
 

  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Third Year 

PRODUCTION MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Define Plant Location. 

 öuõÈØ\õø» C¸¨¤hzøu Áøμ¯ÖUPÄ®. 

2. Explain Preventive Maintenance. 

 uk¨¦ £μõ©›¨¦ £ØÔ ÂÍUSP. 

3. What is the significance of Reorder Levels? 

 \μUS ©ÖÁ›ø\ {ø»PÎß •UQ¯zxÁ® GßÚ? 
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4. Define EOQ. 

 EOQ–I Áøμ¯ÖUPÄ®. 

5. Explain the utility of Mean Charts. 

 \μõ\› ÂÍUP¨£h[PÎß £¯ß£õmøh  ÂÍUSP. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the functions of Operations Management. 

 ö\¯À£õmk {ºÁõPzvß ö\¯À£õkPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

7. Discuss the factors affecting the facility Location 
Analysis. 

 öuõÈØ\õø» Á\v C¸¨¤h £S¨£õ´øÁ £õvUS® 

PõμoPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

8. How to Planning and Scheduling help in 
optimizing production? 

 EØ£zvø¯ ÷©®£kzxÁuØS vmhªhÀ ©ØÖ® 

vmhªhÀ GÆÁõÖ EuÄQßÓÚ? 

9. Explain the different types of Layouts. 

 £À÷ÁÖ ÁøP¯õÚ uÍÁø©¨¦PøÍ ÂÍUS[PÒ. 
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10. What are the different types of Control Charts? 

 £À÷ÁÖ ÁøP¯õÚ Pmk¨£õmk ÂÍUP¨£h[PÒ 

¯õøÁ? 

11. What is ABC Analysis? How is it useful in 
managing inventory in an organisation? 

 H¤] £S¨£õ´Ä GßÓõÀ GßÚ? J¸ {ÖÁÚzvÀ 

\μUSPøÍ {ºÁQ¨£vÀ Cx GÆÁõÖ £¯ÝÒÍuõP 

C¸US®? 

12. Discuss what is meant by TQM. Explain its utility 
in operations management. 

 TQM GßÓõÀ GßÚ Gß£øu¨ £ØÔ ÂÁõvUPÄ®. 

ö\¯À£õmk {ºÁõPzvÀ Auß £¯ß£õmøh 

ÂÍUS[PÒ. 

 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION — 

 DECEMBER 2019. 

Third Year 

Computer Applications 

PERSONNEL MANAGEMENT/HUMAN 
RESOURCE MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. All questions carry 
equal marks. 

1. Explain the role of human resource manager. 

 ©ÛuÁÍ ÷©»õsø©°ß £[PÎ¨¤øÚ £ØÔ 

ÂÍUSP. 

2. Mention the external sources of Recruitment. 

 £o¯©ºu¼ß öÁÎÁÈ•øÓPøÍ SÔ¨¤kP. 

3. Explain the importance of training. 

 £o £°Ø]°ß •UQ¯zxÁzøu ÂÁ›. 

 UG–297 BBA–32/
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4. Distinguish Theory X from Theory Y. 

 ÷Põm£õk X  ÷Põm£õk Y &À C¸¢x GÆÁõÖ 

÷ÁÖ£kQÓx? 

5. Explain the Objectives of Collective Bargaining. 

 TmkSÊ ÷£μzvß ÷|õUP[PøøÍ ÂÁ›. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. All questions carry equal 
marks. 

6. Write the qualities of a personnel manager. 

 ©ÛuÁÍ ÷©»õÍ¸UP›¯ uSvPøÍ GÊxP. 

7. Explain the various factors that influence human 
resources planning. 

 ©ÛuÁÍ vmhªku¼ß ö\ÀÁõUS ªS¢u £À÷ÁÖ 

PõμoPøÍ ÂÁ›. 

8. Explain in detail the various sources of 
Recruitment. 

 BÒ ÷\º¨¤ß ‰»[PøÍ £ØÔ Â›ÁõP ÂÍUSP. 

9. Discuss the various methods available for 
appraising the performance of employees. 

 ö\¯ÀvÓß ©v¨¥miß £À÷ÁÖ •øÓPøÍ ÂÁõv. 
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10. Discuss the different methods of computing the 
rate of labour turnover. 

