
 

  

 

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE 2019. 

First Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. Is Management - an art or science? 

 ÷©»õsø© Gß£x Pø»¯õ AÀ»x AÔÂ¯»õ? 

2. Discuss the importance of planning. 

 vmhªmh¼ß •UQ¯zxÁzøu¨ £ØÔ ÂÍUPÄ®. 

3. Explain the principles of organisation. 

 {ºÁõP Aø©¨¤ß öPõÒøPPøÍ ÂÍUPÄ®. 
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4. What are the different types of Communication? 
Discuss in detail. 

 £À÷ÁÖ ÁøP¯õÚ uPÁÀ öuõhº¦ÒÍ GßöÚßÚ? 

AøÁPøÍ Â›ÁõP ÂÍUPÄ®. 

5. Explain the basic control process. 

 Ai¨£øh Pmk¨£õk ö\¯À•øÓ ÂÍUPÄ®. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. Explain the functions of management in detail. 

 {ºÁõP ö\¯À£õkPøÍ Â›ÁõP ÂÍUPÄ®. 

7. What is Planning? Explain the steps involved in 
Planning. 

 vmhªhÀ GßÓõÀ GßÚ? vmhªh¼À EÒÍ £iPÒ 

ÂÍUPÄ®. 

8. Discuss the different types of decisions in detail. 

 £À÷ÁÖ ÁøP¯õÚ •iÄPøÍ Â›ÁõP 

ÂÁõvUPÄ®. 
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9. Mention the various internal sources of 
recruitment. What are its merits and demerits? 

 Bm÷\º¨¤À EÒÍ £À÷ÁÖ EÒ Buõμ[PøÍ 

SÔ¨¤hÄ®. AøÁPÎß |ßø©PÒ ©ØÖ® wø©PÒ 

GßÚ? 

10. Discuss the selection process in detail. 

 ÷uºÄ ö\¯À•øÓø¯ Â›ÁõP ÂÁõvUPÄ®. 

11. Enumerate the nature and functions of directing. 

 C¯UPzvß £s¦PÒ ©ØÖ® ö\¯À£õkPøÍ 

ÂÍUPÄ®. 

12. Explain the functions of control. 

 Pmk¨£õmiß ö\¯À£õkPøÍ ÂÍUPÄ®. 

——————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

First Year 

Retail management  

MANAGERIAL ECONOMICS  

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 
Answer any THREE questions. 

1. Explain the scope of managerial economics in 
short. 

 ÷©»õsø© ö£õ¸Î¯¼ß ÷|õUPzøu ÂÁ›.  

2. Explain the uses of demand analysis. 
 ÷uøÁ £S¨£õ´Âß £¯ßPÒ ÂÁ›.  

3. What are the causes of constant returns to scale? 
 ©õÓõu ÁμÄ AÍÃmiß Põμn[PÒ ¯õøÁ? 

4. Write a note on features of perfect competition. 
 •Ê {øÓ¨ ÷£õmi°ß C¯À¦PÒ ¯õøÁ? 

5. What is gross domestic product? 
 öuõS EÒ|õmk ÂøÍ ö£õ¸Ò GßÓõÀ GßÚ? 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Elaborate the advantages and disadvantages of 
economies to scale. 

 öuõÈÀ AÍÄ \õº Buõ¯[PÎß |ßø© wø©PøÍ 

ÂÁ›.  

7. Classify and discuss different types of price 
elasticity of demand. 

 Âø» ö|QÌa] ÷uøÁ°ß ÁøPPøÍ P»¢xøμUP.  

8. How price is determined under perfect 
competition? Explain with a diagram. 

 \›¯õÚ ÷£õmi°À Âø» GÆÁõÖ 

{ºn°UP¨£kQÓx? £hzxhß ÂÁ›.  

9. What are the main characteristics of oligopoly? 
Explain detail. 

 ]À÷»õº •ßÝ›ø©°ß •UQ¯©õÚ Sn|»ßPøÍ 

Â›ÁõP ÂÁ›.  

10. Discuss the cost output relationship in the long 
run. 

 }shPõ» Ai¨£øh°À EØ£zv ö\»ÄUS®, 

EØ£zvUS® Cøh÷¯ EÒÍ öuõhºø£ P»¢xøμUP.  
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11. Enumerate the various theories of trade cycle. 

 ÁoP _ÇØ]°ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›.  

