
  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. How the communication in differ from Business 
Communication? 

 ö\´v öuõhº¦ GÆÁõÖ ö\´v öuõhº¤¼¸¢x 

÷ÁÖ£kQÓx? 

2. What is “Salutation in the Business Letter”? 

 Â¯õ£õμ PiuzvÀ “öuõhUP ÁnUP Eøμ” GßÓõÀ 

GßÚ? 

3. Why do companies write collection letters? 

 {ÖÁÚ[PÒ Hß Á`À Piu[PøÍ GÊxQßÓÚ? 
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4. Classify reports on the basis of length. 

 AÍÂß Ai¨£øh°À AÔUøPPøÍ ÁøP¨£kzxP. 

5. Write short notes on Fax. 

 ÷£Uì (Fax) £ØÔ ]Ö SÔ¨¦ ÁøμP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the barriers of effective communication. 
Suggest remedial measures. 

 ]Ó¨£õÚ uPÁÀ öuõhº¤ØPõÚ uøhPøÍ ÂÁ›. 

AÁØøÓ }USÁuØPõÚ ©õØÖ ÁÈPøÍ TÖP. 

7. What are the points should be included in drafting 
letters for Interview? 

 ÷|º•Pz ÷uºÄUS›¯ Piu® GÊx®ö£õÊx ÷\ºUP 

÷Ási¯ P¸zxUPÒ ¯õøÁ? 

8. Explain briefly the requisites of a valid meeting of 
a company. 

 ö\À»zuUP {Ö© Tmhzvß ußø©PøÍ ÂÍUSP. 

9. What is Minutes? What are the hints on writing of 
minutes? 

 Tmh AÔUøP GßÓõÀ GßÚ? AuøÚ 

GÊxÁuØPõÚ SÔ¨¦PøÍz u¸P. 
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10. Discuss different types of reports. 

 AÔUøP°ß £À÷ÁÖ ÁøPPøÍ¨ £ØÔ ÂÁ›. 

11. How Fax machines are useful to business as a 
business tool? Explain. 

 Fax C¯¢vμ[PÒ GÆÁõÖ ÁoPzvØS ÁoPU 

P¸Â¯õP £¯ß£kQÓx? ÂÍUSP. 

12. What is meant by video conferencing? Explain its 
advantages. 

Põönõ¼ Põm] Gß£uß ö£õ¸Ò GßÚ? Auß 

|ßø©PøÍ ÂÍUSP. 

  

——––––––––– 



 

  

 

 

 

B.B.A. DEGREE EXAMINATION –   
DECEMBER, 2019. 

MANAGERIAL ECONOMICS  

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Narrate the concepts of Business Economics. 

 ÁoP¨ ö£õ¸Íõuõμzvß £À÷ÁÖ P¸zxUPøÍ 

TÖP. 

2. Critically examine the law of diminishing 
marginal utility. 

 SøÓ¢xö\À ÂøÍÄ Âvø¯z vÓÚõ´Ä ö\´P. 

3. Write note on Cost-Plus pricing. 

 ö\»Ä Tmk Âø»°kuÀ •øÓ £ØÔ SÔ¨¦ ÁøμP. 
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4. How is price determined under monopoly? 

 •ØÖ›ø©a \¢øu°À Âø» GÆÁõÖ 

{ºn°UP¨£kQÓx? 

5. Write a short note on Phase of Business cycles”. 

 Áõo£ `Ç¼ß £À÷ÁÖ {ø»PÒ SÔzx J¸ SÔ¨¦ 

ÁøμP. 

SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. What is managerial economics and bring out its 
scope? 

 ÷©»õsø© ö£õ¸Î¯À GßÓõÀ GßÚ? ÷©»õsø© 

ö£õ¸Î¯¼ß GÀø»PøÍ öPõnºP. 

7. Explain the law of variable proportions. 

 ©õÖ® ÂQuõa\õμ EØ£zv Âv°øÚ ÂÁ›. 

8. Explain the following cost curves and their 
relationship with output with suitable diagrams :  

 (a)  Total Cost curves  

  TC – Total Cost 

  TVC – Total Variable Cost 

  TFC – Total Fixed Cost  

 (b)  Average and Marginal Cost Curves  

  MC –  Marginal Cost 

  AFC – Average Fixed Cost 

  AVC – Average Cost 

 (c)  Long Run Average Cost Curves (LAC). 
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 ¤ßÁ¸® ö\»Ä ÷PõkPøÍ²® AøÁPÐUS 

EØ£zv÷¯õk EÒÍ öuõhºø£²® £hzxhß 

ÂÍUSP. 

 (A) ö©õzu ö\»Ä ÷PõkPÒ (TC, TVC, TFC) 

 (B) \μõ\› ©ØÖ® CÖv{ø» ö\»Ä ÷PõkPÒ  

(MC, AC, AFC,  AVC) 

 (C) }sh Põ» \μõ\› ÷PõkPÒ (LAC). 

