
  

 

 

DIPLOMA EXAMINATION –  JUNE, 2018. 

EARLY CHILDHOOD AND EDUCATION 

Time : 3 hours Maximum  marks : 75 

PART A — (20  1 = 20 marks)  

Answer ALL questions. 

1. –––––––––– is an individual’s assessment of 
students worth.  

 (a) Self concept (b) Self esteem 

 (c) Self awareness (d) None of these 

uÛ|£º u®•øh¯ ©v¨¤øÚ uõ÷© ©v¨¥k 

ö\´Áx –––––––––– BS®. 

 (A) _¯ P¸zx   

 (B) _¯ ©v¨¥k 

 (C) _¯ ÂÈ¨¦nºÄ  

 (D) GxÄªÀø» 

 DIP–115 DECE–02



 DIP–115 2

2. A –––––––––– is collection of teaching aids based 
on a story.  

 (a) story kid  (b) lesson plan 

 (c) story telling (d) none of these 

–––––––––– Gß£x PØÓ¾US £¯ß£kzx® 

ö£õ¸mPÎß ÷\P›¨¦. 

 (A) Pøu¨ ö£mi (B) £õhz vmh® 

 (C) Pøu ö\õÀ¾uÀ (D) JßÖªÀø» 

3. –––––––––– refers to habits and skill as well as to 
cleanliness.  

 (a) Healthy  (b) Hygiene 

 (c) Good Health (d) Health 

–––––––––– Gß£x £ÇUPÁÇUP[PÒ, vÓß A÷uõk 

y´ø© Gß£ÚÁØøÓ SÔUS®. 

 (A) |À» vh{ø» (B) _zu® 

 (C) |À» EhÀ ÁÍ® (D) EhÀ |»® 

4. –––––––––– means promote positive attitudes. 

 (a) Self care  (b) Self confidence 

 (c) Self esteem  (d) None 
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–––––––––– Gß£x ÷|ºø©¯õÚ ©Ú¨£õßø©ø¯ 

ÁÍºzxU öPõÒÍ EuÄQÓx. 

 (A) _¯ PÁÛ¨¦ (B) _¯ |®¤UøP 

 (C) _¯ ©v¨¦  (D) JßÖªÀø» 

5. –––––––––– is a copy of an actual object. 

 (a) Chart  (b) Modal 

 (c) Puppets  (d) Drawing 

J¸ {Ö¨ö£õ¸Ò ÷£õß÷Ó E¸ÁõUP¨£k® |PÀ  

–––––––––– GÚ¨£k®. 

 (A) Áøμ£h®  (B) ©õv› 

 (C) ö£õ®£»õmh® (D) KÂ¯® 

6. A new born infant spent about –––––––––– hours 
sleeping. 

 (a) 24   (b) 22 

 (c) 23   (d) 20 

¤Ó¢u SÇ¢øu _©õº –––––––––– ©o ÷|μ® 

yUPzvØS ö\»ÂkQßÓx. 

 (A) 24   (B) 22 

 (C) 23   (D) 20  
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7. A –––––––––– is collection of observational records 
and work sample of children. 

 (a) Protfolio  (b) Records 

 (c) Report  (d) None of the above 

J¸ SÇ¢øu°ß EØÖ ÷|õUP¨ £v÷ÁkPÒ £o 

©õv›PÎß öuõS¨¦ GÚ¨£kÁx ––––––––––. 

 (A) uØSÔ¨¦  (B) £v÷ÁkPÒ 

 (C) AÔUøP  (D) GxÄªÀø» 

8. Informal education takes place at ––––––––––. 

 (a) School  (b) Home 

 (c) Office  (d) None 

•øÓ\õμõU PÀÂ |øhö£Ö® Ch® ––––––––––. 

 (A) £ÒÎ   (B) Ãk  

 (C) A¾Á»P®  (D) GxÄªÀø» 

9. Observation of sales specific behaviour of child is 
called ––––––––––. 

 (a) Incidental observation 

 (b) Focused observation 

 (c) Observation    

 (d) None of the above 
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ÂØ£øÚ°Ýøh¯ SÔ¨¤hzuUP ]Ö |hzøu°øÚ 

EØÖ ÷|õUSu»õÁx 

 (A) uØö\¯À EØÖ ÷|õUPÀ 

 (B) SÔ¨£õÚ EØÖ ÷|õUPÀ 

 (C) EØÖ ÷|õUPÀ    

 (D) GxÄªÀø» 

10. Puppets an –––––––––– dimensional view.  

 (a) Three  (b) Two 

 (c) One   (d) Four 

ö£õ®©»õmh ö£õ®ø©PÒ –––––––––– £›©õÚ[PÒ 

öPõshx. 

 (A) ‰ßÖ  (B) Cμsk 

 (C) JßÖ   (D) |õßS 

11. Creativity allows the expressing ideas in manner  
––––––––––. 

 (a) Normal  (b) Unique 

 (c) Abnormal  (d) Deviated  

BUP® Gß£x Gsn[PøÍ²®, EnºÄPøÍ²®  

–––––––––– ÁøP°À öÁÎ¨£kzxQßÓx. 

