UG-219 BBM-31

B.Com. DEGREE EXAMINATION —
JUNE, 2019.

Third Year
Bank Management
INCOME TAX

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)

Answer any THREE questions.

1. What are the powers of chief commissioner of
Income Tax?

auomer  eul  (pgemend yenewrwfler iSlaTrmiseT
wmeneu?

2. Mr. Ravi an Indian Citizen goes to Singapore for
employment during the previous year 2018-19 on
1st September 2018. He was an Indian from his
birth during the year 1987. Identify his residential
status.



Sm. 1all eratm @BIHW G406 Femepienl Ll Liewil
Bllgsors 2018-19 ek Csibur 2018, 1 Gsdl
Srsliym Geammmi. oeum gemepenLw 1987 b <yer(
pbs wBrefladmbgl @BHwmeiley USGH .
Sleumenw GlgullmuL flaneanw Qsfelss.

Explain any six incomes that are totally exempted
from tax.

wpp eumwrer aifl aflewsselissiulHearer gCaaib
<M GU(HLOTETRIGEN G 68l 6T G.

What is dividend? Is it taxable? Explain.
UBISTSTWLD ereimmed eTemen? @@ eufl o ewrLm?
ol 6TE G

What are the deductions allowed from Income
from other sources?

@57 euans eu(poTansSlellmhgl laflsslLmin sle|ser

wmeneu?

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What is capital gain? What are its types? What
capital gains are exempted U/S 547?

LPEOSET  ASTUID  GTETDTG) GTEIET?  DFENT  EUEHEHSHET
wrened? THOSHS LPEISET 4G MUIEISEHS S, LAMey—54 6
ulg euflellevds@ eflssiuB S D).
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7. You are asked to compute the tax liability of
Mrs. X from details given below. Her previous year

1s 2018-19.

Particulars

Income from salary

Rent received from a House Property let out

Business Income

Unabsorbed depreciation (2012-13)
Unabsorbed depreciation loss (2012-13)
Speculation loss

Short term capital loss

Long term capital gain

Income from other sources

Share of profit from a firm

Minor son of Mrs. X, Mr. S (Income
earned by acting in a film)

Payment of Insurance premium in LIC of
India on her husband's life (policy value
Rs. 2,00,000)

Purchase of NSC VIII issue
Repayment of principal towards

Housing loan in LIC housing finance LTD
3

Rs.
2,40,000
1,00,000

50,000
4,000
6,000
2,000
4,000
10,000
5,000
10,000

60,000

5,000

98,000

20,000
UG-219



Epsar_  eleurmsalleal®mbg Hmwd. X erarueifler
aufls Qummilienus sl &Es. Deuflen (pHHSW

< 2018-19 erems Gl mes.

FLDLIGT GU(THLOTEITLD

I (H UL & @ 69l (h ubBS eUTL s

cuanfla GU(HLOTEITLD

rr&sULTg Cauibrerbd (2012-13)
FI&SULLTSE euentls BLL b (2012-13)

2618 GUEmTE BHLL LD

GnIFW &T6 epGe HLL LD

BewTL &Ted eLpLSE S GTLILD

@57 aU(HLOMTETLD

gal_Lnarenoudledl(mbg Henl_gg @eomuL Limkid,
Hmwdl. X—ar @ereulm, Hm. S (Hevgugdled
By &8 FDUTESS Gu(HLOMETLD)

seng) sanrel aurpsaasats LIC — @bdlwmele

Qegugdlw &rinSl (B wpenarod (LTedld ol em.

2,00,000)
NSC er’Lmeugy Qeuafui® eurmidlwig

LIC ai(ha @ Bl fimeuearsdd eIk
L sLam S(UL Qeqsgib g GgTans

4

.
2,40,000
1,00,000
50,000
4,000
6,000
2,000
4,000
10,000
5,000
10,000
60,000

5,000

98,000

20,000
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Write notes on :

(@)
(b)

PAN

Rectification of mistakes

PAN wiomib seumsamer SHmsgge undl  eflfleurs

oNleT& G

Calculate taxable profit of the assessee for the

assessment year 2006-07 from the particulars
given below :

Profit for the P.Y. 2005-06 (Before charging the
following amounts) Rs. 2,60,000.

