UG-292 BBA-21

B.B.A. DEGREE EXAMINATION —
JUNE 2019.

Second Year
BUSINESS COMMUNICATION
Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.
Each answer should not exceed 2 pages.

1. What is meant by business communication?
Explain its types.

llwumumy  sseued GCFTLTL  GTETDTED  6TGTeT? < H6T
UMESMET HlaTEHSE|LD.
2. Why communication is important?

6 HHeU CSTLITL (p&HElwmeng)?

3. What are collection letters? Explain its use.

Cesflly  sgsBISET  TaIDTED)  GTEI@T? ST
LwerUmenL eSlerd .



What are minutes?

gl LSSl BIOIL_mIGET cTeiTmmed 6TeimenT?
Explain the importance of circular letters.

sHodlsamsuier (pasSLSgHieusms eleTsE.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
Each answer should not exceed 5 pages.

What are the steps involved in the communication
process?

saeue Cgmiy Cewdwep FOUBSIULL  UG&eT

66010 GOT 6T 60T 2

One of your customers has failed to pay his bill on
the due date and you have not received payment
even one week after the due date. Draft a suitable
reminder.

2 BIGET QUMgGMEWNTEHEND HeUT Hag HL LTSNS
Qeess Geuammiqw CsdleE Cequss Feudled L.
Cogyd geuament CosHudedlmbgl @@ UMb sSPSHID
&L_L_amrLd QeassLiLLedldeae. QummSSLOmen
Blenamap,lL_ena Suimt QEuiwey.
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10.

11.

12.

What is a report? Enumerate the different kinds of
reports.

SMEms  eratmred  eremenr? LG  euanSWITET
SiDSmaHmaT 6lers .

What is a complaint letter? How to write a
complaint letter?

LISTT Slq.HLD GTGIMITED 6TEIN6N? LIS &lq S5SENS 6T(LHGIGLS)
erliLig.?

Draft a sample application letter for the post of
management trainee in a reputed organisation.

@wm Cuwr  Guppy Bneasdar  Cwemereano
vuwlpwrert LgeilsE, e IS &g sLb uanTs.

Write a circular letter to your customer regarding
the opening of sale and service centre of two
wheelers.

2 BIGET GUTIYSMSWLITET(HEE @)(H FSSTeUTHE D LIeneT

wHmid Cemeu enwSSHmLL aflpr LDDH @ HgFD
UGS,

Explain any four modern methods of
communication.

Qgrene  Qsm_mlernr  gGsepd  prenG — pelan
auflpenmaener cleTsEs.
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UG-293 BBA-22/
BBAC-22/
BBAM-22

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
MANAGERIAL ECONOMICS

Time : 3 hours Maximum marks: 75

SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. What are the function areas of managerial
economics?
Coareamenn CQummailaweler Gawdepean LGS s6T
wreneu?

2. What is Cobb-Douglas production function?
sTU-Lgerdlen 2 HuSSH Camump) eTenmmed ereomen?

3. State the practical importance of price elasticity of
demand.

lene  Coeneu  Hlapsfluden  psSluggieussener
GINIGES



What are the legal constraints in pricing?

eflenev FliteamTugdlen #L_LiTey SL_(HLUILTHSET wWrene?

Explain the concept of Break-Even analysis.
@eru B wHm yetetl L@Lumie] Camium@k bl
oMl 6TE G
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.
Explain the importance of law of equi-marginal
utility.
o @mdlblened Lwetum () eddudler (psSluisgieud
udml edlemd@s.
Why does the demand curve slope doward?
Discuss.
Gaeneu Camh EPCHTEE Qadng) erem? alleur.
What 1is Break-even-Analysis? Explain its
assumptions.

@eoru B wHp  yetefl erermmed  eTemen?  iFenm
T(HCameTHmer allensEs.
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10.

11.

12.

Analyse the difficulties in the computation of
national income.

Cadlu  eumwrard sansSlHeoudledr o crer HoFHos6T
GISS TTLIS.
Discuss the impact of new industrial policy 1991.

yHw QzrdlihCarerens 1991 e smésd @MSs eleul.

What are the determinants of supply? Explain.
Safllienu SiwmeafléEb smyailser wremeu? eferdEs.

Differentiate between perfect competition and
1mperfect competition.

Bleome|  CGumig  womb  pomflesn  Gumiig
CaumL(hss5.
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UG-294 BBA-23

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
QUANTITATIVE METHODS

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. What 1is operation research? What are the
advantages of OR?

Oewed <pUia|  GTEIDTED GTENET? <SG HETENLOSET

wimeneu ?
2. Explain the elements of Queuing system.
auilena (LpenmUIl 6T FamIGHET WITen6?

3. Explain the North West corner rule of solving

Transportation problems.

Curs@eaursg samsams gurfa@gn Cung el sg

Con@ el updl elers@s.



What is Game theory? Explain its importance.
lewerwum’_(H  Gam_um@ CTGMITED  GTGIEN? ST
PEEWUSFHUSMS 6T(LPS)S.

What are the merits of CPM and PERT?

Sie) sLLUTms WwHmb Sl sewilly omn lie]
BILLISSIGT BETENLOGET UITen6 ?

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Solve the Game problem.

40 30 24 70

B |50 28 16 20

80 4 20 10

10 8 22 0

elenemiml_(h sewrsSlenar swmilés.