9. Discuss the features of monopolistic competition. 
How does it differ from perfect competition? 

 •ØÖ›ø©¨ ÷£õmi°ß ußø©PøÍ ÂÁõvUP. Cx 

GÆÁõÖ {øÓÄ¨ ÷£õmi°¼¸¢x ÷ÁÖ£kQÓx? 

10. Enumerate the problems in the national income 
calculation. 

 ÷u]¯ Á¸©õÚzøu PnUQkÁvÀ EÒÍ ]UPÀPøÍ 

£mi¯¼kP. 

11. Explain the various types of elasticity of demand. 

 ÷uøÁ ö|QÌa]°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12. Explain the characteristics of a trade cycle. 

 Áõo£a `Ç¼ß ußø©PøÍ ÂÍUSP. 

____________ 



  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER 2019. 

Second Year 

QUANTITATIVE METHODS 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Solve by graphical method 

 Minimize 21 43 xxZ   

 Subject to 421  xx  

   1832 21  xx  and    

   6, 21 xx . 

 Áøμ£h® ‰»® wº 

 Minimize 21 43 xxZ   

 Subject to 421  xx  

   1832 21  xx  and    

   6, 21 xx . 
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2. Describe the advantages of Transportation. 

 ÷£õUSÁμzvß |ßø©ø¯ ÂÁ›UPÄ®. 

3. State the difference between PERT and CPM. 

 PERT ©ØÖ® CPM À EÒÍ Âzv¯õ\[PÒ GÊxP. 

4. Discuss the assumptions of queuing model. 

 Á›ø\¯õUP ©õv› AÝ©õÚ[PøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

5. Explain the terms (a) pure strategy (b) Mixed 
strategy. 

 ¤ßÁ¸® ö\õØPÒ ÂÍUPÄ® (A) y¯ ‰÷»õ£õ¯® 

(B) P»¨¦ ‰÷»õ£õ¯®. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Solve by Graphical method 

 Max 21 35 xxZ   

 Subject to 1553 21  xx  

   1025 21  xx  

   0, 21 xx . 
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 Áøμ£h® ‰»® wºÄ PõsP. 

 Max 21 35 xxZ   

 Subject to 1553 21  xx  

   1025 21  xx  

   0, 21 xx . 

7. Find initial basic feasible solution to the given TP 
using Vogel’s approximation method.  

 1y  2y  3y  4y  Supply

1x  11 13 17 14 250 

2x  16 18 14 10 300 

3x  21 24 13 10 400 

Demand 200 225 275 250 950 

 ¤ßÁ¸® ÷£õUSÁμzx ¤μa]øÚUS Vogel&ß 

÷uõμõ¯©õUPÀ •øÓø¯ £¯ß£kzv •uÀ{ø» 

Ai¨£øhzuS wºÄ PõsP. 
 1y  2y  3y  4y  AÎ¨¦

1x  11 13 17 14 250 

2x  16 18 14 10 300 

3x  21 24 13 10 400 

÷uøÁ 200 225 275 250 950 
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8. Discuss various queuing models. 

 £À÷ÁÖ Á›ø\ ©õv›PÒ £ØÔ ÂÁõvUPÄ®. 

9. A small projects consists of seven activities for 

which the relevant data are given below. 

Activity A B C D E F G 

Preceding Activities – – – A, B A, B C,D,E C,D,E

Activity duration 4 7 6 5 7 6 5 

 (a) Draw the network and find the project 

completion time 

 (b) Calculate total float for each of the activities 

 (c) Draw C.P.M. Network. 

 HÊ ö\¯ÀPøÍU öPõsh J¸ ]Ô¯ vmhzvØS 

öuõhº¦øh¯ uPÁÀPÒ R÷Ç uμ¨£mkÒÍÚ. 

ö\¯À A B C D E F G 

•¢øu¯ ö\¯ÀPÒ – – – A, B A, B C,D,E C,D,E

ö\¯À Põ»® |õmPÎÀ 4 7 6 5 7 6 5 

 (A) ö|m öÁõºUøP ÁøμP ©ØÖ® vmhzøu 

•iUS® ÷|μzøu PnUQkP. 
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 (B) JÆöÁõ¸ ö\¯¼À ö©õzu ªuøÁø¯ (float) 

PnUQkP. 

 (C) C.P.M.  ö|möÁºUøP ÁøμP. 

10. Solve the following game 

  B 

  I II III 

A I 6 8 6 

 II 4 12 2 

 ¤ßÁ¸® ÂøÍ¯õmøh wºUPÄ®. 

  B 

  I II III 

A I 6 8 6 

 II 4 12 2 

11. Describe any one method of finding an Initial 

solution of Transportation problem. 

 ÷£õUSÁμzx ¤μa]øÚ°À Ai¨£øh \õzv¯ wºÄ 

Põq® •øÓPÎÀ JßÔøÚ SÔ¨¤kP. 



