
  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE 2019. 

Second Year 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages.  

1.  What is meant by business communication? 
Explain its types. 

 Â¯õ£õμ uPÁÀ öuõhº¦ GßÓõÀ GßÚ? Auß 

ÁøPPøÍ ÂÍUPÄ®.  

2. Why communication is important? 

 Hß uPÁÀ öuõhº¦ •UQ¯©õÚx? 

3. What are collection letters? Explain its use. 

 ÷\P›¨¦ Piu[PÒ GßÓõÀ GßÚ? Auß 

£¯ß£õmøh ÂÍUS. 

 UG-292 BBA-21



 UG-292 2

4. What are minutes? 

 Tmhzvß {ªh[PÒ GßÓõÀ GßÚ? 

5. Explain the importance of circular letters. 

 _ØÓÔUøP°ß •UQ¯zxÁzøu ÂÍUS. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. What are the steps involved in the communication 
process? 

 uPÁÀ öuõhº¦ ö\¯À•øÓ \®£¢u¨£mh £iPÒ 

GßöÚßÚ? 

7. One of your customers has failed to pay his bill on 
the due date and you have not received payment 
even one week after the due date. Draft a suitable 
reminder. 

 E[PÒ ÁõiUøP¯õºPÎÀ J¸Áº uÚx Pmhnzøu 

ö\¾zu ÷Ási¯ ÷uvUS ö\¾zu uÁÔÂmhõº. 

÷©¾® uÁøn ÷uv°¼¸¢x J¸ Áõμ® PÈzx® 

Pmhn® ö\¾zu¨£hÂÀø». ö£õ¸zu©õÚ 

{øÚÅmhø» u¯õº ö\´¯Ä®. 
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8. What is a report? Enumerate the different kinds of 
reports. 

 AÔUøP GßÓõÀ GßÚ? £À÷ÁÖ ÁøP¯õÚ 

AÔUøPPøÍ ÂÍUS. 

9. What is a complaint letter? How to write a 
complaint letter? 

 ¦Põº Piu®  GßÓõÀ GßÚ? ¦Põº Piuzøu GÊxÁx 

G¨£i? 

10. Draft a sample application letter for the post of 
management trainee in a reputed organisation. 

 J¸ ö£¯º ö£ØÓ {ÖÁÚzvß ÷©»õsø© 

£°Ø]¯õÍº £uÂUS J¸ ©õv› Piu® ÁøμP. 

11. Write a circular letter to your customer regarding 
the opening of sale and service centre of two 
wheelers. 

 E[PÒ ÁõiUøP¯õÍ¸US C¸ \UPμÁõPÚ ÂØ£øÚ 

©ØÖ® ÷\øÁ ø©¯zvÓ¨¦ ÂÇõ £ØÔ J¸ Piu® 

ÁøμP. 

12. Explain any four modern methods of 
communication. 

 öuõø» öuõhº¤ß H÷uÝ® |õßS |ÃÚ 

ÁÈ•øÓPøÍ ÂÍUSP. 

  

––––––––––––––– 



 

  

 

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

Second Year 

MANAGERIAL ECONOMICS 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What are the function areas of managerial 
economics? 

 ÷©»õsø© ö£õ¸Î¼¯¼ß ö\¯À•øÓ £SvPÒ 

¯õøÁ? 

2. What is Cobb-Douglas production function? 

 Põ¨–hUÍ]ß EØ£zv ÷Põm£õk GßÓõÀ GßÚ? 

3. State the practical importance of price elasticity of 
demand. 

 Âø» ÷uøÁ {PÌa]°ß •UQ¯zxÁzvøÚ 

SÔ¨¤kP. 
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4. What are the legal constraints in pricing? 

 Âø» {ºn¯zvß \mh§ºÄ Pmk¨£õkPÒ ¯õøÁ? 

5. Explain the concept of Break-Even analysis. 

 C»õ£ |mh ©ØÓ ¦ÒÎ £S¨£õ´Ä ÷Põm£õk £ØÔ 

ÂÍUSP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain the importance of law of equi-marginal 
utility. 

 \© CÖv{ø» £¯ß£õmk Âv°ß •UQ¯zxÁ® 

£ØÔ ÂÍUSP. 

7. Why does the demand curve slope doward? 
Discuss. 

 ÷uøÁ ÷Põk RÌ÷|õUS ö\ÀQÓx Hß? ÂÁ›. 

