
  

 

 

B.Com. DEGREE EXAMINATION –  
JUNE 2019. 

Second Year 

BUSINESS CORRESPONDENCE AND OFFICE 
METHODS 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

All questions carry equal marks. 

1. What do you mean by Quotation and Price List? 

 Âø»USÔ¨¦ ©ØÖ® Âø»¨ £mi¯À GßÓõÀ GßÚ? 

2. Briefly explain import and export Correspondence. 

 HØÖ©v, CÓUS©v Piu® GßÓõÀ GßÚ? 

3. Explain Report writing. 

 AÔUøP GÊxuÀ £ØÔ ÂÁ›UP. 
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4. Explain Office manual. 

 A¾Á»P ö\¯ÀÁiÁ øP÷¯k £ØÔ ÂÁ›UP. 

5. What are labour saving office appliances? 

 EøÇ¨ø£ ªa\¨£kzx® A¾Á»P E£Pμn[PÒ 

¯õøÁ? 

SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Draft a complaint letter for telling a defect of a 
product that you purchased from a company. 

 }[PÒ öPõÒ•uÀ ö\´u ö£õ¸Ò JßÖ uμ® SøÓÁõP 

C¸¨£uøÚ PshÔ¢xÒÏºPÒ? Ax \®£¢u©õP 

¦Põº Piu® JßøÓ ÁøμP. 

7. What are collections letters? Explain its features. 

 ÷\P›¨¦ Piu[PÒ ¯õøÁ? Auß Snõv\¯[PÒ 

¯õøÁ? 

8. Explain the format of a report. 

 AÔUøP°ß ÁiÁ® £ØÔ ÂÁ›UP. 

9. Explain the role of computers in Business 
Correspondence and office management. 

 ÁoPU Piu[PÒ ©ØÖ® A¾Á»P ÷©»õsø©°À 

Po¨ö£õÔ°ß £[SPÒ ¯õøÁ? 
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10. What are the principles of office management? 

 A¾Á»P ÷©»õsø©°ß öPõÒøPU ÷Põm£õkPÒ 

¯õøÁ? 

11. Elucidate Office Automation, its features, merits 
and limitations. 

 A¾Á»P uõÛ¯UP® £ØÔ ÂÁ›UP. ÷©¾® Auß 

Sn[PÒ, |ßø©, wø©PøÍ A»] Bμõ´P. 

12. List out different types of indexing and explain 
them. 

 ÷Põ¨¦PÒ SÔ±ku¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

BANKING THEORY LAW AND PRACTICE 

Time : Three hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. State the meaning of savings account. 

 ÷\ª¨¦ PnUS Gß£uß ö£õ¸Ò TÖP. 

2. Write short notes on banking regulation Act 1949. 

 Á[Q JÊ[PõØÖ \mh® 1949&ß •UQ¯ \μzxUPÒ 

¯õøÁ? 

3. Write three points of relationship between banker 
and customer. 

 Á[QUS® ©ØÖ® ÁõiUøP¯õÍ¸US® EÒÍ 

öuõhº¦PøÍ ‰ßÖ GÊxP. 

4. What are the essentials of a valid cheque? 

 \›¯õÚ Põ÷\õø»°ß TÖPÒ ¯õøÁ? 
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5. What are the differences between overdraft and 
cash credit? 

 AvP¨£i¯õÚ ©ØÖ® £nUPhßPÎß 

÷ÁÖ£õkPøÍ ÂÁ›. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Difference between commercial banking and 
investment. 

 ÁoPÁ[QUS® ©ØÖ® •u½kPÐUS® EÒÍ 

÷ÁÖ£õkPøÍ AÔP. 

7. Explain about the structure of the banking 
system. 

 C¢v¯ Á[Q°ß Pmhø©¨¤øÚ ÂÁ›. 

8. What are the types of Deposits in banking? 

 øÁ¨¦PøÍ Á[Q°À øÁzu¼ß EÒÍ ÁøPPøÍ 

ÂÁ›. 

