UG-297 BBA-31/
BBAC-31

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Third Year
PRODUCTION MANAGEMENT

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. Define production.

2 HUSS euMTWMSS.
2. Define production planning.

2 HuGH L OIL6) euanTwmiss.
3. What is work study?

Coueane 16 GTETMTE) GTEITENT?
4. What is EOQ?

EOQ erenmméd ereman?

5. Name the types of control chart?

SOUur(h) SiLLauenanruiled oUemESSHET WTene?



10.

11.

12.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Discuss plant location problem.

Qe @L b Grdgenan LpM eflleurdlése,ib.

Explain in detail, the different stages involved in
production planning and control.

o2 pugd SHlLllLe wHmb sLHUUT GO 2 6Ter
L Geum Hlanevsatlier allfleuns eilers @ miger.

Point out the objectives of work measurement.

Cauanev Sjerallen @GNI&CaTeTHMmET &L 1 S&TL(HBIGET.

What are the features of ABC analysis?

ABC u@liumiiey BiL LIGISET 6reomen?

Elucidate the procedure for conducting work
measurement.

Cauaned SjeTenel BLTSHEUSDETE HEDL (LPEHDSEMETS
QgefleyliL(H&seyLb.

Explain the functions of purchasing department.

Qarerpge glenm Gewdur(samer clerdEs.

Explain the concept of material management.

QummeT CLoETETENLD &(HSHenS eN6Td @ bISET.
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UG-298 BBA-32/
BBAC-32

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Third Year

Computer Applications

PERSONNEL MANAGEMENT/HUMAN
RESOURCE MANAGEMENT

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.

All questions carry equal marks.

1. Discuss the nature of human resource
management.
weflgeuer Cuerasrenwudl et @udenL umml
efleurgléaa,ib.

2. Differentiate between training and development.

LD womibd eueridsl Ceumi(HSseLb.



Define transfer. What are its types?

Uanfl @L LIHDHD GTOTHTED) CTETET? ST CUMSEHET
WImeneu ?

State the causes for labour turnover.

Qg mleomenT LjFemelleim & miyamTbiseT WiTene.?

How conflicts are managed?
preTUT(H&eT eTeucumm HlreudlssL (hdlermer?

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

Discuss the features of Human Resource
Management.
weflgeler CoamerenLoudlem i DEBISET WTenel?
What is meant by Human Resource Planning?
Explain its importance.
weaflgelerd UL  eTemmTe®  eremen?  iSen
WPEHWSFIUSMS N 6Td: G BISHET.
What is meant by job analysis? Explain its
significance.

Cauemed  LEUUTLGY — GTETDTE)  GTEIET?  <AFHE
PSS WSFHIUSHNS elleTHEa|LD.
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10.

11.

12.

Discuss the different methods of training in detail.
Lullh & uf e LCaum (PDDSEET cflfleurns
efleurdléaa,ib.

Explain the Maslow’s theory of motivation.

wrevGemedler 2 bglalgsen Carlum(hsamer adleTése, L.

Explain the different methods of recruitment.

<, Gamillen LCaum (permsemer LDHDH efleTdse, L.

How industrial disputes are settled? Explain.

QamPley giewp yFbsar erliulg  SrésliLBhSlermen?
SleTégeyLD.
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UG-299 BBA-33

B.B.A. DEGREE EXAMINATION —
JUNE 2019.

Third Year
BUSINESS LAW

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
All questions carry equal marks.

1. “Time 1s essence of contract” — explain.
srel UILBSSS e @emHlwbwinsT san—elelf.

2. Distinguish between sale and hire purchase.
UG  UTLmE  CETaTPSGGD 2 6TeT
Coumumr(hHa6r wreneu?

3. Describe the discharge of contract by the
operations of law.
sl BLellgsamssarmed @lilbssamg all(heldse Lp
afleur.



4, Define the term partnership.
G L_L_MGIENLD GUENTUIM).
5. What is bill of exchange?
IHDESL_(H GTETDTE GTeen?
PART B — (4 x 15 = 60 marks)

Answer any FOUR questions. All questions carry equal
marks.

6. Explain the essential elements of a valid contract.

em CebsE euUBSSSHDENL Wasdu srraflsamer
cfleul.

7. Explain the rules regarding the delivery of goods.
FI&HGHSHET ULPEISE Cgmmumer elldlser LMl elers@s.
8. Discuss the rights of an agent.
WPaW @UUBSSE O (paeuilar 2 Mapser afleums).
9. Describe the nature of partnership.

Fal_L_menentoullen seenoan efleursl.
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10.

11.

12.

Explain the features of Negotiable Instruments.
CuéseumisangsHEL UL L aunflggHe SbFnhigamer adleur.

Explain the types of void agreements.

QFOTE 2 L GTLIG SEHET cUeSHaT cllauil.

Discuss the different types of endorsement.

eULg6len LoGaun auamagsamer afleurd.
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UG - 300 BBA-34

B.B.A. DEGREE EXAMINATION — June
2019.

Third Year
BUSINESS ENVIRONMENT

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions. All questions carry

equal marks.

1. Explain the concept of business environment.
elwmury @Lpedlen &mSS aner elersEs.

2. What is meant by pluralistic society? Explain its
significance.
LGOS  F(UPSTWLD  GTETDTE)  6Tean?  <jeummle
WEEWSFHeums eNleTd@s.

