UG-318 BBAR-21

B.B.A. DEGREE EXAMINATION —
JUNE 2019.

Second Year
Retail Management
BUSINESS MATHEMATICS AND STATISTICS
Time : 3 hours Maximum marks : 75
PART A — (3 X 5 = 15 marks)
Answer any THREE questions.

1. Differentiate between primary and secondary
data.
W@ Hleve Lerafl efleurd @pewrLmbd Blenew Ljemarl
eleurid CaumuBsds s (Hs.

2. What are the properties of good median?
@@ Hnbe QenL_Hlaneudler LierL|&eT wmened?

3. Explain any two methods of eliminating trend in
time series.

em steos Oerir  eafleslegiarer  GCursHener
BE@GeusH @GN penpaser Caaib @ e _enL efleu.



A sum of Rs. 25,000 becomes Rs. 27,250 at the end
of 3 years when calculated at simple interest. Find
the rate of interest.

ep. 25,000 wpgedlmeng), seafl cully NS5, 3 eumL
wpgedled  ep. 27,250 pdlmgl. el  Ndlssams
et O

Shanti offers her customers a discount of 10% on
her beauty products and she still makes a profit of
20%. What is the actual cost to her of that beauty
product marked Rs. 400?

FTHSl  SE  AUMGESMHWUTATTHEEHEE DAPE FTHET
Qumrmplseer 10% gemepuiguied alpmmeyd 20% emLib
S dmmi. @bHleneuded e Gummer ep. 400% erer
eilm@ b Curps e Qummailen L& ellena eTeme?

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Calculate arithmetic mean and standard deviation
12,6, 7, 3, 15, 10, 18, 5.

Gemeumd  elleurmsaflel®mbg gl (HF grmaml  WwHMID

Blwng gmiielener seur(HL9l..

12,6, 7, 3, 15, 10, 18, 5.
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6
Calculate inverse matrix | 3

w = DN

3

1].
10 4
6 2 3

Criompanfleow semrgdlhas | 3 1 1.
10 3 4

e}

Two judges in a beauty contest ranked the 8
competitors as follows

Judge A 65 66 57 67 68 69 70 72
Judge B 67 56 65 68 72 72 69 71

Use rank correlation co-efficient and find out,
what is the degree of agreement between the two
judges.

@m pOeufsem @ pd Cumiguie eupmdu sy
aufleng UL igullwed QETHESLUL (HETeTgI.

Bheut A 65 66 57 67 68 69 70 72
Bheur B 67 56 65 68 72 72 69 71
aflens @l (Bnels Gs@pw  wenewl Lwearhss

@ reart(h BHEUTHEHSGD 2_6TeT 6LILISED (PTTUTL_ L&
STEHTS.
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10.

11.

12.

The wheat production (in Kg) of 20 acres is given
as: 1120, 1240, 1320, 1040, 1080, 1200, 1440,
1360, 1680, 1730, 1785, 1342, 1960, 1880, 1755,
1720, 1600, 1470, 1750, and 1885. Find the
quartile deviation and coefficient of quartile
deviation.

Cargiano 2 HusSH (G dpmsle) 20 g&sMed geom
1120, 1240, 1320, 1040, 1080, 1200, 1440, 1360,
1680, 1730, 1785, 1342, 1960, 1880, 1755, 1720,
1600, 1470, 1750, womb 1885. @eneusailer smein
ellar&sd HMID ST 6l&Es Cl&(pamel saumadl(hs.

Elaborate the various components of time series
with examples.

sreowwart CsrLir euflemsufer LOCeaim G emsamer
2 grrenTdgIL e adleurl.

What are the uses of regression analysis?

o L QgmiT <y uiedler LwerUm(H&eT Wimene?

Classify important methods of calculating index
numbers.

GO GTGOOT 60 6T SanréE (HLd (PenmEneET
UmsLILI(HSSIS.
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UG-319 BBAR-22

B.B.A. DEGREE EXAMINATION —
JUNE 2019.

First Year
Retail Management
BUSINESS COMMUNICATION

Time : 3 hours Maximum marks: 75

PART A — (8 x 5 =15 marks)
Answer any THREE questions.

1. Explain the different forms of written
communication.

TS sseud Osrimler LOCam  elgelkisET
wimeney ?

2. What is sales letter? What is the purpose of it?
elhUener &lqslDd GTaTDME) eTanan? g6 CHTHSBISET
GTGITEUT?

3. What is an agenda? Give an example.

BlEDES) BIT6 cTETTED GTEIE? 2 SMTTENTLD & (.



What is the need for circular letter?

FHDH&G®S HlqH555 6 CHaneu eremen?
Write a note on importance of short speeches.
Snmiepguller psHwisgiald undl e GDHILL euamrs.
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions

Elaborate the principles of effective
communication.
@@ Apliuner sseud uflbrHpsSHharear Csmarangssamar

Sleufl.

Enumerate the barriers to effective
communication. How to overcome it?

saeue uflbropgdlear @Lrur@hsamer UL iquied(Hs.
@saman eTelalmn sL_&& GeueT(hLd?

What are the stages of writing collection letters?
Discuss in detail.
QUG SlgSSF e LibGeum Hlencseaner sebgIanr&s.

Write letter to HCL Computer Ltd., requesting
quotation for purchase of 20 personal computers to
your college laboratory.

2 misEpmLW oMl uiessdng 20 aaramilsms
sentlal Couanriqws aflenavls Yerefl Cal(h) HCL gsanflawtl
Hneasdb@ @ s980 g
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10.