8. What is Break-even-Analysis? Explain its 
assumptions. 

 C»õ£ |mh ©ØÓ ¦ÒÎ GßÓõÀ GßÚ? Auß 

Gk÷PõÒPøÍ  ÂÍUSP. 
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9. Analyse the difficulties in the computation of 
national income. 

 ÷u]¯ Á¸©õÚ® PnUQkÁvÀ EÒÍ ]UPÀPÒ 

SÔzx Bμõ´P. 

10. Discuss the impact of new industrial policy 1991. 

 ¦v¯ öuõÈØöPõÒøP 1991 ß uõUP® SÔzx ÂÁ›. 

11. What are the determinants of supply? Explain. 

 AÎ¨ø£ wº©õÛUS® PõμoPÒ ¯õøÁ? ÂÍUSP. 

12. Differentiate between perfect competition and 
imperfect competition. 

 {øÓÄ ÷£õmi ©ØÖ® •ØÖ›ø© ÷£õmi 

÷ÁÖ£kzxP. 

——————––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

QUANTITATIVE METHODS 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is operation research? What are the 
advantages of OR? 

 ö\¯À B´Ä  GßÓõÀ GßÚ? Auß |ßø©PÒ 

¯õøÁ? 

2. Explain the elements of Queuing system. 

 Á›ø\ •øÓ°ß TÖPÒ ¯õøÁ? 

3. Explain the North West corner rule of solving 

Transportation problems. 

 ÷£õUSÁμzx PnUøP u¯õ›US® ÷£õx ÁhUS 

÷©ØS Âv £ØÔ ÂÍUSP. 
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4. What is Game theory? Explain its importance. 

 ÂøÍ¯õmk ÷Põm£õk  GßÓõÀ GßÚ? Auß 

•UQ¯zxÁzøu GÊxP. 

5. What are the merits of CPM and PERT? 

 B´Ä Pmh£õøu ©ØÖ® vmh Po¨¦ ©Ö B´Ä 

~m£zvß |ßø©PÒ ¯õøÁ? 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Solve the Game problem. 

   A  

 40 30 24 70

B 50 28 16 20

 80 4 20 10

 –10 8 22 0 

 ÂøÍ¯õmk PnUQøÚ u¯õ›UP. 

   A  

 40 30 24 70

B 50 28 16 20

 80 4 20 10

 –10 8 22 0 
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7. Obtain optional solution for the following 
transportation problem. 

 A B C D  Supply
S1 1 5 3 3 34 
S2 3 3 1 2 15 
S3 0 2 2 3 12 
S4 2 7 2 4 19 

Demand 21 25 17 17  
 ¤ßÁ¸® ÷£õUSÁμzx PnUQ¼¸¢x Ea\ wºøÁ 

Psk¤iUP. 

 A B C D  Supply
S1 1 5 3 3 34 
S2 3 3 1 2 15 
S3 0 2 2 3 12 
S4 2 7 2 4 19 

Demand 21 25 17 17  

8. Draw a network for the following data and find 
critical path and prefer five duration. 

Activity : 1-2 1-3 1-5 2-3 2-4 3-4
Time: 8 7 12 4 10 3 
Activity : 3-5 3-6 4-6 5-6   
Time: 5 10 7 4   

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x Áø»¨¤ßÚÀ Áøμ¢x 

]UPÀ £õøu ©ØÖ® vmh ÷|μzøu PnUQkP. 

ö\¯À£õk: 1-2 1-3 1-5 2-3 2-4 3-4
÷|μ®: 8 7 12 4 10 3 
ö\¯À£õk: 3-5 3-6 4-6 5-6   
÷|μ®: 5 10 7 4   
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9. Explain the role of operation research in business. 

 ÁoPzvÀ ö\¯À B´Âß £[S £ØÔ ÂÍUSP. 

10. Explain dominance property of game theory. 

 ÂøÍ¯õmk ÷Põm£õmiøÚ Gk÷PõÒPÒ AÍÄ 

÷PõÀPÒ £ØÔ ÂÍUSP. 

11. Find the Maximum value of 21 35 xxz   

 Subject to the constraints : 
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 Use graphical method. 

 ªøP ©v¨ø£ Psk¤iUP 21 35 xxz   ]» 

Pmk¨£õkPÐUS Em£mk 
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 Áøμ£h •øÓø¯ £¯ß£kzxP. 

