
  

 

 

B.A. DEGREE EXAMINATION –  
JUNE 2019. 

Second Year 

Social Work 

FIELDS OF SOCIAL WORK AND TECHNIQUES 
OF INTERVENTION 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Explain Family & Child Welfare as one of the 

fields of social work. 

  \‰P¨£o PÍ[PÎÀ JßÓõÚ Sk®£® ©ØÖ® 

SÇ¢øuPÒ |»øÚ ÂÍUSP. 

2.  Write a short note on assessment of the problem. 

 ¤μa\øÚPøÍ ©v¨¤kuÀ SÔzx ]Ö SÔ¨¦ ÁøμP. 
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3.  What are the different types of records and write 
its advantages? 

 £À÷ÁÖ ÁøP¯õÚ £vÄPÒ ©ØÖ® Auß |ßø©PÒ 

GßÚ? 

4.  Illustrate how the social workers assess the people 
in an environment. 

 \‰P¨£o¯õÍºPÒ ©UPøÍ `Ç¼ß Ai¨£øh°À 

GÆÁõÖ ©v¨¤kQÓõºPÒ Gß£øu ÁøμP. 

5.  What is the significance of mobilizing in the 
problem solving process? 

 ¤μa\øÚø¯z wºUS® ö\¯À•øÓ°À vμmku¼ß 

•UQ¯zxÁ® GßÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Describe any three different fields of social work. 

 \‰P¨£o PÍ[PÎÀ H÷uÝ® ‰ßÖ SÔzx 

ÂÍUSP. 

7. Elucidate the application of social work in the area 
of disaster management. 

 ÷£›hº ÷©»õsø©°À \‰P¨£o°ß £¯ß£õmøh 

öuÎÄ£kzuÄ®. 
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8. Define Social work process and explain the steps 
involved in it? 

 \‰P¨£o ö\¯À•øÓø¯ Áøμ¯Özx. Auß 

ÁÈ•øÓPøÍ ÂÍUSP. 

9. What are the tools of data collection in social 
work? 

 \‰P¨£o°À uμÄ ÷\P›¨¤ß P¸ÂPÒ ¯õøÁ? 

10. How do you assess the person in the problem 
situation? 

 ¤μa\øÚUS›¯ `Ç¼À J¸ |£øμ uõ[PÒ GÆÁõÖ 

©v¨¤kÃºPÒ? 

11. Narrate how media and recreational activities are 
used in groups for problem solving. 

 SÊUPÎÀ EÒÍ ¤μa\øÚPøÍz wº¨£vÀ FhP 

©ØÖ® ö£õÊx÷£õUS |hÁiUøPPÒ GÆÁõÖ 

£¯ß£kzu¨£kQßÓÚ Gß£øu ÂÍUSP. 

12. Write in detail about the significance of 
interdisciplinary and interpersonal resources in 
problem solving. 

 ¤μa\øÚPøÍz wº¨£vÀ £ÀxøÓ ÁÍ[PÒ ©ØÖ® 

J¸Á¸UöPõ¸Á›h® EÒÍ ÁÍ[PÎß 

•UQ¯zxÁ® SÔzx Â›ÁõP GÊxP. 

––––––––––––––– 



 

  

 

 

B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

Second Year 

Social Work 

INTRODUCTION TO SOCIAL WORK WITH 
INDIVIDUALS (SOCIAL CASE WORK) 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define Social Case Work and write its goals. 

 \‰P uÛ|£º £oø¯ Áøμ¯Özx Auß ÷|õUP[PÒ 

£ØÔ GÊxP. 

2. Write a note on the importance of acceptance in 
social case work. 

 \‰P uÛ|£º £o°À HØÖUöPõÒÐu¼ß 

•UQ¯zxÁ® £ØÔ J¸ SÔ¨¦ ÁøμP. 

3. What do you mean by Problem in Social Case 
Work Components? 

 \‰P uÛ|£º £o°ß TÖPÎÀ “¤μa\øÚ” GßÖ 

uõ[PÒ GøuU SÔUQÕºPÒ? 
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4. Write a note on observation skills. 

 EØÖ÷|õUS® vÓß £ØÔ J¸ SÔ¨¦ ÁøμP. 

5. Explain the need for Case Work Recording. 

 \‰P uÛ|£º £o°À £vÂß ÷uøÁø¯¨ £ØÔ 

ÂÍUSP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Narrate the historical overview of the method of 
Social Work practice with individuals. 

