To Depreciation on 3,000
furniture
To Discount on 10,000
issue of shares
To Goodwill written 5,000
off
To Preliminary 6,000
expenses
To Net Profit 9,27,000
9,86,000 9,86,000
Quss Hldew sarsdl (Hs :
@Qeru Bl &/@
clleurmiseT 1. clleumiser €.
QUTL D& 10,000 Qwrggs 9,86,000
QITLILD

FLOLIGTLD 25,000
SdDESET BFTer 3,000
CsWiomenid
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L@ Qeuafluiiig e
SOT@hLIlY

BHELWT Clepdlwig)
Qg m_&& tlFeailemmbisear

Bl QLD

10,000

5,000
6,000
9,27,000

9,86,000

9,86,000

12. From the following balances, you are required to

calculate cash from operations :

31.12.89 31.12.90

P & L A/c balance
Debtors

Creditors

Bills Receivable
Prepaid expenses

Bills payable

Outstanding expenses

Outstanding income

Income received in advance

Rs.
50,000
90,000
40,000
24,000

3,200
30,000
2,400
1,600
500

Rs.
3,10,000
84,000
52,000
30,000
2,800
32,000
3,200
1,800
600

PG-320



66U (LD @ muLseedlmbgl Qurés Quss
Qewéur’ e sarss (hs.
31.12.89 31.12.90

1. €.
U BLL &/ @& @)L 50,000 3,10,000
FL_aTmeflEHeT 90,000 84,000
sLBCHTT 40,000 52,000
QumeusHEMw wIHNFEF(H 24,000 30,000
pengal g Cu Qe ClFae,ser 3,200 2,800
Qeausgiousn@mu LrHmIFS (K 30,000 32,000
CamhuL Geuarigw CFaelermiger 2,400 3,200
Blayenauulleh 2_emerm cu(meum 1,600 1,800
(e Fal g Gl FrLiq Ul @I(HLDTEITLD 500 600
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PG-321 MCO-13

M.Com. DEGREE EXAMINATION —
JUNE, 2018.

First Year
ADVANCED FINANCIAL ACCOUNTING

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  What is an Accounting concept?

SETHHWED CLITEIE &(HSSHIHHET GTGTDHTE) CTETEN?

2. What is Human Resource Accounting?

eflFEUGT HETEHE W6 GTETMTE) 6TETe?

3. A and B are partners sharing profits in the ratio of
3:2 C is admitted for 1/5t% share which be acquires
equally from both A and B. Find out new ratio.

Ayb Buyb srisefler @eru umki@gsemer 3:2 eremy
aiggsdd um(H& Qarardlamant. @ C eraruieui
1/5 disgder s@wdssiiupGdort. Awybd  Buywb
soliukg agsded C sars glineLsdament. Ldw
aI5S0s Ha&S (hs.



ABC Company Limited went to liquidation with
the following liabilities.

(a) Secured creditors Rs. 20,000 (securities
realised Rs. 25,000)

(b) Preferential Creditors Rs. 600

(¢) Unsecured creditors Rs. 3,05,000

The liquidation of entitied to a remuneration
of 3% on the amounts realised (including
securities in the hands of secured creditors)
and 1{% on the amount distributed to
unsecured creditors. The various assets
(excluding secured assets) realised
Rs. 36,000. Prepare liquidators account.

ABC earp  euenrumss — Hood  SCpuyerer

QuIMILIL&(@EBL6T Sme&sLILHE DS

(=) Wewewrwperer  sLeibCsmisar  en. 20,000
(DenemTmiger Siey Qauigg ep. 25,000)

(=) warayflenw sLatbCsmiser er. 600

(@) Yevemrwiopp sLaTBEGSTTEET em. 3,05,000.