()

(b)

(©

(d)

(e)

Amount given to National laboratory (so
notified Rs. 20,000)

Cost of land acquired for constructing
research laboratory Rs. 1,00,000

Cost of building and plant and machinery
required for research Rs. 3,50,000

Amount given as salary to staff engaged in
research. (relating to a field not related to
assessee's own business during 2004-05)
(business started on 1.4.05) Rs. 30,000.

Salary given as salary to staff engaged in
research within the premises during 2005-06
Rs. 60,000
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EpsarL fleurmisemear Qamer® wHITLH < erH

2006-07 &@ el Osusgueufler euflGELulL

@orusamg Hesd (Hs.

2005-06b B yerger @Qerubd  (Spsar

uargens sPILLISNHE (per) ep. 2,60,000

(=) Csflu ey &l FEDE  (Popurs
SifledssliulLg) uewbd arThssg) ep. 20,000

(=) <PrmuEs smiid sLHeugHaETs eummbidl Hled
em. 1,00,000

(@) <rmiss Qelieugnsns sligl b wHmbd cummb
LHHID QuibSTd eurnidluig ep. 3,50,000.

()  prmiuss) venfllbled FEUEL uamlur &seEnss
Qar(hss Fbuerd (@g eatlulLgle o rmigs
Qelelg FOUBSLISAID, (PHOSW  A6r(H
(2004-05) oyamgen eufl QeisgiLicuflen GFmbs
Qamdlesa@ sbubsiloame . 30,000) (Csmsle
Qgm_mglug 1.4.2005)

(20) <rmiuss QeieusnHE euamsSSDEeT  H@HD
uenflwm’ seafler gouerd ep. 60,000 (2005-061b
2@ HEGLZ)
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10. From the following calculate income from salary of
Mr. Raghavan who is working in LMN Ltd.,

Chennai.

Basic Salary Rs. 50,000 p.m
Dearness allowance Rs. 30,000 p.m
Bonus Rs. 1,00,000

CCA Rs. 1,500 p.m
Entertainment allowance Rs. 6,000 p.m
Education allowance Rs. 8,000 p.m.

(for his two children)

Hostel allowance Rs. 10,000 p.m.

(for his two children)
Academic research allowance Rs. 25,000

(cost Rs. 50,000)
HRA Rs. 20,000 p.m. (Rent paid Rs. 12,000 p.m)

Conveyance allowance for official purposes Rs. 3,000
p.m

. mraeien eremelm Ggemener LIMN il —a Couanen
Qg eumSmmr. Wereumd @oluLsefler @) mHs)
S|EUT| FLDLIET QU(HLOTETSMSS S6tr(hL9lq &.

SfigliLenL buerd wrsb ep. 50,000, @6 efllaneiLig
ored  ep. 30,000, Coerdwbd e 1,00,000.
par sl (Hlug wrsb ep. 1,500, Csefldans Lig
wrsb em. 6,000, soellliig em. 8,000 wrsb (@
GYb@ssErss). lhduug @ 10,000 (Q®
GLRHMSHERESG) Sl  pruFSHiug  em. 25000
(Qeva| Qewigg p. 50,000) 651 eum_esLiLlg. WLTSLD
. 20,000 (eurLens Geaussuig wrsd . 12,000)
LwenTllly  Dleiess Coameusdsts —  mshd .
3,000. 1568 emevLiLlg SligliLen FLDLIGTSGIL_GT
Cabag) erend Q&meTs.
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11.

12.

