UG-201 BCO -21

B.Com. DEGREE EXAMINATION —
JUNE 2019.

Second Year

BUSINESS CORRESPONDENCE AND OFFICE
METHODS

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 =15 marks)
Answer any THREE questions.
All questions carry equal marks.
1.  What do you mean by Quotation and Price List?
cllane&@MILiL) HmID ealenavLs LiL g UI) GTETDTE 6TerTe?
2. Briefly explain import and export Correspondence.
gHmind, QD&ELS Slg LD ETETDTE 6TerTen?

3. Explain Report writing.

SiM&Gens eT(pgised DM eleuflés.



Explain Office manual.

SIeus CFuealgel anasCup Und eleuss.

What are labour saving office appliances?
2 aplianll  WFFULOSFID DANICUDSE 2 LISTETHISET
WImeneu?

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Draft a complaint letter for telling a defect of a
product that you purchased from a company.
Brugar Qararpse Caiig CUITHET Qe ST G®mDeTs
Quugmer s MbgetafTsdr? =g FDLBSLTS
LSTT Slq-SLD 666NN GL6N TS .
What are collections letters? Explain its features.
Coaflliy SqSRIGET WMTMEU? ASET (&TTHFUIBIGET
wmeney ?
Explain the format of a report.
SiMlGamaudler aulgeud UM elelMss.
Explain the role of computers in Business
Correspondence and office management.
cuaTlad &g SEIGET HMD AgeUas GCemeamenioulle

sanflliGurdludlen Liki@Gser wrenel?
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10.

11.

12.

What are the principles of office management?
Siieus Coerarawuier Gararansds Camlumbser
wimeney ?

Elucidate Office Automation, its features, merits
and limitations.

Qs Fralussd unh ebeufss. Goaibd oigen
GETTRIGGET, BETENLD, SEMLDSEET DS Y, TMUIS.

List out different types of indexing and explain

them.
Camiyser @Huihsedler LGCeum cuemssmear alleauiflés.
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UG-202 BCO-22

B.Com. DEGREE EXAMINATION —
JUNE, 2019.

Second Year

BANKING THEORY LAW AND PRACTICE

Time : Three hours Maximum marks: 75

PART A — (3 x 5 =15 marks)

Answer any THREE questions.
1. State the meaning of savings account.
CablliL| semé @, eTarLigen ClLITHET gnmis.
2. Write short notes on banking regulation Act 1949.

aumdl eupmsTHmn FL b 1949-61 &Sl FTSFISSET
wmeneu?

3. Write three points of relationship between banker
and customer.

URIGEGL  LHMID  CUTGSBEHWTET(HSGD 2 6Ter
QBTLITLSEMET PLOGIT) 6T(LPGIS.
4. What are the essentials of a valid cheque?

sflwrer srGamaneudlen sams6r wreneu?



10.

What are the differences between overdraft and
cash credit?

9ISSBLILIg WITen LHOID LI GO0T &85 L6015 6T 60T
Caumurhasener afleur.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Difference between commercial banking and
investment.
aaflsamds@d  wHMDL  WPSSOOSERS@GD 2 dTer
Caumur(hasemer M.
Explain about the structure of the banking
system.

@ndHw eurbidlufen sLL_anwlibanen efleuifl.

What are the types of Deposits in banking?
amauliL|gamer cUBIFUAD eneusSellen 2 GTeT eUEMSHMET
efeur.

When should a banker refuse payment of cheque?
erliGumupgl  eumdwmert  s&rCsrene S TSNS
o oTT afleur.

Explain about the functions of commercial banks.

cuantls eumidludlen Gewuurigaars LHm eSleurl.
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11.

12.

What are the qualitative and quantitive methods
of the credit control?

STLOMeT OHMLD jeTe| W FriiFslsaier cuamaser LHMILD
e sL(HuTigener alleuifl.

Difference between secured loans and unsecured
loans.

UMgesT&SLILL L ML ungsriyuildans sLersertlen
Caumuirhasener afleur.
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UG-203 BCO-23

B.Com. DEGREE EXAMINATION —
JUNE 2019.