 (A) \õuõμn®  (B) C¯À¦ Ph¢u 

 (C) uÛz ußø© (D) ÷ÁÖ£õk 
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12. –––––––––– helps to assess the development 
abilities of the children. 

 (a) Check list  (b) Interview  

 (c) Observation (d) Flash cards  

–––––––––– ©v¨¥k SÇ¢øuPÎß ÁÍºa] 

vÓßPøÍ ©v¨¤h EuÄQÓx. 

 (A) \›£õºUS® £mi¯À 

 (B) ÷|ºPõnÀ •øÓ 

 (C) Tº¢x PÁozuÀ    

 (D) ªß AmøhPÒ 

13. The skills that enable us to set along with other 
people are named as ––––––––––. 

 (a) Personal  (b) Friendship 

 (c) Interpersonal (d) None 

|õ® ©UPÐhß Jzx¨ ÷£õÁuØSz ÷uøÁ¯õÚ 

vÓßPøÍ ––––––––––. 

 (A) uÛ vÓß  (B) |s£ºPÒ 

 (C) uÛ |£º öuõhº¦ (D) JßÖªÀø» 

14. Tagore felt that the learning for the child is 
essentially ––––––––––. 

 (a) Explorative (b) Active 

 (c) Fully of job (d) All of the above  
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uõT›ß TØÖ¨£i PØÓÀ Gß£x ––––––––––. 

 (A) AÔ¢x öPõÒÐuÀ  

 (B) x¸x¸¨¦hß C¸zuÀ 

 (C) \¢÷uõ\©õP C¸zuÀ 

 (D) AøÚzx® 

15. Disapproval can be shown by  

 (a) Facial expression (b) Tone of voice 

 (c) A shake of head (d) All the above 

AÝ©v°ßø©°øÚ öÁÎ¨£kzxÁx –––––––––. 

 (A) P£õ»[PÒ    

 (B) J¸ ]» Bozuμ©õÚ ÁõºzøuPÒ 

 (C) uø»¯õmkuÀ    

 (D) CøÁ AøÚzx® 

16. Froble preschool believes in training of the child’s 
––––––––––. 

 (a) mind   (b) heart 

 (c) body   (d) all the above 
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L¨÷μõö£¼ß £ÒÎ •ß £¸ÁzvÀ SÇ¢øuUPõÚ 

£°Ø] Gß£x 

 (A) ©Ú®   (B) Cu¯® 

 (C) EhÀ   (D) AøÚzx® 

17. TLM full form ––––––––––. 

 (a) Time Limit Management    

 (b) Teaching Limit Material 

 (c) Teaching Learning Material    

 (d) Teaching Learning Management  

 TLM •Ê £iÁ® ––––––––––. 

 (A) ÷|μ Pmk¨£õmk ÷©»õsø©    

 (B) Áøμ¯øÓ CÀ»õu xønU P¸ÂPÒ 

 (C) PØÓÀ PØ¤zuÀ P¸ÂPÒ    

 (D) PØÓÀ PØ¤zuÀ ÷©»õsø© 

18. The motor development is related to ––––––––––. 

 (a) heart development   

 (b) nervous development 

 (c) lung  development   

 (d) body development 
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C¯UP ÁÍºa] Gß£x –––––––––– öuõhº¦øh¯x. 

 (A) Cu¯® öuõhº¦øh¯x 

 (B) |μ®¦ öuõhº¦øh¯x 

 (C) ~øμ±μÀ öuõhº¦øh¯x    

 (D) EhÀ C¯UP® öuõhº¦øh¯x 

19. The Nobal Prize for literature in 1913 an awarded 
to ––––––––––. 

 (a) Gandhi   

 (b) Krishna Moorthi 

 (c) Rabindranath Tagore    

 (d) Swami Vivikananda 

C»UQ¯zvØPõÚ ÷|õ£À £›_ 1913 B® Bsk  

–––––––––– US ÁÇ[P¨£mhx. 

 (A) Põ¢v    

 (B) Q¸èn‰ºzv 

 (C) CμÃ¢vμ|õz uõÁº  

 (D) _Áõª Â÷ÁPõÚ¢uº 

20. Cognitive development is related to ––––––––––.   

 (a) intellectual development 

 (b) body development 

 (c) both (a) and (b)    

 (d) none 
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¦»ÝnºÄ ÁÍºa] Gß£x –––––––––– 

öuõhº¦øh¯x. 

 (A) AÔÄ ÁÍºa]  

 (B) EhÀ ÁÍºa] 

 (C) Cμsk® (A) ©ØÖ® (B)    

 (D) GxÄªÀø» 

PART B — (5  5 = 25 marks)  

             Answer any FIVE questions. 

21. Explain Froebal concept of kindergarden. 

 L¨öμõö£À¼ß ©Çø»¯º £ÒÎUPõÚ P¸zvøÚ 

ÂÍUSP. 

