
  

 

 

B.Com. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

Computer Applications 

BANKING THEORY, LAW AND PRACTICE 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. State the provisions of the Banking Regulation Act 
1949 with regard to licensing of banks. 

 Á[Q¯À |øh•øÓ \mh¨£i 1949, Á[QPÐUS 

E›ø© ÁÇ[SuÀ öuõhº£õÚ ÂvPøÍ TÖP. 

2. Explain the functions of commercial banks. 

 ÁoP Á[QPÎß £oPøÍ ÂÍUSP. 

3. Explain the general precautions that should be 
observed before opening a deposit account. 

 øÁ¨¦ PnUS xÁ[SÁuØS •ß Á[Q¯º GkUS® 

•ßöÚa\›UøP |hÁiUøPPÒ ¯õøÁ? 
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4. Distinguish between cheque and bill of exchange. 

 ©õØÖ Esi¯À ©ØÖ® Põ÷\õø» – ÷ÁÖ£kzxP. 

5. Write a note on various types of deposit accounts. 

 øÁ¨¦ PnUQß £À÷ÁÖ ÁøPPøÍ Â›ÁõP GÊxP. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the principles that guide a banker in 
granting loans and advances. 

 Phß ©ØÖ® •ß£n® ö\¾zx® ÷£õx Á[Q¯øμ 

ÁÈ|hzx® öPõÒøPPÒ ¯õøÁ? ÂÍUSP. 

7. Bring out the constitutions and functions of 
Reserve Bank of India. 

 ›\ºÆ Á[Q°ß Pmhø©¨¦ ©ØÖ® £oPøÍ 

•Êø©¯õP ÂÍUSP. 

8. Short note : 

 (a) Fixed deposit receipt 

 (b) Trust account 

 (c) Bank overdraft 

 (d) Securities. 
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 ]Ö SÔ¨¦ GÊxP : 

 (A) {μ¢uμ øÁ¨¦ μ^x 

 (B) AÓUPmhøÍU PnUS 

 (C) Á[Q AvP¨£ØÖ 

 (D) Põ¨£õÁn[PÒ. 

9. Write a detailed note on the Banker’s Agency 
services rendered by a Commercial Bank. 

 ÁoP Á[Q¯›ß •PÁõsø© ÷\øÁPÒ £ØÔ 

ÂÁ›UPÄ®. 

10. Discuss the statutory protection granted to a 
collecting banker. 

 Á`À ö\´²® Á[Q¯õÍ¸US \mh¨£i 

AÎUP¨£k® £õxPõ¨¦PøÍ ÂÁ›. 

11. What are the principles of Sound lending? 

 Phß ÁÇ[SÁvÀ ¤ß£ØÓ¨£k® Âv•øÓPÒ 

¯õøÁ? 

12. Explain the rights and duties of paying banker 
and collection of cheques. 

 ö\¾zx® Á[Q¯›ß AvPõμ® ©ØÖ® Phø©PÒ 

©ØÖ® Põ÷\õø»UPõÚ öuõøPø¯ Á`¼zuÀ £ØÔ 

ÂÍUSP. 

—————— 



 

  

 

 

 

B.Com. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

BUSINESS STATISTICS  

Time : 3 hours Maximum marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Discuss the importance of regression analysis.  

 öuõhº¦ ÷£õUS B´Âß •UQ¯zxÁzøu 

P»¢uõμõ´P.  

2. Analyse the problems in the construction of index 

number.  

 SÔ±möhsPÒ u¯õ›¨£vÀ EÒÍ ¤μa\øÚPøÍ 

Bμõ´P.  

 UG–237 BAF–22/
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3. What are the methods of constructing index 
number? 

 SÔ±möhs E¸ÁõUSÁvÀ EÒÍ •øÓPÒ ¯õøÁ? 

4. Explain the method of calculating rank 
correlation. 

 uμÁ›ø\ JmkÓÄ Psk¤iUS® •øÓø¯ ÂÁ›.  

5. Calculate price index number from the following 
information.  

Commodity Base Year Current Year 

 Kilo Rate (Rs.) Kilo Rate (Rs.)

Bread 10 3 8 3.25 

Meat 20 15 15 20 

Tea 2 25 3 23 

 ¤ßÁ¸® uPÁÀPøÍ öPõsk Âø»U SÔ±mk Gs 

PnUQkP.  

ö£õ¸ÒPÒ Ai¨£øh Bsk |h¨¦ Bsk 

 Q÷»õ Âø»(¹.) Q÷»õ Âø»(¹.)

öμõmi 10 3 8 3.25 

©õª\® 20 15 15 20 

÷u}º 2 25 3 23 
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. What is meant by average? and explain it types.  

 \μõ\› GßÓõÀ GßÚ? \μõ\›°ß ÁøPPøÍ ÂÁ›.  

7. Explain the types and characteristics of Index 
Number.  

 SÔ±möhsPÎß ÁøPPÒ ©ØÖ® Sn|»ßPøÍ 

ÂÍUSP. 