9. When should a banker refuse payment of cheque? 

  G¨÷£õÊx Á[Q¯õÍº Põ÷\õø» Pmhnzøu 

©ÖUQÓõº ÂÁ›. 

10. Explain about the functions of commercial banks. 

 ÁoP Á[Q°ß ö\¯À£õmiøÚ¨ £ØÔ ÂÁ›. 
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11. What are the qualitative and quantitive methods 
of the credit control? 

 uμ©õÚ ©ØÖ® AÍÄ Bμõ´a]PÎß ÁøPPÒ ©ØÖ® 

Phß Pmk£õmiøÚ ÂÁ›. 

12. Difference between secured loans and unsecured 
loans. 

 £õxPõUP¨£mh ©ØÖ® £õxPõ¨¦°À»õu PhßPÎß 

÷ÁÖ£õkPøÍ ÂÁ›. 

––––––––––––– 



 

  

 

 

B.Com. DEGREE EXAMINATION —  
JUNE 2019. 

Second Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions 

1. Distinguish management from administration. 

 ÷©»õsø© {ºÁõPzv¼¸¢x GÆÁõÖ ÷ÁÖ£kQÓx. 

2. List out the various types of Decision making. 

 •iÄ Gkzu¼ß £À÷ÁÖ ÁøPPøÍ Á›ø\¨£kzxP. 

3. Write short notes on Delegation and 
Decentralisation. 

 AvPõμ J¨£øh¨¦ ©ØÖ® AvPõμ £μÁ»õUP® ]Ö 

SÔ¨¦ ÁøμP. 

 UG–203 BCO–23
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4. State the benefits of training. 

 £°Ø]°ß |ßø©PøÍ TÖP. 

5. What are the characters of good control? 

 Pmk¨£õmiß ]Ó¨¤¯À¦PÒ ¯õøÁ.  

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. Discuss the management principles by Henry 
Fayol. 

 öíßÔ L£÷¯õÀ ÷©»õsø© uzxÁ[PøÍ ÂÁ›. 

7. Explain the importance of Planning. 

 vmhªku¼ß •UQ¯zxÁ® £ØÔ ÂÍUSP. 

8. Describe the various types of organisation with 
their merits and demerits. 

 £À÷ÁÖ {ÖÁÚ Aø©¨¤ß |ßø© ©ØÖ® wø©PøÍ 

ÂÁ›. 

9. Discuss the various types of Leadership styles. 

 uø»ø©¨ £s¤ß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 
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10. Explain the Principles and techniques of  
co-ordination. 

 J¸[Qøn¨¤ß öPõÒøPPÒ ©ØÖ® ~m£[PøÍ 

ÂÍUSP. 

11. Describe briefly about various barriers to 
communication. 

 ö\´v £›©õØÓzvß £À÷ÁÖ uøhPøÍ ÂÁ›. 

12. Discuss the types of span of control and factors 
determining span of control. 

 Pmk¨£õmk¨ £μ¨£ÍÂß ÁøPPÒ ©ØÖ® Auß 

AÍøÁz wº©õÛUS® PõμoPøÍ ÂÁ›UP. 

  

——————— 



  

 

 

B.Com. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

Paper VII – BUSINESS STATISTICS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain any two types of diagrams to represent 
the data. 

 ¦ÒÎ ÂÁμ[PøÍ SÔUS®. H÷uÝ® C¸ Áøμ£h 

•øÓPøÍ ÂÍUSP. 

2. Define the component of time series. 

 Põ»® \õº öuõhº Á›ø\°ß CÚ[PÎß 

C»UPn[PøÍ ÁøμP. 

3. State the Karl Pearson's method. 

 PõºÀ ¤¯º\ß •øÓø¯ £ØÔ SÔ¨¤kP. 

 UG–204 BCO–24
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4. Compute the average seasonal movement for the 
following series. 

