
 

  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Third Year 

PRODUCTION MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Define Plant Location. 

 öuõÈØ\õø» C¸¨¤hzøu Áøμ¯ÖUPÄ®. 

2. Explain Preventive Maintenance. 

 uk¨¦ £μõ©›¨¦ £ØÔ ÂÍUSP. 

3. What is the significance of Reorder Levels? 

 \μUS ©ÖÁ›ø\ {ø»PÎß •UQ¯zxÁ® GßÚ? 

 UG–296 BBA–31/
  BBAC-31
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4. Define EOQ. 

 EOQ–I Áøμ¯ÖUPÄ®. 

5. Explain the utility of Mean Charts. 

 \μõ\› ÂÍUP¨£h[PÎß £¯ß£õmøh  ÂÍUSP. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the functions of Operations Management. 

 ö\¯À£õmk {ºÁõPzvß ö\¯À£õkPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

7. Discuss the factors affecting the facility Location 
Analysis. 

 öuõÈØ\õø» Á\v C¸¨¤h £S¨£õ´øÁ £õvUS® 

PõμoPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

8. How to Planning and Scheduling help in 
optimizing production? 

 EØ£zvø¯ ÷©®£kzxÁuØS vmhªhÀ ©ØÖ® 

vmhªhÀ GÆÁõÖ EuÄQßÓÚ? 

9. Explain the different types of Layouts. 

 £À÷ÁÖ ÁøP¯õÚ uÍÁø©¨¦PøÍ ÂÍUS[PÒ. 
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10. What are the different types of Control Charts? 

 £À÷ÁÖ ÁøP¯õÚ Pmk¨£õmk ÂÍUP¨£h[PÒ 

¯õøÁ? 

11. What is ABC Analysis? How is it useful in 
managing inventory in an organisation? 

 H¤] £S¨£õ´Ä GßÓõÀ GßÚ? J¸ {ÖÁÚzvÀ 

\μUSPøÍ {ºÁQ¨£vÀ Cx GÆÁõÖ £¯ÝÒÍuõP 

C¸US®? 

12. Discuss what is meant by TQM. Explain its utility 
in operations management. 

 TQM GßÓõÀ GßÚ Gß£øu¨ £ØÔ ÂÁõvUPÄ®. 

ö\¯À£õmk {ºÁõPzvÀ Auß £¯ß£õmøh 

ÂÍUS[PÒ. 

 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION — 

 DECEMBER 2019. 

Third Year 

Computer Applications 

PERSONNEL MANAGEMENT/HUMAN 
RESOURCE MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. All questions carry 
equal marks. 

1. Explain the role of human resource manager. 

 ©ÛuÁÍ ÷©»õsø©°ß £[PÎ¨¤øÚ £ØÔ 

ÂÍUSP. 

2. Mention the external sources of Recruitment. 

 £o¯©ºu¼ß öÁÎÁÈ•øÓPøÍ SÔ¨¤kP. 

3. Explain the importance of training. 

 £o £°Ø]°ß •UQ¯zxÁzøu ÂÁ›. 

 UG–297 BBA–32/
BBAC–32
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4. Distinguish Theory X from Theory Y. 

 ÷Põm£õk X  ÷Põm£õk Y &À C¸¢x GÆÁõÖ 

÷ÁÖ£kQÓx? 

5. Explain the Objectives of Collective Bargaining. 

 TmkSÊ ÷£μzvß ÷|õUP[PøøÍ ÂÁ›. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. All questions carry equal 
marks. 

6. Write the qualities of a personnel manager. 

 ©ÛuÁÍ ÷©»õÍ¸UP›¯ uSvPøÍ GÊxP. 

7. Explain the various factors that influence human 
resources planning. 

 ©ÛuÁÍ vmhªku¼ß ö\ÀÁõUS ªS¢u £À÷ÁÖ 

PõμoPøÍ ÂÁ›. 

8. Explain in detail the various sources of 
Recruitment. 

 BÒ ÷\º¨¤ß ‰»[PøÍ £ØÔ Â›ÁõP ÂÍUSP. 

