
  

 

 

M.A. DEGREE EXAMINATION –  
JUNE 2018. 

Second Year 

RURAL COMMUNITY DEVELOPMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Explain the objectives of community development. 

 \•uõ¯ ÁÍºa]°ß ÷|õUP[PøÍ ÂÁ›. 

2. Explain the significance of rural power structure. 

 FμP AvPõμ Pmhø©¨¤ß •UQ¯zxÁzøu ÂÁ›. 

3. Write a short note on Human Development Index. 

 ©Ûu ÁÍºa] SÔ±k £ØÔ J¸ ]Ö SÔ¨¦ GÊxP. 

4. Describe the functions of Block Development 
Officer. 

 Ámh ÁÍºa] AvPõ›°ß ö\¯À£õmiøÚ ÂÁ›. 
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5. Explain the role of micro finance institutions in 
rural areas. 

 FμP¨ £SvPÎÀ ~snÔÄ {v {ÖÁÚzvß 

£[QøÚ ÂÁ›. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Explain the approaches of rural community 
development. 

 FμP \•uõ¯ ÷©®£õmiß AqS•øÓPøÍ ÂÁ›. 

7. Elucidate any two community development 
models.  

 \•uõ¯ ÷©®£õmiß H÷uÝ® Cμsk ©õv›PøÍ 

ÂÁ›. 

8. Write an essay on National Health Policy. 

 ÷u]¯ |»U öPõÒøP £ØÔ Kº Pmkøμ GÊx. 

9. Explain the structure and functions of Panchayat 
Raj. 

 £g\õ¯zx μõäâß Pmhø©¨¦ ©ØÖ® 

ö\¯À£õkPøÍ ÂÁ›. 
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10. Explain the role of nationalised banks on rural 
community development. 

 FμP \•uõ¯ ÷©®£õmiÀ ÷u]¯©¯©õUP¨£mh 

Á[Q°ß £[QøÚ ÂÁ›. 

11. Trace the history of rural community development. 

 FμP \•uõ¯ ÷©®£õk £ØÔ¯ Áμ»õØÔøÚ ÂÁ›. 

12. Explain the role of the Five year plans in poverty 
alleviation programmes. 

 ÁÖø© JÈ¨¤À I¢uõskz vmhzvß £[QøÚ 

ÂÁ›. 

  

––––––––––––– 



 

  

 

 

M.A. DEGREE EXAMINATION –  
JUNE, 2018. 

Second Year 

URBAN COMMUNITY DEVELOPMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Differentiate between urban development and 
urban community development. 

 |Pμ ÷©®£õmiØS® ©ØÖ® \•uõ¯ ÷©®£õmiØS® 

EÒÍ ÷ÁÖ£õmøh ÂÁ›. 

2. Write a short notes on urban agglomeration. 

 |Pμ JßÖ÷\ºuÀ £ØÔ J¸ SÔ¨¦ GÊx. 

3. Explain the role of local self government in 
addressing the problem of shims. 

 Siø\PÒ ¤μa\øÚø¯z wº¨£vÀ _¯ Aμ]ß 

£[QøÚ ÂÁ›. 
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4. Differentiate between improvement settlement 
and rehabilitation. 

 ÁÍºa] SiA©ºÂØS® ©ØÖ® ¦ÚºÁõÌÂØS® 

EÒÍ ÷ÁÖ£õmiøÚ ÂÁ›. 

5. Highlight the characteristic features of towns. 

 |Pμzvß ußø©PøÍz öuÎÄ£kzx. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Define poverty and explain the role of central and 
local self government in addressing the problems 
of urban poor. 

 ÁÖø©ø¯ Áøμ¯Ö. |Pº¨¦Ó HøÇPøÍ JÈ¨£vÀ 

©zv¯ ©ØÖ® _¯ Aμ]ß £[QøÚ ÂÁ›. 

7. Explain the causes and characteristics of urban 
shims. 

 |P¨¦Ó Siø\UPõÚ Põμn[PøÍ²® ©ØÖ® 

£s¦PøÍ²® ÂÁ›. 

8. Describe the role of HUDCD in UCD. 

 |Pμ \•uõ¯ ÷©®£õmiÀ ím÷PõÂÀ £[QøÚ 

ÂÁ›. 
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9. Write an essay on disaster management and the 
role of government in disaster preparedness. 

 ÷£›hº ÷©»õsø© ©ØÖ® ÷£›høμz uk¨£uØPõÚ 

Aμ]ß £[QøÚ SÔzx Kº Pmkøμ GÊx. 

10. Explain the factors promoting and hindering 
people’s participation in urban community 
development. 

 |Pμ \•uõ¯ ÷©®£õmiÀ ©UPÒ £[÷PØ£vÀ EÒÍ 

PõμoPøÍ²® ©ØÖ® uøhPøÍ²® ÂÁ›. 

