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B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

First Year

PRINCIPLES OF MANAGEMENT

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

All questions carry equal marks.

1.  State the Levels of Management.
Gerearrenioudler Hlena&eaner gnmis.

2. What are the merits of Management by
Objectives?

Cuaremento elldlalesdlerm Herenoseamer WiTene.?



Bring out the difference between Decentralisation
and Departmentalisation.

ST LUONESSH DG  SIMDLWLIDTESEGSAIEHELD
2 arem CoumurHsaner GlouaflsClsmenTis.
What are the different types of Tests?

Camgenamuiler LOCalm cuamssameT 6lleTéEs.

Why is Control necessary in Management?

Cuamremrenoudled s HLL(HSSIS6 6T Sjeus LD eTemer?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the general principles of Management laid
down by Hendry Fayol.

Qamerdl Lwmed eT(HSHIMTES GCareamanouller ClLmgs
Carl_ur(hseer allafl.

Explain the various stages involved in the process
of Decision-making.

g Ceu(HEHen Qeweapenmulgerer uCGaum)
blenaoganer 6lams@s.

Explain the types of Organisation.

Siemwlier euamssamar elleuflésalid.

2 UG-288



10.

11.

12.

Explain the steps involved in the process of
Selection of employees.

vanflwmeriser Csibs®Hly Ligepapuid LbGeum
Blenavsener alleuil&ae]ib.

Describe the importance of Co-ordination.
mrdlameariier (pasdluggieuss et allers@s.
Differentiate between Formal and Informal
organization.

(pepm &FihHE WHMID (WPpepm FTrm Depoliben @enL G
2_GTeT 691G S WLITFRISENET 6T(LPGIS5.

Elucidate the importance of Management.

Cueramentouflen (p&HLSHeUSMS 65 6TdHEs.
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UG-316 BBAR-12

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

First Year
Retail Management

MANAGERIAL ECONOMICS

Time : 3 hours Maximum marks : 75

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
State and explain law of demand in short.
What are the major factors of production?

What are the assumptions of law of diminishing
marginal utility?

Differentiate between fixed and variable cost.

Explain the uses of trade cycle theory.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Comment on role of economics 1n business
decisions the present era.

Classify and discuss different types of income
elasticity of demand.



10.

11.

12.

Elaborate short run production function and long
run production function with examples.

Briefly elaborate the uses of break even analysis.

Enumerate the features of monopolistic
competition in detail.

What are salient provisions of modern industrial
policy of India?

What is gross domestic product? How it 1is
calculated?
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B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

First Year
Retail Management

FINANCIAL AND MANAGEMENT
ACCOUNTING

Time : 3 hours Maximum marks: 75
PART A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  What is a journal? Why do we prepare it?
GOUCUEH  eTetmTed  GTEET?  AMS  TEHDETE
SuTf&HComd?

2. Explain the steps in journalizing.

GHUCU®H SWTM&EE@D LIgs6T wrened?

3. Differentiate between manufacturing account and

trading account.

2 HLGS SETEHESHLLD, ANumumy  SHE&eSW LD

CaumuBhssis.



Define working capital and explain its importance.
BEOL.  PPOSETD  —  GUDFWM  WODID ST
WP&EWSFHIuSMmS N6TdHE.

What are the objectives of budgeting?

aurey Caae| S L sHlerm CHIeHnISET cTeme?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Elaborate the principles of double entry book
keeping.

@rien 1 ey peppuldlen Clsmetengsaner afleul.

Classify and discuss different types of cash book.
uoCeum euamswTs Qrmés ghsamer euamslLI(HSS

cleumdEs.

Prepare trial balance from the following balances
(amount in Rs.)

Rs.
Cash account 11,600
Bank account 62,150
Purchase account 18,000
Sales account 16,000
Capital account 1,54,000
Furniture account 10,000
Motor car account 24,000
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Rs.

Stock account 40,000
Stationary 400
Travelling expenses 1,200
Drawing account 2,600
Discount 400
Clearing charges 800
Interest paid 450
Epsar saeudgaiarig @mlumie] swrfés
1.
Qrrés Hew s 11,600
kISl samTéE, 62,150
QasTaT(pSH6 Hanrs s, 18,000
clpLIEHET Henrs s, 16,000
LPOSE &EWTE (S 1,54,000
S| T SO ETEHET ST (3, 10,000
Coml LT eUmS6 &6mTd 3 24,000
FT5G HTHES, 40,000
TG LImpL_seiT 400
Curs@eursg e ser 1,200
GT(HLIL] SemTd (S, 2,600
SET(ERLILg 400
&y Qeeser 800
aully QFasdwig 450
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10.

What are the advantages and limitations of break

even analysis?