11.

12.

Write a letter to the bank manager requesting for
a cheque book facility.

aumdl CoemarpsE srCamame Lsssn Ceuamry (m
&l HLD UEHTE.

What are the contents of a company’s annual
report?

@b Bmieuar p,am_Hléamauiler 2 eTeT_&&mis6T LITanel?

Discuss the role of modern means of
communication.

Bele Saseud QaTLiy srgembsefler ubseafllianu
SLHGIMTEHS.
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UG-305 BBAC-23/
BBAM-23/
BBAR-23

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
MARKETING MANAGEMENT

Time : 3 hours Maximum marks: 75

PART A — (3 x 5 =15 marks)
Answer any THREE questions.

1. Define marketing and explain its nature.
Fshensulliena cuarienm GlFuig igem @uident afleuil.
2. What are the attributes of good market
segmentation?
(1 Beva Fhens LiGLILIMIe 6T @UIGL|EET WiTeneu?

3. Differentiate between consumer and industrial
products.

Qamplngieny 2 Husd CurBLaErs@ED, msTGaumT
QumrpLseeru|d Coumi(HSgIs.



Explain the objectives of pricing in short.

eflenav FlitemTg e CHTESBISMET &(HEHSLOMS elleui.

What are the features of advertising?

elleTbLrgdler @ WL SET Wmeneu?

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the important functions of marketing
management? Discuss in detail.
shensuflwe  Cuerarenuler wpadlwiwmear Lanflsamer
SOHIIEDTEHS.
Classify and discuss different kinds of buying
motives with suitable example.
RIS (THLD Crmégnigafler UGS ENEIT 5G5S
2 grrenTdgILer adleurl.
Briefly explain important stages of new product
development in detail.
yHw CQummener 2 (meurs@saler LieoGoum Hlenerseaner
efeur.

Enumerate the various factors that influence
pricing decision of an organization.

@ Bneasdad el Hliamrusms UTHEss Sl

srrenflaamer samss (Hs.
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10.

11.

12.

What are the different phases of product life cycle?
Explain with suitable example.

Qum@er  eumpsens  s&pHSAuder  LOCeum ST
S|ATEEHENET 2_FTTaTSgIL6m edlall.

Comment on functions of whole saler and retailer
in the present era.

Beler WasHer Qnss eflhLenaruimeri wHmb Sdeean
edlhuenerwimearilen Lientlsamer @)iq &8i6nTss.

Discuss the need and importance of sales
promotion in the modern marketing.

Belen Fhangulwieded euwimrumy Guotbuimtiq 6t
Caaneuamid (P&HISFHIeUSMSWLD HHSIDTEHS.

3 UG-305



UG - 320 BBAR -24

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
HUMAN RESOURCE MANAGEMENT

Time : 3 hours Maximum marks : 75

PART A — (3 x 5 =15 marks)

Answer any THREE questions.
All questions carry equal marks.

1. Write a short note on the HR Department
structure.

2. Explain the different methods of training.

3.  What is wage and salary administration?
4.  Write a short note on motivation.
5. Explain the need for an efficient grievance

management system.



10.

11.

12.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Explain the importance and functions of Human
Resource Management.

What is a recruitment policy? Explain the impact
of personnel policy on recruitment.

Explain the significance of selection process and
the factors affecting selection decision.

What is a performance appraisal? Explain its uses
and problems.

Write a note on promotion its benefits and
problems.

Write a note of Human Relations and the factors
responsible for the growth of human relations at
work.

What is a trade union? Explain its role in
collective bargaining.
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UG-321 BBAR-25/
DRM-02

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year

Retail Management

STORE LAYOUT DESIGN AND VISUAL
MERCHANDISING

Time : 3 hours Maximum marks: 75

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
All questions carry equal marks.

1. Define the term free form store layout.

STTTET HEL_ AenLedlLLb LHPl euenFwim).
2. Describe the importance of retail space planning.
@Laimwe] L gHear (psHlwsgleisams alleurdss.

3. What are the uses of store design?

LeTL_& @)LaulgenoliGler Lemum el & dnms.



What is meant by visual merchandising? State its
benefits.

ST &Mihs eUalGLWDTESM CTETHTED CTETE? ST
LILIGIT&ENET Fo. M.

What are the uses of visual communication?
srlemmet saeue CSTLMAeT LW WTeneu?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.
Explain the different types of store layout.

sl @ e sHar LOGoun cumss6r @GNS
oNleTE G

What are the factors to be considered in selection
of store layout? Explain.

sl obeilLsms CarmsOludled seuallss
Ceuenriguw srrenflaeT wraneu? allemd:@s.

Explain the various benefits derived from the
exterior store design.

Qeuafliym LTS QL  SORSTISSTR  HUHID
BGITENLOSEN AT 6l 6T (585
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10.

11.

12.

Explain the important features of store design.
s aligeuemwliber wpasHwu HAplndwudysdar ubd
T(PGIS.

Explain importance and advantages of visual
merchandising.

srGlemrmet cuantlsLWLLTS@GSl6 (P&dHlwggieud wHmID
BETENLO&ET LITEnE ?

Explain the merchandising promotional activities.
aurmemtlul GlFweur’ el 9elmEd CFiub (pepmeni
ol emE @

Discuss the role of lighting, colour and music in
visual communication.

srGeanrmefl srl & GQgmmdd WlemellersE@, oueuTenThiseT

wHID @enguldlen Liki@ &GDSH eleurdlss.
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