Calculate Income from House property from the
following :

Municipal value Rs. 6,000 p.m

Fair rental value Rs. 7,000 p.m

Standard rent Rs. 6,250 p.m

Actual Rent Rs. 7,500 p.m

The house has been let out from 1st January of
1997. In the year 2002 and 2003 it was self
occupied. Again from 1st April 2003. It was let out.
During the P.V. half month rent could not be
realsied.

G eireu (heueureu M Mled OIS &S () Qengg
QU(BLOTETSENSE FHET&S (H .

B&TTL&l L ep. 6,000 (rsid)

Blawe|b eur_ang i em. 7,000 (orgib)

auUTLea sL_(huur(h&

gl gdlen Sp ourens e 6, 250 (orgid)

aurLana CQupHmg ep. 7,500 (rsib)

@Qibs i 1997 mereufl 1 (1psed UTLnsESG
lLtiulg 2002 wpmid 2003 <wHwu yaEr@Hsefle
<ig 2 Mevwwreryréd LweauGEsrulLgl. WBer(Hib
2003 quped — 1 psed euTLenss@ el lulLg).
PHESW e (H AMTLOMS UTL_en& GlLmUILIL afleane.

Elaborate (a) Defective return (b) Belated return
(c) Due date of filing return.

(1) @eDUT(HETETLIGeULD, (<,) &HTe) STOSLDMET LilgGULD,
(©) eumrer eufl Ligeud FOIUNNILSDHSTES STOS6EH

- cfler& G 5.
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UG-220 BBM-32

B.Com. DEGREE EXAMINATION —
JUNE, 2019.

Third Year
COST ACCOUNTING

Time : 3 hours Maximum marks: 75

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
1.  What are the advantages of cost accounting?
9L &5 il samsSlwuaden auamyuampgaer adleul.

2. Calculate the earnings of a worker under Rowan
Scheme.

Time allowed 48 hours
Time taken 40 hours

Rate per hour Re. 1

Crmeumer gL gl udled e Ceuamawlm@nésmer
QU(HEUMEN LIS HeTHE ().

SI@IFHGSILIL L HTeID 48 ewflsar
T(H&EIE CasTem revbd 40 wewflsdr

e wawlls gaflssmen eignd  em. 1



From the following particulars, calculate EOQ and
number of orders :

Annual usage — 6000 units

Cost of material per unit — Rs. 20

Cost of placing one order — Rs. 60

Annual carrying cost of one unit — Rs. 2

Gereupd  elleurmisaflalmpbg  fesar  Gameripged
SO DETENE! OHMILD  ,EERTHET  GTEHT 6T EHEn W
SATEE L6 LD.

<par(h Lwerum(h) — 6000 Sje@ser

Q@@ Avdle L& ellenaw — em. 20

Q@@ AetiLreanent @ Heusnsrar dgwa] — em. 60

@M A0G CaaMsg emauliLgnsmean el e — ep. 2

Calculate Break Even Point from the
following :

Sales 1,000 units at Rs. 10 each — Rs. 10,000
Variable cost — Rs. 6 per unit

Fixed Cost — Rs. 8,000

2 UG-220



EpssaT_aumdledl(phg mu B WwHm  Hleewenwid
HTEOTS.

elpuenar 1,000 siev@sar ep. 10 aigd — em. 10,000
LIMLGHLD AL EHelena — h. 6 6 DS

Blenaowimen 2i_dseilane — ep. 8,000.

What is meant by Job Costing?

LanTl&asTer L& Hlane eTarliflen iT&sLD eTemen?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the characteristics of an ideal costing
system?
@M Snbs Lsselae penmullern @eTTSHFIIBISET

wmeneu?

The Rock Ltd. furnishes you the following
information :

First half Second half

Rs. Rs.
Sales 8,10,000 10,28,000
Profit earned 21,800 64,800
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From the above, you are required to compute the
following assuming that the fixed cost remains the
same in both the periods.

