
 

  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Third Year 

PRODUCTION MANAGEMENT  

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define production. 

 EØ£zv Áøμ¯ÖUP. 

2. Define production planning. 

 EØ£zv vmhªhÀ Áøμ¯ÖUP. 

3. What is work study? 

 ÷Áø» B´Ä GßÓõÀ GßÚ? 

4. What is EOQ? 

 EOQ GßÓõÀ GßÚ? 

5. Name the types of control chart? 

 Pmk¨£õmk AmhÁøn°À ÁøPPÒ ¯õøÁ? 
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 UG–297 2

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Discuss plant location problem. 

 Bø» Ch® ¤μa\øÚ £ØÔ ÂÁõvUPÄ®. 

7. Explain in detail, the different stages involved in 
production planning and control. 

 EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmiÀ EÒÍ 

£À÷ÁÖ {ø»PÎÀ Â›ÁõP ÂÍUS[PÒ. 

8. Point out the objectives of work measurement. 

 ÷Áø» AÍÂß SÔU÷PõÒPøÍ _miUPõmk[PÒ. 

9. What are the features of ABC analysis? 

 ABC £S¨£õ´Ä ~m£[PÒ GßÚ? 

10. Elucidate the procedure for conducting work 
measurement. 

 ÷Áø» AÍøÁ |hõzxÁuØPõÚ |øh•øÓPøÍz 

öuÎÄ¨£kzuÄ®. 

11. Explain the functions of purchasing department. 

 öPõÒ•uÀ xøÓ ö\¯À£õkPøÍ ÂÍUSP. 

12. Explain the concept of material management. 

 ö£õ¸Ò ÷©»õsø© P¸zøu ÂÍUS[PÒ. 

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Third Year  

Computer Applications 

PERSONNEL MANAGEMENT/HUMAN 

RESOURCE MANAGEMENT  

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Discuss the nature of human resource 
management. 

 ©ÛuÁÍ ÷©»õsø©°ß C¯Àø£ £ØÔ 

ÂÁõvUPÄ®. 

2. Differentiate between training and development. 

 £°Ø] ©ØÖ® ÁÍºa] ÷ÁÖ£kzuÄ®. 
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3. Define transfer. What are its types? 

 £o Ch ©õØÓ® GßÓõÀ GßÚ? Auß ÁøPPÒ 

¯õøÁ? 

4. State the causes for labour turnover. 

 öuõÈ»õÍº ¦μÒÂß Põμn[PÒ ¯õøÁ? 

5. How conflicts are managed? 

 •μs£õkPÒ GÆÁõÖ {ºÁQUP¨£kQßÓÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the features of Human Resource 
Management. 

 ©ÛuÁÍ ÷©»õsø©°ß A®\[PÒ ¯õøÁ? 

7. What is meant by Human Resource Planning? 
Explain its importance. 

 ©ÛuÁÍ® vmhªhÀ GßÓõÀ GßÚ? Auß 

•UQ¯zxÁzøu ÂÍUS[PÒ. 

8. What is meant by job analysis? Explain its 
significance. 

 ÷Áø» £S¨£õ´Ä GßÓõÀ GßÚ? Auß 

•UQ¯zxÁzøu ÂÍUPÄ®. 
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9. Discuss the different methods of training in detail. 

 £°Ø]°ß £À÷ÁÖ •øÓPøÍ Â›ÁõP 

ÂÁõvUPÄ®. 

10. Explain the Maslow’s theory of motivation. 

 ©õì÷»õÂß E¢xÂzuÀ ÷Põm£õkPøÍ ÂÍUPÄ®. 

11. Explain the different methods of recruitment. 

 Bm÷\º¨¤ß £À÷ÁÖ •øÓPøÍ £ØÔ ÂÍUPÄ®. 

12. How industrial disputes are settled? Explain. 

 öuõÈÀ xøÓ §\ÀPÒ G¨£i wºUP¨£kQßÓÚ? 

ÂÍUPÄ®. 

————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE 2019. 

Third Year 

Computer Applications 

FINANCIAL MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

1. What is financial Management? 

 {v°À ÷©»õsø© GßÓõÀ GßÚ?  

2. What is cost of capital? 

 ‰»uÚ Qøμ¯® GßÓõÀ GßÚ? 

3. Explain the forms of dividends. 

 £[Põuõ¯zvß ÁøPPøÍ ÂÍUSP. 
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4. Explain the process of capital budgeting. 