9. Discuss the various methods available for 
appraising the performance of employees. 

 ö\¯ÀvÓß ©v¨¥miß £À÷ÁÖ •øÓPøÍ ÂÁõv. 
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10. Discuss the different methods of computing the 
rate of labour turnover. 

 öuõÈ»õÍº Á¸Áõ´ ÂQu PnURmk •øÓPøÍ 

ÂÁ›. 

11. Explain in detail the guidelines that should be 
followed to make collective bargaining in a 
success. 

 Tmk ÷£μ® ÷£a_ öÁØÔPμ©õP •i¯ ÷©ØöPõÒÍ 

÷Ási¯ ÁÈPõmkPøÍ ÂÁ›. 

12. Discuss the various factors that determine the 
wages policy of an organisation? 

 T¼ ÃuU öPõÒøPø¯ wº©õÛUS® £À÷ÁÖ 

PõμoPøÍ £ØÔ ÂÍUSP. 

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER 2019. 

Third Year 

BUSINESS LAW 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1.  Bring out the rules of a valid contract. 

  ö\À¾£i¯õS® J¨£¢uzvß ÂvPøÍ öÁÎ÷¯ 

öPõsk Áõ¸[PÒ.   

2.  What are the effects of illegal agreement? 

 \mh Â÷μõu J¨£¢uzvß ÂøÍÄPÒ GßÚ ? 

 UG-298 BBA-33
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3.  Bring out the essential conditions of a valid 

ratification of agency. 

Höáß]°ß ö\À¾£i¯õS® J¨¦u¼ß 

Azv¯õÁ]¯ {£¢uøÚPøÍ öÁÎ÷¯ öPõsk 

Áõ¸[PÒ. 

4.  Describe the concept of implied authority of 

partners. 

 TmhõÍºPÎß ©øÓ•P AvPõμzvß P¸zøu 

ÂÁ›UPÄ®. 

5.  Explain the term Promissory Notes and Bills of 

Exchange. 

EËvë©ê½ SÉœ™PÇ ©ÍË£ –›©õØÓ ¤ÀPÒ GßÓ 

ö\õÀø» ÂÍUS[PÒ. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Classify different types of contract. 

£À÷ÁÖ ÁøP¯õÚ J¨£¢u[PøÍ ÁøP¨£kzuÄ®. 
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7. Discuss the modes of creation of agency. 

{ÖÁÚzøu E¸ÁõUS® •øÓPÒ £ØÔ ÂÁõvUPÄ®. 

8. Describe the rights of unpaid seller List out and 

describe the rights of buyer briefly. 

ö\¾zu¨£hõu ÂØ£øÚ¯õÍºPÎß E›ø©PøÍ 

ÂÁ›UPÄ®. Áõ[S£Á›ß E›ø©PøÍ _¸UP©õP 

ÂÁ›UPÄ®. 

9. What do you mean Memorandum of Association? 

Bring out the differences between the 

Memorandum and Articles of Association. 

\[Pzvß ö©÷©õμõsh® GßÓõÀ GßÚ? 

ö©÷©õμõsh® ©ØÖ® \[Pzvß PmkøμPÐUS 

Cøh°»õÚ ÷ÁÖ£õkPøÍ öÁÎ÷¯ öPõsk 

Áõ¸[PÒ. 

10. Define Bailment. What are the features of 

Bailment? 

\μUS ¤øn Gk¨£øu Áøμ¯ÖUPÄ®. ¤øn 

Gk¨¤ß A®\[PÒ GßÚ? 
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11. Distinguish between a company and partnership 

firm. 

J¸ {ÖÁÚ® ©ØÖ® Tmk {ÖÁÚzvØS Cøh°À 

÷ÁÖ£k[PÒ. 

12. What are the difference between sale and 

agreement to sell? 

ÂØ£øÚUS® ÂØ£øÚUPõÚ J¨£¢uzvØS® EÒÍ 

÷ÁÖ£õkPÒ GßÚ? 