12. What are the different methods of calculating 
national income of a country? 

 J¸ |õmiß Bsk Á¸©õÚzøu PnUQk® £À÷ÁÖ 

•øÓPøÍ £ØÔ Â›ÁõP GÊxP.  

  

——––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

First Year 

FINANCIAL AND MANAGEMENT 
ACCOUNTING 

Time : Three hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Discuss the objectives of accounting. 

 PnUQ¯À ÷|õUP[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

2. Explain the features of a journal. 

 SÔ¨÷£miß A®\[PøÍ ÂÍUPÄ®. 

3. What is meant by Ratio Analysis? Explain its 
applications. 

 ÂQu® £S¨£õ´Ä GßÓõÀ GßÚ? Auß 

£¯ß£õkPøÍ ÂÍUPÄ®. 

 UG–290 BBA–13/
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4. What are the advantages of fund flow statements? 

 {v Kmh AÔUøP°ß |ßø©PÒ GßÚ? 

5. What are the essentials of good budgetary control? 

 |À» ÁμÄ ö\»Äz vmh Pmk¨£õmiß Ai¨£øh 

GßÚ? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Examine the various accounting concepts in detail. 

 £À÷ÁÖ PnUQ¯À P¸zxPøÍ Â›ÁõP Bμõ¯Ä®. 

7. What are the errors disclosed by the Trial 
Balance? 

 C¸¨¦{ø»U SÔ¨¦ öÁÎ¨£kzx® ¤øÇPÒ 

¯õøÁ? 

8. Kumar is a sole proprietor having a provisions 
store. Following are the transactions during the 
month of January, 2018. Journalise them. 

April  

10th  Commenced business with a capital of 1,00,000 

11th  Purchased goods from Veeru for 20,000 

13th  Purchased Goods for Cash 15,000 
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April  

14th  Purchased Goods from Abhiram for cash 9,000 

16th  Bought Goods from Shyam on credit 12,000 

17th  Sold goods worth 15,000 to Tarun 

19th  Sold goods for cash 20,000 

20th  Sold goods to Utsav for cash 6,000 

21st   Sold goods to Pranav on credit 17,000 

22nd  Returned goods to Veeru 3,000 

23rd  Goods returned from Tarun 1,000 

25th  Goods taken by the proprietor for personal use 1,000

26th  Bought land for 50,000 

27th  Purchased machinery for cash 45,000 

28th  Bought computer from Intel computers for 25,000 

 S©õº Gß£Áº J¸ £»\μUS Pøh°øÚ |hzv 

Á¸QÓõº. 2018, áÚÁ›°À AUPøh°ß 

|hÁiUøPPÒ ¤ßÁ¸©õÖ C¸¢uÚ. AøÁPøÍ 

SÔ¨÷£miÀ £vÄ ö\´P. 

H¨μÀ  

10th  •uÀ ‰»® Bμ®¤UP¨£mh Â¯õ£õμ® 1,00,000 

11th  Ã¸Âh® C¸¢x öPõÒ•uÀ ö\´ux 20,000 

13th  öμõUPzvØS öPõÒ•uÀ ö\´ux 15,000 

14th  A¤μõª°h® öμõUPzvØS öPõÒ•uÀ ö\´ux 9,000

16th  PhÝUS è¯õªh® öPõÒ•uÀ ö\´ux 12,000 
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H¨μÀ  

17th  u¸ÝUS \μUS ÂØÓx 15,000  

19th  öμõUPzvØUS \μUS ÂØÓx 20,000 

20th  öμõUPzvØUPõP Ez\ÆÂØUS \μUS ÂØÓx 6,000 

21st   PhÝUS ¤μÚÂh® \μUS ÂØÓx 17,000 

22nd  Ã¸ÂØUS v¸®ö£ØÓ \μUS 3,000 

23rd  u¸Ûh® C¸¢x \μUS v¸®£ ö£ØÓx 1,000 

25th  {ÖÁÚº uß ö\õ¢u ÷uøÁUPõP \μUS Gkzux 1,000 

26th  {»® Áõ[Q¯x 50,000 

27th  öμõUPzvØUS C¯¢vμ® Áõ[Q¯x 45,000 

28th  Intel P®¨³mh›h® C¸¢x P®¨³mhº Áõ[Q¯x 
25,000 

9. The following Trial balance have been taken out 
from the books of XYZ as on 31st December, 2005. 
Prepare the final accounts 

 Dr. Cr. 
 Rs. Rs. 