(a) P/V ratio
(b) Fixed Cost

(¢) The amount of profit or loss where sales are
Rs. 6,48,000

(d) The amount of sales required to earn a profit
of Rs. 1,08,000.

T QMA@ Ep&EsTamId SHUDSHEETE
QarHsgleTens.
e Umdl @ reTLmid Lirg)
{b- (-
el Lien et 8,10,000 10,28,000
LI W GOITLILD 21,800 64,800

Cuopsam_  sseumsmears Qamar(h SpsrarLeiham
srams. Qe sromigaflgn  Hlaowrar  CgFwey
(b6 eeatCn Frer erers CsmeTs.

(1) eoru/sjere]
(<) Blavewrer CGeway

(@) opueer em. 6,48,000 <5 @Q@mé@L Gurg
QLD (AHDOG) YL _SENS &TEH0TS.

()  5.1,08,000 QUL mlLS Coenauwimen
NHLEHETE WS STERTS.
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Write short notes on :
(a) Job Costing — Merits and demerits
(b) Operating Costing.

fn @Oy euenrs :
(=) uafl SLss v saTsEEH BaTenLOSET LHMID
SenLosar

(<)) Qewd wperm L ssellane sarss(H.
A manufacturing concern has three production
departments and two service departments.

In July 2000, the departmental expenses were as
follows :

Production departments :

Rs.
A 16,000
B 13,000
C 14,000
Service departments :
X 4,000
y 6,000

The service department expenses are charged out
on a percentage basis.

5 UG-220



A B C x y
Expenses of dept x 20% 25% 35% — 20%

Expenses of depty 25% 25% 40% 10% -

Prepare a statement of secondary distribution

under repeated distribution method.

e® 2pussl Hpeed seaflLb e 2 pUSH
gensmeru|d, @ram®h  Csameus  gianmESMETULD
Qareampererg. mOeame 2000 &g, 2 awmLmear g

curflwiner Clgeaeyser Lemeu mLomm)

2 HUSH FlenDEET :
€.
A 16,000
13,000
C 14,000
Ceaneus Flenmser :
x 4,000
y 6,000

Ceamaus giowpuilernr GCaweyser ollflgrssmy jerelled
S| MLDBHS)ICTETS).
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10.

glanm x—en Qgeway  20%
glanm y—en Qg  25%

A B
25%
25%

C
35%
40%

x oy
— 20%
10% —

QreawrLmd Bl umS(H  Sigliueuld  Hmbu
Hpou umEH Qeiwyb pepuld Msms gwmm

QFLIs.

From the following particulars, prepare stores

ledger by adopting Simple Average method :

Date

Receipts

Issues

2000 Jan 1 300 units at Rs. 10 per unit -

10
12
15
16
18
20
22
25
27
31

200 units at Rs
400 units at Rs

200 units at Rs
300 units at Rs
100 units at Rs

.12 p.u.

.11 p.u.

.14 p.u.

.15 p.u.
. 16 p.u.

250 units
150 units
300 units

200 units
100 units

UG-220



Gemeu@d  efllugmisamears  Gaream®  eraflw  spmaf
papuliled s7&E CuGrlanL swmhés.

Cad QUmISLEHET QeQSsEHeT
2000 gameul 1 300 Sj@v@ser 1 e -
5. 10 aisd
10 200 siev@ser 1 e, -
5. 12 aigbd
12 400 i0@ser 1 s -
5. 11 agid
15 - 250 Sje@ser
16 - 150 sjev@ser
18 200 siev@ser 1 o, -
5. 14 aigbd
20 300 Sje@ser
22 300 oeo@ser 1 e, -
5. 15 ez
25 100 eo@ser 1 oeE -
5. 16 aigbd
27 - 200 sje@ser
31 - 100 oev@s6r

8 UG-220



11. Prepare a Reconciliation statement from the
following details :

Rs.