 •u½mk vmh £mi¯¼ß •øÓPøÍ ÂÍUSP. 

5. Describe the concepts of working capital 
management. 

 |øh•øÓ •u½k £ØÔ¯ ÷Põm£õkPøÍ ÂÁ›. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. Explain the functions of financial management. 

 {v°¯À ÷©»õsø© £oPÒ ¯õøÁ. 

7. Write a short note on  

 (a) shares  

 (b) Debentures  

 (c) loans 

 ]ÖSÔ¨¦ ÁøμP 

 (A) £[S 

 (B) Phß£zvμ[PÒ 

 (C) PhßPÒ 
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8. What are the factors affecting capital structure? 

 ‰»uÚ Aø©¨ø£ £õvUS® Põμn[PÒ ¯õøÁ? 

9. From the following information calculate market 
value of company’s shares by using. 

 walter formula when divided payout ratio is  
 (a) 20% and  

 (b) 50% Earning per share Rs.20 cost of equity 
10% Internal rate of return 12%. 

 ¤ßÁ¸® ÂÁμ[PÎ¸¢x ÁõÀhº `zvμ •øÓø¯ 

£¯ß£kzv {Ö©zvß \¢øu £[S ©v¨ø£ PnUQk. 

 (A) £[Põuõ¯ ÂQu® 20% \uÂu®. 

 (B) 50%  \uÃu©õP C¸¢uõÀ J¸ £[Qß «uõÚ 

Á¸Áõ´ ¹.20 \õuõμn £[S •u»õÚ Qøμ¯® 

10% \uÃu® EÒÎmk C»õ£ ÂQu® 12% 

\uÃu®. 

10. Describe the objectives of financial management. 

 {v°¯À ÷©»õsø©°ß ÷|õUP[PøÍ ÂÁ›. 

11. What are the types of working capital explain? 

 |øh•u¼ß ÁøPPÒ ¯õøÁ ÂÁ›? 

12. Describe the determinants of dividend policy. 

 £[Põuõ¯ öPõÒøPø¯ wº©õÛUS® PõμÚ[PÒ £ØÔ 

ÂÁ›. 

——————— 



 

  

 

 

 

B.Com./B.B.A. DEGREE EXAMINATION —  
JUNE 2019. 

Third Year 

BUSINESS INFORMATION SYSTEMS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks)  

 Answer any THREE questions.  

1. Explain Information Technology for business. 

 Â¯õ£õμzvÀ uPÁÀ öuõÈÀ ~m£® £ØÔ ÂÁ›UP. 

2. What is computer decision support systems (DSS)?  
What are its characteristics? 

 PoÛ •iÄ BuμÄ Aø©¨¦ GßÓõÀ GßÚ? 

AuÝøh¯ ]Ó¨¦ TÖPÒ ¯õøÁ? 

3. What are the advantages of Enterprise Resource 
Planning (ERP)? 

 {ÖÁÚ ÁÍ vmhªh¼ß |ßø©PøÍ TÖP. 
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 UG-252 2

4. What are the characteristics of data base 
management systems? 

 uμÄz uÍ ÷©»õsø© Aø©¨¤ß ]Ó¨¦U TÖPøÍ 

u¸P. 

5. What is Retail software?  Explain its benefits to 
business. 

 ]À»øÓ ö©ßö£õ¸Ò GßÓõÀ GßÚ? AuÝøh¯ 

|ßø©PÒ GÆÁõ¸ J¸ ÁoPzvØS EuÄQÓx.  

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. What is Technological Innovation?  How it is differ 
from Technological Obsolescence? 

 öuõÈÀ ~m£ ¦xø© GßÓõÀ GßÚ? Ax GÆÁõÖ 

öuõÈÀ ~m£ ÁÇUöPõÈ¢x ÷£õSu¼À C¸¢x 

÷ÁÖ£kQßÓx. 

7. Explain the importance of IT support for 
management decision making. 

 ÷©»õsø© •iöÁkzuÀ •øÓ°À IT&ß  

•UQ¯zxÁzøu ÂÍUSP. 