Plant and Machinery 100,000
Opening stock 60,000
Purchases 160,000  
Building 170,000

Carriage inward 3,400

Carriage outward 5,000

Wages 32,000
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 Dr. Cr. 
 Rs. Rs. 

Sundry debtors 100,000

Salaries 24,000  
Furniture 36,000  
Trade expense 12,000  
Discount on sales 1,900  
Advertisement 5,000  
Bad debts 1,800  
Drawings  10,000  
Bills receivable 50,000  
Insurance 4,400  
Bank balances 20,000  
Sales  480,000

Interest received  2,000

Sundry creditors  40,000

Bank loan  100,000

Discount on purchases  2,000

Capital  171,500

 795,500  795,500

  Closing stock – Rs. 90,000. 
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 RÌuμ¨£mkÒÍ XYZ ß C¸¨¦ {ø»¨£mi¯¼À 

C¸¢x 2005 i\®£º 31 B® |õ÷Íõk •iÁøh²® 

BskUS›¯ Â¯õ£õμ, C»õ£|mhU PnUø¯²®, 

A¢|õøÍ¯ C¸¨¦ {ø»U SÔ¨ø£²® u¯õº ö\´P. 

 Dr. Cr. 

 ¹. ¹. 

C¯¢vμ®  100,000

öuõhUPa \μUQ¸¨¦ 60,000

öPõÒ•uÀ 160,000  
Pmih® 170,000

EÒ yUSU T¼ 3,400

öÁÎ yUSU T¼ 5,000

T¼ 32,000

£Ø£» PhÚõÎPÒ 100,000

Fv¯[PÒ 24,000  
AøÓP»ß 36,000  
Â¯õ£õμ ö\»ÄPÒ 12,000  
ÂØ£øÚ «x uÒÐ£i 1,900  
ÂÍ®£μ® 5,000  
ÁμõμõUPhß 1,800  
Gk¨¦PÒ 10,000  
ö£ÖuØS›¯ ©õØÖa^mk 50,000  
Põ¨¥k 4,400  
Á[Q öμõUP® 20,000  
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 Dr. Cr. 

 ¹. ¹. 

ÂØ£øÚ  480,000
Ámi ö£Ó¨£mhx  2,000
£Ø£» PhÜ¢÷uõº  40,000
Á[QU Phß  100,000
öPõÒ•uÀ «x uÒÐ£i  2,000
‰»uÚ®  171,500
 795,500  795,500

  CÖva \μUQ¸¨¦ & ¹. 90,000. 

10. Differentiate between fund flow and cash flow 
statement. 

 {v Kmh AÔUøP ©ØÖ® öμõUP |h©õmh AÔUøP 

BQ¯ÁØøÓ ÷ÁÖ£kzx. 

11. From the following information, find out the Cash 
From Operations 

Particulars 31.3.2012  31.3.2012 Liabilities 31.3.2012 31.3.2012
 Rs.  Rs.  Rs. Rs. 

Cash 
balance 

5,000  3,500 Capital 62,500 76,500

Trade 
debtors 

15,000  25,000 Long-
Term 
loans 

20,000 25,000

Stock 17,500  12,500 Mortgage 
loans 

12,500 –

Machinery 40,000  27,500 Trade 
creditors

20,000 22,000

Land 20,000  25,000  
Building 17,500  30,000  
Total 1,15,000  1,23,500 Total 1,15,000 1,23,500
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 Additional Information 

 (a) During the year a machine costing Rs. 5,000 
(depreciation Rs. 1,500) was sold for  
Rs. 2,500. 

 (b) The provision for depreciation against 
machinery during the year 2012 was  
Rs. 12,500 and Rs. 20,000 in 2013. 

 (c) Net Profit earned during the year 2013 was 
Rs. 22,500 

 RÌPsh Â£μ[PÎ¼¸¢x C¸¢x öμõUP 

|h©õmhzøu PnUQhÄ® 

ö\õzxPÒ 31.3.2012 31.3.2012ö£õÖ¨¦PÒ 31.3.2012 31.3.2012

 ¹.  ¹.  ¹. ¹. 

öμõUP 

øP°¸¨¦ 

5,000 3,500 •uÀ 62,500 76,500

Â¯õ£õμ 

PhÚõÎPÒ

15,000 25,000 }sh Põ» 

PhßPÒ 

20,000 25,000

\μUQ¸¨¦ 17,500 12,500 Ah©õÚ 

Phß 

12,500 –

C¯¢vμ® 40,000 27,500 Â¯õ£õμ 

PhÜ¢÷uõº

20,000 22,000
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ö\õzxPÒ 31.3.2012 31.3.2012ö£õÖ¨¦PÒ 31.3.2012 31.3.2012

 ¹.  ¹.  ¹. ¹. 

