UG-291 BBA-21

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year
BUSINESS COMMUNICATION

Time : 3 hours Maximum marks : 75

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. How the communication in differ from Business
Communication?

Qeugl Qariry ereueurm GQelgd  QgTmledmhs)
Caumuph&mg?

2. What is “Salutation in the Business Letter”?
wmury sgss5Hed “CHT_&8 cuamss 2.y eTaTHTe)
GTGITGOT?

3. Why do companies write collection letters?

5 MIGUGITRISET GTGIT 6L (@ED Slq.HBISENET 6T(LS)&eTmerT?



Classify reports on the basis of length.

Sjaralen 2iiq it ulle) SPlGamasamer auanslL(HSs)s.

Write short notes on Fax.
Cusev (Fax) upd my @olly euenys.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Explain the barriers of effective communication.
Suggest remedial measures.
Spliurer sseuew OQgrmipsrer s semer ellourl.
Saupenn BEHGeUSHETET THD ULHGENET Fnm)s.

What are the points should be included in drafting
letters for Interview?

Cripas ComeysEhu sgsh erpgibumpg Corés
Couamrig W &(HSSISSET WTenel?

Explain briefly the requisites of a valid meeting of
a company.

QFLa5565 BIMID sl L SF6T Samennsane 68l6TéEs.
What is Minutes? What are the hints on writing of
minutes?

gl oNems GTETMH TG GTGUTGOT? SIFemen
(PGS DSTE &DHILIL|SEETS &(Hs.
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10.

11.

12.

Discuss different types of reports.

siMsamasuller LG euamssamars LHP elleul.

How Fax machines are useful to business as a
business tool? Explain.

Fax @updlrhsedr ereueumm euanilssdng eueantss
Smedlwmae LiwerU(hdmg? eflerds@s.

What is meant by video conferencing? Explain its
advantages.

srolewmedl T & erenugen QUTIHET ETET? B
BEITEDLOEHEN G 641 61TE (5.
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UG-292 BBA-22/
BBAM-22/
BBAC-22

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

MANAGERIAL ECONOMICS
Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. Narrate the concepts of Business Economics.

auanflals  Qummermsmysden LGoum  &(HSSISHMET

oM.

2. Critically examine the law of diminishing
marginal utility.

Gonhgltgd ellenearey elldlenws Smarmiie| Clguis.
3. Write note on Cost-Plus pricing.

Qee| gl ellewaull(hge wperm LHO GDILIL uenys.



How is price determined under monopoly?
wponflennd FHengudled allemev GTeUGTM)
Blremrudl&slnbh & ng ?

Write a short note on Phase of Business cycles”.

auranflu @Lpalen LOCaum Hlenesar GNSs e Gl

UGS,
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What is managerial economics and bring out its
scope?

Cueraments umpetlwied eremmmed eremen? GLocmeRTanLD
Qurmeflweden erevenaEeaT Cl&GmemTiTs.

Explain the law of variable proportions.
wrmib eldlgrésmy 2 Husd eldulenar afleu.

Explain the following cost curves and their
relationship with output with suitable diagrams :

(a) Total Cost curves
TC — Total Cost
TVC — Total Variable Cost
TFC — Total Fixed Cost
(b) Average and Marginal Cost Curves

MC - Marginal Cost
AFC - Average Fixed Cost
AVC — Average Cost

(¢) Long Run Average Cost Curves (LAC).
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10.

11.

12.

Gemeumpd  Geewe] Camhiasmend  AMEISEHES,
2 HuSHCWTH  2eter  CsTLfeUWDd UL SFIL 6T
ol e & @

(=1) Qurss Qaewe| Car@ser (TC, TVC, TFC)

(<) grmefl pOHmbL  @ndloe Cswey Car@Hser
MC, AC, AFC, AVC)

(@) Ber sre syrefl Car@hsear (LAC).