22. What are the different types of story telling? 

 Pøu TÓÀ ~m£zvØPõÚ £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

23. Why is pre school importance? Explain. 

 •ß£¸Á PÀÂ Hß •UQ¯® Áõ´¢ux? ÂÍUS. 

24. Write a note on cognitive development. 

 AÔÄzvÓÛß ÁÍºa] £ØÔ ÂÁ›. 

25. Explain the Home – School relationship. 

 Ãk ©ØÖ® £ÒÎUSÒÍ öuõhºø£ ÂÁ›. 
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26. Write briefly about story kit. 

 Pøu¨ ö£miø¯ £ØÔ _¸UP GÊxP. 

27. Write a short note on Five Motor Skill. 

 I¢x ~s uø\ vÓßPÒ £ØÔ SÔ¨¦ ÁøμP. 

28. Explain the development of concept in young 
children. 

 P¸zx¸ ÁÍºa] GÆÁõÖ SÇ¢øuPÎh® ÁÍºQßÓx 

GßÖ ÂÍUSP. 

PART C  –  (3 × 10 = 30 marks) 

Answer any THREE questions. 

29. Discuss the Language development in children. 

 SÇ¢øuPÎß ö©õÈ ÁÍºa]ø¯ £ØÔ ÂÁõvUPÄ®. 

30. Why are music and ringing rhymes important in a 
pre school? 

 •ß£¸Á¨ £ÒÎ°À Cø\²®, uõÍzxhß £õkÁx 

Hß •UQ¯zx©õÚx? 

31. How can you develop inter personal skills in 
children? 

 uÛ|£º vÓßPøÍ GÆÁõÖ SÇ¢øuPÎh® 

ÁÍº¨£õ´? 
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32. Explain creative chamer with an example lesson 
plan. 

 PØ£øÚ |õhPzøu GkzxUPõmk £õhzvmh® u¢x 

ÂÁ›. 

33. Write about the Mahatma Gandhi concept of pre 
school education. 

 Bμ®£¨ £ÒÎ PÀÂUPõÚ ©Põz©õ Põ¢v°ß P¸zx 

£ØÔ GÊxP. 

  

––––––––––––– 



  

 

 

DIPLOMA EXAMINATION — JUNE 2018. 

NUTRITION, HEALTH, HYGIENE AND FIRST AID 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

1. Egg and Liver are good sources of –––––––––––––. 

 (a)  Vitamine 'A' (b) Vitamine 'C' 

 (c)  Vitamine 'E' (d) Vitamine 'B' 

 •møh ©ØÖ® PÀ½μÀ ——————— \zxUPÒ 

{μ®¤¯x BS® 

 (A) øÁmhªß ‘G’ (B) øÁmhªß ‘]’ 

 (C) øÁmhªß ‘C’ (D) øÁmhªß ‘¤’   

2. Iodine is essential for the synthesis of 

 (a)  Thyroxine  (b) Fats 

 (c)  Pyridoxine  (d) Carbohydrate 

 DIP-116 DECE–03
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 I÷¯õiß –––––––––– E¸ÁõSÁuØS AÁ]¯® 

BQÓx. 

  (A) øuμõU]ß  (B) öPõÊ¨¦PÒ 

 (C) ø£›hõU]ß (D) Põº÷£õøíhøμkPÒ   

3. Sodium salt intake in diet B essential for the 
functioning of –––––––––––––. 

 (a)  Bones  (b) Muscles 

 (c)  Blood  (d) Liver 

 B EnÂÀ ÷\õi¯® E¨¦ GkzxUöPõÒÐÁx  

——————— ö\¯À£õmiØS EuÄQÓx. 

  (A) G¾®¦PÒ  (B) uø\PÒ 

 (C) Cμzu®  (D) PÀ½μÀ   

4. Saccharin is a form of 

 (a)  Natural food  

 (b)  Fibre 

 (c)  Artificial sweetener  

 (d)  Oil 

 \õUP›ß Gß£x ——————— ÁøPø¯a \õº¢ux 

  (A) C¯ØøP EnÄ (B) |õºa \zx 

 (C) ö\¯ØøP CÛ¨¦ (D) Gsön´   



 DIP-116 3

5. Drumstick leaves are rich in –––––––––––––. 

 (a)  Protein  (b) Carbohydrate  

 (c)  Iron   (d) Calcium 

 •¸[øP Cø»PÒ ——————— \zx {øÓ¢ux 

  (A) ¦μu®   (B) Põº÷£õøím÷μm  

 (C) C¸®¦   (D) PõÀ]¯®   

6. Riboflavin contain ––––––––––––– pigment. 

 (a)  Black  (b) Yellow 

 (c)  Red   (d) None 

 ›÷£õ¤÷ÍÂÛÀ ——————— {Óª EÒÍx 

  (A) P¸¨¦  (B) ©g\Ò 

 (C) ]P¨¦  (D) GxÄªÀø»   

7. ––––––––––––– is very common. 