seooliumert 3% oadwb  Cum  Cgrsgisser
cAlHmi& SlenL_&@LD Qg mengulley
2 MeELW|ETereuFmau. (DenemrwiLperer
sLaBCsmilen emsulaarar GenewruimiseT o @ruL)
Gogib  13%  ecaflugems  Gepamruiodm
SLATBCHT(HSS QFasgb Qumps
> flepowjen_weurm @I LIGOGUEN & W TEuT
Qarggisaear gelly (Yenewrw (perer ClFTSgISHeHeT
sally) &rey Celig HaoLgs Qgreas . 3,600.
@sHaTar  SE@OUUTTT SaTHE APSamsHamw
SWTH&s.
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Calculate the amount of Goodwill at 3 year’s
purchase of last five years average profits. The
profits were Ist year Rs. 9,600, IId year Rs. 14,400,
III*d year Rs. 20,000, IVttt year Rs. 6,000, Vt year
Rs. 10,000.

emeupeuareumdledl(pbgl  Bemodllientsd  Sarsdl(Hs.
GBS BbG AeTiqen FITFM mUSS epenm <66
QameTpsd SjglitemLuiled perodllient  samsd(hs.
orubd wepCw wpged wearh p. 9,600 @rewrmbd
et ep. 14,400, eparomd  year@h  em. 20,000,
Brensmd et eh. 6,000, ghsmibd e . 10,000.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What is final account, state the procedure for the
preparation of find account. Bring out the format
of Trading Account.

@miFl  sawsE eTaTmmE)  eremen?  Few  HuImlLiL
BEOL_(LPEID&EET WMenel? WHmb  eNuTungs  senrdHd
gemdlen IS Lgeusamg SwThlaEse]Lb.

Explain the different methods of Inflation
Accounting.
Uantaiss saéams samsS O LdGoum  (penmEsemer

o6& G
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8. Following is the Balance Sheet of A, S and P who
share profits and losses in the ratio 2 : 2 : 1.

Liabilities Rs. Assets Rs.

Sundry creditors 30,000 Cash in hand 4,000

A’s Capital 30,000 Sundry debtors 44,000
B’s Capital 24,000 Stock 40,000
C’s Capital 4,000

88,000 88,000

The firm was dissolved. The assets were realised
for Rs. 68,000. Creditors were paid in full. Show
realistaiton a/c, partners capital a/c and cash a/c.
2:2:1 GT6Tm Nl &lgsSled @erUBISEETU|LD,
BULBismerud uflrhg OCarardleam A, S womb P
2 FHCwmmenL_w @) mLIL Hlenevd @Ml lemeummm).
QurmliLyger . Qersgisaer 1.

upu® sLafbGamiaar 30,000 sy Qprésn 4,000

A’er 1pseS®h 30,000 upue sLemeflsar 44,000
B'air 1pseS® 24,000 s mLiy 40,000
C & s 4,000

88,000 88,000

4 PG-321



gl Lramend  Bmeld sossUULLE. OFrsgsser
. 68,0005@ elpsiulLar  sLalbCHTTEEHSES
wppewwrer Qessiiul () elLg. STas sarssE
gl Lmallsaflen (pged saméHE OHMD CrméEss sarss,
S Fweipanns Swmm ClFus.

The following are the balance sheets as on

31-12-96 of X Co. Ltd and Co. Ltd.

Liabilities X Ltd. Y Ltd. Assets X Ltd. Y Ltd.
Rs. Rs. Rs. Rs.
Equity share Land and
capital (Rs. 100 Buildings 30,000
per share) 1,00,000 60,000 Plant and
6% debentures Machinery 1,10,000 50,000
of Rs. 10 each 20,000 - Stock 16,000 8,000
Reserve fund 34,000 - Debtors 14,000 7,000
Dividend Cash 3,000 3,000
equalisation
fund 4,000
Employers
provident fund 3,000
Trade creditors 10,000 8,000
Profit and loss a/c 2,000 -
1,73,000 68,000

1,73,000 68,000

The two companies agree to amalgamate and from
a new company called Z Ltd., which takes over the
assets and liabilities of both the companies. The
authorised capital of Z Ltd. Rs. 10,00,000
consisting of 1,00,000 equity shares of Rs. 10 each.
Give journal entries and the opening balance sheet
of Z Ltd.
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X Blmwod womn Y Binwd gduameusaflear @iy