Net loss as per cost accounts 3,44,800
Net loss as per financial accounts 4,32,890
Works overhead under recovered in costing 6,240
Depreciation over recovered in costing 2,600
Interest on investments 17,500
Administrative overhead over recovered in 2,600
costing

Goodwill written off 92,000
Stores adjustment in financial books (Cr.) 950
Depreciation of stock charged in financial books 13,500

Gemeu@pld  eflupmsamers  Garar® &M sL(Hged
SMEemsam G Clalis.

€.
SLssellamawen sarsdlenly Blar B 3,44,800
Bl Blenevs sanrddlaniig sy UL Lb 4,32,890
S Sselanad saumsdle Gamndg wHIAL L L

Cuwm Cewey 6,240
SLsslns samsHled Wenswimas b

Gaguiomenid 2,600

9 UG-220



WPSESLIg 6T GuL_ g 17,500

SLsslena santddled Wlenswimen bl 'L

Blreurs Gom Glgawey 2,600
BHCLIWIT SeT@hLlg QFigs) 92,000
B Bleanavss samsdler sfl Qalg sré@ (euredflpiy) 950

Bl Blenavd sanrédle grsdlen B gl L

CsWlibrerid

12.

13,500

The following particulars of sales and profit for

two periods are available in respect of a concern.

Period I Period II
Sales (Rs.) 4,00,000 5,00,000

Profit (Rs.) 1,00,000 1,40,000

Calculate :

(a) BEP

(b) Sales for a profit of Rs. 2,00,000

(¢)  Profit when sales are Rs. 6,00,000 and

(d) Margin of safety when profit is Rs. 50,000.

10 UG-220



@ Bnwgdear elpuemer LOHMID OTULD @) ST
s Lmigafled [eneu(mOmm 2 6Temen.

smob I smebll

elpuener (em.) 4,00,000 5,00,000

b (em.) 1,00,000 1,40,000
SaEE (s -

<) awblepals LeTer]

(
(=) 5. 2,00,000 eoruiid Clum Caeneuwime ellHLIEnET
(@) elbuenan em. 6,00,000 erefled emud wHmiLd

(

™) @aerub ep. 50,000 erafled LimgisTIL eTéane.

11 UG-220



UG-221 BBM-33

B.Com. DEGREE EXAMINATION —
JUNE, 2019.

Third Year
Bank Management
MARKETING OF BANKING SERVICES

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  Define Marketing.

ghangull(Hens euenyuim.

2. Explain the need for understanding competition.
Cumliy @Msg Uibg Csmearepsade jeulusms
ol emE @

3. What is consumer behaviour?

BI&TCaMT CUITEE T GTETET?

4, What are banking products for marketing?

cumigludler shangudl(Henssarer G LMIHL&6T Wreneu?



State the differences between Marketing Research
and Marketing Information system.

sheslll(hens WIMUFSGEEL  sHhasulheans SHel
P& 2 emer CoumLm(HEHeners Fnmis.
SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.
What are the characteristics of bank services
marketing?
cumiflF Coaneu shangudlen @UIGL|EET WiTeneu ?
Explain the impact of banking regulations on
marketing strategies of banks.
aundlsaflen shansulhens o sHaaflar Goamear ek
RUPEIGpeDUlen sTEsSmSLI LD 6lersEs.
Describe the stages in consumers’ buying decision
process.
pafCaurfler  eumhi@se  pigelilen  Lighlenavganer
eufss.
Discuss the need for marketing of banking
services.

aundly Ceameusamers ghansuil(Hansuller euflusamsL
udml elerd@s.
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10.

11.

12.

Explain the basis of bank market segmentation.
cumISlF shang 1 LUEGULIAGT jiq LIl L_SeneT 68l6TéEs.
What are the merits and demerits of primary
data?

(PFD ST S56OGT HETenLD SENLOSET WITENGU?
Enumerate the steps in conducting situation
analysis.

