
 

  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Third Year 

PRODUCTION MANAGEMENT  

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define production. 

 EØ£zv Áøμ¯ÖUP. 

2. Define production planning. 

 EØ£zv vmhªhÀ Áøμ¯ÖUP. 

3. What is work study? 

 ÷Áø» B´Ä GßÓõÀ GßÚ? 

4. What is EOQ? 

 EOQ GßÓõÀ GßÚ? 

5. Name the types of control chart? 

 Pmk¨£õmk AmhÁøn°À ÁøPPÒ ¯õøÁ? 

 UG–297 BBA-31/
  BBAC-31
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SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Discuss plant location problem. 

 Bø» Ch® ¤μa\øÚ £ØÔ ÂÁõvUPÄ®. 

7. Explain in detail, the different stages involved in 
production planning and control. 

 EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmiÀ EÒÍ 

£À÷ÁÖ {ø»PÎÀ Â›ÁõP ÂÍUS[PÒ. 

8. Point out the objectives of work measurement. 

 ÷Áø» AÍÂß SÔU÷PõÒPøÍ _miUPõmk[PÒ. 

9. What are the features of ABC analysis? 

 ABC £S¨£õ´Ä ~m£[PÒ GßÚ? 

10. Elucidate the procedure for conducting work 
measurement. 

 ÷Áø» AÍøÁ |hõzxÁuØPõÚ |øh•øÓPøÍz 

öuÎÄ¨£kzuÄ®. 

11. Explain the functions of purchasing department. 

 öPõÒ•uÀ xøÓ ö\¯À£õkPøÍ ÂÍUSP. 

12. Explain the concept of material management. 

 ö£õ¸Ò ÷©»õsø© P¸zøu ÂÍUS[PÒ. 

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Third Year  

Computer Applications 

PERSONNEL MANAGEMENT/HUMAN 

RESOURCE MANAGEMENT  

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Discuss the nature of human resource 
management. 

 ©ÛuÁÍ ÷©»õsø©°ß C¯Àø£ £ØÔ 

ÂÁõvUPÄ®. 

2. Differentiate between training and development. 

 £°Ø] ©ØÖ® ÁÍºa] ÷ÁÖ£kzuÄ®. 

 UG–298 BBA–32/
  BBAC–32
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3. Define transfer. What are its types? 

 £o Ch ©õØÓ® GßÓõÀ GßÚ? Auß ÁøPPÒ 

¯õøÁ? 

4. State the causes for labour turnover. 

 öuõÈ»õÍº ¦μÒÂß Põμn[PÒ ¯õøÁ? 

5. How conflicts are managed? 

 •μs£õkPÒ GÆÁõÖ {ºÁQUP¨£kQßÓÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the features of Human Resource 
Management. 

 ©ÛuÁÍ ÷©»õsø©°ß A®\[PÒ ¯õøÁ? 

7. What is meant by Human Resource Planning? 
Explain its importance. 

 ©ÛuÁÍ® vmhªhÀ GßÓõÀ GßÚ? Auß 

•UQ¯zxÁzøu ÂÍUS[PÒ. 

8. What is meant by job analysis? Explain its 
significance. 

 ÷Áø» £S¨£õ´Ä GßÓõÀ GßÚ? Auß 

•UQ¯zxÁzøu ÂÍUPÄ®. 
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9. Discuss the different methods of training in detail. 

 £°Ø]°ß £À÷ÁÖ •øÓPøÍ Â›ÁõP 

ÂÁõvUPÄ®. 

10. Explain the Maslow’s theory of motivation. 

 ©õì÷»õÂß E¢xÂzuÀ ÷Põm£õkPøÍ ÂÍUPÄ®. 

11. Explain the different methods of recruitment. 

 Bm÷\º¨¤ß £À÷ÁÖ •øÓPøÍ £ØÔ ÂÍUPÄ®. 

12. How industrial disputes are settled? Explain. 

 öuõÈÀ xøÓ §\ÀPÒ G¨£i wºUP¨£kQßÓÚ? 

ÂÍUPÄ®. 

————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE 2019. 

Third Year 

BUSINESS LAW 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions.  

 All questions carry equal marks. 

1. “Time is essence of contract” — explain. 

 Põ»® J¨£¢uzvß CßÔ¯©¯õuõ TÖ–ÂÁ›. 

