
 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2019. 

First Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

All questions carry equal marks. 

1. State the Levels of Management. 

 ÷©»õsø©°ß {ø»PøÍ TÖP. 

2. What are the merits of Management by 
Objectives? 

 ÷©»õsø© ÂvÂ»UQß |ßø©PøÍ ¯õøÁ? 

 UG–288 BBA–11/
  BBAC–11/
  BBAM–11
  BBAR–11/
  BCS–11



 

 UG–288 2

3. Bring out the difference between Decentralisation 
and Departmentalisation. 

 AvPõμ £μÁ»õUPzvØS® xøÓ©¯©õUSu¾US® 

EÒÍ ÷ÁÖ£õkPøÍ öÁÎUöPõnºP. 

4. What are the different types of Tests? 

 ÷\õuøÚ°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

5. Why is Control necessary in Management? 

 ÷©»õsø©°À Pmk¨£kzxu¼ß AÁ]¯® GßÚ? 

SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Explain the general principles of Management laid 
down by Hendry Fayol.  

 öíßÔ £¯õÀ Gkzxøμzu ÷©»õsø©°ß ö£õxU 

÷Põm£õkPøÍ ÂÁ›. 

7. Explain the various stages involved in the process 
of Decision-making. 

 •iöÁkzuÀ ö\¯À•øÓ°¾ÒÍ £À÷ÁÖ 

{ø»PøÍ ÂÍUSP. 

8. Explain the types of Organisation. 

 Aø©¨¤ß ÁøPPøÍ ÂÁ›UPÄ®. 
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9. Explain the steps involved in the process of 
Selection of employees. 

 £o¯õÍºPÒ ÷uº¢öuk¨¦ £i•øÓ°À £À÷ÁÖ 

{ø»PøÍ ÂÁ›UPÄ®. 

10. Describe the importance of Co-ordination. 

 J¸[Qøn¨¤ß •UQ¯zxÁzvøÚ ÂÍUSP. 

11. Differentiate between Formal and Informal 
organization. 

 •øÓ \õº¢u ©ØÖ® •øÓ \õμõ Aø©¨¤ß Cøh÷¯ 

EÒÍ Âzv¯õ\[PøÍ GÊxP. 

12. Elucidate the importance of Management. 

 ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP. 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2019. 

First Year 

Retail Management  

MANAGERIAL ECONOMICS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. State and explain law of demand in short. 

2. What are the major factors of production? 

3. What are the assumptions of law of diminishing 
marginal utility? 

4. Differentiate between fixed and variable cost. 

5. Explain the uses of trade cycle theory. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Comment on role of economics in business 
decisions the present era. 

7. Classify and discuss different types of income 
elasticity of demand. 
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8. Elaborate short run production function and long 
run production function with examples. 

9. Briefly elaborate the uses of break even analysis. 

10. Enumerate the features of monopolistic 
competition in detail. 

11. What are salient provisions of modern industrial 
policy of India? 

12. What is gross domestic product? How it is 
calculated? 

 

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2019. 

First Year 

Retail Management 

FINANCIAL AND MANAGEMENT 
ACCOUNTING 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. What is a journal? Why do we prepare it? 

 SÔ¨÷£k GßÓõÀ GßÚ? Aøu GuØPõP 

u¯õ›UQ÷Óõ®? 

2. Explain the steps in journalizing. 

 SÔ¨÷£k u¯õ›US® £iPÒ ¯õøÁ? 

3. Differentiate between manufacturing account and 
trading account. 

 EØ£zv PnUøP²®, Â¯õ£õμ PnUøP²® 

÷ÁÖ£kzxP. 
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4. Define working capital and explain its importance.  

 |øh ‰»uÚ® – Áøμ¯Ö ©ØÖ® Auß 

•UQ¯zxÁzøu ÂÍUS. 

5. What are the objectives of budgeting? 

 ÁμÄ ö\»Ä vmhzvß ÷|õUP[PÒ GßÚ? 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Elaborate the principles of double entry book 
keeping. 

 Cμmøh¨ £vÄ •øÓ°ß öPõÒøPPøÍ ÂÁ›. 

7. Classify and discuss different types of cash book. 

 £À÷ÁÖ ÁøP¯õP öμõUP HkPøÍ ÁøP¨£kzv 

ÂÁõvUP. 

8. Prepare trial balance from the following balances 
(amount in Rs.) 

 Rs. 
Cash account 11,600
Bank account 62,150
Purchase account 18,000
Sales account 16,000
Capital account 1,54,000
Furniture account  10,000
Motor car account 24,000
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 Rs. 
Stock account 40,000
Stationary 400
Travelling expenses 1,200
Drawing account 2,600
Discount 400
Clearing charges 800
Interest paid 450

 RÌPsh uPÁÀPÎß£i C¸¨£õ´Ä u¯õ›UP 

 ¹. 

öμõUP PnUS 11,600

Á[Q PnUS 62,150

öPõÒ•uÀ PnUS 18,000

ÂØ£øÚ PnUS 16,000

‰»uÚ PnUS 1,54,000

AoP»ßPÒ PnUS 10,000

÷©õmhõº ÁõPÚ PnUS 24,000

\μUS PnUS 40,000

GÊxö£õ¸mPÒ 400

÷£õUSÁμzx ö\»ÄPÒ 1,200

Gk¨¦ PnUS 2,600

uÒÐ£i 400

wºÄ ö\»ÄPÒ 800

Ámi ö\¾zv¯x 450
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9. What are the advantages and limitations of break 
even analysis? 

 \©{ø»¨ £S¨£õ´Âß |ßø©PøÍ²®, 

SøÓ£õkPøÍ²® ÂÁ›. 