Second Year
PRINCIPLES OF MANAGEMENT

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)
Answer any THREE questions

1. Distinguish management from administration.
Cuaramento HlTeunssH e mng ereueumm Coumui(Emg.

2. List out the various types of Decision making.
Wgey T(HSsedler LGeum euamssamer alflengiLi(hss)s.

3. Write  short notes on  Delegation and
Decentralisation.

SFamr el il LEND AHHSTT UFeUTESD Hn)
GOy cuenrs.



State the benefits of training.
LUl DA udlerr BeTenLOEHENET Fomis.
What are the characters of good control?
s(HUurliger SplibueLger wrene.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Discuss the management principles by Henry
Fayol.

Qameil o.LIGWwTed Goevramento s&gieumisamer afleaur.
Explain the importance of Planning.
S0 Bseler (psHwsgiaid undl ellers@s.

Describe the various types of organisation with
their merits and demerits.

LeCeum Blmieuen jentolilber Berento OHMID ‘é';@s)ma;mm
afeurl.

Discuss the various types of Leadership styles.

sanevenioll LiewTlder LbCaum auanssamer afloum&s.
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10.

11.

12.

Explain the Principles and techniques of
co-ordination.

mudamarider GETaTeanasem LOHMLD B LkiGmar
A EAGES

Describe briefly about various barriers to
communication.

Qewg uflwrpnsdler LOCoaim senLgamer afleui.
Discuss the types of span of control and factors
determining span of control.

sUOUUTC (U uglinerellen eUMEHET WHMID Fem
SeTeneus Srorafls@h srratsamer elloufés.
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UG-204 BCO-24

B.Com. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
Paper VII — BUSINESS STATISTICS

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1. Explain any two types of diagrams to represent
the data.
yerafl elleurmisaner @ha@n. gCosed @@ euamyLL
PdDSET 64l6TsEs5.

2. Define the component of time series.

FHTeLD FT Qg auflansllenr @ armisartle
B VESHETBIZENET CLGDTE.

3. State the Karl Pearson's method.
smre wirgen (penmenw LUnPl GG Hs.



4.

Compute the average seasonal movement for the
following series.

Year Quarterly production

I Im 1T 1Iv

1998 35 39 34 3.6

1996 36 4.1 3.7 4.0

2000 3.5 39 3.7 4.2

2001 4.0 46 3.8 4.5

2002 4.1 44 4.2 45
Gemeupd euflengd@ LHeusTe wrmum’ () srafanu

SATES (h .

el srera( 2 HUSS)

I I 1II 1Iv

1998 3.5 39 34 3.6

1996 3.6 4.1 3.7 4.0

2000 3.5 39 3.7 42

2001 4.0 46 3.8 4.5

2002 4.1 4.4 4.2 4.5

An automobile driver travels from plain to hill
station 100 km distance at an average speed of
300 km per hour. He then makes the return trip at
average speed of 20 km per hour. What is his
average speed over the entire distance?
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@ UTEET L (BT e 2iiqeumysHedlmng 100 &.u5.
IO 2 6T Wwene 2 &G srmemuns wafléE 30 &..8.
Goussda Qevdprr. WBewrhid grmefluns  wewllés
20 8.8 Cousgdledr wame qaumrsHneE Hmbydpr.
crafley jeum sLbs Crss girmsater grmefl Ceusd

GTGITGHT?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain about characteristics of good Average and
merits and demerits of Average.

Beoa  Fmaflufler  (@GeMBETSHET  WHMID  HeTenLD,
Senwsemar afleu.

Describe methods of measuring Dispersion.
eWICUTEE SjeTenel (PannEHameT allauil.

Briefly describe the components and methods of
Time Series.

Qarmy eflensuler 2 miLser WOMD (pepmSEET

ellfleurs gami.
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9. Calculate mean deviation , Quartile deviation and

standard deviation from the following data :
Expenditure 55.5-57.5 57.5-59.5 59.5-61.5 61.5-63.5 63.5-65.5
of food:
No. of families : 2 4 9 30 23
Expenditure 65.5-67.5 67.5-69.5 69.5-71.5 71.5-73.5
of food:
No. of families : 20 9 2 1

Wereupd gseudsaflal(mbg grmefl alewssd, smelme

deovgsd  LHML  FHL  essd  yHwueihann

sausS (5.
2 amayssrar leaway: 55.5-57.5 57.5-59.5 59.5-61.5 61.5-63.5 63.5-65.5
CIOILER 2 4 9 30 23
cresmenTdlGens :
2 amayssnar ewa): 65.5-67.5 67.5-69.5 69.5-71.5 71.5-73.5
&Gbuisafler 20 9 2 1
cresmenTdlGens :

10. The following table shows the ages (X ) and blood

pressure (Y) of 8 persons.
X: 52 63 45 36 72 65 47 25
Y: 62 53 51 256 79 43 60 33

Obtain the regression equation of y on x and find
the expected blood pressure of a person who is 49

years old.