11. Describe the role of NGOs in addressing the issue 
of prostitution in India. 

 C¢v¯õÂÀ Â£a\õμzøu JÈ¨£vÀ NGO °ß 

£[QøÚ ÂÁ›. 

12. Explain in detail the Tamilnadu urban 
development fund. 

 uªÌ|õmiÀ |Pμ \•uõ¯ {vø¯¨ £ØÔ Â›ÁõP 

ÂÁ›. 

––––––––––––– 



  

 

 

M.A. (SW) DEGREE EXAMINATION –  
JUNE 2018.  

Second Year  

CORPORATE SOCIAL RESPONSIBILITY 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the need for corporate social 
responsibility.  

 Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¦PÎß ÷uøÁø¯ ÂÁ›. 

2. Write a short note on environmental protection. 

 _ØÖ¨¦Ó £õxPõ¨¦ SÔzx J¸ Pmkøμ GÊx. 

3. Describe the need for corporate. 

 Tmk {ÖÁÚzvß AÁ]¯zøu ÂÁ›. 
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4. Explain the challenges of corporate social 
responsibility personnel. 

 Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¦ A¾Á»P¨ 

£o¯õÍ›ß \ÁõÀPøÍ ÂÁ›. 

5. Explain the role of corporates in disaster times. 

 ÷£›hº \©¯zvÀ Tmk {ÖÁÚzvÚ›ß £[QøÚ 

ÂÁ›. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Trace the origin and emergence of corporate social 
responsibility.  

 Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¤ß ÷uõØÓ® ©ØÖ® 

ÁÍºa]ø¯ ÂÁ›. 

7. Explain the corporate governance across the 
nation. 

 |õk Ph¢u Tmk {ÖÁÚ Bm] •øÓø¯ ÂÁ›. 

8. Explain the roles and skills of social worker in 
corporate social responsibility.   

 Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¤À \‰P¨ £o¯õÍ›ß 

£[S ©ØÖ® vÓø©PøÍ ÂÁ›. 
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9. Elucidate the models of corporate social 
responsibility. 

 Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¤ß ©õv›PøÍ ÂÍUS. 

10. Explain any three case studies of successful 
corporate social responsibility initiatives in India.  

 C¢v¯õÂÀ Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¤ß 

öuõhUP®  £ØÔ H÷uÝ® öÁØÔ ö£ØÓ ‰ßÖ 

\®£Ázøu ÂÁ›. 

11. Explain the term corporate social responsibility. 
Outline the scope of corporate social responsibility. 

 Tmk {ÖÁÚ \‰P¨ ö£õÖ¨¤øÚ ÂÁ›. Tmk 

{ÖÁÚ \‰P¨ ö£õÖ¨¤ß £μ¨ö£Àø»ø¯ ÂÁ›. 

12. Evaluate the business ethics and corporate social 
responsibility. 

 Â¯õ£õμ }vU öPõÒøP ©ØÖ® Tmk {ÖÁÚ \‰P¨ 

ö£õÖ¨¦PøÍ¨ £ØÔ ©v¨¥k ö\´P. 

 

 —————— 



  

 

 

M.A. DEGREE EXAMINATION – 
JUNE, 2018 

Second Year 

SOCIAL WORK WITH COMMUNITIES AND 
WELFARE ADMINISTRATION 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Explain the concept community development. 

 \•uõ¯ ÁÍºa] GßÓ P¸zvøÚ ÂÁ›. 

2. Describe the process of community organization. 

 \•uõ¯ ìuõ£Úzvß •øÓPøÍ ÂÁ›. 

3. Explain the principles of social action. 

 \‰P |hÁiUøP°ß öPõÒøPPøÍ ÂÁ›. 

4. Explain the importance of social legislation. 

 \‰Pa \mhzvß •UQ¯zxÁzøu  ÂÁ›. 
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5. Describe the types of communication. 

 uPÁÀ öuõhº¤ß ÁøPPøÍ ÂÁ›. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the approaches of community 
development. 

 \•uõ¯ ÁÍºa]°ß AqS•øÓPøÍ ÂÁ›. 

7. Explain any three models of community 
organisation. 

 \•uõ¯ ìuõ£Úzvß HuõÁx ‰ßÖ ©õv›PøÍ 

ÂÁ›. 

8. Elucidate the methods of social action. 

 \‰P |hÁiUøP°ß ÁøPPøÍ ÂÍUS. 

9. Explain the role of social legislation in dealing 
with social problems. 

 \‰P¨ ¤μa\øÚPøÍ wº¨£vÀ \‰Pa \mhzvß 

£[QøÚ ÂÁ›. 

