
 

  

 

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE 2019. 

First Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. Is Management - an art or science? 

 ÷©»õsø© Gß£x Pø»¯õ AÀ»x AÔÂ¯»õ? 

2. Discuss the importance of planning. 

 vmhªmh¼ß •UQ¯zxÁzøu¨ £ØÔ ÂÍUPÄ®. 

3. Explain the principles of organisation. 

 {ºÁõP Aø©¨¤ß öPõÒøPPøÍ ÂÍUPÄ®. 
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4. What are the different types of Communication? 
Discuss in detail. 

 £À÷ÁÖ ÁøP¯õÚ uPÁÀ öuõhº¦ÒÍ GßöÚßÚ? 

AøÁPøÍ Â›ÁõP ÂÍUPÄ®. 

5. Explain the basic control process. 

 Ai¨£øh Pmk¨£õk ö\¯À•øÓ ÂÍUPÄ®. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. Explain the functions of management in detail. 

 {ºÁõP ö\¯À£õkPøÍ Â›ÁõP ÂÍUPÄ®. 

7. What is Planning? Explain the steps involved in 
Planning. 

 vmhªhÀ GßÓõÀ GßÚ? vmhªh¼À EÒÍ £iPÒ 

ÂÍUPÄ®. 

8. Discuss the different types of decisions in detail. 

 £À÷ÁÖ ÁøP¯õÚ •iÄPøÍ Â›ÁõP 

ÂÁõvUPÄ®. 
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9. Mention the various internal sources of 
recruitment. What are its merits and demerits? 

 Bm÷\º¨¤À EÒÍ £À÷ÁÖ EÒ Buõμ[PøÍ 

SÔ¨¤hÄ®. AøÁPÎß |ßø©PÒ ©ØÖ® wø©PÒ 

GßÚ? 

10. Discuss the selection process in detail. 

 ÷uºÄ ö\¯À•øÓø¯ Â›ÁõP ÂÁõvUPÄ®. 

11. Enumerate the nature and functions of directing. 

 C¯UPzvß £s¦PÒ ©ØÖ® ö\¯À£õkPøÍ 

ÂÍUPÄ®. 

12. Explain the functions of control. 

 Pmk¨£õmiß ö\¯À£õkPøÍ ÂÍUPÄ®. 

——————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

First Year 

Marketing Management 

FINANCIAL AND MANAGEMENT ACCOUNTING 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the scope of financial accounting. 
 {v PnUQ¯¼ß GÀø»PøÍ ÂÁ›. 

2. Explain the classification of errors. 
 uÁÖPÎß ÁøPPøÍ ÂÁ›. 

3. Discuss the objectives of management accounting. 
 ÷©»õsø© PnUQ¯¼ß ÷|õUP[PøÍ ÂÁõv. 

4. Explain the limitations of cash flow statement. 
 öμõUP Kmh AÔUøP°ß SøÓ£õkPøÍ ÂÁ›. 

5. Discuss the disadvantages of budgetary control. 
 vmh£mi¯À Pmk£õmiß |ßø©PøÍ ÂÁõv. 
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the various accounting concepts. 

 £À÷ÁÖ ÁøP¯õÚ PnUQ¯À  ÷Põm£õkPøÍ £ØÔ 

ÂÁ›UP. 

7. Prepare the trail balance from the following 
balances : 

Particulars Rs. 

Purchases 1,03,200

Capital 76,200

Creditors 65,600

Bills payable 14,400

Machinery 77,000

Sales 1,04,000

Debtors 55,600

Bills receivables 24,400

 ¤ßÁ¸® uPÁÀPøÍU öPõsk C¸¨£õ´ÂøÚz 

u¯õ›UP. 

ÂÁμ® ¹. 

öPõÒ•uÀ 1,03,200

•uÀ 76,200

PhÜ¢÷uõº 65,600

ö\¾zxuØS›¯ ©õØÖ^mk 14,400
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ÂÁμ® ¹. 

C¯¢vμ® 77,000

ÂØ£øÚ 1,04,000

PhÚõÎPÒ 55,600

ö£ÖuØS›¯ ©õØÖ^mk 24,400

8. Distinguish between financial accounting and 
management accounting. 

 {v PnUQ¯À ©ØÖ® ÷©»õsø© PnUQ¯ø» 

÷ÁÖ£kzxP. 

