UG-296 BBA-31/
BBAC-31

U.G. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
PRODUCTION MANAGEMENT

Time : 3 hours Maximum marks : 75

PART A — (8 x 5 =15 marks)
Answer any THREE questions.
All questions carry equal marks.

1.  Define Plant Location.

Qzriherene @@L Sag euanTLIMISSE.LD.
2. Explain Preventive Maintenance.

LY ugmofiy ubdl eSlers@s.

3.  What is the significance of Reorder Levels?

&75@ wnieufleng Hlancvsaier p&Hlwisgleuld eremer?



Define EOQ.
EOQ—g cuawrwumissaLb.
Explain the utility of Mean Charts.

gnmafl slerggsliuLmigaflen LweaTUT el 6Sl6TéHEs.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Discuss the functions of Operations Management.
Qeweur® Hiurssdler GgwadurhsEmers UbH
eleurdlasa]ib.

Discuss the factors affecting the facility Location
Analysis.

Qzrllherene cusd @@L uGLUTUmel LITS&E@HD
srranflaanarl Lml efleurdléseb.

How to Planning and Scheduling help in
optimizing production?

o pusdlenws  CuobU@SgHUSHEG SHLBL® wHmID
S 18L& ereueumm 2 e dlermen?

Explain the different types of Layouts.

LOGaUm UESWITET SETEUELDLIL|SE 6T 65l 6md: @ mISeT.
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10.

11.

12.

What are the different types of Control Charts?

uGouy eumawrear SULOUUTLH  edleTdslLLmhigET
wreneu?

What is ABC Analysis? How is it useful in
managing inventory in an organisation?

glddl uELuUTLe eTemme eTemam? 6 Hlnieuarsdle
sr&@samen Blireudllindle) @g eTeueumm LWEIETeTsTs
@\(H&HGD?

Discuss what is meant by TQM. Explain its utility
In operations management.

TQM eranmpmed eremer eremuanglt LHM efleurdléseyid.
Qeweur(  Hicurssdd  oger  LweTUT enL
ol eT& @ mIsaET.
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UG-297 BBA-32/
BBAC-32

B.B.A. DEGREE EXAMINATION —
DECEMBER 2019.

Third Year
Computer Applications

PERSONNEL MANAGEMENT/HUMAN
RESOURCE MANAGEMENT

Time : 3 hours Maximum marks : 75
PART A — (8 x 5 = 15 marks)

Answer any THREE questions. All questions carry
equal marks.

1. Explain the role of human resource manager.
wefigeter  Guoeramenwuler ukisalliGenear  LbHM
ol 6TE G

2. Mention the external sources of Recruitment.

veanflwinrgeden Geuafleudlpenmaeaner @GmILIG(HS.

3. Explain the importance of training.

uewtl LulpSluder Wp&Flwsgieusamg efleul.



4, Distinguish Theory X from Theory Y.
Cemiur® X  Caeriurh Y -& QmbBE ereueumm)
CaumpuBdmg?

5. Explain the Objectives of Collective Bargaining.
gl (HEw Cursden Crrasnisamena elleurl.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions. All questions carry equal
marks.
6. Write the qualities of a personnel manager.
weflgeuer Ceamerpés il S@Hdsmer er(pgis.
7. Explain the various factors that influence human
resources planning.

wefligeler S L SlHsedler QFoeirss WEhs LoCam

srrenilseamer efleuifl.
8. Explain in detail the various sources of
Recruitment.

<per Gamlidlen epemsamer LM ellifleurs eflers@s.

9. Discuss the various methods available for
appraising the performance of employees.

Qewerdmer S g ar LOGaum penpEamer elleurd).
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10.

11.

12.

Discuss the different methods of computing the
rate of labour turnover.

QamPlerert eumeumi eldls seamESl (B (penmasemer
cfleul.

Explain in detail the guidelines that should be
followed to make collective bargaining in a
success.

gl (h Cupb Guss Ceupmdlsrons (pipw GCopEsmerer
Geuenrigw euflsm(Haeaner edfleul.

Discuss the various factors that determine the
wages policy of an organisation?

el  6iss Gamdamsaw  Srorels@nd  uoCeumy
srremsaer LM 6dlerd@s.
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UG-298 BBA-33

B.B.A. DEGREE EXAMINATION —
DECEMBER 2019.

