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B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

First Year

PRINCIPLES OF MANAGEMENT

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

All questions carry equal marks.

1.  State the Levels of Management.
Gerearrenioudler Hlena&eaner gnmis.

2. What are the merits of Management by
Objectives?

Cuaremento elldlalesdlerm Herenoseamer WiTene.?



Bring out the difference between Decentralisation
and Departmentalisation.

ST LUONESSH DG  SIMDLWLIDTESEGSAIEHELD
2 arem CoumurHsaner GlouaflsClsmenTis.
What are the different types of Tests?

Camgenamuiler LOCalm cuamssameT 6lleTéEs.

Why is Control necessary in Management?

Cuamremrenoudled s HLL(HSSIS6 6T Sjeus LD eTemer?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the general principles of Management laid
down by Hendry Fayol.

Qamerdl Lwmed eT(HSHIMTES GCareamanouller ClLmgs
Carl_ur(hseer allafl.

Explain the various stages involved in the process
of Decision-making.

g Ceu(HEHen Qeweapenmulgerer uCGaum)
blenaoganer 6lams@s.

Explain the types of Organisation.

Siemwlier euamssamar elleuflésalid.
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10.

11.

12.

Explain the steps involved in the process of
Selection of employees.

vanflwmeriser Csibs®Hly Ligepapuid LbGeum
Blenavsener alleuil&ae]ib.

Describe the importance of Co-ordination.
mrdlameariier (pasdluggieuss et allers@s.
Differentiate between Formal and Informal
organization.

(pepm &FihHE WHMID (WPpepm FTrm Depoliben @enL G
2_GTeT 691G S WLITFRISENET 6T(LPGIS5.

Elucidate the importance of Management.

Cueramentouflen (p&HLSHeUSMS 65 6TdHEs.
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UG-307 BBAM-12

B.B.A. DEGREE EXAMINATION —
DECEMBER 2019.

First Year

Marketing Management
FINANCIAL AND MANAGEMENT ACCOUNTING

Time : 3 hours Maximum marks : 75
PART A — (8 x 5 =15 marks)
Answer any THREE questions.

1. Differentiate between journal and ledger in short.
GMUGLUEH wHmid CuCr® GeusliFarmTenL Wb HHESLLTS
CaumuBhss5.

2. What is error of omission? Explain with an
example.

MOULLSTD  ghULL  SEUMISET GTGTHTE)  GT6T6n?
2 SIS eNeTd:E.

3. Define trail balance and explain its objective.

@muy  Blened @Hlly  euepwenm CFlg g6
Crréssang efleu.



Who are the parties interested in cash flow
statement?

BlE @l L 9L cuement ,TeUDTs Seuald@Gn BLITSET
WITEUT?

What are the characteristic features of a budget?
aurey Cawe| S LSSl Gt HeaTaeT Wmenel?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions

Classify and explain the objectives of preparing
different kinds of subsidiary book.

slanent gghsamer cumslILBHSS <y swmilgseden
Crréssang efloui.

Compare and contrast between management and
cost accounting.

Cuoeramend  sarddlwenau]i, R 2: S alane
saTdsEwaneu|bd Ul () Q)4 S5ierEs.

Discuss sources and application of fund in detail.

Blg  srrmsmaTd  iger  LwerUm(HESemaruLd
SRHGIEN &S
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10.

From the following information given below
calculate operating profit

Cost of goods sold = Rs.40,000

Administrative expenses = Rs.35,000

EpsarrL ssausalladmbg  QEwour(®  @eru
NSlgsms sanssl(hs.

cllpp QumpeTaatien L&asb = er.40,000
Blreurs Gleaeser = 5.35,000

Sales = Rs.1,00,000
Profit = Rs.10,000

Variable cost = 70% of sales
Calculate (a) Profit volume ratio (b) Fixed cost.

cflpuener = em.1,00,000

@evmu = ¢e5.10,000

wrmib gwa| = 70% allhuener ke
sasE (hs

(=) @eoru eflpuenen gD
(<)) Blevevwimen QFaay
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The following trial balances have been taken out
from the books of XYZ as on 315t December 2005.
Prepare trading profit and loss account and
balance sheet as on 31st December, 2005.