 öuõÈ»õÍº Á¸Áõ´ ÂQu PnURmk •øÓPøÍ 

ÂÁ›. 

11. Explain in detail the guidelines that should be 
followed to make collective bargaining in a 
success. 

 Tmk ÷£μ® ÷£a_ öÁØÔPμ©õP •i¯ ÷©ØöPõÒÍ 

÷Ási¯ ÁÈPõmkPøÍ ÂÁ›. 

12. Discuss the various factors that determine the 
wages policy of an organisation? 

 T¼ ÃuU öPõÒøPø¯ wº©õÛUS® £À÷ÁÖ 

PõμoPøÍ £ØÔ ÂÍUSP. 

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2019. 

Third Year 

Computer Application 

FINANCIAL MANAGEMENT  

Time : 3 hours Maximum marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. What is Financial Management? Explain its 
nature. 

2. What is meant by cost of capital? 

3. What is meant by Dividends? Explain the types of 
dividends. 

4. State the importance of capital budgeting. 

5. Karthik Invests Rs. 500/- now and gets back  
Rs. 570 next year. Use an interest rate of 10% to 
work out the NPV (Net present Value). 

 UG–306 BBAC–33
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. What are the objectives of Financial Management? 

7. Describe the various sources of long term finance. 

8. Explain the procedure for determining the cost of 
capital. 

9. Describe the determinants of optimal capital 
structure. 

10. What is a working capital? Explain the different 
types of working capital. 

11. The following data relate to XYZ Ltd 

 Earnings per share Rs.10 

 Capitalisation rate (K) 10% 

 Retention ratio 50% 

 Determine the price of the shares under Walter’s 
model and Gordon’s model if the internal rate of 
return is 

 (a) 20%  

 (b)  15%  

 (c)  10% 
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12. The relevant financial information for ABC Ltd for 
the Financial year ended 2018 is given below. 

Profit and Loss 
Account Data  

(Rs. in million)  

  
                                Balance Sheet Data 

Sales 80  Beginning of 
the Financial

year 

End of 
2018 

Cost of goods sold 56 Inventory  9 12 

  Accounts receivable 12 16 

  Accounts payable 7 10 

 (a) What is the length of the operating cycle? 

 (b) What is the length of the cash cycle? 

  (Assume 365 days to a year) 

––––––––––––– 



  

 

 

 

B.Com./B.B.A. DEGREE EXAMINATION –   
DECEMBER, 2019. 

Third Year 

Computer Applications  

BUSINESS INFORMATION SYSTEMS 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. What is work force customer behaviors? State its 
importance? 

2. What are the factors influencing of management 
decision making? 

3. How to support Information systems in business? 

4. What is network model and its mechanism? 

5. Explain various classifications of software. 

 UG–252 BBCA-34/
  BBAC-34
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the overview of Information systems. 

7. Distinguish between data transformation and data 
management. 

8. Explain the components and structures of 
computer decision support systems (DSS). 

9. What are the Benefits of Enterprise Resource 
planning and its salient features. 

10. What is data base? Explain its necessity. 

11. Explain word processor with its mechanism. 

12. Define the term software. Explain its categories. 

––––––––––––– 



  

 

 

B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Third Year 

Computer Applications 

BUSINESS ACCOUNTING SOFTWARE 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is meat by ledger? How it is differ from 
journal? 

2. Briefly explain list groups in tally and its kinds. 

3. Define the term voucher receipt. How to create it. 

4. Distinguish between sales registers and purchase 
registers. 

5. Distinguish between inventory vouchers and 
inventory report. 

 UG–253 BBCA–35/
  BBAC–35
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. How to maintain stock details in an organisation 
with accounting software? 

7. Distinguish between Trial Balance and Balance 
sheet in accounting software. 

8. Distinguish between VAT and CST with activation 
and classification. 

9. What is TDS? Explain its configuration of Tally 
accounting software. 

10. How to register bank reconciliation statement in 
accounting tally software. 

11. Explain the accounting transactions are transfer 
between branches in an organisation. 

12. Discuss the concept of trial balance and balance 
sheet in tally accounting software. 

 

——––––––––– 