Third Year
BUSINESS LAW

Time : 3 hours Maximum marks: 75
PART A — (3 x 5 = 15 marks)

Answer any THREE questions.

All questions carry equal marks.

1. Bring out the rules of a valid contract.

Qeoogiuiqurgd  eliupssdear  alfsamer  CeueaflCuw

Q& mesT(H GUT(HBISGET.
2. What are the effects of illegal agreement?

L eCrTs eliuhssdler allenere|seT eTemer ?



Bring out the essential conditions of a wvalid

ratification of agency.

e @eeimsludl e CFeILIgwITELD eUIL|g 60l 6t
<gFumeufl  Blubsmeansamer  CeuallCw  Clamesr(

GUM(THIBIGET.

Describe the concept of implied authority of

partners.

gal Lmerisailen DS ASsTrSden  HmSMS
aNeufésa|b.

Explain the term Promissory Notes and Bills of

Exchange.
2 mFGwmy @ollyser womib uflorHn Geser ererm
Qamerenay eNlems @ miISET.

PART B — (4 X 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

Classify different types of contract.

LOCeum UMSITET QLILIBSBISEMET eUSLILI(HSSeLD.
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10.

Discuss the modes of creation of agency.
Blmeuangens 2 (Heur&ELd (pamaeT LMl elleimdlésse, .

Describe the rights of unpaid seller List out and
describe the rights of buyer briefly.

QedsliuLrg  elpuemanumerisefier o flevgamer
eufdsa|b. eummi@ueufler o Mamwsmer &F(HESLOTSE

elaM&sal.

What do you mean Memorandum of Association?
Bring out the differences between the

Memorandum and Articles of Association.

FBI5S S 60 QuoCromymerL_Ld GTEITMITEL GTGIT60T?
QuComyrar_b  LHMDL  FussHar S(HDISEHEE
@aeLwleorer  Goupur@®semer GeuellCu  Qsmear(H

GUT(THTBIGET.

Define Bailment. What are the features of

Bailment?

#1&6@ Yevawr  er(HULMS euaTwmESHe|d.  LAenemt

T(HLIET DS BIGET GTEITET?
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11.

12.

Distinguish between a company and partnership

firm.

@@ Hneand wHmbd &G Hneuasdne Qe ude
CeumiL(hHmisET.

What are the difference between sale and
agreement to sell?
huemers@Ld elhumarssTear ULBSSS DG 2 6rer

Coumim(haeT eTemmen?
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UG-299 BBA-34

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
BUSINESS ENVIRONMENT

Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. Briefly explain the nature of Business
Environment.
auamflad @ Lpadleh SEMENLOENI S(THESLOMS 65l6Td: G BISET.

2. Write a short note on State Consumer Protection
Council.
wrble BISTCeTT LTSI SHejendle e Am @l
CT(LPGIMBIGET.

3. Explain the achievement of five year of plans of
India.

@bdwurelen mpsraTh  SHLBisallen FTHMETHMET
clleT& @ mIgeT.



State the demerits of NBFCs.
NBFCsaflern @enpur®aamends @mlLikHmhsdr.

Bring out the significance of globalisation.
2 QEHLOWILDTESE 60T WP&EWLSFHIuSMS QeueflGu
Q& TewT(h GUT(HBIGET.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
Explain the Directive Principles of State Policy

enshrined in the Indian Constitution.

@pHu orfwueenlibe @il il (Hiearer wrblas
Qamerenguller auLfl B(HSSID Cam_urpHsemer
elleTg @ miger.

“Business need not have social responsibilities” Do
you agree with this statement — Elaborate.

“cuallagsdi@ Fepsls Qurmliyger Csaneuuievenay”
QBs SiMsmasLer Bhasdr o LeatuBhdEdrserm -
cflMeunds@s.

Discuss the role of SEBI in regulating the
working of stock exchanges in our country.

B Brlgd URIGE shngsetear  Gewueuman s
s_HUuBSgieuder Galuler umki@ unm eleurdlsseyb.
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10.

11.

12.

Explain the functions of commercial banks.

cuentls eumidlsafen GFwUT(HEMmaT 6Sl6TdH @ mIGaT.
Discuss the features of MNCs and explain the role
of MNCs in economic development of India.

MNC @ear jbgmsmerts updl  aleurdésab,
@pduredler  Qumpernsmy  cueridfludey MNCEer

LIIena laT&sa]|(D.