 UG-293 6

12. Explain the difference between activity and event. 

 ö\¯À ©ØÖ® Põ›¯zvØQøh÷¯¯õÚ Âzv¯õ\zøu 

ÂÁ›. 

––––––––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –   
DECEMBER, 2019. 

Second Year 

FINANCIAL MANAGEMENT  

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Enumerate any two objectives of Financial 
Management. 

 {v ÷©»õsø©°ß Cμsk SÔU÷PõÒPøÍ TÖ. 

2. Define  cost of capital. 

 ‰»uÚ AhUP® – Áøμ¯Ö. 

3. State the patterns of capital structure. 

 ‰»uÚ Aø©¨¦PøÍ TÖP. 

4. What is net present value method? 

 {Pμ uØ÷£õøu¯ ©v¨¦ •øÓ GßÓõÀ GßÚ? 

5. What is operating cycle of working capital? 

 |h¨¦ •u¼ß ö\¯À C¯UP _ÇØ] GßÓõÀ GßÚ? 

 UG–294 BBA–24
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PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Distinguish between Profit Maximisation and 
Wealth Maximisation.  

 »õ£zøu Ea\ £kzx¾US® ö\ÀÁzøu Ea\ 

£kzxu¾US® EÒÍ ÷ÁÖ£õkPøÍ TÖ. 

7. Explain the concept of cost of capital. 

 ‰»uÚ ö\»Ä £ØÔ¯ P¸zøu ÂÍUS[PÒ. 

8. Explain the factors affecting capital structure.  

 ‰»uÚ Aø©¨ø£ £õvUP® PõμoPøÍ ÂÁ›. 

9. What are the components of capital budgeting 
analysis? 

 ‰»uÚ ÁμÄ ö\»Ä £S¨£õ´Ä £S¨¤ß TÖPÒ 

GßÚ? 

10. What are the factors influencing working capital? 

 |øh•øÓ •uø» £õvUS® PõμoPÒ ¯õøÁ? 

11. What are the External Factors which affect the 
dividend policy of a company? 

 P®ö£Û°ß £[Põuõ¯ £õ»]ø¯ £õvUS® 

¦ÓUPõμoPÒ ¯õøÁ? 

12. What are the specific responsibilities of a Finance 
Manager? 

 {v ÷©»õÍ›ß ö£õÖ¨¦PÒ ¯õøÁ? 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

Second Year 

MARKETING MANAGEMENT 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define marketing. Explain the significance of 

marketing. 

 \¢øu°ku¾UPõÚ C»UPn® ÁSUP. \¢øu°¯¼ß 

•UQ¯zxÁzøu ÂÍUSP. 

2. What is market segmentation? Explain the 

benefits of market segmentation. 

 \¢øu ¤›Ä  GßÓõÀ GßÚ? \¢øu ¤›Âß 

|ßø©PøÍ ÂÍUSP. 
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3. Explain the different stages of the product life 

cycle. 

 \μUSPÎß ÁõÌUøP `Ç¼À HØ£k® {ø»PøÍ 

ÂÍUSP. 

4. Explain the significance of price. What are the 
factors that influence pricing? 

 \¢øu°ku¼À Âø»°ß  •UQ¯zxÁzøu ÂÍUSP. 

Âø» {ºn°zuø» £õvUS® PõμoPøÍ ÂÍUSP. 

5. Explain the importance of personal selling. 

 BÒ\õº ÂØ£øÚ°ß •UQ¯zxÁzøu ÂÍUSP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Briefly explain the various functions of marketing. 

 \¢øu°køP¨ £oPøÍ ÂÁ›. 

7. Briefly explain the theories of consumer 
behaviour. 

 ~Pº÷Áõº |hzøu C¯¼ß uzxÁ[PøÍ ÂÁ›. 

8. Explain the procedure for development of a new 
product. 

 ¦xö£õ¸Ò •ß÷ÚØÓzvß ÁÈ•øÓPøÍ ÂÁ›. 
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9. What are the factors influencing the choice of 
distribution channel? Explain. 

 ÁÇ[PÀ ÁÈ°øÚ ÷uºÄ ö\´Áøuz 

ußÁ¯¨£kzx® PõμoPÒ ¯õøÁ? ÂÍUSP. 

10. What are the different methods of sales 
promotion? 

 ÂØ£øÚ ÷©®£õmiØPõÚ £À÷ÁÖ •øÓPÒ ¯õx? 

11. How advertising differ from publicity? 

 ÂÍ®£μ¨£kzxuÀ ©ØÖ® ¤μ]zv ö\´uÀ 

BQ¯ÁØÔØS Cøh°»õÚ •UQ¯ ÷ÁÖ£õkPøÍ 

ÂÁ›. 

12. What are the classification of agent middlemen? 
Explain. 

 •PÁº Cøh{ø»¯ºPÎß  £À÷ÁÖ ¤›ÄPÒ 

¯õøÁ? ÂÍUSP. 

  

—————— 