4 UG-204



11.

8 CupwLw awg (X) wipd 185 wssd (V)
emeu(pLDd LIl Lqu16dleb 2 6Terg).

X: b2 63 45 36 72 65 47 25

Y: 62 53 51 25 79 43 60 33

@eupiled x o&F sy Yy Qer Csmiiys Casm(
&enr (L4919 &E&H6 LD LHMILD 49 euwgIGsmiflen
THTILTTSESILGHLD 158 DA(PSSSMSLD &HTEHTs.

Prices of a particular items in 10 years in two

cities are given below, which city has more stable
prices.

CityA 55 54 52 53 56 58
City B 108 107 105 105 106 107
City A 52 50 51 49
City B 104 103 104 101

@mpsrriseiley e @Ol Qummeter 10 <y,emr(H
elene  edlupmiseT  GemeuBLOMM.  THS  BSTSS 6T
Qumrpeflen ellener Fls Hleneowins o crerg)?

CityA 55 54 52 53 56 58

City B 108 107 105 105 106 107

CityA 52 50 51 49

City B 104 103 104 101
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12. Calculate the seasonal variation indices by the
method of link relatives for the following figures.

Year Quarter

I II III Iv
1995 45 54 72 60
1996 48 56 63 56
1997 49 63 70 65
1998 52 65 75 72
1999 60 70 84 66

&L S|GTE&HET (Ppenmeni Lweatu(hSS)
Weteu(meuameud e Liheusme GMUIL(H  eTarTEHamend
Ser(HL4l1g..
Year Quarter
I I I 1v

1995 45 54 72 60
1996 48 56 63 56
1997 49 63 70 65
1998 52 65 75 T2
1999 60 70 84 66
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UG-205 BCO-25

B.Com. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
MARKETING -1

Time : 3 hours Maximum marks: 75
PART A — (3 x 5 =15 marks)
Answer any THREE questions.

1. Explain promotion mix and sales promotion.
Cubur’iger soeael HMID ellpHLiener GobLIT g
afleurfl.

2.  Mention the significance of marketing in the
modern world.
polen 2 @sddled  Smsmguier  WEHwsgeusms
GINRIGES

3.  State the steps involved in the development of a
new product.

em yu  Qumrmener  CuwbU@SFGSOe 2 6Ter
UigBleneseaner @&MHILIG(Hs.



10.

Explain the factors influencing buyer behaviour.
B&TCaurt pLimsuleamer Srorafldghn srranflsamer
oNleTE G

Bring out the bases for market segmentation.

shens LGLULAeT g litan_seaer GeuaflgEblameanTis.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the various stages of product life cycle?
QuirmeTt <y, ujer spm&lufen LiCoum HleanavaeT Wimeneu?
Classify the wvarious functions of Marketing.
Explain.

Smgmguliler LCaum Laflaamer euansliLi(hgg). eleul.
What the factors influencing channel decisions?
Explain.

QUPEISE allflenit LUTS&EEWD srranflseT wreneu? efleur.

Describe the various kinds of pricing.

alleneull(hgedled 2_ater LOCaIM cUamSMET 6leTsEs.

Short notes :

(a) Advertising

(b) Product mix.

(c) Market segmentation.
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11.

12.

GO auays :

(1) eflembuiybd

(=) QuTmET Heanew

(@) ‘spos UG

Short notes :

(a) packaging

(b) buying motives

(¢) industrial market.
B0 asans

(=1) sL(wbd

(=) msTGoun oar&s1(HSSHIHe0
@) Gsmfpsram shos.
Explain classification of consumer
marketing.

B&TGeurt  QurBLsear  Fhansud(Hgeden
elleuril.

goods in

UGN S &N 6T
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