 \‰P uÛ|£º £o°ß Áμ»õØÖ Ps÷nõmhzøu 

ÂÁ›UPÄ®. 

7. Why do the social workers need controlled 
emotional involvement in dealing with clients? 

 uÛ|£ºPøÍU øP¯õÐ®÷£õx \‰P¨£o¯õÍºPÒ 

Pmk¨£kzu¨£mh EnºÄP÷Íõk Hß 

Dk£h÷Ásk®? 

8. Analyse any three basic principles of working with 
individuals along with suitable examples. 

 uÛ|£ºP÷Íõk öuõhº¦øh¯ HuõÁx ‰ßÖ 

Ai¨£øhU öPõÒøPPøÍ¨ ö£õ¸zu©õÚ 

Euõμn[P÷Íõk B´Ä ö\´P. 
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9. Describe the components of Social Case Work. 

 \‰P uÛ|£º £o°ß TÖPøÍ ÂÁ›UP. 

10. Explain the techniques of helping individuals. 

 uÛ|£ºPÐUS EuÂö\´²® ~m£[PøÍ ÂÍUSP. 

11. Explain the importance of Case Work recording in 
dealing with clients. 

 \‰P uÛ|£º £o°À £vÄPÎß •UQ¯zxÁzøu 

ÂÁ›UÄ®. 

12. Describe any three basic skills of working with 
individuals. 

 uÛ|£ºPÐhß £o¦›ÁuØPõÚ H÷uÝ® ‰ßÖ 

Ai¨£øhz vÓßPøÍ ÂÁ›.  

  

——––––––––– 



 

  

 

 

B.A. DEGREE EXAMINATION — JUNE 2019. 

Second Year 

Social Work 

HUMAN BEHAVIOUR AND DEVELOPMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

1. Explain the concept of Psychology. 

 EÍÂ¯À GßÓ P¸zøu ÂÁ›.  

2. What are the types of learning? 

 PØÓ¼ß ÁøPPÒ ¯õøÁ? 

3. List out the characteristics of Emotion. 

 EnºÄ \õº¢u £sÄPøÍ £mi¯¼kP. 

4. Elucidate the factors influencing Adjustment. 

 Jzx¨÷£õuø» £õvUS® PõμoPøÍ ÂÍUSP. 
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5. Explain the developmental problems associated 
with old age. 

 Á¯uõÚÁºP÷Íõk öuõhº¦øh¯ ÁÍºa]{ø» 

¤μa\øÚPøÍ ÂÁ›UPÄ®. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. Narrate the relationship between Social Work and 
Psychology. 

 \‰P¨£o ©ØÖ® EÍÂ¯À Cøh÷¯ EÒÍ 

öuõhºø£ ÂÁ›UP. 

7. List out the factors influencing Perception. 

 Ps÷nõmhzøu¨ £õvUS® PõμoPøÍ 

£mi¯¼hÄ®. 

8. Elucidate the theories of Intelligence and IQ. 

 ~snÔÄ ©ØÖ® ~snÔÄU ÷Põm£õmiß 

öPõÒøPPøÍ ÂÁ›UPÄ®. 

9. Explain different types of emotions with suitable 
illustrations. 

 £À÷ÁÖ ÁøP¯õÚ Enºa]PøÍ uS¢u 

Euõμn[P÷Íõk ÂÍUPÄ®. 
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10. Describe the theories of Personality with suitable 
examples. 

 BÐø©°ß ÷Põm£õkPøÍ ö£õ¸zu©õÚ 

Euõμn[P÷Íõk ÂÁ›UPÄ®. 

11. Write a note on defense mechanisms and its 
significance in adjusting human behaviour. 

 £õxPõ¨¦ ÁÈ•øÓPÒ £ØÔ J¸ SÔ¨¦ ÁøμP 

©ØÖ® ©ÛuÛß |hzøu°À Auß •UQ¯zxÁ® 

£ØÔ ÂÁ›UPÄ®. 

12. Elucidate the developmental tasks associated with 
Puberty and Adolescence. 

 £¸Á©øhuÀ ©ØÖ® CÍÁ¯÷uõ¸hß öuõhº¦øh¯ 

ÁÍºa]{ø» ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

———————  