Hlenavds GO sET 31.12.966 2 _GTeTLIg
Qar@&sLiLL_(HeTeTe.
Qumrmliyser Xl om Yell.ep. Assets Xal.am Y el em.
FTSTTERT LG, Hleoapd
s ep. 100 aigld sl 30,000
6% sLanugHypd  1,00,000 60,000 Gurdluybd,
. 10 eSsid @updrepn 1,10,000 50,000
QuigisTiy 20,000 - srsfmoy 16,000 8,000
QOITLI FFEn6 34,000 - sLameflger 14,000 7,000
SLDIOTES 2_GTaT Qyrésid 3,000 3,000
A 4,000
Qsmflerafsafer
Gaope B3 3,000
Awrury sLetbCasr 10,000 8,000
@ru/BlL &/G 2,000
1,73,000 68,000 1,73,000 68,000

Qo Hpauapd Qo @556 Csram®, e L
Blmeued Z . <rbilissiul (), @rer® Hlmiwsser
Qemg g sa6r QurmtiLsener 3Gl QICETETE
Qamerdlenneng.

Z eOlligenr Farryiel epagerd 1,00,000, gnsmyewr
ukigser . 10 eisd, e 1,00,000 @b, Z ol
Tl mbu GOluysET arpdl Wed QnBULBloes
@Y swmT QEiwe]Lb.
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10. From the following particulars you are required to

prepare Fire Revenue Account, for the year ending

31st December 1993 :

Claims paid

Claims outstanding on 1.1.93

Claims intimated but not accepted on 31.12.93
Claims intimated and accepted but not paid on 31.12.93
Premium received

Reinsurance premium

Commission

Commission on re-insurance ceded
Commission on re-insurance accepted
Expense management

Provision for unexpired risk on 1.1.93
Additional provision for unexpired risk

Bonus in reduction of premium

Rs.
4,80,000
40,000
10,000
60,000
12,00,000
1,20,000
2,00,000
10,000
5,000
3,05,000
4,00,000
20,000

12,000

You are required to provide for additional reserve

for unexpected risks at 1% the net premium in

addition to the opening balance.

PG-321



&G Qamhdsliul_(Herer efleurmhisaiel mHag) lqabum 31,
1993 o L& (Pig LD YeTIqHSTET & GUHEUTU HETEHMS

swmflés.

2 fenod CamilEamaser HeaqssLiul L g
o flenng Camflgans Hlayaneu (1.1.93)

Csflelssliul L e ehmsé amereriiuLns
2 fevns CamMeamssdr (31.12.93)

Qzfellssiul L, grhmds Qamararii’ L oy,emmed
auprIsLILL TS 2 Mannd Camilsasaser (31.12.93)

TG sLLawtd QuHDE

LnsTISE SLLewrb

ED1GH

Qupiiul L wysmilse sreE

FHmd Qamereriiui L wmisTilSH $r@
Cueramenng Qe T

ey Quprs @Liur® egs&E0 (1.1.93)
ey AUt & (g@ QL@ (51550
sLLewrd @aplder smer Cogndlwib

(.
4,80,000
40,000

10,000

60,000
12,00,000
1,20,000
2,00,000
10,000
5,000
3,05,000
4,00,000
20,000
12,000

pélia; upts wmBsd Quiun® &GS blay
sTulih slLamsdld 1 gseidlgd <prbu @iy

QFTESIL|L_6IT RFI&HES.
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11.

Mr. Subramanian commenced business on April 1,
2010 with a capital of Rs. 2,00,000. He
immediately bought furniture for Rs. 40,000. On
30th September 2010 he borrowed Rs. 1,00,000
from his wife at 9% per annum (interest not yet
paid) and introduced a further capital of his own
amounting to Rs. 30,000. He drew at the rate of
Rs. 6,000 per month at the end of each month for
household expenses. On 31t March 2011, his
position was as follows.

Cash on hand Rs. 4,000, Cash at bank Rs. 52,000.
Sundry debtors Rs. 96,000, Stock Rs. 1,36,000,
Bills receivable Rs. 32,000. Sundry creditors
Rs. 10,000 and owing for rent Rs. 3000. Furniture
1s to be depreciated by 10%.

Ascertain the profit (or) loss for the year ended
31-3-2011.