2. Distinguish between sale and hire purchase. 

 ÂØ£øÚUS® ÁõhøP öPõÒ•u¾US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

3. Describe the discharge of contract by the 
operations of law. 

 \mh |hÁiUøPPÍõÀ J¨£¢uzøu ÂkÂzuÀ £ØÔ 

ÂÁ›. 

 UG-299 BBA-33
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4. Define the term partnership. 

 Tmhõßø© Áøμ¯Ö. 

5. What is bill of exchange? 

 ©õØÓa^mk GßÓõÀ GßÚ? 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. All questions carry equal 
marks. 

6. Explain the essential elements of a valid contract. 

 J¸ ö\ÀuS J¨£¢uzvØS›¯ •UQ¯ PõμoPøÍ 

ÂÁ›. 

7. Explain the rules regarding the delivery of goods. 

 \μUSPÒ ÁÇ[PÀ öuõhº£õÚ ÂvPÒ £ØÔ ÂÍUSP. 

8. Discuss the rights of an agent.  

 •Pø© J¨£¢uzvÀ •PÁ›ß E›ø©PÒ ÂÁõv. 

9. Describe the nature of partnership. 

 Tmhõßø©°ß ußø©ø¯ ÂÁõv. 
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10. Explain the features of Negotiable Instruments. 

 ÷£a_ÁõºzøuUSm£mh Áõ]zuÀ A®\[PøÍ ÂÁ›. 

11. Explain the types of void agreements. 

 ö\À»õu Ehß£iUøPPÒ ÁøPPøÍ ÂÁ›. 

12. Discuss the different types of endorsement. 

 J¨¦u¼ß £À÷ÁÖ ÁøPPøÍ ÂÁõv. 

——————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION — June 
2019. 

Third Year 

BUSINESS ENVIRONMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. All questions carry 

equal marks. 

1. Explain the concept of business environment. 

 Â¯õ£õμ `Ç¼ß P¸zvøÚ ÂÍUSP. 

2. What is meant by pluralistic society? Explain its 
significance. 

 £ßø©Áõu \•uõ¯® GßÓõÀ GßÚ?  AÁØÔß 

•UQ¯zxÁøu ÂÍUSP. 

3. What are the advantages of stock exchange? 

 £[S ©õØÖ ÁºzuPzvß |ßø©PÒ ¯õøÁ? 

 UG – 300 BBA–34
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4. What are the objectives of control of credit? 

 Phß Pmk¨£õmiß ÷|õUP[PÒ ¯õøÁ? 

5. Write a short note on FDI (Foreign direct 
Investment). 

 A¢{¯ ÷|μi •u½møh £ØÔ ]ÖSÔ¨¦ ÁøμP. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR Questions. All questions carry equal 
marks. 

6. Explain the role of the Government in shaping the 
business environment. 

 Â¯õ£õμa`ÇÀ ÷uõØÓzvÀ Aμ]ß £[÷PØ¨£ø£ 

ÂÁ›. 

7. Analyze the social responsibility of business 
towards the community. 

 ö£õx E›ø©PõÚ Â¯õ£õμzvß \•uõ¯ 

ö£õÖ¨¤øÚ Tº¢x Bμõ´P. 

8. Explain the contents of IRDA Act. 

 IRDA \mhzvß EÒÍhUPzøu ÂÍUPÄ®. 

9. Discuss the functions of IDBI. 

 IDBI –ß £oPøÍ ÂÁ›. 
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10. Explain the pros and cons of globalization. 

 E»P©¯©õUPÀ |ßø© ©ØÖ®  wø©PÒ ÂÁ›. 

11. Explain the problems of urbanization. 

 |Pμ©¯©õSu¼ß ¤μa\øÚPøÍ ÂÁ›. 

12. Write a note on Foreign Exchange Management 
Act. 

 A¢{¯ £›©õØÓ® ÷©»õsø© \mhzøu £ØÔ ]Ö 

SÔ¨¦ ÁøÓP. 

 

——————— 



  

 

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Third Year 

Marketing Management 

MARKETING RESEARCH 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Define marketing research. State its nature. 

 \¢øu°¯À B´Ä  GßÓõÀ GßÚ? Auß 

]Ó¨¤¯À¦PÒ ¯õøÁ? 

2. What are the characteristic of a good design? 

 ]Ó¢u ÁiÁø©¨¤ß C¯À¦PÒ ¯õøÁ? 

 UG–301 BBA–35/
  BBAM-35
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3. State the general suggestions of report writing. 

 B´Ä AÔUøP u¯õ›US® ÷£õx P¸zvÀ öPõÒÍ 

÷Ási¯ £›¢xøμPøÍz u¸P. 