GLpblanels LgLiumieier Ui blenasaner cilersEs.
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UG - 222 BBM-34

B.Com. DEGREE EXAMINATION —
JUNE 2019.

Third Year
Bank Management
CUSTOMER RELATIONSHIP MANAGEMENT
Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. Define oral communication and  written
communication.

aumGomfls  sseued QT WwOHMD  eT(PSFHIL
LTeunmen $&eled Ggmm bl euenywim).

2. What is customer relationship management?
QUM SESWITETT 2 M6 CLOGTERTENLD GTETMTE 6T6T6n?
3. Who is a banker?

QUMBISIWIT GTEOTLIGUIT WITT?



Write a note on customer day.
eUMgSan&WTaTT Slemd LHdle GO eT(ps)s.
What is customer satisfaction?

QUM SE&WITETT SIS eTEmTmTE cTevme?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the importance of communication.

sa6ue CgrLmder pefluggieusams 6lersEs.

Explain the role of CRM.

CRM — &ir Liiens allemds @

Suggest measures to be implemented for retaining
and enlarging customer base.

QUM EEMSWTETT g SSETHMSS — SEHHMEULILISDHEHLD
aifle] LBSFUsHEL Comeuwinar audlpemHMmETs
S5(HS.

What are the customer services provided by
banks?  Explain the importance of customer
services.

oUmIS &eT QULPMBIGLD GUTIYSENEITETT CFMEUSET WITene?
aumgGanswnert Grepalilwier (p&sSlLSFHieuSms ileTsEs.
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10.

11.

12.

Discuss the role of banking ombudsman, in
redressing the grievances of customers.

Mg denswrarisailer @Gopsmers STiLHL eunidls
Sriumugdler Liki@ ubm eleurdss.

Explain the barriers to communication.

Sa6eue CsTLmde ehu@b e ger unHdl ellars@s.
Discuss the steps to be taken for improving
customer satisfaction.

eumganswnert  mLd Cobur g GCsepeiwimer
BL_GUlg Seng&E&eT LM 6lleurdlss.
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UG-223 BBM-35

B.Com. DEGREE EXAMINATION —
JUNE 2019.

Third Year
Bank Management
TREASURY MANAGEMENT
Time : 3 hours Maximum marks : 75

SECTION A — (3 X 5 = 15 marks)
Answer any THREE questions.
1.  What is Risk Management?
@ LT CLoeTETents 6Temm e 6T60T60?
2. Explain ALM.

ALM - up eflerd @s.

3. What is capital reserve?

PGS ETE HTLIL| GTEITMTED GTEIT60T?



Expand: SLR and CRR.
ffleurésid 5@s: SLR wpmid CRR.

Write a note on Commercial paper.
auanflaggrer LMl GO 6T(LpSIs.
SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

What are the objectives of Treasury Management?

&mau,e Coemeamenoudlen ChTasnIGET WTame?

Explain the various money market instruments.
veamrgsbensuder LCoum pelamTmigeT LHD 6lers@s.
Discuss the sources of funds for domestic money
market.

o arBT_(HL Lewrd shensullen Bl gTrBISmeT LHM
elleumd)&s.

What are the financial institutions working in
domestic money market?

2 eI (Hl  uewsd  shepguded  CFwoumn  HS

BlmIGUETBISET WITeneu?
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10.

11.

12.

Enumerate the functions of domestic money
market.

o aBTL(HLI Liewd Fhengullen Lianflaaner aflemd @s.
Describe the role of RBI in regulating the foreign
currency market.

Semailull  UmrE  Fhagmul  @(PEIGUOSSIeS0
RBI -6 uniens eleumés.

What are the precautions to be taken by the banks
in employment of surplus funds?

2 Lifl Biferw wpsed® Galbd Curg cubdlser oT(hH&s
Geuenrig i (peblengailseans HLellq Sa&ET WLITene?
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