2010, guré 1-é sligweniwb ererueur em. 2,00,000
WsdH Qg ewururrsens OQgrLmdlermt. e
o Languns ep. 40,000 evpsever eurmdlernmi. 2010,
Qelbur  30-60 @eur  ger  enaredludlL Ll (HHs)
eh. 1,00,000 sLeim curmidlermi. sL_anidh@ <%arhis@ 9%
aullg 2ar@h. (el @ereyd Csr(HésliuLelieme).
gD s p. 30,000 Goaib psed® CFusmr.
eelCeur wrss sel Hullaid sar CFmhs CFwe|ssTs
gp. 6,000 ar(®sgs Osmammr. 31.3.2011 oeurfler
Blanaento SLpeu(mHomm)
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Qrrés ensuldl@mly en. 4,000, eumduli@mly Qpmésd
. 52,000, upue sLearmatlser . 96,000, srsdlmiy
1,36,000, Qumsh@lu wrompss G . 32,000, uhLe
sLabGsTT . 10,000, Qsr@uL Ceuammigw eur_ens
ep. 3,000, semmseer g 10% Cauiwreand sarés(Hs.
31.3.20116) @eom BL L Sngs Saumsdl (hs.

12. The following are the Balance Sheets of H Ltd.
and S Ltd. as on 31.12.1994.

Liabilities HLtd. SLtd. Assets HLtd. SLtd.
Rs. Rs. Rs. Rs.

Share capital - Goodwill 30,000 20,000
shares of 6,00,000 2,50,000 Fixed assets 5,80,000 2,00,000
Rs. 10 each Stock 1,60,000 80,000
General reserve 1,60,000 95,000 Investment in

Profit for 15,000 shares

the year 2,20,000 1,20,000 of S Ltd. 2,00,000

Bills payable 20,000 - Bills receivable - 15,000

Sundry creditors 1,00,000 35,000 Sundry debtors 80,000 1,15,000
Cash in hand 50,000 70,000

11,00,000 5,00,000 11,00,000 5,00,000
(a) H Limited acquired the shares of S Limited
on 1-9-1994.
(b) Bills payable of H Limited a was wholly in
favour of S Limited.
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(¢) Debtors of S Limited include Rs. 15,000
owned by H Limited.

(d) Stock of H Limited a includes Rs. 10,000
worth of goods bought from S Limited on
which the latter company has made a profit
of 25% on cost

Prepare a Consolidated Balance Sheet.

Epsaam_eeu 31.12.1994 prenerw H NG wpmid
S ABQLL fimimisefler Q) mLL Hlana @dlliyserT@Lb.
Qumrmiiyser H e S eflc Qerggisaer H e S el

LIBI@ (S Q6 BHGLIWIT 30,000 20,000
. 10 aSsid 6,00,000 2,50,000 Hlevavwimer
Qumgismiy 1,60,000 95,000 Gsnggisser 5,80,0002,00,000
Qéueuna(HEsmen Fr&H iy 1,60,000 80,000
Qemuib 2,20,0001,20,000S alaQL1
QeausgznEiu 15,000umi
wrHmE EL6 20,000 - B85 &S 2,00,000
upue sLafbGsmr 1,00,000 35,000 QupieusHEilu
wrHméE EL6 - 15,000
upue sLemeflser 80,000 1,15,000
s ull(mLIL
Qrrésid 50,000 70,000
11,00,0005,00,000 11,00,0005,00,000

(=) H W@l 1-9-94 ey S ofl6
UIMBIGEHE6T cUThIE W)

(=) H B0 g6 Qeausssn@iu wrhm . Haer
Weugid S NG (H&@ QaETH&sILL L ama.
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(@) S WGl ger sLamaisdar H oG

G

Qarhés Gouenrigw ep. 15,000 o_eterLs&lwig).

H SOAGLL1g 607 F7&Hl mULA6
S OMNQLL gL OmHE eummsiiul L ep. 10,000
FTEGSHET 2 aTerar. g elpmHer S aSlBlELL
SILES cflenew 25% @eomuid GQupmieTaTg|.