8. What is Inter-organisational information systems?  
Explain its contribution to global information 
system. 

 {ÖÁÚ[PÐUS Cøh÷¯¯õÚ uPÁÀ •øÓø© 

GßÓõÀ GßÚ? Ax GÆÁõÖ E»PÍõÂ¯ uPÁÀ 

•øÓ°À EuÄQÓx. 
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9. What is logical data models?  Explain its various 
kinds. 

 u¸UP uμÄPÒ ©õv›PÒ GßÓõÀ GßÚ? AuÝøh¯ 

£À÷ÁÖ ÁøPPÒ £ØÔ TÖP. 

10. Explain the components and structures of 
computer decision support systems (DSS). 

 PoÛ •iÄ BuμÄ Aø©¨¤ß TÖPÒ ©ØÖ® 

Aø©¨¦ £ØÔ TÖP. 

11. Distinguish between various database models. 

 £À÷ÁÖ¨£mh uPÁÀ ©õv›PÐUS Cøh÷¯¯õÚ 

÷ÁÖ£õkPøÍ TÖP. 

12. Explain the various classification of software. 

 £À÷ÁÖ ÁøP¯õÚ ö©ßö£õ¸Ò £ØÔ Â›ÁõP 

ÂÍUSP. 

——————— 



  

 

 

B.Com./B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Third Year 

BUSINESS ACCOUNTING SOFTWARE 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Briefly explain-Tally fundamentals in Accounting. 

 PnUQ¯¼À GsoUøP°ß Ai¨£øh Gß£øu 

_¸UP©õP TÖP. 

2. What is accounting bill? Explain it in detailed 
manner. 

 PnUQ¯À μ^x GßÓõÀ GßÚ? AuÝøh¯ P¸zøu 

ÂÁμ©õP TÖP. 

3. What is VAT? Explain its activation and 
classification. 

 VAT GßÓõÀ GßÚ? Ax ö\¯À£k® Âu® ©ØÖ® 

ÁøPPøÍ TÖP. 
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4. Explain the concept of trial balance in accounting 
tally. 

 PnUQ¯À GsoUøP Gß£vÀ ÷\õuøÚ \©{ø» 

£ØÔ ÂÁ›UPÄ®. 

5. What is bank reconciliation? Explain briefly its 
preparation in Accounting tally. 

 Á[Q \›UPmk® £mi¯À GßÓõÀ GßÚ? Ax 

PnUQ¯¼ß GsoUøP°À u¯õ›UP¨£k® 

•øÓø¯ TÖP. 

SECTION B — (4 × 15 = 60 marks) 

 Answer any FOUR questions. 

6. What is cash book? How to make entries in cash 
book? 

 öμõUP Hk GßÓõÀ GßÚ? öμõUP HmiÀ öμõUP 

|hÁiUøPPÒ £v¯¨£k® •øÓø¯ TÖP. 

7. Distinguish between cost centres and cost 
categories in detailed manner. 

 AhUP AÀ»x Âø» ø©¯® ©ØÖ® Âø» ÁøPPÒ 

CÁØÔUS Cøh÷¯¯õÚ ÷ÁÖ£õkPøÍ Â›ÁõPU 

TÖP. 

8. What is CST? How to create various vouchers in 
CST in Accounting? 

 CST (Central Sales Tax) GßÓõÀ GßÚ? 

PnUQ¯¼À £À÷ÁÖ \õßÓõ´ÄPÒ GÆÁõÖ 

E¸ÁõUP¨£kQßÓx Gß£uøÚU TÖP. 
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9. What is Balance sheet? Explain the concept of 
balance sheet in Tally. 

 C¸¨¦ {ø»U SÔ¨¦ GßÓõÀ GßÚ? Gso¯¼À 

C¸¨¦ {ø»USÔ¨¤ß P¸zx ¯õx? 

10. Explain the merits and salient features of service 
tax reports. 

 ÷\øÁ Á› AÔUøP°ß |ßø©PÒ ©ØÖ® Auß 

]Ó¨¦U TÖPÒ £ØÔ ÂÁ›UPÄ®. 

11. What is inventory? Explain various inventory 
vouchers and reports. 

 \μUS GßÓõÀ GßÚ? \μUS \õßÓõ´Ä ©ØÖ® \μUS 

AÔUøPPøÍ ÂÁ›UP. 

12. How to consolidate accounts and other reports by 
accounting software? 

 PnUSPÒ ©ØÖ® AÔUøPPøÍ GÆÁõÖ PnUQ¯À 

ö©ßö£õ¸Ò ‰»® J¸[Qøn¨£x Gß£øu TÖP. 

––––––––––––– 