10. Explain the functions of social work 
administrations. 

 \‰P¨£o {ºÁõPzvß ö\¯À£õmiøÚ ÂÁ›. 
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11. Explain the various types of community. 

 \•uõ¯zvß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

12. Describe any three models of social action. 

 \‰P |hÁiUøP°ß HuõÁx ‰ßÖ ©õv›PøÍ 

ÂÁ›. 

––––––––––––– 



  

 

 

M.A. DEGREE EXAMINATION – JUNE, 2018. 

Second Year 

HUMAN RESOURCE MANAGEMENT AND 
HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Bring out the Concepts of Management. 

 ÷©»õsø© P¸zx¨£i©[PPøÍ öÁÎUöPõnºP. 

2. Trace the history of Human Resource 

Management. 

 ©Ûu ÁÍ ÷©»õsø© Áμ»õØøÓU PshÔ¯Ä®. 

3. Briefly explain the importance of Human Resource 

Planning. 

 ©Ûu ÁÍz vmhzvß •UQ¯zxÁzøu _¸UP©õP 

ÂÍUS. 
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4. Explain the process of Job Evaluation. 

 ÷Áø» ©v¨¥k ö\¯À•øÓ ÂÍUSP. 

5. What is meant by Employee Engagement? Bring 
out few innovative measures through which it can 
be achieved. 

 FÈ¯º Dk£õmk GßÓõÀ GßÚ? Cx Aøh¯UTi¯ 

]» ¦xø©¯õÚ |hÁiUøPPøÍ öÁÎUöPõnºP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the functions of Management. 

 ÷©»õsø© ö\¯À£õkPøÍ ÂÍUS. 

7. Describe the process of Selection with its methods. 

 ÷uº¢öukUS® ö\¯À•øÓø¯ Auß ÁÈ•øÓPÐhß 

ÂÁ›. 

8. Define Motivation. Explain the Content theories of 
Motivation. 

 E¢xuÀ Áøμ¯øÓ. E¢xuÀ EÒÍhUP 

÷Põm£õkPøÍ ÂÍUSP. 

9. Explicate the methods and Techniques of Training 
and Development. 

 £°Ø] ©ØÖ® ÷©®£õmkUPõÚ •øÓPÒ ©ØÖ® 

~m£[PøÍ ÂÍUPÄ®. 
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10. Explain the trends of Human Resource 
Development. 

 ©Ûu ÁÍ ÷©®£õmk ÷£õUSPøÍ ÂÍUSP. 

11. Explain the Process of Competency Mapping. 

 ußÛø» uSv¯ÔuÀ ö\¯À•øÓ ÂÍUPÄ®. 

12. Bring out the Roles, Responsibilities and 
Challenges faced by Human Resource Managers. 

 ©Ûu ÁÍ ÷©»õÍºPÒ GvºöPõÒÐ® £[PÎ¨¦, 

ö£õÖ¨¦PÒ ©ØÖ® \ÁõÀPøÍ öÁÎUöPõnºP. 

––––––––––––– 



  

 

 

M.A. DEGREE EXAMINATION –  
JUNE, 2018. 

Second Year 

Social Work 

LABOUR WELFARE AND INDUSTRIAL 
RELATIONS 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Enlist the different types of Non-Statutory Labour 
Welfare measures provided by the industries. 

 öuõÈØ\õø»PÍõÀ ÁÇ[P¨£mh £À÷ÁÖ ÁøP¯õÚ 

\mh§ºÁ AÀ»õu öuõÈ»õÍº |»z vmh[PøÍ¨ 

£mi¯¼k. 

2. Describe how a Labour Welfare Officer is 
appointed. What are the roles played by them? 

 J¸ öuõÈ»õÍº |» A¾Á»º GÆÁõÖ 

{¯ªUP¨£kQÓõº Gß£øu ÂÍUSP. AÁºPÎß 

÷Áø»PÒ GßÚ GßÚ? 
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3. Outline the scope for Social Work in Industries. 

 öuõÈØxøÓPÎÀ \‰P¨ £oUPõÚ ÷|õUS÷PõøÁ 

GÊxP. 

4. Explain the salient features of the Maternity 
Benefit Act. 

 ©P¨÷£Ö |»ß \mhzvß •UQ¯ A®\[PøÍ 

ÂÍUSP. 

5. Bring out the need for Employee Counselling. 

 FÈ¯º B÷»õ\P ÷uøÁø¯ ÂÍUSP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Bring out the scope of Labour Welfare in India. 
Give the various statutory benefits provided by 
the industries. 

 C¢v¯õÂÀ öuõÈØxøÓ |»ß \õº¢u ÷|õUPzøu 

öÁÎ¨£kzx[PÒ. öuõÈØ\õø»PÍõÀ ÁÇ[P¨£k® 

£À÷ÁÖ \mh¨£i¯õÚ |ßø©PøÍ Gkzx GÊxP. 