{»® 20,000 25,000  

Pmih® 17,500 30,000   

ö©õzu® 1,15,000 1,23,500 ö©õzu® 1,15,000 1,23,500

 (A) AÆÁ¸hzvÀ ¹. 5,000 (÷u´©õÚ® ¹. 1,500) 

©v¨¦ÒÍ C¯¢vμ® JßÖ ¹. 2,500 US 

ÂØUP¨£mhx 

 (B) C¯¢vμ ÷u´©õÚzvØPõÚ JxURk 2012 À ¹. 

12,500 ® 2013 À ¹. 20,000 ® 

ö\´¯¨£mkÒÍx 

 (C) 2013 À {Pμ »õ£® ¹. 22,500. 

12. From the following data: 
 Period I Period II
 Rs. Rs. 

Sales 45,000 50,000
Total cost 40,000 43,000

 Calculate 

 (a) P/V Ratio 

 (b) Fixed expenses 

 (c) Break even sales. 
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 RÌUPsh Â£μ[PÎ¼¸¢x 

 Põ»® I Põ»® II

 ¹. ¹. 

ÂØ£øÚ 45,000 50,000

ö©õz ö\»Ä 40,000 43,000

 PnUQhÄ®: 

 (A) P/V ÂQu® 

 (B) {ø»¯õÚ ö\»ÄPÒ 

 (C) |mh »õ£ªÀ»õ ÂØ£øÚ {ø». 

––––––––––––– 



  

 

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE, 2019. 

First Year 

Retail Management 

INTRODUCTION TO RETAILING 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Define retailing business and explain its scope. 

 ]À»øÓ ÂØ£øÚ–Áøμ¯Ö Cuß ÷|õUP[PøÍ 

ÂÁ›. 

2. Why retailing location is very important? 

 ]À»øÓ ÂØ£øÚ Aø©Âh® Hß •UQ¯®? 

3. Differentiate between urban retailing and rural 
retailing. 

 |Pº¦Ó ]À»øÓ ÂØ£øÚ, Qμõ©¦Ó ]À»øÓ ÂØ£øÚ 

÷ÁÖ£õkPÒ ¯õøÁ? 

 UG-317 BBAR-14/
  DRM-01



 UG-317 2

4. What is shopping mall?  

 ÷£μ[Põi  GßÓõÀ GßÚ? 

5. What are the key features of quality? 

 uμzvß •UQ¯ A®\[PÒ GßÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. What are the steps in choosing retail location? 

 ]À»øÓ ÁoP Aø©Âhzøu ÷uº¢öukzu¼ß 

£À÷ÁÖ £i{ø»PÒ GßÚ? 

7. Briefly trace out the evolution of retail business in 
India. 

 C¢v¯õÂÀ ]À»øÓ ÁoPzvß £›nõ© ÁÍºa]ø¯ 

Psk¤izx ÂÁ›. 

8. Comment role and its influence of foreign direct 
investment in retail sector. 

 ]À»øÓ ÁoPzvÀ AßÛ¯ ÷|μi •u¼miß 

£[øP²®, uõUPzøu²® £ØÔ P¸zxøμUP. 

9. Elaborate the issues and challenges faced by retail 
sector at present. 

 ]À»øÓ ÁoPzvÀ uØö£õÊx EÒÍ ¤μa\øÚPÒ 

©ØÖ® \ÁõÀPøÍ²® Â›ÁõP GÊx. 
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10. What are the major drivers of retail change in 
India? 

 ]À»øÓ ÁºzuPzvÀ ©õØÓ® HØ£kzuUTi¯ •UQ¯ 

PõμoPÒ ¯õøÁ? 

11. Classify different types of retail organization 
structure.  

 ]À»øÓ {ÖÁÚ Pmhø©¨¤ß ÁøPPøÍ 

ÁøP¨£kzxP. 

12. ‘Retail marketing plays a commendable role in 
modern marketing”- Discuss. 

 |ÃÚ \¢øu°¯¼À ]À»øÓ \¢øu°¯À ªP 

•UQ¯©õÚ £[S ÁQUQÓx P»¢xøμUP. 

—————— 