3.  What are the advantages of stock exchange?

LIMBIE LTHN 6UTSSESE 60T HTenLDEET WITEnaL ?



4.  What are the objectives of control of credit?
L sL_(HLILT iger CHIESBISET Wreneu?

5. Write a short note on FDI (Foreign direct
Investment).

@ipBlw Crirlg. (Wpsedl e unm Ani@Hliy cuenys.

PART B — (4 x 15 = 60 marks)

Answer any FOUR Questions. All questions carry equal
marks.

6. Explain the role of the Government in shaping the
business environment.
lwrumpé@gpe GCasromsdled oipfler LRICsDHLULIEHL
afeur.

7. Analyze the social responsibility of business
towards the community.
Qurg o MenLng e eSlwrunygdlen FPSMU
Qurmlibener gambgl <, FTiis.

8. Explain the contents of IRDA Act.

IRDA s L gdlem 2 érem_ss508 allemdEsEa]Lb.

9. Discuss the functions of IDBI.
IDBI —er uenflsener edleul.
2 UG -300



10.

11.

12.

Explain the pros and cons of globalization.

2 Q&LOWIDTESED Herend HMID Senser aflaufl.

Explain the problems of urbanization.
B&TOWDT@ES 6 L Fsamensamer aflou.

Write a note on Foreign Exchange Management
Act.

<pHwu uflorpmd Coeraren L smg uDH Hn
GO cuedDS.
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UG-301 BBA-35/
BBAM-35

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Third Year
Marketing Management
MARKETING RESEARCH

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
All questions carry equal marks.

1. Define marketing research. State its nature.
shensuilce ey CTGMMTE)  GTGIE? ST
Splilweyser wreneu?

2. What are the characteristic of a good design?

Smbs aulgeueoLILer @QUICLSET WTenel?



State the general suggestions of report writing.
e AMGms swuTisEn Curg smsda Csmerer
Geuenrigw UMNBSHIEDTHEDETS F(HS.

What are the uses of marketing testing?

sheng LUMCamganemuilen LiweTUT(H&ET WTene?

What is advertising copy? State its characteristics.
elembLIT B&HE) ETETMTE) GTamen? F6m Sl ser

wmeneu?

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.
Discuss the various stages in marketing research
process.
shepsuile ey  peLpeppuien  LOGeum
&L BIGENET SH(HEHHOME efleuil.
Explain the various types of research design.
<16 auigeueolider LoGan cuamssmeT 6llaTsEs.
Explain the different types and characteristics of
questionnaire.

Criraramedlen LievGeum euens LHMID AmUGwesemer
ol 6T & @
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10.

11.

12.

What are the factors to be considered before
introducing a new product?

yHw Qummener dlpsd Cesluybd @pear &HmSHD

QamerertiLL Ceuamriqw sryenflaeT wreaneu?

Write short notes on

(a) Editing data

(b) Coding

(c) Tabulation

(d) Interpretation.

S GOILY euenys.

(=) sseud Asma@liy

(=) eAIUG Q0s

(@) sseIL SLL_alament

() Qummer eSleT&sid.

What is  product research?  State  its
characteristics.

Qummer  =ypuiay CTETMTE)  GTG&?  <H60
fpliLibsnisemer Cgiflad.

What are the factors governing the selection of the
media advertising?

ellerbuy srsaBIsmers CombOsH&EWL Cung &msHad

QamererGeuenTiq Wi SMyewfilgeT Wmene?
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UG-302 BBA-36

B.Com./B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Third Year
FUNDAMENTALS OF COMPUTERS
Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1.  What do you mean by application software?
Qe LmmeT LweTUm(H GTeTmTed GTEITeN?
2. What are the features of MS- Office?

a&ECTTFTIL I)I6U606IT SETENLOEHET WITEnEL ?

3. How templates are created in excel?
QLibliGer_ev GTeUGUIT) i smerfled

o HeunssLLI(HS g ?



Explain the worksheet in excel.

er&enGlFe @b 2 aTer LanflgTaney edlauifl.

Explain auto content in power point.
UelT Lmuilesiged i 2 arerL_dasn undl eleu.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Difference between the system Hardware and
software.
&awtl el cuaEUMmET  LHmILD QuenGlLimmertle
Caumurhasener afleur.
Explain the various Internal commands and
External commands of a MS-DOS.
MS-DOS & ueGeumy 26T sl Lenargar womd Gleuar
SL_L_aersener 6dlerése] .
What is the basic use of MS Word? Explain with
example.

MS Word -er jqliuen Lweriump eTeires? (b

2 SIS 6T 69l eT& &6 LD.
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10.

11.

12.

What are the different operations possible on a
worksheet in MS — Excel?

MS — Excel -6 Quasgaiqu QeicuCeun GFuicseamer
eNeT&&Ea LD,

Explain the different methods of accessing
MS-power point.

MS-power point-g Sns@b LOCaum pepmSEET
efeur.

Discuss the basic operations performed on a
MS-Word document.

MS-Word euamsdledr Gewiu@n  Sgliuen
Qusshiga LD 6SleTEEaLD.

Explain the functions of slide design option in MS
Power point.

MS-Power point -é& slide augqeuennggHedlen
Qeweur@samer adleul.
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