10. The following errors were detected in account 
books of Prem & co., 

 (a) The sales book was under cast by Rs.350 

 (b) Entertainment expenses Rs.95 though 
entered in the cash book was omitted to be 
posted in the ledger. 

 (c) Discount column of the receipt side of the 
cash book wrongly added as Rs.140. Instead 
of Rs.120. 

 (d) Commission paid Ps. 25 was posted twice 
once to discount and commission a/c 

 (e) A sale of Rs.139 to Ram though correctly 
entered in the sales book was posted wrongly 
to his account as Rs.193. 

 (f) A purchase from Nandhu of Rs.92, though 
correctly entered in the purchase book 
debited to his personal account. 

  Prepare necessary rectification journal 
entries and suspense ledger. 
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 ¤÷μ©õ & ÷Põ PnUS HkPÎÀ RÌPsh uÁÖPÒ 

Psk¤iUP¨£mhx 

 (A) ÂØ£øÚ ¹£õ´ 350 SøÓÁõP EÒÍx 

 (B) ö£õÊx ÷£õUS ö\»Ä ¹.95 öμõUP HmiÀ 

£v¯¨ £mi¸¢uõ¾®, ÷£÷μmiÀ £vÄ 

ö\´¯¨£hÂÀø» 

 (C) ÁμÄ¨ £UPzvÀ EÒÍ uÒÐ£i PnUQÀ 

Tmkz öuõøP ¹.120US¨ £v»õP ¹.140 GÚ 

©v¨¤h¨£mkÒÍx 

 (D) öPõkUP¨£mh uμS ¹.25, C¸•øÓ uÁÓõP 

uÒÐ£i PnUQ¾®, uμS PnUQ¾® 

£v¯¨£mkÒÍx. 

 (E) μõ® AÁºPÐUS ÂØ£øÚ ¹.139 BÚx 

ÂØ£øÚ PnUQÀ \›¯õPÄ® BÚõÀ μõªß 

PnUQÀ ¹.193 GÚ uÁÓõP £v¯¨£mkÒÍx. 

 (F) |¢x Âh® öPõÒ•uÀ ¹.92 BÚx öPõÒ•uÀ 

HmiÀ \›¯õPÄ®, |¢x PnUQÀ £ØÖ 

øÁUP¨£mkÒÍx. 

  ÷©ØPsh uÁÖPøÍ uS¢u SÔ¨÷£kPÒ 

©ØÖ® AÚõ©zx ÷£÷μmiß ‰»® \›ö\´P. 

11. Discuss the main sources and uses of funds. 

 £À÷ÁÖ ÁøP¯õÚ {v Buõμ[PøÍ²®, {v°ß 

£¯ß£õkPøÍ²® P»¢xøμUP. 
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12. From the following Trial Balance extracted from 
the books of Vinoth. Prepare trading and profit 
and loss account and Balance sheet as on 
31.12.2002 

Debit Balance Rs. Credit Balance Rs. 

Cash at bank 2,610 Creditors 4,700

Book debts 11,070 Discount 150

Salaries 4,950 Outstanding salary 400

Carriage inwards 1,450 Return outwards 2,520

Carriage outwards 1,590 Sales 80,410

Bad debts 1,310 Capital 40,000

Office expenses 5,100  

Purchases 7,350  

Return inwards 1,590  

Furniture 12,300  

Stock 14,360  

Depreciation 4,500  

Wages 60,000  

 Adjustments: 

 (a) Closing stock Rs.10,000 

 (b) Create 5% on debtors for provision for 
doubtful debts. 
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 Â÷Úõz AÁºPÎß RÌPsh C¸¨£õ´Â¼¸¢x, 

31.12.2002 AßÖ, Â¯õ£õμU PnUS, »õ£ |mhU 

PnUS ©ØÖ® CÖv {ø»U SÔ¨¦ u¯õ›UP 

£ØÖ ¹. ÁμÄ ¹. 

Á[Q öμõUP® 2,610 PhÜ¢÷uõº 4,700

Áμ÷Ási¯ Phß 11,070 uÒÐ£i 150

\®£Í® 4,950 {¾øÁ \®£Í® 400

EÒyUS T¼ 1,450 öÁÎzv¸¨£® 2,520

öÁÎyUS T¼ 1,590 ÂØ£øÚ 80,410

ÁõμõU Phß 1,310 ‰»uÚ® 40,000

A¾Á»P ö\»ÄPÒ 5,100  

öPõÒ•uÀ 7,350  

EÒv¸¨£® 1,590  

AoP»ßPÒ 12,300  

\μUS 14,360  

÷u´©õÚ® 4,500  

T¼ 60,000  

 \›PmhÀPÒ : 

 (A) CÖv \μUQ¸¨¦ ¹.10,000 

 (B) PhÚõÎPÎÀ 5% I¯¨ £õmkPõÚ PhÚõP 

JxURk ö\´P. 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2019. 

First Year 

Retail Management 

INTRODUCTION TO RETAILING 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Define retailing and explain its nature. 

2. What is merchandise mix? 

3. Explain the features of non store retailing. 

4. Explain the importance of service management in 
retailing. 

5. What are the key terms of quality? 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. What are the reasons growing importance of 
Retail marketing? 
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7. Enumerate the steps in choosing a Retail location. 

8. Classify and discuss different types of retail 
business organization. 

9. Elaborate the factors affecting consumer behavior. 

10. Briefly explain the key drivers of change in retail 
business scenario in India. 

11. Comment on importance of quality in retail 
business practices. 

12. What are the advantages and disadvantages of 
FDI in retailing? 

––––––––––––– 