––––––––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2019. 

Third Year 

BUSINESS ENVIRONMENT  

Time : 3 hours Maximum marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Briefly explain the nature of Business 
Environment. 

 ÁoPa `Ç¼ß ußø©ø¯ _¸UP©õP ÂÍUS[PÒ.  

2. Write a short note on State Consumer Protection 
Council. 

 ©õ{» ~Pº÷Áõº £õxPõ¨¦ PÄß]À J¸ ]Ö SÔ¨ø£ 

GÊx[PÒ.  

3. Explain the achievement of five year of plans of 
India. 

 C¢v¯õÂß I¢uõsk vmh[PÎß \õuøÚPøÍ 

ÂÍUS[PÒ.  

 UG–299 BBA–34
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4. State the demerits of NBFCs. 

 NBFCPÎß SøÓ£õkPøÍU SÔ¨¤k[PÒ.  

5. Bring out the significance of globalisation. 

 E»P©¯©õUP¼ß •UQ¯zxÁzøu öÁÎ÷¯ 

öPõsk Áõ¸[PÒ.  

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the Directive Principles of State Policy 
enshrined in the Indian Constitution. 

 C¢v¯ Aμ]¯»ø©¨¤À SÔ¨¤h¨£mkÒÍ ©õ{»U 

öPõÒøP°ß ÁÈ |kzx® ÷Põm£õkPøÍ 

ÂÍUS[PÒ.  

7. “Business need not have social responsibilities” Do 
you agree with this statement — Elaborate.  

 ‘‘ÁoPzvØS \‰P¨ ö£õÖ¨¦PÒ ÷uøÁ°Àø»’’ 
C¢u AÔUøP²hß }[PÒ Ehß£kQÕºPÍõ & 

Â›ÁõUSP.  

8. Discuss the role of SEBI in regulating the 
working of stock exchanges in our country. 

 |® |õmiÀ £[Sa \¢øuPÎß ö\¯À£õmøhU 

Pmk¨£kzxÁvÀ ö\¤°ß £[S £ØÔ ÂÁõvUPÄ®.  
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9. Explain the functions of commercial banks.  

 ÁoP Á[QPÎß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

10. Discuss the features of MNCs and explain the role 
of MNCs in economic development of India. 

 MNC Cß A®\[PøÍ¨ £ØÔ ÂÁõvUPÄ®, 

C¢v¯õÂß ö£õ¸Íõuõμ ÁÍºa]°À MNCCß 

£[øP ÂÍUPÄ®.  

11. Discuss the rights of the consumers under the 
consumer protection act 1986. 

 ~Pº÷Áõº £õxPõ¨¦a \mh® 1986 Cß RÌ 

~Pº÷Áõ›ß E›ø©PøÍ¨ £ØÔ ÂÁõvUPÄ®.  

12. Evaluate the Role and Functions EXIM Policy of 
India. 

 C¢v¯õÂß £[S ©ØÖ® ö\¯À£õmkU EXIM 
öPõÒøPø¯ ©v¨¥k ö\´²[PÒ.  

––––––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER 2019. 

Third Year 

MARKETING RESEARCH 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

All questions carry equal marks.  

1. Explain the scope of marketing research. 

 \¢øu¨£kzuÀ Bμõ´a] ÷|õUPzøu ÂÍUSP. 

2. Explain the uncontrollable factors which influence 
the validity of experiment. 

 £›÷\õuøÚ°ß ö\À¾£iø¯ £õvUS® ©ØÖ® 

Pmk¨£kzu •i¯õu PõμoPøÍ ÂÍUSP. 

3. What do you mean by editing? 

 Gimi[ GßÓõÀ GßÚ? 

 UG–300 BBAM-35/
  BBA–35
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4. Describe the uses of test marketing. 

 ÷\õuøÚ \¢øu¨£kzuÀ £¯ß£õkPøÍ ÂÁ›UP. 