Discuss the features of monopolistic competition.
How does it differ from perfect competition?
wpomiflenwols Cumliguien genewsamer alloundlss. @g)
ereueumm Hlanmeyts Cumiquiledmnbg CoumuBEmg?
Enumerate the problems in the national income
calculation.

Caélu aupransms samsd(Heudled 2 drer Sasoaamar
Ul iqgud(hs.

Explain the various types of elasticity of demand.

Caaneu Gpdlpsslufen LiCaim cuenssameT 6leTsEs.

Explain the characteristics of a trade cycle.

eUmTetLIF @ PEdl6l SETenLDEHE 6T 6l aTs: 3.
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UG-293 BBA-23

B.B.A. DEGREE EXAMINATION —
DECEMBER 2019.

Second Year
QUANTITATIVE METHODS

Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
1. Solve by graphical method
Minimize Z =-3x, +4x,
Subject to x; +x, < 4
2x; +3x, 218 and
X, X9 2 6.
QUEnTUL LD eLpaoLd it
Minimize Z =-3x; +4x,
Subject to x; +x, < 4
2x, +3x, > 18 and

X, X9 2 6.



Describe the advantages of Transportation.
Curg@eursdler peenoanit elleuflése,b.

State the difference between PERT and CPM.
PERT wpmid CPM e 2 éier 6lsEwimgmiser er(pgis.

Discuss the assumptions of queuing model.

cuflengwiméas gl SI@LDTETBIGEGTL ub
eleumdl&Ega]Lb.

Explain the terms (a) pure strategy (b) Mixed
strategy.

Wemeumd Camhaer cllerggalb (1) g epGeomumuibd
(<=4) seoli epGeomumuiLb.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Solve by Graphical method

Max Z =5x, + 3x,

Subject to 3x; +5x, <15
5x; +2x, <10

X, X9 2 0.
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QUETULLD eLpeuLDd $T6| SHTesna.

Max Z =5x, + 3x,

Subject to 3x; +5x, <15
5x, +2x, <10

X, X9 2 0.

Find initial basic feasible solution to the given TP
using Vogel’s approximation method.

Y Y2 Y3 ¥y, Supply

X, 11 13 17 14 250
X, 16 18 14 10 300
Xy 21 24 13 10 400

Demand 200 225 275 250 950

Gemeu@d  Curs@eursg  Arsflenand@ — Vogel-em
Campmunrgse (peppanl LWaL®SS  wpsoblane
S LML SFE ST6 HTeTs.

Y1 Yoo Y3 Yy Seflly
x 11 13 17 14 250

x, 16 18 14 10 300
x, 21 24 13 10 400
Gsweas 200 225 275 250 950
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Discuss various queuing models.

uCeum eufleng wrdlfaer LHM efleurdlsse,b.

A small projects consists of seven activities for

which the relevant data are given below.

Activity ABC D E F G
Preceding Activities — — — A, B A,B C,D,E C,D,E
Activity duration 4 76 5 7 6 5

(a) Draw the network and find the project

completion time
(b) Calculate total float for each of the activities
(¢c) Draw C.P.M. Network.

gl Qewdsmers Qsma qm Aflu FHLsHnE

QariyenLw gseucser G srliul(Hererer.

Qawe ABC D E F G
PHensWw QFudseT - - —-—ABABCDE CD,E
Gewed srebd prigefles 4 7 6 5 7 6 5

(=) @pl  Qeuridens elenrs WLHMID SIS
W&GD CHrsams Hass (Hs.
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10.

11.

(=) @auberm Cewddled CQorss Wgmeuamuw (float)

S5 (hs.

(@) C.P.M. QplCeursems cuenys.

Solve the following game

B

I II III

A 1|6 8 6

IImi4 12 2

etreu(mLd eflenarwim_enL SiTdsHeyLb.
B

I I II

A I|6 8 6

Im4 12 2

Describe any one method of finding an Initial

solution of Transportation problem.
Curs@eursg Wrsflameanie oqlinmL grsdwu Siay
STEmILD (Lpepmaatied eemdlanar @GOl Hs.
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12. Explain the difference between activity and event.