 (a)  Fainting  (b) Painting 

 (c)  Blood pressure (d) None 

 ——————— Gß£x ö£õxÁõÚx 

 (A) ©¯UP®  (B) ÁøμuÀ 

 (C) Cμzu AÊzu® (D) GxÄªÀø»   

8. ––––––––––––– is colourless, odeurless gas. 

 (a)  Carbon  (b) Monoxide 

 (c)  Carbon monoxide (d) Carbon dioxide 
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 ——————— Áõ² {Ó©ØÓ, Áõ\øÚ¯ØÓ Áõ² 

BS®, 

 (A) Põº£ß   

 (B) ÷©õ÷Úõ BUø\k 

 (C) Põº£ß ÷©õÚUøék 

 (D) Põº£ßøhBUø\k   

9. The antioxidant pigment ––––––––––––– gives  
red cabbage its colour. 

 (a)  Red   (b) Lycopene 

 (c)  Yellow  (d) Green 

 ]Á¨¦ {Ó ÷PìêØPõÚ ]Á¨¦ {Ó® —————— 

{Óª°ÚõÀ QøhUQÓx 

 (A) ]Á¨¦  (B) ø»U÷Põ¤ß 

 (C) ©g\Ò  (D) £aø\   

10. Approximately ––––––––––––– percent of the total 
body weight is made up of water. 

 (a)  60 – 70  (b) 80 – 90 

 (c)  55 – 70  (d) 55 – 65 

 |©x ö©õzu EhÀ Gøh°À ÷uõμõ¯©õP  

——————— \uÃu® }μõÀ BÚx BS®, 

 (A) 60 – 70  (B) 80 – 90 

 (C) 55 – 70  (D) 55 – 65  
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11. Rich sources of calcium in –––––––––––––. 

 (a)  Greens and vegetables 

 (b)  Ghee 

 (c)  Rice 

 (d)  Dhal 

 _snõ®¦a \zx {øÓ¢u ö£õ¸Ò 

 (A) £aø\RøμPÒ ©ØÖ® Põ´PÔPÒ 

 (B) ö|´ 

 (C) A›] 

 (D) £¸¨¦   

12. Foods in this group mainly supply sugar  
–––––––––––––. 

 (a)  Sugar and Jaggery 

 (b)  Brinjal and Cucumber 

 (c)  Orange and Lemon 

 (d)  Papaya and Mango 

 G¢u EnÄU SÊ AvP \ºUPøμø¯ ÁÇ[SQÓx 

 (A) \ºPøμ ©ØÖ® öÁÀ»® 

 (B) Pzu› ©ØÖ® öÁÒÍ› 

  (C) Bμg_ ©ØÖ® G¾ªaø\ 

 (D) £¨£õÎ ©ØÖ® ©õ®£Ç®   
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13. ––––––––––––– is traditionally associated with 
long life and is believed to enhance the memory. 

 (a)  Tea   (b) Sage 

 (c)  Coffee  (d) Fennel 

 –––––––––– BÚx öuõßÖ öuõmk }sh |õÒ 

ÁõÌÄ ©ØÖ® bõ£P \Uvø¯ ysk® ö£õ¸ÍõP 

|®£¨£kQÓx. 

 (A) ÷uÜº  (B) |Ö©n¨ ö£õ¸Ò 

 (C) Põ¤   (D) ö£¸g^μP®  

14. Which one is derived from the Greek word? 

 (a)  Kwashioker (b) Albinisms 

 (c)  Marasumus (d) Pakinsonims 

 RÌPõq® ö\õØPÎÀ Q÷μUP Áõºzøu°¼¸¢x 

ö£Ó¨£mh ö\õÀ ––––––––––. 

 (A) SÁõ]÷¯õPº (B) AÀ¤Û\® 

 (C) ©μõì©ì  (D) £õºQß ÷\õÛ®ì  

15. ––––––––––––– is water soluble vitamins. 

 (a)  Vitamin A  (b) Vitamin B 

 (c)  Vitamin K  (d) Vitamin E 

 –––––––––– Gß£x }›À Pøμ¯U Ti¯ ÂmhªßPÒ. 

 (A) øÁmhªß A (B) øÁmhªß B 

 (C) øÁmhªß K (D) øÁmhªß E  
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16. ––––––––––––– bandage used to provide support 
or secure dressing in place. 

 (a)  Tubulen bandage  

 (b)  Roller bandage 

 (c)  Triangular bandage 

 (d)  None of these 

 Põ¯®£mh Ch[PÎÀ ÷£õh¨£k® Pmk –––––––––– 

GÚ¨£k®. 

 (A) SÇÀ ÷£õßÓx 

 (B) _¸Ò ÷£õßÓx 

 (C) •U÷Põn ÁiÁ©õÚx 

 (D) CÁØÔÀ GxÄªÀø»  

17. ––––––––––––– is a Vaccine primarily used 
against TB. 

 (a)  Bacillus Calmatte – Guerin BCC Vaccine 

 (b)  MMR vaccine 

 (c)  Ty21a vaccine 

 (d)  WC/RBS vaccine 

 Põ\ ÷|õ´ uk¨§] ––––––––––. 