Year Quarterly production

 I II III IV 

1998 3.5 3.9 3.4 3.6 

1996 3.6 4.1 3.7 4.0 

2000 3.5 3.9 3.7 4.2 

2001 4.0 4.6 3.8 4.5 

2002 4.1 4.4 4.2 4.5 

 ¤ßÁ¸® Á›ø\US £¸ÁPõ» ©õÖ£õmk \μõ\›ø¯ 

PnUQkP. 

Bsk Põ»õsk EØ£zv

 I II III IV 

1998 3.5 3.9 3.4 3.6

1996 3.6 4.1 3.7 4.0

2000 3.5 3.9 3.7 4.2

2001 4.0 4.6 3.8 4.5

2002 4.1 4.4 4.2 4.5

5. An automobile driver travels from plain to hill 
station 100 km distance at an average speed of 
300 km per hour. He then makes the return trip at 
average speed of 20 km per hour. What is his 
average speed over the entire distance? 
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 J¸ ÁõPÚ Kmk|º ©ø» AiÁõμzv¼¸¢x 100 Q.«. 

yμ® EÒÍ ©ø» Ea]US \μõ\›¯õP ©oUS 30 Q.«. 

÷ÁPzvÀ ö\ÀQÓõº. «sk® \μõ\›¯õP ©oUS  

20 Q.« ÷ÁPzvÀ ©ø» AiÁõμzvØS v¸®¦QÓõº. 

GÛÀ AÁº Ph¢u ö©õzu yμ[PÎß \μõ\› ÷ÁP® 

GßÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain about characteristics of good Average and 

merits and demerits of Average. 

 |À» \μõ\›°ß Sn|»ßPÒ ©ØÖ® |ßø©, 

wø©PøÍ ÂÁ›. 

7. Describe methods of measuring Dispersion. 

 ø©¯¨÷£õUS AÍøÁ •øÓPøÍ ÂÁ›. 

8. Briefly describe the components and methods of 

Time Series. 

 öuõhº¦ Á›ø\°ß EÖ¨¦PÒ ©ØÖ® •øÓPøÍ 

Â›ÁõP TÖ. 
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9. Calculate mean deviation , Quartile deviation and 

standard deviation from the following data : 
Expenditure  

of food: 

55.5-57.5 57.5-59.5 59.5-61.5 61.5-63.5 63.5-65.5

No. of families : 2 4 9 30 23 

Expenditure  

of food: 

65.5-67.5 67.5-69.5 69.5-71.5 71.5-73.5  

No. of families : 20 9 2 1  

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x \μõ\› Â»UP®, PõÀ©õÚ 

Â»UP® ©ØÖ® vmh Â»UP® BQ¯ÁØøÓ 

PnUQkP. 

EnÄUPõÚ ö\»Ä: 55.5-57.5 57.5-59.5 59.5-61.5 61.5-63.5 63.5-65.5
Sk®£[PÎß  

GsnQUøP : 
2 4 9 30 23 

EnÄUPõÚ ö\»Ä: 65.5-67.5 67.5-69.5 69.5-71.5 71.5-73.5  
Sk®£[PÎß  

GsnQUøP : 
20 9 2 1  

10. The following table shows the ages  X  and blood 

pressure  Y  of 8 persons. 

X : 52 63 45 36 72 65 47 25

Y : 62 53 51 25 79 43 60 33

 Obtain the regression equation of y on x and find 

the expected blood pressure of a person who is 49 

years old. 
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 8 ÷£¸øh¯ Á¯x  X  ©ØÖ® μzu AÊzu®  Y  

¤ßÁ¸® £mi¯¼À EÒÍx. 

X : 52 63 45 36 72 65 47 25

Y : 62 53 51 25 79 43 60 33

 CÁØÔÀ x Ia \õº¢u y Cß öuõhº¦U ÷Põk 

Psk¤iUPÄ® ©ØÖ® 49 Á¯xUPõ›ß 

Gvº¨£õºUP¨£k® μzu AÊzuzøu²® PõsP. 