8. Explain the methods of measuring dispersion.  

 ]uÓÀ AÍøÁ°ß •øÓPøÍ ÂÁ›. 

9. Calculate four yearly moving averages from the 
following data. 

Year Value 

1992 41 

1993 61 

1994 55 

1995 48 

1996 53 

1997 67 

1998 62 

1999 60 
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Year Value 

2000 67 

2001 73 

2002 78 

2003 76 

2004 84 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x |õßS BskPÒ |P¸® 

\μõ\›PøÍU PnUQkP.  

Bsk ©v¨¦ 

1992 41 

1993 61 

1994 55 

1995 48 

1996 53 

1997 67 

1998 62 

1999 60 

2000 67 

2001 73 

2002 78 

2003 76 

2004 84 
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10. Calculate trend value from the following data 
using the method of least square.  

Year : 1994 1995 1996 1997 1998 1999

Production : 7 9 12 15 18 23 

 RÌÁ¸® ÂÁμ[PøÍ öPõsk SøÓ¢u ÁºUP 

•øÓø¯ £¯ß£kzv ÷£õUS ©v¨¤øÚ PnUQkP.  

Bsk : 1994 1995 1996 1997 1998 1999

EØ£zv : 7 9 12 15 18 23 

11. Calculate the correlation coefficient from the 
following data : 

X : 64 65 66 67 68 69 70

Y : 66 67 65 68 70 68 72

 RÌPsh ÂÁμ[PÒ ‰»® öuõhº¦U öPÊ PõsP.  

X : 64 65 66 67 68 69 70

Y : 66 67 65 68 70 68 72

12. Calculate the standard deviation of the following 
data.  

x : 0-10 10-20 20-30 30-40 40-50 50-60 60-70

f : 10 15 25 25 10 10 5 
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 ¤ßÁ¸® ÂÁμ[PÐUS vmh Â»UP® Põs. 

x : 0-10 10-20 20-30 30-40 40-50 50-60 60-70

f : 10 15 25 25 10 10 5 

––––––––––––– 



 

  

 

 

B.Com. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

Computer Application 

MARKETING 

Time : 3 hours Maximum marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Explain the features of modern marketing. 

 |ÃÚ \¢øu°¯¼ß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

2. What is Branding? What are its functions? 

 ÁoP¨ ö£¯›kuÀ GßÓõÀ GßÚ? Auß 

÷\øÁPøÍ ÂÁ›. 

3. Describe the various factors that determines the 
buyer behaviour. 

 ~Pº÷Áõº ÷£õUQÀ ©õÖuø» HØ£kzx® •UQ¯©õÚ 

PõμoPøÍ Â›ÁõP GÊxP. 

 UG–247 BBCA–23
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4. Explain the factors to be considered in selecting 
channels. 

 ÁÇ[PÀ ÁÈø¯ ÷uº¢öukUS®÷£õx Bμõ¯  

÷Ási¯ PõμoPøÍ TÖP. 

5. What are the various qualities required for a good 
salesman? 

 J¸ |À» ÂØ£øÚ¯õÍ›ß •UQ¯ uSvPÒ ¯õøÁ? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Describe the various functions of marketing in 
detail. 

 \¢øu°køP°ß •UQ¯©õÚ £oPøÍ ÂÍUSP. 

7. Explain the concept of ‘Product life cycle’ 
elaborately. 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ £¸Á[PøÍ 

ÂÁ›. 

8. What are the various methods of segmenting the 
marketing. Explain them. 

 \¢øu¨ £S¨¤ß £À÷ÁÖ ÁøPPøÍ Â›ÁõP TÖP. 

9. Explain the different types of pricing. 

 Âø» {ºn°zvß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 
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10. Elaborate the various media of advertising. 

 £À÷ÁÖ ÂÍ®£μ \õuÚ[PÒ £ØÔ GÊxP. 

11. List out elaborately the various advantages and 
disadvantages of sales promotion. 

 ÂØ£øÚ¨ ö£¸UPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 

ÂÍUP©õP TÖP. 

12. Write short notes on the following : 

 (a) Packaging. 

 (b) AIDA. 

 (c) Trade mark. 

 (d) Labelling. 

 (e) Advertisement copy. 

 RÌPshÁØÔØS  SÔ¨¦ ÁøμP : 

 (A) ö£õvÄ ÷£U÷Pâ[ 

 (B) AIDA `zvμ® 

 (C) ÁoPU SÔ±kPÒ 

 (D) ÷»¤Ò JmkuÀ 

 (E) ÂÍ®£μ |PÀ. 

 

—————— 



  

 

 

B.Com. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

Computer Applications   

E – COMMERCE 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain about classification of e-commerce in 
detail. 

 ªßÚq ÁoPzvß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

2. Explain electronic payment system. 

 ªßÚq •øÓ°À £n® ö\¾zx® •øÓ £ØÔ TÖP. 