Discuss the rights of the consumers under the
consumer protection act 1986.

msTCeun  urgeTiyd gl 1986 @er &
BI&TCaurflen o Menwsamarts LHMH efleurdlsse, .
Evaluate the Role and Functions EXIM Policy of
India.

@ndwureller uwmiE wOHmL  Cdswduri(hs EXIM
Qamarengen HLISTEH QFwiumisar.
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UG-300 BBAM-35/

BBA-35
B.B.A. DEGREE EXAMINATION —
DECEMBER 2019.
Third Year
MARKETING RESEARCH
Time : 3 hours Maximum marks : 75

PART A — (3 x 5 =15 marks)
Answer any THREE questions.
All questions carry equal marks.

1. Explain the scope of marketing research.
shangLILI(HSSH Y TTES Chréssams allens@s.

2. Explain the uncontrollable factors which influence
the validity of experiment.
ufCorgenamuilen CgoaiLigenus UTHSEGD  LOHMID
sUHUUBSS PlgWTg STranflesamer aflemd@s.

3.  What do you mean by editing?

6Tl L_Iq MBI GTGITMITC) GTGITEHT 2



Describe the uses of test marketing.
Camgenar #hansIL(HSs60 Liwemum(hsamer adlelflgs.
Write a note on copy testing.
Bae Gargenar LHM GHILIL euamys.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
All questions carry equal marks.

Explain the marketing research processing.
FHenSILIHSS B TTFS QFLIOTESSMS N6Td: @,

Explain the various stages in research design in
detail.

SIS cuigeuanbliL LGeum Hleneasatieh ellers@s.
Explain the difference methods of Tabulation.

S Laimariu@sgsedlear  LoCaum  (paDEHmET
ol emE @

Explain new product development process.

yHw Qurme eueridd) Cewcpenment cleTéEs.
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10.

11.

12.

Write a note on

(a) Media selection

(b) Market segmentation

(¢) Marketing research

DGO HMmS.

(=1) eass Gaiiay

(<) spens LEILMIAY

(@) sBeslLbhSSD U FTIEFS]

What do you mean by advertising research? What
areas covered under the advertising research?
cflembLir Y IMUES  eTemTE  erewew?  eSleTbuy
< yrESlullen E1p erenClemesen L@GE ser o _creme?
Explain simple statistical techniques in detail.

eraflw Yerefledleur miL Limigener aflfleums eflems@s.
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UG-301 BBA-36

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Third Year
FUNDAMENTALS OF COMPUTERS

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. Explain the characteristics of a Computer.

sewtlaflufler LaTL|Een e el 6md @ migeT.

2. Write the features of MS-Word-2000.
MS-Word-2000 @)etr jDFBISEET 6T(LHGIBISET

3. Explain with examples, the method of doing
simple calculation in Excel.

T&EQFD @)ed erafl saTdEdHEHsamend Qe (papenw
THSSHIHTL (NG (ETHL6IT 66T (& BIFHET.



Explain the method of creating and editing power
point presentation.

veutumien. eletésssr Saw 2 (heursdl $mSHiIn
PpepmE WL 6T EBIGET.

Write a note on disk operating system.

L (H @QWEs (panmentoudled e(h GMILIGNLI 6T(LPSIBISET.
PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Discuss the different types of computers.

L Goum euemswmen sanflaflaamerls LHM elleurdsseLb.

How will you save a file in MS - Word? Explain.

MS - Word @é emuCsmiienu ereueumn CailliSiser?
NleTss.

What are the different types of charts in
Ms-Excel?

Ms-Excel @  oeter  uwCeum  cuenswimen
GlleTESLILILMIGET WTeneu ?

Describe the process of insert, delete and copy
slides using power point.

veurumlamenL 1 LweatL(hisS evene(Hsmerd Olams,
B LHMILD B&E6 0 ([H &L Qawdpenmeni
aNeufésa|b.
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10.

11.

12.

Why should you apply design templates to a slide?
GLENEIG 6D GG ENLOLIL| GUTTLIL|(H&SENET 6Iel LILIGTLI(HSS
Couam(L?

Explain the functions of application software.
LwesTum (b Qe ummertl e QeweurHEemar
oNleT&H @ mIsaET.

Write the steps in printing Power Point
Presentations.

veurumem  alersssasTl Slemer  ESH(HeusHSHTeT
LIlq N6 6T (LG MIGHET.
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