@B aman iy QIGEEIAIE NI
swmfl&se]ib.
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PG-322 MCO-14

M.Com. DEGREE EXAMINATION —

JUNE, 2018.
First Year
MARKETING MANAGEMENT
Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  Define Marketing.

shensull (hensulenar euanruimi.
2. Define consumer behaviour.

BISTCauMT ClFwedlene cuanTwimy.
3.  Define E-Marketing.

Weeram &Hengudl (HengEenw eLenFuIm).
4.  What is Market testing?

Fhens GCEFTHENET GTETMITED GT6TEn?
5. What are consumer goods?

BISTCoUMT CLIM(HL_S6T GTETLIGT WITen6 ?



10.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Briefly explain the basic elements of market
segmentation.

shensll LUGLUGen Oiqlilenl & Fmmsamerd &(HEHsLons
cMlemd: @s.

Explain the concept of product life cycle.

QurmeT ,ujer HPHE QUGS HHSMS dleTsEs.

What is customer satisfaction? Explain as to how
it can be measured.

QUG HEE&WITETT  LDET  [Hlepme] GTETmTed  6Temen?  <ig)
ereueUmml emeilL_LILILGOTLD eTETLINS 6Sl6ms @s.
“Marketing Information system has been called
the life-blood of Marketing” comment on this
statement.

“ehensullhens Celid (pep yarg Fhansgud(Henasullen
165 el L erartiLhdeamg”. @&smnlern Bgrer o ang
S(HSG Wng)?

“Advertising sells product” Do you agree with this
statement? Give reasons for your answer and
explain the function performed by advertising.
“eflerburd  Qumplsemer elpdarng” Gdampenn B
o Lamu®dpmwun?  oeng  UHQSSTET  STFETSHET
PSS LD  SHhg edeTdUTD YOMD  LenTlsamar
cMlemd: @s.
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11.

12.

Briefly describe the various levels of channels.
LeGeum cUPEISHEHD FlanesemaTuLDd &(h&sLoms: efleui.
“The middlemen can be eliminated but his
functions cannot”. Discuss.

“@erLifleners  pUTHET  FATSSILLGMD.  Y6TT6
Sjauiseng Lanflger salTssliuL (pigwrg”. efleurd).
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PG-323 MCO-15

M.Com. DEGREE EXAMINATION —
JUNE, 2018.

First Year
ADVANCED BUSINESS STATISTICS

Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 =15 marks)
Answer any THREE questions.

All questions carry equal marks.

What are the limitations of statistics?

yerefludlweden @eppum(Bs6r wmeneu?

Calculate mean deviation from the following data:

X: 10 11 12 13 14
Y: 3 12 18 12 3

Epsar_  eleurmiselldmpg  grmefl  owsssdlaer

s E (ha

X: 10 11 12 13 14
Y: 3 12 18 12 3



One bag contains 4 white and 2 black balls.
Another contains 3 white and 5 black balls. If one
ball is drawn from each bag, find the probability
that

(a) both are white

(b) both are black and

(c) one is white and one is black.

@ eu 4 QeudTener HMID 2 &L BInL Libgisamars

Qarewr(hetargl. LHEAPTH eu 3 GloueTener LLHMILD

5 smuy Hol  ubgismers  CsmaRT(HeTersl. 6

LU0l (BB e Lbg T(H&@GD LIl FSHle

(=) @rarhCw GeueTenar Himid

() @ramBCo s@BLY Hipib

(@) eeatmy Gleuetener WHEDTMH UGS SHLUL eTerm)
B(m&s eTean HlHLPSSH6,?

What are the merits of sampling?

&Gl (HLILY6T HETENLOSET WTene ?
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5. From the adult male population of seven large
cities random samples of married and unmarried
men as given below were taken. Can it be said
that there is a significant variation among the
people of different cities in the tendency to marry?