 (A) ÷£]À»ì PõÀö©m÷h S°›ß (BCC) uk¨§] 

 (B) MMR uk¨§] 

 (C) Ty21a uk¨§] 

 (D) WC/RBS uk¨§]  
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18. Full form of RDI is 

 (a)  Relationship Development Intervention 

 (b)  Recommended Dietary Intake 

 (c)  Recommended Development Interpretation 

 (d)  Recommended Distance Intervention 

 RDI Gß£uß •Ê ÁiÁ® ––––––––––. 

 (A) EÓÄ A¤Â¸zv uø»±k 

 (B) vÚ\› EmöPõÒÐ® £›¢xøμ¨¦PÒ 

 (C) A¤Â¸zv £›¢xøμ¨¦PÎß ÂÍUP® 

 (D) A¤Â¸zv yμ uø»±k  

19. Typhoid vaccine for babies at the age of  
6-11 months is –––––––––––––. 

 (a)  MMR Vaccine (b) HPV Vaccine 

 (c)  WC/RRB Vaccine (d) Ty21a Vaccine 

 6–11 ©õu©õÚ SÇ¢øuPÐUPõÚ øh£õ´k uk¨§]  

––––––––––. 

 (A) MMR uk¨§] (B) HPV uk¨§] 

 (C) WC/RRB uk¨§] (D) Ty21a uk¨§]  



 DIP-116 9

20. Vitamin C is known as –––––––––––––. 

 (a)  Alpha tocopherol 

 (b)  Ascorbic acid 

 (c)  Cobalamine 

 (d)  Y-Tocopherol 

 øÁmhªß 'C' ©Öö£¯º ––––––––––. 

 (A) BÀ£õ ÷hõ÷Põö£μõÀ 

 (B) AìPõº¤U Aª»® 

 (C) ÷Põ£õ»ªß 

 (D) øÁ – ÷PõU÷Põö£μõÀ  

SECTION B — (5  5 = 25 marks) 

Answer any FIVE questions. 

21. Write short notes on "Fainting". 

 ©¯UP©øhuÀ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

22. Explain "Green Stick Fracture". 

 ""RŸß ìiU'' GÊ®¦ •ÔøÁ ÂÍUSP. 

23. Mention any three vaccine and its use. 

 H÷uÝ® ‰ßÖ uk¨§]PÐ®, Auß £¯ßPøÍ²® 

SÔ¨¤kP. 
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24. What are the different types of Injuries? 

 Põ¯[PÎß £À÷ÁÖ ÁøPPøÍU SÔ¨¤kP. 

25. What are the ways to measuring the growth? 

 ÁÍºa]ø¯ AÍÂkÁuØPõÚ ÁÈPÒ ¯õøÁ? 

26. What are the indication of malnutrition? 

 Fmha \zx SøÓ£õk £ØÔ SÔ¨¦ ÁøμP. 

27. Explain the procedure of giving rescue. 

 Â£zv¼¸¢x «m£uØPõÚ ö\¯À•øÓPÒ ¯õøÁ? 

28. Explain the soluble vitamins. 

 }›À Pøμ¯U Ti¯ øÁmhªßPÒ £ØÔ ÂÁ›. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

29. Describe bites and stings. Give the treatment to 
the bites and stings. 

 öPõmkPÒ ©ØÖ® PiPÒ £ØÔ ÂÍUSP. ÷©¾® 

AÁØÔß ]Qaø\ •øÓPøÍ u¸P. 

30. Write about the classification of Vitamins. 

 øÁmhªßPÎß ÁøP¨£õk SÔzx GÊxP. 
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31. Describe poliomyelitis, measles with its causes, 
symptoms and treatment. 

 ÷£õ¼÷¯õø©¼miì umh®ø© Á¸ÁuØPõÚ 

Põμn[PÒ, AÔSÔPÒ ©ØÖ® ]Qaø\ SÔzx 

ÂÍUSP. 

32. Plant a diet menu for pregnant woman. 

 Pº¨¤oUPõÚ vmhªh¨£mh EnÄ 

AmhÁønø¯ £mi¯¼kP. 

33. What are five food groups? Explain it briefly. 

 I¢x ÁøP¯õÚ EnÄ SÊUPÒ ¯õøÁ? AÁØøÓ 

_¸UP©õP ÂÍUSP. 

––——————— 



 

  

 

 

DIPLOMA EXAMINATION – JUNE, 2018. 

COMMUNICATION SKILLS AND 
FUNDAMENTAL COMPUTER KNOWLEDGE 

Time : 3 hours Maximum  marks : 75 

 PART A — (20 × 1 = 20 marks) 

Answer ALL questions. 

1.  ––––––––– which distinguishes human being from 
animals.  

 (a) Language  (b) Words 

 (c) Speaking  (d) None 

 ©ÛuºPøÍ Â»[SPÎhª¸¢x ¤›zxU PõmkÁx  

––––––––– BS®.  