12. Explain the characteristics of queuing systems. 

 Á›ø\ •øÓ°ß ]Ó¨¤¯ÀPÒ £ØÔ ÂÍUSP. 

 

—————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

FINANCIAL MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define the term capital structure. 

 ‰»uÚ Aø©¨¦ £ØÔ  Áøμ¯Ö. 

2. What are the components of working capital? 

 |øh•øÓ •u¼ß TÖPÒ ¯õøÁ? 

3. What are the various forms of dividends? 

 £À÷ÁÖ ÁøP¯õÚ  £[Pu¯[PÒ ¯õøÁ? 

4. What is meant by Net Present Value? 

 {Pμ |h¨¦ ©v¨¦ GßÓõÀ GßÚ? 

5. What are the advantages of Pay Back Period? 

 v¸®£ ö\¾zx® Põ»zvß |ßø©PÒ ¯õøÁ? 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the various sources of finance. 

 {v°ß £À÷ÁÖ ‰»[PÒ £ØÔ ÂÍUSP. 

7. Write short notes on : 

 (a) Profit Maximisation. 

 (b) Cost of Debt. 

 (c) Receivables management. 

 (d) Stock dividend. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) C»õ£zøu Ea\£kxuÀ 

 (B) PhÜmk £zvμ ‰»uÚ Qøμ¯® 

 (C) ö£ÖuØS›¯ ©õØÖa^mk ÷©»õsø© 

 (D) £[S £[Puõ¯® 

8. What are the features of optimum capital 
structure? Discuss. 

 Ea\‰»uÚ Aø©¨¤ß ußø©PÒ ¯õøÁ? ÂÁ›. 

9. Explain the different forms of dividend.  

 £[Põuõ¯vß £À÷ÁÖ ÁøPPÒ £ØÔ ÂÍUSP.  
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10. Define Capital Budgeting and explain its 
advantages and limitations. 

 Áøμ¯Ö •u½mk vmh£mi¯À ÷©¾® Auß 

{øÓPøÍ ©ØÖ® SøÓPøÍ ÂÍUSP. 

11. What are the factors determining working capital 
requirements of a manufacturing organisation? 

 J¸ EØ£zv {ÖÁÚzvß |øh•øÓ •uÀ ÷uøÁø¯ 

wº©õÛUS® PõμoPÒ ¯õøÁ? 

12. Discuss the role of Finance Manager in finance 
decision making. 

 {v \®£¢u©õÚ •iÄ GkzuvÀ {v ÷©»õÍ›ß £[S 

£ØÔ ÂÁ›.  

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

MARKETING MANAGEMENT 

Time : 3 hours Maximum marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What is Marketing? Explain the features of 
Marketing? 

 \¢øu°køP GßÓõÀ GßÚ? AuøÚ 

]Ó¨¤¯À¦PøÍ ÂÁ›. 

2. What is market segmentation? List out the 
advantages of market segmentation. 

 \¢øu £S¨¦ GßÓõÀ GßÚ? \¢øu¨£S¨¤ß 

|ßø©PÒ ÁøμP. 

3. Explain the classification of product. 

 ö£õ¸mPÎß £õS£õkPÒ ÂÁ›. 
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4. Briefly explain the various levels of channels. 

 £À÷ÁÖ ÁÇ[PÒ ÁÈPøÍ²® _¸UP©õP ÂÁ›. 

5. What is marketing information? 

 \¢øu°køPa ö\´v GßÓõÀ GßÚ? 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the Marketing Environmental factors. 

 \¢øu°køPa `ÇÀ PõμoPøÍ ÂÁ›. 

7. Explain the Bases for Market Segmentation. 

 \¢øu¨ £S¨¤ØPõÚ Ai¨£øhPøÍ ÂÍUSP. 

8. Discuss the stages of New Product development. 

 ¦x¨ö£õ¸Ò ÁÍºa]°ß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

9. Explain the kinds of pricing. 

 Âø» {ºn¯zvß ÁøPPøÍ ÂÁ›. 

10. Explain the Basic pricing policies. 

 Ai¨£øh Âø» {ºn¯ öPõÒøPPøÍ ÂÁ›. 



 

 UG–296 3

11. Explain the characteristics of personal selling. 

 ÷|º•P ÂØ£øÚ°ß |ßø©PøÍ ÂÁ›. 

12. Explain the need for marketing information. 

 \¢øu°køPa ö\´v •øÓ°ß ÷uøÁø¯ ÂÍUSP. 

 

—————— 