Particulars Debit Credit
Plant and Machinery  1,00,000

Opening stock 60,000
Purchases 1,60,000
Building 1,70,000
Carriage inward 3,400
Carriage outward 5,000
Wages 32,000
Sundry debtors 1,00,000
Salaries 24,000
Furniture 36,000
Trade expenses 12,000
Discount on sales 1,900
Advertisement 5,000
Bad debts 1,800
Drawings 10,000
Bills receivable 50,000
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Particulars Debit Credit

Insurance 4,400

Bank balances 20,000

Sales 4,80,000
Interest received 2,000
Sundry creditors 40,000
Bank loan 1,00,000
Discount on purchases 2,000
Capital 1,71,500

7,95,5600 7,95,500

Closing stock valued Rs.90,000/—

XYZ flpeuensden Spsam @@Ly e @GdilenL
vwerl(hsd 31 wabur 2005 yargharer edlwmumy,
@eru pLLSsmTEE LOML Qnd Hlae sarsams
SWITT&S.

oSl U RIS ET Lmm RIbof
@uibS rmiger 1,00,000
ST &T8E @ (HLIL 60,000
QameTapged 1,60,000
Ll 1D 1,70,000
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NleUrmgerT
2 GTENGE Faedl
Gleuetl g @, gned
sardlwid
LML sLeTeflaar
FLDOLIGTLD
S| MM EHSHEOET
afwrumy Qeeey
ellmLIen e Sem(@epLilg.
eSlerLIyLd
GUITTITE: &L_6T
ey
curGeuenTiq W L9evger
ESNINC
cumigl @)(mLIL
LG
euLlg QU6

LHU SLaTBEHTT

L
3,400
5,000

32,000
1,00,000
24,000
36,000
12,000
1,900
5,000
1,800
10,000
50,000
4,400
20,000

eUfje

4,80,000
2,000
40,000
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12.

NleUrmgerT umbm are|

cuUmIE FLetr 1,00,000
QETeTAPSHED SET(EHLILY 2,000
PG EITLD 1,71,500

7,95,500 7,95,500

@nid srsdmLiy = 5.90,000/—

Prepare production budget from the following
information

Production at 50% capacity 10,000 units
Raw materials Rs.100 per unit
Direct labour Rs.50

Indirect Expenses Rs.20 per unit Factory expenses
Rs.1,00,000 (60% Fixed)

Administration expenses Rs.60,000 (50% variable)

EpsariL  ssausalal®mhg 2 HusSH eurey Ggway
L gang SwmflEseLb.

2 pugdSmen 50% sHev 10,000 e @s6r
epeols QummLser ¢5.100 ep(p 0d DG

Cririg <l Gaaa 5.50 e SvdHa;
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LD (P& GFa|ser ¢5.20 e S DS,

Qsmfperenad Ggowajser 5.1,00,000 (60% BHlrbsy
Cgevey)

Blreurs  Gsoweyser  @.60,000 (50%  rm&&niqw
OFeveysEr)
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UG-308 BBAM-13

B.B.A. DEGREE EXAMINATION —
DECEMBER, 2019.

First Year
Marketing Management
BUSINESS COMMUNICATION

Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 = 15 marks)

Answer any THREE questions.

Explain the objectives of communication.
saeud Qsmmder Crrésmsamer clleTéEs.

State the contents of an order letter.
6(1h AT &g 5SS 60T 2_CTETL_SHBIHEN TS Fo.M)|S.

Draft an application for the post of computer
operator in big business concern.
e uilu auamfles Hineuarsse samllGumd Quis@bT

LS6S&aTe eHlHTamTLILILD 6ETM GG TS,

What are the characteristics of a good report?
@ SlppHE SiMlGamsuder & mLILLDFRISET Wreneu?



Write short notes on :
(a) WWW

(b) FAX.

fnl @Oy euenrs.

(=) WWW

(<) FAX.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the barriers of effective communication.
Suggest remedial measures.

Spliurer sseuew OQgrmipsrer soLsemer efleu.
Saupenn BEHGeUSDHETET THD ULHGEHET Fnm)s.

Ask a firm of furniture dealers to send their price
list and catalogue.

Simpsar edpLemernTereny, alleneliLiiquied wHmILD
elurtiuligwe Sigitilwrm CaL(H &g S 6T(PS)s.

As a secretary of a public limited company, apply
to your baker for a bill discounting facility upto
Rs. 15 lakh and cheque discounting facility upto
Rs. 10 lakh.

@ Gurg HlmwsHer CFwerert eemm (panmulled
@p. 15 @l &b ey 2 eawriqud SETEhUly  euFs)
Geuamriqujid, em. 10 @wlsb euany &rGsrena Sem@pLl.
auss Gy L|LD eUBIS&EE Hlq.HLD QTN 6T(LHSIS.
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10.

11.

12.

Discuss different types of Reports.

siMsamasuller LG euamssamars LHP elleul.

What are the uses and limitations of video
conferencing?

g Gur  sepstCarsamanier  LwWeGET  LOHMID
GeDUT(HSET WTenel?

Explain the main features of well defined
complaint letter.

BatnTe: T(HSSLILL L. UsMT Sgssslen (pasdlw HAmliy
@uLEmeT 6MleTd:@Hs.

Explain briefly the parts of business letter.

Q(Ih eUaT&E Slg HSS6 LiGHEamer s(hEsHns ellens@s.
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