Qewe wHmb sTHwsHDda Cuwrear alsdurssms
efleu.
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UG-294 BBA-24

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year

FINANCIAL MANAGEMENT

Time : 3 hours Maximum marks: 75

PART A — (8 x 5 = 15 marks)
Answer any THREE questions.

Enumerate any two objectives of Financial
Management.

B85 Coaramenoufer @ e GHECaTeTHMmeT Fam).
Define cost of capital.

PGS ET L H&LD — GUEHTWIM).

State the patterns of capital structure.

ELPEVSEI D GNLOLIL|SHENET Fo M.

What is net present value method?

Blar sHGLTensw I (penm eTemmTe eTeme?
What is operating cycle of working capital?

BLLIL (psaedlen Clawe @) uiss spnél eremmme eTeren?



10.

11.

12.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Distinguish between Profit Maximisation and
Wealth Maximisation.

orugms 2§55 UOSHNSGL CFdeugans 255
L(HSSISVSGD 2_aTer Ceumm(H&semeT sami.

Explain the concept of cost of capital.

epesaT DFe | LHHIWL SHSHens 6l 6md @ mnIGeT.

Explain the factors affecting capital structure.
EpSET Senlientl LUMSl&EsD srranflaaner afleu.

What are the components of capital budgeting
analysis?

gpogear aure| CFwey uUGLUMbe] UGULY6T gamigseT
GGG ?

What are the factors influencing working capital?
BEDL_(LPEM (PSEME LITESGLD STTemtlsHeT wmeneu?

What are the External Factors which affect the
dividend policy of a company?

FC Ll uf et UBISTSTL LTe&enwl Ul @L0
LD &STTenil&6T Wreneu ?

What are the specific responsibilities of a Finance
Manager?

BlF Goeomerilen CLmmLiL&eT wreneu?
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UG-295 BBA-25

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

Second Year

MARKETING MANAGEMENT

Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

Define marketing. Explain the significance of
marketing.
FHSWIHSVSHTET @QOSSETD 6UGEHE. FHensudlwedler
WP&EWSFHIuSMS N6Td: @,
What is market segmentation? Explain the
benefits of market segmentation.

sheng  LGifley cremmre)  ereven? sheng  LAMellen

BEITENLOEHEN G 611161185 (55.



Explain the different stages of the product life

cycle.

FIHEGSaNen UTPGME @HPedled gHUBD  Hlanasamar
AR

Explain the significance of price. What are the
factors that influence pricing?

shansull(Hgedled ellenaulilen (pasdHlwsgicusms allars@s.
ellenev BlTemruigsame LTHEGD srrailsamer 6T @s.
Explain the importance of personal selling.

Sperart allpuenaruier (pESHLSFHIeuSms 6leTsEs.
SECTION B — (4 X 15 = 60 marks)
Answer any FOUR questions.

Briefly explain the various functions of marketing.
shensull(Hensls Lianfleaner afleur.

Briefly explain the theories of consumer
behaviour.

BI&TGeUTT BL GG @ wiedlen 558 cunigamear alleou.
Explain the procedure for development of a new
product.

yglQummer wpenGearhmsslen audlpenmaeaner adlaul.
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10.

11.

12.

What are the factors influencing the choice of
distribution channel? Explain.

QULPMHIGED auLfludlanenr Cairay Qelieuanss
oUW ILI(HSSID STrentser wrene? 6llaTéEs.

What are the different methods of sales
promotion?

clpuener Gobur g pHarer LeGoum PEBDHESET Wng)?

How advertising differ from publicity?
ellerbUrlILHSHIHE0 LHMILD Grélss) Qeliged
S FweanPnEg Qe ulerar wasdw GeumumHeeamer
alleul.

What are the classification of agent middlemen?
Explain.

Wpseum  @enL_Blenawirgafler uoGeumy  Wfeyser
wreneu? elerd:@s.
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