3. What are the e-business risks? 

 ªßÚq ÁoPzvÀ EÒÍ ChºPøÍ TÖP. 

4. Discuss the e-commerce security. 

 ªßÚq ÁoPzvß £õxPõ¨¦ £ØÔ TÖP. 

 UG–248 BBCA-24/
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5. Expand EDI and explain its advantages. 

 EDI Â›ÁõUP® u¸P. ªßÚq uμÄ £›©õØÓzvÀ 

EÒÍ |ßø©PÒ ¯õøÁ? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Discuss traditional commerce versus e-commerce. 

 £Ç[Põ» ÁoP •øÓUS® ©ØÖ® ªßÚq ÁoP 

•øÓUS® EÒÍ ÷ÁÖ£õkPøÍ £ØÔ ÂÁ›UPÄ®. 

7. Explain the various key factors behind the 
successful e-business. 

 ªßÚq ÁoPzvß öÁØÔUS ¤ßÚõÀ EÒÍ 

ö\¯À£õkPøÍ¨ £ØÔ ÂÁ›UPÄ®. 

8. State in detail the challenges and its overcome in 
business-to-business in e-commerce. 

 ÁoPzv¼¸¢x ÁoP®---–ªßÚq •øÓ°À EÒÍ 

\ÁõÀPøÍ²® AuøÚ Gvº öPõÒÐ® •øÓPøÍ²® 

£ØÔ²® ÂÁ›UP. 

9. Distinguish between E-Commerce and M-
Commerce. 

 ªßÚq ÁoP® ©ØÖ® Mobile ÁoP® 

BQ¯ÁØÔUS Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ £ØÔU 

TÖP. 
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10. What is E-Retailing? Explain its merits and 
demerits of current scenario of business. 

 ªßÚq ]À»øÓ ÂØ£øÚ GßÓõÀ GßÚ?  Auß 

|ßø©PÒ ©ØÖ® wø©PÒ £ØÔ uØ÷£õx EÒÍ 

Â¯õ£õμ Ps÷nõmhzvß £i ÂÁ›. 

11. What is electronic cash? Explain its implications 
of innovative online payment system. 

 ªßÚq £n® GßÓõÀ GßÚ?  Cøn¯ 

Â¯õ£õμzvÀ ªßÚq £nzvß |øh•øÓPøÍ¨ 

£ØÔ TÖP. 

12. Explain the working mechanism of EDI with its 
future predictions in business transactions. 

 J¸ Â¯õ£õμzvÀ EDI |øhö£Ö® Âu® ©ØÖ® 

Auß GvºPõ» Gvº£õº¨¦PÒ £ØÔU TÖP. 

  

——––––––––– 



 

  

 

 

 

B.Com. DEGREE EXAMINATION —  
JUNE 2019. 

Second Year 

Computer Applications 

INTERNET AND WEB DESIGNING  

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE  questions. 

1. Define is HTML? 

 HTML Áøμ¯Ö. 

2. What is meant by Text attributes? 

 Eøμ|øh TÖPÒ Gß£Ú¯õøÁ? 

3. What is Internet? List out its uses. 

 Cøn¯® Gß£uøÚ ÂÍUQ Auß £¯ßPøÍU TÖP: 

 UG-249 BBCA-25/
  BBAC-25



 

 UG-249 2

4. Explain the functions of Web browser. 

 Cøn¯ E»Â°ß £oPøÍU TÖP. 

5. Write a short note on Header rows and data rows. 

 ÷©À •P¨¦ Á›ø\ ©ØÖ® uPÄ Á›ø\ SÔ¨¦ ÁøμP. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. Explain briefly about Email. 

 ªßÚg\À £ØÔ ÂÍUP©õP GÊxP. 

7. Explain the Internet and its working principles 
Write down the uses of Internet. 

 Cøn¯® ö\¯Ø£k® ÷Põm£õmiøÚ ÂÍUQ, 

Cøn¯zvß £¯ßPøÍ ÂÁ›. 

8. What is HTML and write down its commands with 
suitable example.  

 HTML Gß£øu ÂÍUQ Auß PmhøÍPøÍ uS¢u 

Euõμn[PÐhß ÂÍUSP. 

9. Discuss about the address book and its several 
types. 

 •PÁ› Hk GßÓõÀ GßÚ? Auß ÁøPPÒ £ØÔ 

ÂÍUQkP. 
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10. Write short notes on: (a) BG colour (b) External 
Style Sheet (c) Web Server 

 SÔ¨¦ ÁøμP. (A) BG {Ó® (B) öÁÎ¨¦Ó¨£õ[Sz 

uõÒ (C) Áø» ÷\øÁ¯P®. 

11. How will you install and configure a modem? 

 Cøn¯ ©õØÔø¯ GÆÁõÖ Cøn¨£x? 

12. What is DHTML? List out its features. 

 DHTML Cß C¯À¦PøÍ GÊxP. 

  

——————— 