5. Write a note on copy testing. 

 |PÀ ÷\õuøÚ £ØÔ SÔ¨¦ ÁøμP. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain the marketing research processing.  

 \¢øu¨£kzuÀ Bμõ´a] ö\¯»õUPzøu ÂÍUSP.  

7. Explain the various stages in research design in 
detail. 

 Bμõ´a] ÁiÁø©¨¦ £À÷ÁÖ {ø»PÎÀ ÂÍUSP. 

8. Explain the difference methods of Tabulation. 

 AmhÁøn¨£kzxu¼ß £À÷ÁÖ •øÓPøÍ 

ÂÍUSP. 

9. Explain new product development process. 

 ¦v¯ ö£õ¸Ò ÁÍºa] ö\¯À•øÓø¯ ÂÍUSP. 
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10. Write a note on 

 (a) Media selection 

 (b) Market segmentation 

 (c) Marketing research 

 ]ÖSÔ¨¦ u¸P. 

 (A) FhPz ÷uºÄ 

 (B) \¢øu £S¨£õ´Ä 

 (C) \¢øu¨£kzuÀ Bμõ´a] 

11. What do you mean by advertising research?  What 
areas covered under the advertising research? 

 ÂÍ®£μ Bμõ´a] GßÓõÀ GßÚ? ÂÍ®£μ 

Bμõ´a]°ß RÌ GßöÚßÚ £SvPÒ EÒÍÚ? 

12. Explain simple statistical techniques in detail. 

 GÎ¯ ¦ÒÎÂÁμ ~m£[PøÍ Â›ÁõP ÂÍUSP. 

  

——————— 



 
 

  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Third Year 

FUNDAMENTALS OF COMPUTERS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the characteristics of a Computer. 

 PoÛ°ß £s¦PøÍ ÂÍUS[PÒ. 

2. Write the features of MS-Word-2000. 

 MS-Word-2000 Cß A®\[PøÍ GÊx[PÒ 

3. Explain with examples, the method of doing  
simple calculation in Excel. 

 GUö\À CÀ GÎ¯ PnUQRkPøÍa ö\´²® •øÓø¯ 

GkzxUõmkPÐhß ÂÍUS[PÒ. 

 UG-301 BBA-36
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4. Explain the method of creating and editing power 
point presentation. 

 £Áº£õ°sm ÂÍUPUPõm]ø¯ E¸ÁõUQ v¸zx® 

•øÓø¯ ÂÍUS[PÒ. 

5. Write a note on disk operating system. 

 Ámk C¯UP •øÓø©°À J¸ SÔ¨ø£ GÊx[PÒ. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Discuss the different types of computers. 

 £À÷ÁÖ ÁøP¯õÚ PoÛPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

7. How will you save a file in MS - Word? Explain. 

 MS - Word CÀ J¸£÷Põ¨ø£ GÆÁõÖ ÷\ª¨¥ºPÒ? 

ÂÍUP. 

8. What are the different types of charts in  
Ms-Excel? 

 Ms-Excel CÀ EÒÍ £À÷ÁÖ ÁøP¯õÚ 

ÂÍUP¨£h[PÒ ¯õøÁ? 

9. Describe the process of insert, delete and copy 
slides using power point. 

 £Áº£õ°søh¨ £¯ß£kzv ìø»kPøÍa ö\¸P, 

}US ©ØÖ® |Pö»kUS® ö\¯À•øÓø¯ 

ÂÁ›UPÄ®. 
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10. Why should you apply design templates to a slide? 

 ìø»iÀ Áiø©¨¦ Áõº¨¦¸UPøÍ Hß £¯ß£kzu 

÷Ásk®? 

11. Explain the functions of application software. 

 £¯ß£õmk ö©ßö£õ¸Îß ö\¯À£õkPøÍ 

ÂÍUS[PÒ. 

12. Write the steps in printing Power Point 
Presentations. 

 £Áº£õ°sm ÂÍUPUPõm]PøÍ Aa]kÁuØPõÚ 

£iPøÍ GÊx[PÒ. 

 

 

——––––––––– 