9. Distinguish between funds flow statement and 
cash flow statement. 

 {v Kmh AÔUøP ©ØÖ® öμõUP Kmh AÔUøP 

÷ÁÖ£kzxP. 

10. You are required  to prepare a production budget 
for the half year ending June 2000 from the 
following information: 

Product Budgeted sales 
quantity units 

Actual stock 
on 31-12-99 

units 

Desired stock 
on 30-6-2000 

units 

S 20,000 4,000 5,000 

T 50,000 6,000 10,000 
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 RÌUPõq® uPÁÀPøÍU öPõsk áüß 2000&UPõÚ 

EØ£zv ÁμÄ ö\»Ä vmhzøu u¯õ›UP. 

Product vmh£mi¯¼ß 

ÂØ£øÚ AÍÄ 

EØ£ø©¯õÚ 

\μUQ¸¨¦  

31-12-99 £i

÷uøÁ¯õÚ 

\μUQ¸¨¦  

30-6-2000 £i

S 20,000 4,000 5,000 

T 50,000 6,000 10,000 

11. Define subsidiary books. Explain the various types 
of subsidiary books. 

 xøn HkPÒ Áøμ¯Ö. Auß £À÷ÁÖ ÁøPPøÍ 

£ØÔ ÂÍUSP. 

12. From the following calculate: 

 (a) P.V ratio  

 (b) BEP in rupees. 

  If sales is Rs.1,00,000; variable cost 
Rs.50,000; and fixed expenses Rs. 10,000. 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x PnUQkP : 

 (A) C»õ£ ÂQu® 

 (B) C»õ£ |mh©ØÓ ¦ÒÎ. 

  ÂØ£øÚ ¹. 1,00,000, ©õÖ£k® ö\»ÄPÒ 

¹. 50,000, ©õÓõa ö\»ÄPÒ ¹. 10,000. 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2019. 

First Year 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is Communication? 
 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

2. Give any two situation of circular letter. 
 _ØÓÔUøP Piu® AÝ¨£¨£kÁuØPõÚ `Ì{ø»PÎÀ 

CμsiøÚU TÖP. 

3. Why do companies write collection letters? 
 {ÖÁÚ[PÒ Hß Á`À Piu[PøÍ GÊxQßÓÚ. 

4. What is a Press Report? 
 £zv›UøP AÔUøP GßÓõÀ GßÚ? 

5. What is website? 
 Cøn¯uÍ® GßÓõÀ GßÚ? 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are the general functions of communication? 

 uPÁÀ öuõhº¤ß ö£õxÁõÚ £oPÒ ¯õøÁ? 

7. Write a letter to Bank Manager for getting an over 
draft facility for year business concern. 

 EÚx Â¯õ£õμ {ÖÁÚzvØS ÷©ÀÁøμ¨ £ØÖ 

÷Ási, Á[Q ÷©»õÍ¸US Piu® JßÖ ÁøμP. 

8. Draft a letter for cancellation of order of M/S Babu 
traders to M/S Balaji sales corporation for  
1000 cycle tyres. 

 M/S. ªvÁsi Â¯õ£õμ {ø»¯®, M/S. £õ»õâ 

ÂØ£øÚ PÇPzvhª¸¢x 1000 ªvÁmi h¯øμ 

Bºhº ö\´ux. uØ÷£õx A¢u Bºhøμ 

{μõP›US®£i Piu® GÊxP. 

9. What is minutes? What are the hints on writing of 
minutes? 

 Tmh AÔUøP GßÓõÀ GßÚ? AuøÚ GÊxÁuØPõÚ 

SÔ¨¦PøÍz u¸P. 

10. What are the content of Market Report? 

 A[Põi AÔUøP°ß TÖPÒ ¯õøÁ? 
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11. State and explain merits and demerits of oral 
communication. 

 Áõ´ö©õÈ uPÁÀ öuõhº¤ß |ßø© wø©PøÍ 

ÂÍUSP. 

12. What are the uses and limitations of video 
conferencing? 

 Ãi÷¯õ P»¢uõ÷»õ\øÚ°ß £¯ßPÒ ©ØÖ® 

SøÓ£õkPÒ ¯õøÁ? 

——––––––––– 