 (A) ö©õÈ  (B) Áõºzøu 

 (C) ÷£_uÀ  (D) JßÖªÀø» 

2.  Nowadays if is considered a universal languages 

 (a) Tamil  (b) English  

 (c) Sanskrit  (d) French 

 DIP–117 DECE–04
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 uØ÷£õøu¯ |õmPÎÀ Cx E»PÍõÂ¯ ö©õÈ¯õPU 

P¸u¨£kQßÓx.  

 (A) uªÌ   (B) B[Q»® 

 (C) \©ìQ¸u®  (D) ¤μga 

3.  ––––––––– is considered to be the father of 
modern digital computers.  

 (a) Babbage  (b) Charles Babbage  

 (c) Charles  (d) None of the above 

 ––––––––– Gß£Áº uØPõ» iâmhÀ P®¨³h›ß 

u¢øu GßÖ AøÇUP¨£kQÓõº.  

 (A) ÷£÷£ä  (B) \õº»ì ÷£÷£ä 

 (C) \õº»ì  (D) AøÚzx® CÀø» 

4.  P – ROM is –––––––––  

 (a) Personal ROM  

 (b) Professional ROM 

 (c) Programmable ROM 

 (d) None of the above 

 P – ROM Gß£x –––––––––  

 (A) £º\ÚÀ ROM  

 (B) L¦÷μõ¨\ÚÀ ROM 

 (C) L¨÷μõQμõ®PÎß ROM 

 (D) GxÄªÀø» 
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5. The binary numbering system contain only  
––––––––– elements.   

 (a) 3   (b) 1  

 (c) 2   (d) 4 

 ø£Ú› |®£›À ]ìhzvÀ ––––––––– GsPÒ ©mk® 

Esk.  

 (A) 3   (B) 1 

 (C) 2   (D) 4 

6.  A picture is tells about –––––––––  

 (a) 10,000  (b) 1,000  

 (c) 2,000   (d) 3,000 

 J¸£h® ––––––––– ÁõºzøuPøÍ ö\õÀ¾®.  

 (A) 10,000  (B) 1,000 

 (C) 2,000   (D) 3,000 

7.  A ––––––––– is a collection of related files and sub 
folders.  

 (a) Menu  (b) Folder  

 (c) Operating system (d) Disk 

 ÷Põ¨¦PøÍ²® EÒ ÷Põ¨¦PøÍ²® ÷\P›¨£x  

––––––––– . 

 (A) £mi   (B) ÷Põ¨¦øμ 

 (C) C¯US•øÓ (D) ö|QöÇmk 
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8.  ––––––––– propounded method of kindergarten.  

 (a) Mariya Montessori 

 (b) Froebel  

 (c) Rousseau 

 (d) Gandhiji 

 ––––––––– Gß£Áº QshºPõºhß •øÓø¯ 

÷uõØÖÂzuõº?  

 (A) ©›¯õ ©õsi÷\õ› (B) ¦÷μ÷£À 

 (C) ¹÷\õ   (D) Põ¢v 

9.  Formal grammar is –––––––––  

 (a) Abstract  (b) Absolute  

 (c) Relative  (d) Confusion 

 •øÓ \õº¢u C»UPn® ––––––––– BS®.  

 (A) ö£õÈ¨¦ Eøh¯x (B) •Êø©¯õÚx 

 (C) öuõhº¦øh¯x (D) SÇ¨£©õÚx 

10. Ctrl + V can be used for   

 (a) Paste  (b) Copy  

 (c) Cut   (d) Repeat 

 ]iBºGÀ + V Gß£x –––––––––US £¯ß£kQÓx.  

 (A) ÷£ìm  (B) Põ¨¤ 

 (C) Pm   (D) v¸®£ ö\´ÁuØS 
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11. ––––––––– is the one of the text editor.   

 (a) Document  (b)  Note pad   

 (c) Calculator  (d) Brush 

 ––––––––– J¸ öhUìm Gimhº BS®.  

 (A) hõUSö©sm (B) ÷|õm÷£m 

 (C) PõÀS÷»mhº (D) ¤μì 

12. ––––––––– is used to click the picture and to do 
work.   

 (a) Mouse  (b) Icon  

 (c) Enter  (d) Space 

 ÷uøÁ¯õÚ £hzøu ÷uºÄ ö\´x u[PÒ £oø¯ 

ö\´¯ ––––––––– \õuÚ® £¯ß£kQÓx.  

 (A) ©Äì  (B) IPõß 

 (C) Gshº  (D) ì÷£ì 

13.  ––––––––– in typing together various message 
parts.  

 (a) Clarity  (b) Concise  

 (c) Coherence  (d) Correctness 

 ––––––––– Gß£x uPÁÀPøÍ JßÓõP CønUP 

Ti¯ £Sv.  

 (A) öuÎÄ  (B) SÖQ¯ 

 (C) öuõhºa]  (D) \›¯õÚ 
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14.  URL means –––––––––.  