City A B C D E F G Total
Married 170 285 165 106 153 125 146 1,150
Unmarried 40 125 35 37 55 35 33 360
Total 210 410 200 143 208 160 179 1,510

(Table value of y? at 5% level of significance for
6 degrees of freedom is 12.59).
g Quilu parhseile euwgl eups Y ansefler Crss
Qzrensulledlmbg, SH@mwearTd LHHID  SHLaRTLISTS
g avsaian SrHn sEmCnOUbear epod GupliLLL g
&G  Gar@ssiiul @erarar.  woCeum  parhsafen
wssatlan_Cu  gCsayd  @EHNUGLSSEE  LIHOD
2_GTETEITEUIT GTEIM &nM (LPlgU{LDT?
B&TLD S @ @ 2 oo e Qwrgd
Smwenorareur 170 285 165 106 153 125 146 1,150
Smwearonsrseu 40 125 35 37 55 35 33 360

QrSsLd 210 410 200 143 208 160 179 1,510

(na-cuigs Carsanemuilen oL alanent L 5%&d
6 swn§en cuanera|sar 12.59).
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SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.

6. Discuss the various methods of collecting primary
data.

wpaobleoe  durmigmears  Cesfa@gn LG
(PdDSMET 65l6TEE5.

7. Calculate the mean, median and mode for the data
given below :

Daily earnings @) 50-53 53-56 56-59 59-62 62-65
No. of persons : 3 8 14 30 36
Daily earnings (@) 65-68 68-71 71-74 74-77
No. of persons : 28 16 10 5
Epsaam elurmseafalmbg rmaf, @eaLHlene wHmD
WaH saTES (Hs.
Senafl gburgHwim (em.) 50-53 53-56 56-59 59-62 62-65
BUTGafe oTaTentEans 3 8 14 30 36
Hansf sbunsHuid (m.) 65-68 68-71 71-74 T4-T7
puisllan cramaflsms 28 16 10 5
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10.

A coin is tossed six times. What is the probability
of obtaining (a) 4 heads, (b) 5 heads (c) 6 heads?

@M BraTwsms 6 (pedm&er  FeTiq el ULl L g)
B&DSEH6| HTaTs :
(=1) 4 smeser (<) 5gsmeser (§) 6 sameager

Determine the regression equation of a straight
line which best fits the data :

X: 10 12 13 16 17 20 25

Y: 10 22 24 27 29 33 37
srenel  sMlwns  CQummbgidlem eom  CrrCamigem
erement_e swamum_enL Sroraflésea]wb.

X: 10 12 13 16 17 20 25

Y: 10 22 24 27 29 33 37

The life time of electric bulbs for a random sample
of 10 from a large consignment gave the following
data :

Item : 1 2 3 4 5 6
Life in ‘000 hours: 4.2 4.6 39 4.1 52 3.8
Item : 7 8 9 10

Life in 000 hours: 3.9 4.3 44 5.6

Can we accept the hypothesis that the average life
time of bulbs is 4,000 hours? (Given {,,;= 2.262

for 9 degrees of freedom)
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en ufiu greddmbs 10 fom  @OPHESD
gpeold  Guplin’ L Wergmy  afletd@seflen  eumpmTeT
Nleunmiser :
o (HLiLIg 1 2 3 4 5 6
aumpmaT (udgd wenfl Cprsda) : 4.2 4.6 3.9 41 52 3.8
o (BLiLIg 7 8 9 10
aumppmeT (uipd wenfl Cergder) : 3.9 4.3 4.4 5.6

CulGe Gsr@ssliul(Herer saeudsatedl(mbgl, Wergy
Mars@satien gpmafl opujsrewn 4,000 waflCryD
TEMEd D@IoTeSamS el  GameTer  (LpigujoT?
(ty05=2.262, d.f. = 9)

11. Calculate the correlation coefficient between the
height of father and son from the given data :

Height of father (ininches): 64 65 66 67 68 69 70
Height of son (in inches) : 66 67 65 68 70 68 72

Epsaam_  leurmisale(Bhg SHMSHE LE@EGEGD
2 et 2 WrSSHE Qe Cuwnear @l (ine COs(pameis

SATES (h6.
shavgufen o Wb (SmEGsdd): 64 65 66 67 68 69 70
waafler 2 Wb (h@GosHe): 66 67 65 68 70 68 T2

12. Describe briefly main types of sampling methods.
FaCmHssdler LwCaum peppaamears LHM efless.
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