7. Describe the roles and responsibilities of 
Industrial Social Worker. 

 öuõÈÀ\õº \‰P £o¯õÍ›ß £[SPÒ ©ØÖ® 

ö£õÖ¨¦PøÍ ÂÁ›. 
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8. Explicate the steps in Grievance redressal. 

 SøÓwº¨¤ß £i¨£i¯õÚ |hÁiUøPPøÍ 

ÂÍUPÄ®. 

9. List out the benefits of Standing order and 
illustrate a Model Standing Order. 

 {ø»|õmiß |ßø©PÒ £mi¯¼h¨£mk J¸ ©õv› 

{ø» Bøn JßøÓ ÂÍUS[PÒ. 

10. Explain the salient features and provisions of the 
Employee State Insurance Act. 

 £o¯õÍμõP ©õ{» Põ¨¥k \mhzvß •UQ¯ 

A®\[PÒ ©ØÖ® ÂvPÒ £ØÔ ÂÍUSP. 

11.  Trace the history of Trade Union Movement in 
India. Explain the provisions of the Trade Union 
Act. 

 C¢v¯õÂÀ öuõÈØ\[P C¯UPzvß Áμ»õØøÓU 

PshÔ¯Ä®. öuõÈØ\[P \mhzvß ÂvPÒ £ØÔ 

ÂÍUSP. 

12.  Explain the process involved in Employee 
Discipline. 

 FÈ¯º JÊ[Pø©¨¤À Dk£mkÒÍ ö\¯À•øÓø¯ 

ÂÍUSP. 

––––––––––––––– 



  

 

 

M.A. DEGREE EXAMINATION – JUNE 2018.   

Second Year 

Social Work 

ORGANIZATION BEHAVIOUR AND ORGANIZATION 
DEVELOPMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the approaches of Organisational 
Behaviour. 

 Aø©¨¦\õº |hzøu AqS•øÓPøÍ ÂÍUSP. 

2. Bring out the importance of Personality in OB. 

 Aø©¨¦\õº |hzøu EÒÍ BÐø© •UQ¯zxÁzøu 

öÁÎ÷¯ öPõsk Á¸P. 

3. Describe the need for Emotional Intelligence in 
OB. 

 Aø©¨¦\õº |hzøu°À  Enºa] ~snÔÄ 

AÁ]¯zøu ÂÁ›. 
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4. Explain the Trait theory of Leadership. 

 uø»ø©zxÁzvß £s¦ ÷Põm£õmøh ÂÍUSP. 

5. Bring out the issues in Strategic Human Resource 
Management. 

 ‰÷»õ£õ¯ ©ÛuÁÍ •Põø©zxÁzvÀ EÒÍ 

¤μa\øÚPøÍ öÁÎ÷¯ öPõsk ÁμÄ®. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Trace the history of Organisational Behaviour and 
explain how Hawthorne studies helped in the 
development of the same. 

 Aø©¨¦\õº |hzøu Áμ»õØøÓU Psk¤izx 

öíõz÷uõºß B´ÄPÒ GÆÁõÖ ÁÍºa]US EuÂ¯x 

Gß£øu ÂÍUS[PÒ. 

7. Explain the types of Organisational Conflict with 
its process. 

 Aø©¨¦\õº •μs£õmiøÚ Auß ö\¯À£õm÷hõk 

ÂÍUSP. 

8. Define Motivation. Explain the content theories of 
motivation. 

 E¢xuÀ Áøμ¯øÓ, E¢xuÀ EÒÍhUP 

÷Põm£õkPøÍ ÂÍUSP. 
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9. Explain transactional analysis as a tool for 
Organisational Development. 

 £›ÁºzuøÚ £S¨£õ´Ä {ÖÁÚ ÁÍºa]US J¸ 

P¸Â¯õS® ÂÁ›. 

10. Explain the various emerging trends and 
challenges for SHRM. 

 ‰÷»õ£õ¯ ©ÛuÁÍ •Põø©zxÁzvØPõÚ £À÷ÁÖ 

ÁÍº¢x® Á¸® ÷£õUSPÒ ©ØÖ® \ÁõÀPøÍ 

ÂÍUSP. 

11. Explicate the concepts and scope of Corporate 
Social Responsibility. 

 Põº¨£÷μm \‰P ö£õÖ¨¦nºÂß P¸zxUPÒ ©ØÖ® 

÷|õUP[PøÍ ÂÍUPÄ®. 

12. Explain the Japanese Concepts : Six Sigma and 
Kaizen with examples. 

 Euõμn[PÐhß á¨£Üì P¸zxUPøÍ 

ÂÍUS[PÒ, ]Uì ]U©õ ©ØÖ® öP´\ß. 

 

 ——————— 