 (a) Union Resource Locator 

 (b) Uniform Resource Locator  

 (c) Union Resource Link 

 (d) Uniform Resource Link 

 URL Gß£x ––––––––– 

 (A) SÇ ‰» ö»õU÷Pmhº 

 (B) ³Û£õº® ‰» ö»õU÷Pmhº 

 (C) SÊ ‰» ¼[U 

 (D) ³Û£õº® ‰» ¼[U 

15.  ––––––––– is a basic text editor that you can use 

to create simple documents.  

 (a) SML   (b) HTML  

 (c) OS   (d) Notepad 

 ––––––––– Gß£x Ai¨£øh EøÓ öuõS¨¤ GÎ¯ 

BÁn[PÒ E¸ÁõUP EuÄQÓx.  

 (A) GìG®GÀ  (B) GaiG®GÀ 

 (C) JGì   (D) ÷|õm÷£k 
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16. The world wide web is also called –––––––––   

 (a) Internet  (b) URL  

 (c) W 3   (d) None 

 ––––––––– Gß£x www Cß ©Öö£¯º. 

 (A) Cshºö|m (B) ³BºGÀ 

 (C) h¤Ò³ 3  (D) JßÖªÀø» 

17. Communication is ––––––––– way process.    

 (a) One   (b) Two 

 (c) Three  (d) None 

 uPÁÀ £›©õØÓ® Gß£x ––––––––– ÁÈ 

ö\¯À•øÓ.  

 (A) JßÖ   (B) Cμsk 

 (C) ‰ßÖ  (D) GxÄªÀø» 

18.  Identify the parts of speech  

 (a) Active voice (b) Per position  

 (c) Passive voice (d) Question tag 

 ¤ßÁ¸ÁÚÁØÖÒ ö\õØPÎß ÁøPø¯ PshÔP  

 (A) ö\¯¼À SμÀ (B) •ßÛøha ö\õÀ 

 (C) ö\¯»ØÓ SμÀ (D) ÷PÒÂ SÔaö\õÀ 
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19.  “Save as” will come under ––––––––– menu.  

 (a) Insert menu (b) View menu 

 (c) Edit menu  (d) File menu 

 ‘‘÷\ª GÚ’’ G¢u £mi°ß (ö©Ý) RÌÁ¸®  

 (A) £mi ö\¸PÄ® (B) £mi £õºUPÄ® 

 (C) £mi v¸zx (D) ÷Põ¨¦ £mi 

20.  The person one who sends message is ––––––––– 
process.  

 (a) Encoding  (b) Decoding  

 (c) Memory  (d) None of these 

 J¸Áº uPÁø» AÝ¨¦® ö£õÊx ––––––––– 
ö\¯À•øÓ GÚ¨£k®.  

 (A) Gß÷Põi[  (B) i÷Põi[ 

 (C) {øÚÁP®  (D) CÁØÖÒ GxÄªÀø» 

PART B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

21. Mention the importance of peen models. 

 J¨£õº ©õv›°ß •UQ¯zxÁzøu SÔ¨¤kP. 

22. What is internet? Explain it. 

 Cøn¯® GßÓõÀ GßÚ? AuøÚ ÂÍUSP. 
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23. List the use of notepad. 

 ÷|õm÷£miß £¯ßPøÍ SÔ¨¤kP. 

24. Explain the types of communication. 

 uPÁÀ öuõhº¤ß ÁøPPøÍ ÂÍUSP. 

25. Note down the function of languages. 

 ö©õÈPÎß ö\¯À£õkPøÍ ÂÍUS. 

26. What are the parts of a formal report? 

 •øÓ¯õÚ AÔUøP°ß £SvPÒ ¯õøÁ? 

27. What are the activities of virus? 

 øÁμêß £oPÒ GßÚ? 

28. Explain Powerpoint. 

 ªß|ÊÁ[PÒ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

Long answer question. 

29. Explain detail about news letters and drafts. 

 ö\´v Piu[PÒ ©ØÖ® iμõ¨kPøÍ £ØÔ Â›ÁõP 

ÂÍUSP. 

30. Write the functions of speech system in language. 

 ö©õÈ°ß ÷£a_ Aø©¨¤ß ö\¯À£õkPøÍ GÊxP. 
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31. Discuss the various generation of computer. 

 Po¨ö£õÔ°ß £À÷ÁÖ uø»•øÓPøÍ £ØÔ 

ÂÍUSP. 

32. Illustrate about the E-mail. 

 E-ö©°À £ØÔ öuÎÁõP ÂÍUPÄ®. 

33. Explain the functions of language. 

 ö©õÈ°ß ö\¯À£õkPøÍ ÂÍUSP. 

––––––––––––– 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION — 
JUNE, 2018. 

LIFE COPING SKILLS 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

Choose the correct answer. 

