UG-296 BBA-31/
BBAC-31

U.G. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
PRODUCTION MANAGEMENT

Time : 3 hours Maximum marks : 75

PART A — (8 x 5 =15 marks)
Answer any THREE questions.
All questions carry equal marks.

1.  Define Plant Location.

Qzriherene @@L Sag euanTLIMISSE.LD.
2. Explain Preventive Maintenance.

LY ugmofiy ubdl eSlers@s.

3.  What is the significance of Reorder Levels?

&75@ wnieufleng Hlancvsaier p&Hlwisgleuld eremer?



Define EOQ.
EOQ—g cuawrwumissaLb.
Explain the utility of Mean Charts.

gnmafl slerggsliuLmigaflen LweaTUT el 6Sl6TéHEs.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Discuss the functions of Operations Management.
Qeweur® Hiurssdler GgwadurhsEmers UbH
eleurdlasa]ib.

Discuss the factors affecting the facility Location
Analysis.

Qzrllherene cusd @@L uGLUTUmel LITS&E@HD
srranflaanarl Lml efleurdléseb.

How to Planning and Scheduling help in
optimizing production?

o pusdlenws  CuobU@SgHUSHEG SHLBL® wHmID
S 18L& ereueumm 2 e dlermen?

Explain the different types of Layouts.

LOGaUm UESWITET SETEUELDLIL|SE 6T 65l 6md: @ mISeT.
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10.

11.

12.

What are the different types of Control Charts?

uGouy eumawrear SULOUUTLH  edleTdslLLmhigET
wreneu?

What is ABC Analysis? How is it useful in
managing inventory in an organisation?

glddl uELuUTLe eTemme eTemam? 6 Hlnieuarsdle
sr&@samen Blireudllindle) @g eTeueumm LWEIETeTsTs
@\(H&HGD?

Discuss what is meant by TQM. Explain its utility
In operations management.

TQM eranmpmed eremer eremuanglt LHM efleurdléseyid.
Qeweur(  Hicurssdd  oger  LweTUT enL
ol eT& @ mIsaET.
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UG-297 BBA-32/
BBAC-32

B.B.A. DEGREE EXAMINATION —
DECEMBER 2019.

Third Year
Computer Applications

PERSONNEL MANAGEMENT/HUMAN
RESOURCE MANAGEMENT

Time : 3 hours Maximum marks : 75
PART A — (8 x 5 = 15 marks)

Answer any THREE questions. All questions carry
equal marks.

1. Explain the role of human resource manager.
wefigeter  Guoeramenwuler ukisalliGenear  LbHM
ol 6TE G

2. Mention the external sources of Recruitment.

veanflwinrgeden Geuafleudlpenmaeaner @GmILIG(HS.

3. Explain the importance of training.

uewtl LulpSluder Wp&Flwsgieusamg efleul.



4, Distinguish Theory X from Theory Y.
Cemiur® X  Caeriurh Y -& QmbBE ereueumm)
CaumpuBdmg?

5. Explain the Objectives of Collective Bargaining.
gl (HEw Cursden Crrasnisamena elleurl.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions. All questions carry equal
marks.
6. Write the qualities of a personnel manager.
weflgeuer Ceamerpés il S@Hdsmer er(pgis.
7. Explain the various factors that influence human
resources planning.

wefligeler S L SlHsedler QFoeirss WEhs LoCam

srrenilseamer efleuifl.
8. Explain in detail the various sources of
Recruitment.

<per Gamlidlen epemsamer LM ellifleurs eflers@s.

9. Discuss the various methods available for
appraising the performance of employees.

Qewerdmer S g ar LOGaum penpEamer elleurd).
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10.

11.

12.

Discuss the different methods of computing the
rate of labour turnover.

QamPlerert eumeumi eldls seamESl (B (penmasemer
cfleul.

Explain in detail the guidelines that should be
followed to make collective bargaining in a
success.

gl (h Cupb Guss Ceupmdlsrons (pipw GCopEsmerer
Geuenrigw euflsm(Haeaner edfleul.

Discuss the various factors that determine the
wages policy of an organisation?

el  6iss Gamdamsaw  Srorels@nd  uoCeumy
srremsaer LM 6dlerd@s.

3 UG-297



UG-306 BBAC-33

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
Computer Application
FINANCIAL MANAGEMENT
Time : 3 hours Maximum marks : 75

PART A — (3 x 5 =15 marks)
Answer any THREE questions.

All questions carry equal marks.

1.  What is Financial Management? Explain its
nature.

2. What is meant by cost of capital?

3.  What is meant by Dividends? Explain the types of
dividends.

4.  State the importance of capital budgeting.

5. Karthik Invests Rs. 500/- now and gets back
Rs. 570 next year. Use an interest rate of 10% to
work out the NPV (Net present Value).



10.

11.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.
What are the objectives of Financial Management?
Describe the various sources of long term finance.

Explain the procedure for determining the cost of
capital.

Describe the determinants of optimal capital
structure.

What is a working capital? Explain the different
types of working capital.

The following data relate to XYZ Ltd

Earnings per share Rs.10

Capitalisation rate (K) 10%

Retention ratio 50%

Determine the price of the shares under Walter’s
model and Gordon’s model if the internal rate of
return is

(@) 20%
(b) 15%
) 10%
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12. The relevant financial information for ABC Ltd for
the Financial year ended 2018 is given below.
Profit and Loss

Account Data Balance Sheet Data
(Rs. in million)

Sales 80 Beginning of End of
the Financial 2018
year
Cost of goods sold 56 Inventory 9 12
Accounts receivable 12 16
Accounts payable 7 10

(a) What is the length of the operating cycle?
(b) What is the length of the cash cycle?
(Assume 365 days to a year)
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UG-252 BBCA-34/
BBAC-34

B.Com./B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
Computer Applications
BUSINESS INFORMATION SYSTEMS

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  What is work force customer behaviors? State its
1mportance?
2. What are the factors influencing of management

decision making?
3. How to support Information systems in business?
4.  What is network model and its mechanism?

5.  Explain various classifications of software.



10.

11.

12.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
Explain the overview of Information systems.

Distinguish between data transformation and data
management.

Explain the components and structures of
computer decision support systems (DSS).

What are the Benefits of Enterprise Resource
planning and its salient features.

What is data base? Explain its necessity.
Explain word processor with its mechanism.

Define the term software. Explain its categories.
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UG-253 BBCA-35/
BBAC-35

B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
Computer Applications
BUSINESS ACCOUNTING SOFTWARE

Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 = 15 marks)

Answer any THREE questions.

1. What is meat by ledger? How it is differ from
journal?

2. Briefly explain list groups in tally and its kinds.

3. Define the term voucher receipt. How to create it.

4. Distinguish between sales registers and purchase
registers.

5. Distinguish between inventory vouchers and

inventory report.



10.

11.

12.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

How to maintain stock details in an organisation
with accounting software?

Distinguish between Trial Balance and Balance
sheet in accounting software.

Distinguish between VAT and CST with activation
and classification.

What is TDS? Explain its configuration of Tally
accounting software.

How to register bank reconciliation statement in
accounting tally software.

Explain the accounting transactions are transfer
between branches in an organisation.

Discuss the concept of trial balance and balance
sheet in tally accounting software.
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