11. Prices of a particular items in 10 years in two 
cities are given below, which city has more stable 
prices. 

City A 55 54 52 53 56 58 

City B 108 107 105 105 106 107

City A 52 50 51 49   

City B 104 103 104 101   

 C¸|Pμ[PÎÀ J¸ SÔ¨¤mh ö£õ¸Îß 10 Bsk 

Âø» Â£μ[PÒ ¤ßÁ¸©õÖ. G¢u |Pμzvß 

ö£õ¸Îß Âø» AvP {ø»¯õP EÒÍx? 

City A 55 54 52 53 56 58 

City B 108 107 105 105 106 107

City A 52 50 51 49   

City B 104 103 104 101   
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12. Calculate the seasonal variation indices by the 
method of link relatives for the following figures. 

Year Quarter 

 I II III IV

1995 45 54 72 60

1996 48 56 63 56

1997 49 63 70 65

1998 52 65 75 72

1999 60 70 84 66

 _ÇÀ AÍÄPÒ •øÓø¯ £¯ß£kzv 

¤ßÁ¸ÁÚÁØÔß £¸ÁPõ» SÔ±mk GsPøÍU 

Psk¤i. 

Year Quarter 

 I II III IV

1995 45 54 72 60

1996 48 56 63 56

1997 49 63 70 65

1998 52 65 75 72

1999 60 70 84 66

—————— 



  

 

 

B.Com. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

MARKETING – I 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Explain promotion mix and sales promotion. 

 ÷©®£õmiß P»øÁ ©ØÖ® ÂØ£øÚ ÷©®£õmiøÚ 

ÂÁ›. 

2. Mention the significance of marketing in the 
modern world. 

 |ÃÚ E»PzvÀ A[Põi°ß •UQ¯zxÁzøu 

SÔ¨¤kP. 

3. State the steps involved in the development of a 
new product. 

 J¸ ¦v¯ ö£õ¸øÍ ÷©®£kzxu¼ß EÒÍ 

£i{ø»PøÍ SÔ¨¤kP. 

 UG–205 BCO–25
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4. Explain the factors influencing buyer behaviour. 

 ~Pº÷Áõº |hzøu°øÚ wº©õÛUS® PõμoPøÍ 

ÂÍUSP. 

5. Bring out the bases for market segmentation. 

 \¢øu £S¨¤ß Ai¨£øhPøÍ öÁÎUöPõnºP. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. What are the various stages of product life cycle? 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? 

7. Classify the various functions of Marketing. 
Explain. 

 A[Põi°ß £À÷ÁÖ £oPøÍ ÁøP¨£kzx. ÂÁ›. 

8. What the factors influencing channel decisions? 
Explain. 

 ÁÇ[PÀ ÁÈø¯ £õvUS® PõμoPÒ ¯õøÁ? ÂÁ›. 

9. Describe the various kinds of pricing. 

 Âø»°ku¼À EÒÍ £À÷ÁÖ ÁøPøÍ ÂÍUSP. 

10. Short notes : 
 (a) Advertising 
 (b) Product mix. 
 (c) Market segmentation. 
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 SÔ¨¦ ÁøμP : 

 (A) ÂÍ®£μ® 

 (B) ö£õ¸Ò P»øÁ 

 (C) ‘\¢øu £S¨¦’. 

11. Short notes : 

 (a) packaging 

 (b) buying motives 

 (c) industrial market. 

 SÔ¨¦ ÁøμP : 

 (A) Pmk©® 

 (B) ~Pº÷Áõº FUP¨kzxuÀ 

 (C) öuõÈØ\õø» \¢øu. 

12. Explain classification of consumer goods in 
marketing. 

 ~Pº÷Áõº ö£õ¸mPÒ \¢øu°ku¼ß ÁøPPøÍ 

ÂÁ›. 

––––––––––––– 