4. What are the uses of marketing testing? 

 \¢øu £›÷\õuøÚ°ß £¯ß£õkPÒ ¯õøÁ? 

5. What is advertising copy? State its characteristics. 

 ÂÍ®£μ |PÀ  GßÓõÀ GßÚ? Auß ]Ó¨¤¯À¦PÒ 

¯õøÁ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the various stages in marketing research 
process. 

 \¢øu°¯À B´Ä |øh•øÓ°ß £À÷ÁÖ 

Pmh[PøÍ _¸UP©õP ÂÁ›. 

7. Explain the various types of research design. 

 B´Ä ÁiÁø©¨¤ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

8. Explain the different types and characteristics of 
questionnaire. 

 ÷|ºPõn¼ß £À÷ÁÖ ÁøP ©ØÖ® ]Ó¨¤¯À¦PøÍ 

ÂÍUSP. 



 UG–301 3

9. What are the factors to be considered before 
introducing a new product? 

 ¦v¯ ö£õ¸øÍ AÔ•P® ö\´²® •ß P¸zvÀ 

öPõÒÍ¨£h ÷Ási¯ PõμoPÒ ¯õøÁ? 

10. Write short notes on 
 (a) Editing data 
 (b) Coding 
 (c) Tabulation 
 (d) Interpretation. 
 ]Ö SÔ¨¦ ÁøμP. 

 (A) uPÁÀ öuõS¨¦ 

 (B) SÔ±k CkP 

 (C) uPÁÀ AmhÁøn 

 (D) ö£õ¸Ò ÂÍUP®. 

11. What is product research? State its 
characteristics. 

 ö£õ¸Ò B´Ä  GßÓõÀ GßÚ? Auß 

]Ó¨£®\[PøÍ öu›Â. 

12. What are the factors governing the selection of the 
media advertising? 

 ÂÍ®£μ \õuÚ[PøÍz ÷uº¢öukUS® ÷£õx P¸zvÀ 

öPõÒÍ÷Ási¯ PõμoPÒ ¯õøÁ? 

—————— 



 

  

 

 

B.Com./B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Third Year 

FUNDAMENTALS OF COMPUTERS  

Time : 3 hours Maximum marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What do you mean by application software? 

 ö©ßö£õ¸Ò £¯ß£õk GßÓõÀ GßÚ? 

2. What are the features of MS- Office? 

 ø©U÷μõ\õ¨m A¾Á¼ß ußø©PÒ ¯õøÁ? 

3. How templates are created in excel? 

 öh®¨÷Ímì GÆÁõÖ Â› uõÎÀ 

E¸ÁõUP¨£kQÓx? 

 UG–302 BBA–36
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4. Explain the worksheet in excel. 

 GUìö\À CÀ EÒÍ £ouõø» ÂÁ›.  

5. Explain auto content in power point. 

 £Áº £õ°siÀ Põº EÒÍhUP® £ØÔ ÂÁ›.  

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Difference between the system Hardware and 
software. 

 PoÛ Áßö£õ¸Ò ©ØÖ® ö©ßö£õ¸Îß 

÷ÁÖ£õkPøÍ ÂÁ›.  

7. Explain the various Internal commands and 
External commands of a MS-DOS. 

 MS-DOS À £À÷ÁÖ EÒ PmhøÍPÒ ©ØÖ® öÁÎ 

PmhøÍPøÍ ÂÍUPÄ®.  

8. What is the basic use of MS Word? Explain with 
example. 

 MS Word &ß Ai¨£øh £¯ß¨£õk GßÚ? J¸ 

Euõμnzxhß ÂÍUPÄ®.  
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9. What are the different operations possible on a 
worksheet in MS — Excel? 

 MS — Excel &À C¯»UTi¯ öÁÆ÷ÁÖ ö\¯ÀPøÍ 

ÂÍUPÄ®.  

10. Explain the different methods of accessing  
MS-power point. 

 MS-power point&I vÓUS® £À÷ÁÖ •øÓPøÍ 

ÂÁ›.  

11. Discuss the basic operations performed on a  
MS-Word document. 

 MS-Word BÁnzvÀ ö\´¯¨£k® Ai¨£øh 

C¯UP[PÒ £ØÔ ÂÍUPÄ®.  

12. Explain the functions of slide design option in MS 
Power point. 

 MS-Power point &À slide ÁiÁø©zu¼ß 

ö\¯À£õkPøÍ ÂÁ›.  

––––––––––––– 