FLoblenaoL Lu@ULmie e BGITENLDEHEN GITILLD,

@apuThisamerubd edle.

The following errors were detected in account

books of Prem & co.,

(@)
(b)

(©

(d)

(e)

®

The sales book was under cast by Rs.350

Entertainment expenses Rs.95 though
entered in the cash book was omitted to be
posted in the ledger.

Discount column of the receipt side of the
cash book wrongly added as Rs.140. Instead
of Rs.120.

Commission paid Ps. 25 was posted twice
once to discount and commission a/c

A sale of Rs.139 to Ram though correctly
entered in the sales book was posted wrongly
to his account as Rs.193.

A purchase from Nandhu of Rs.92, though
correctly entered in the purchase book
debited to his personal account.

Prepare necessary rectification journal
entries and suspense ledger.
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11.

WGror & Casr savéE ghsefldr Spsar_ seumser
sar(hHLlg SELLL L g)

(<)

(<=4)

(@)

ellbuenar eIt 350 @GenmeuTs 2 ey

Qumupg Cursg@ Ogwey .95 Qrmés erilige
uHwut  ulgmbstaid, CuCrlged  udey
CelwuiuLeldame

eyl USSSH 2 6Ter  FeT@Ehlly Sl
gl (hg Gsmens r.120550 udeons p.140 eren
wHUEGL LUl Heterg

Qar@&ssliul L s7@& .25, @QHIPED SeUDTsH
SETERLG  SETSSHQID,  HTGE  STHSID
uSHwul’ (Hererg).

gD QeuTsERsE elpumer ;.139  yeng)
cipuener Fewrsdled Fflumseyd permed Fridle
sesSle em.193 eran euprs uHwiu (HeTerg).
BH& LD Qamearpse (.92 g CameTipsen
gliged  Flwnsebd, BHG Sawsdd LD
MeUSSHLILIL(HETerg).

Copsar_  geumsmer SESHS GSHUGCLHSET
wHOID Sfemodg CuGTLig e eped sMGFLIs.

Discuss the main sources and uses of funds.

uCeum euemswmen Bl < grrmsmeru|d, BHlSludler
LWETUT(H&EDETULD &60HEIeN &8,
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12. From the following Trial Balance extracted from

the books of Vinoth. Prepare trading and profit

and loss account and Balance sheet as on

31.12.2002
Debit Balance

Cash at bank
Book debts
Salaries

Carriage inwards
Carriage outwards
Bad debts

Office expenses
Purchases
Return inwards
Furniture

Stock
Depreciation

Wages

Adjustments:

Rs. Credit Balance
2,610 Creditors

11,070 Discount

4,950 Outstanding salary
1,450 Return outwards
1,590 Sales

1,310 Capital

5,100

7,350

1,590

12,300

14,360

4,500

60,000

(a) Closing stock Rs.10,000

(b) Create 5%

doubtful debts.

Rs.
4,700
150
400
2,520
80,410
40,000

on debtors for provision for

UG-289



MCars  oauiisafler Spsarr @) wLiLmLel e (BB,
31.12.2002 ojenmi, eNwmungs Seaus@, oTU BLL &

sewTs @ LHMID QmiS Hlenevd @Dy swThés

LD
aumd) Qrrésd
curCouemTiq W &L
FLDLIGTLD
2 TG Faell
Cleuelgd @ e
GUITITTE &L_6oT
SDIUE ClFDE|SHET
Qamerpsed
2 @Sl
<2 65071 & Q0 GITSH 6T
515G
Cauinmenid

Fne0

FNSL_LV&eT

€. auyey
2,610 sLafbCamit
11,070 SET(@HLIg

4,950 flapieneu bLIETLD
1,450 QeueflgdlmLiLib
1,590 &lmuiena
1,310 epavgerd

5,100

7,350

1,590

12,300

14,360

4,500

60,000

(=) @midl srsdlmiy ep.10,000

(<) sLammaflgafled 5%

281580 QFls.

@.
4,700
150
400
2,520
80,410
40,000

sowl url(hsmer SLens
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UG-317 DRM-01/
BBAR-14

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

First Year
Retail Management
INTRODUCTION TO RETAILING
Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)

Answer any THREE questions.
Define retailing and explain its nature.
What is merchandise mix?

Explain the features of non store retailing.

L

Explain the importance of service management in
retailing.

5. What are the key terms of quality?

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

6. What are the reasons growing importance of
Retail marketing?



10.

11.

12.

Enumerate the steps in choosing a Retail location.

Classify and discuss different types of retail
business organization.

Elaborate the factors affecting consumer behavior.

Briefly explain the key drivers of change in retail
business scenario in India.

Comment on importance of quality in retail
business practices.

What are the advantages and disadvantages of
FDI in retailing?
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