A

40 30 24 70

B |50 28 16 20

80 4 20 10

10 8 22 0
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Obtain optional solution for the following
transportation problem.
A B C D

S1 1 5 3 3 34

Se 3 3 1 2

Ss o 2 2 3

S 2 7 2 4 19

Demand 21 25 17 17

Gereumd CUTE@Geursg sasdabhg 2 &F Sieneu
SeT(hL1q &.

A B C D Supply
S1 1 5 3 3 34
S 3 3 1 2 15
Ss o 2 2 3 12

Sq 2 7 2 4 19
Demand 21 25 17 17
Draw a network for the following data and find

critical path and prefer five duration.
Activity: 1-2 1-3 1-5 2-3 2-4 34

Time: 8 7 12 4 10 3
Activity: 3-5 3-6 4-6 5-6
Time: 5 10 7 4

emeupd elleunmsailadllmbg euaneLibeaneane cuamThHE
Flaser umeng wHMID L Crrsms samssl (hs.
Qeweur®: 1-2 1-3 1-5 2-3 2-4 34

Cmiyib: 8 7 12 4 10 3
Qeweour®: 3-5 3-6 4-6 5-6
Cmriid: 5 10 7 4

3 UG-294



10.

11.

12.

Explain the role of operation research in business.

auanflagdled Clawied pielen L@ Lnbl eNlerd@s.

Explain dominance property of game theory.

emerwr(h  Garluriigeer rHCHTATHET  Sj6eTe]

Camevsar LmM allemd@s.

Find the Maximum value of z =5x; + 3x,

Subject to the constraints :
X, +%, <6

2%, +3x, 26

0<x, <4

0<x,<3.

Use graphical method.
Wlens  wlliewu  sar(HLiy&s
SL(HUUT(h&EhsE 2Ll (h
X, +%, <6

2%, +3x, 26

0<x, <4

0<x, <3.

GUENTLIL (LpenmEn ! L6 (NSSI5.

z=5x; +3x, &

Explain the characteristics of queuing systems.

aulena (penpuller HpLiGwdser ubdl elerd@s.
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UG-295 BBA-24

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year

FINANCIAL MANAGEMENT

Time : 3 hours Maximum marks :

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
1. Define the term capital structure.
EPESET SenLoLiL| DM cuenruIm).
2. What are the components of working capital?
BEDL_(LPEDM (PSE0GIT S MI&ET WITEnE?
3.  What are the various forms of dividends?
LOCeUM UMSITET LIBISSWIBISET LITEnE?
4.  What is meant by Net Present Value?
Blar BLLIL| oSl eTemmmed eTemmen?
5.  What are the advantages of Pay Back Period?

SmbuU (FQISFHID STESS 6T HETENLOSET WTenel?

75



PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Explain the various sources of finance.
Blgludler LLCeum epemiseET LM allemd @s.
Write short notes on :

(a) Profit Maximisation.

(b) Cost of Debt.

(¢) Receivables management.

(d) Stock dividend.

Sy GALL aueons

(<) Qorusams e ssudgise

() sLai’ () usdy epagan depyuid

(@) QuosHEAw wrHmEE H Cuoearamento
(F)  LmbiE UbssmULbD

What are the features of optimum capital
structure? Discuss.

2 FFPOSET femoLiLdler Semenloger wraneu? elleufl.

Explain the different forms of dividend.

umksTETwWSen LOCam euansser LHM allemd@s.
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10.

11.

12.

Define Capital Budgeting and explain its
advantages and limitations.

cueEnTWIm) (5056&'_@\ ﬁl'_l_ul'_Lq_u_lei) CSLD@)JLb DG 60T
BlepmEemar LHMID G DEMET 6516 Es.

What are the factors determining working capital
requirements of a manufacturing organisation?

R 2-HusH Hineuasdlen bl (peon (pse Coemalemul
Smoreié@h sryanisdr wreneu?

Discuss the role of Finance Manager in finance

decision making.

HlF sbubsLIET (Pplg6e] ThdsHe Bl Cemerfler LikiE,
umm efeur.
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UG-296 BBA-25

B.B.A. DEGREE EXAMINATION —
JUNE, 2019.

Second Year
MARKETING MANAGEMENT

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 =15 marks)
Answer any THREE questions.

1. What is Marketing? Explain the features of

Marketing?
sHensUl(Hens GTEITMTED GTGUTENT? S|Sanenn
Spuludysaer efleul.

2. What 1s market segmentation? List out the

advantages of market segmentation.
sHeNs UGLL  eTemmTed  eremen?  Fhang L@ e
IBEITENLOGET GLIGN ]S

3. Explain the classification of product.

QumrmLsafler LT@UTHS6T afleur.



10.

Briefly explain the various levels of channels.

LLCeum eULPBISET QUIEEETULD &(h&HHOTE eleur.

What is marketing information?

sHensLI(Henss QFid eremmmed eTeme?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the Marketing Environmental factors.

sHSUN(HensE G sTrantsamer elleurl.

Explain the Bases for Market Segmentation.

shensLl LGLILADSTen 9jig LI SHemer 6l6ms @s.

Discuss the stages of New Product development.

HgILGurmer euaridsluller LCeum Hlancvsaner afleur.

Explain the kinds of pricing.

ellenev HliremTwigSlem euanssHanar afleui.

Explain the Basic pricing policies.

Slgliuen edlene Hlirent QErerenssanar elleurl.
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11.

12.

Explain the characteristics of personal selling.

Critps ellhuenenuilen perepogseneT adleur.

Explain the need for marketing information.

shensil(Henss g panmuller Coamaeiami allers@s.
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