1. The two kinds of coping are problem focused 
coping and 

 (a) knowledge coping 

 (b) exercise based 

 (c) emotion focused coping 

 (d) positive action 

 VDP–101 LCS–1
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 Cμsk ÁøP \©õÎzuÀ Gß£x ¤μa\øÚ \õº¢u 

\©õÎzuÀ ©ØÖ® 

 (A) AÔÄ Tº¢x \©õÎzuÀ 

 (B) vmhªmk ö\¯À£kuÀ 

 (C) EnºÄ \õº¢u \©õÎzuÀ 

 (D) ÷|º©øÓ ö\¯À£õk 

2. The two types of influences are external and  

 (a) internal influence (b) psychological 

 (c) media  (d) religious 

 uõUP® Gß£x Cμsk ÁøP¨£k® AøÁ ¦ÓUPõμo 

©ØÖ® 

 (A) APUPõμo  (B) EnºÄ 

 (C) FhP®  (D) ©u®\õº¢u Põμo 

3. The inner layer of life is 

 (a) emotional  (b) academic 

 (c) film and media (d) communal 

 |® ÁõÌÂß Cμsk AkUSPÐÒ Em¦Ó {ø» 

Gß£x 

 (A) EnºÄ§ºÁ {ø» (B) PÀÂ 

 (C) ]Û©õ  (D) ©u® 
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4. The importance of high self esteem is to 

 (a) ineffective  (b) accept challenges 

 (c) incompetent (d) feeling bored 

 E¯º¢u _¯ öPÍμÁzvß •UQ¯zxÁ® 

 (A) vÓß SøÓÄ 

 (B) \ÁõÀPøÍ HØÖUöPõÒÐuÀ 

 (C) ÷£õmi°ßø© 

 (D) ÷\õºÄ AøhuÀ 

5. Self acceptance is 

 (a) hating oneself (b) loving oneself 

 (c) accepting myself (d) hiding oneself 

 _¯ HØ¦ 

 (A) ©ØÓÁºPÒ öÁÖ¨£x 

 (B) ©ØÓÁºPøÍ ÷|]¨£x 

 (C) GßøÚ HØÖUöPõÒÐuÀ 

 (D) ¤Óøμ ©øÓ¨£x 

6. Positive attitude put us into a better frame of 
mind 

 (a) to face problems (b) to be tough 

 (c) to avoid people (d) to create problems 
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 |À» ]¢uøÚ Gß£x |® ÁõÌÂÀ |À» 

©÷Úõ£õÁzøu HØ£kzv 

 (A) ¤μa\øÚPøÍ \©õÎzuÀ 

 (B) •μsk ¤izuÀ 

 (C) ©UPøÍ ¦ÓUPozuÀ 

 (D) ¤μa\øÚPøÍ E¸ÁõUSuÀ 

7. A goal is defined as a 

 (a) fear   (b) target 

 (c) anger  (d) tiredness 

 C»US Gß£x 

 (A) £¯®   (B) Aøh¯ ÷Ási¯x 

 (C) ÷Põ£®  (D) ÷\õºÄ 

8. Achieving what you want is called 

 (a) happiness  (b) feeling 

 (c) success  (d) life 

 |õ® Â¸®¤¯x AøhÁøu 

 (A) ©QÌa]  (B) Enºa] 

 (C) öÁØÔ  (D) ÁõÌUøP 
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9. Characteristics of a successful leader is 

 (a) knowing himself first 

 (b) not respecting his members 

 (c) not accepting other’s views 

 (d) not thinking of others 

 öÁØÔPμ©õÚ uø»Á›ß Sn[PÒ 

 (A) ußøÚ¨ £ØÔ •u¼À ¦›uÀ 

 (B) SÊøÁ ©vUPõ©À 

 (C) ©ØÓÁ›ß P¸zøu HØPõ©À 

 (D) ¤Óøμ £ØÔ Enμõ©À 

10. Team work means 

 (a) questioning 

 (b) asking ideas 

 (c) providing opportunities 

 (d) all the above 

 SÊ £o Gß£x 

 (A) ÷PÒÂ ÷PmhÀ  

 (B) B÷»õ\øÚ ÷PmhÀ 

 (C) Áõ´¨¦PøÍ AÔuÀ 

 (D) ÷©ØPsh AøÚzx® 
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11. Shyness means 

 (a) feeling insecure (b) friendly 

 (c) self confidence (d) satisfaction 

 öÁmP¨£kuÀ Gß£x 

 (A) Aö\ÍP›¯©õÚx (B) |m£õÚx 

 (C) ußÚ®¤UøP (D) v¸¨v£kzxÁx 

12. Loneliness makes ——————— oneself. 

 (a) proud  (b) low self esteem 

 (c) jobless  (d) conflict 

 uÛø©¨£kzxuÀ Gß£x J¸ÁÝUS HØ£k® 

 (A) ö£¸ø© 

 (B) ußøÚ¨ £ØÔ¯ uõÌ¢u ]¢uøÚ 

 (C) ÷Áø»°ßø© 

 (D) \søh 

13. During fear adrenal glands releases from the 

 (a) heart   (b) nervous system 

 (c) stomach  (d) hands and legs 

 £¯® HØ£k® ÷£õx ——————— 

Aø©¨¤¼¸¢x Am›ÚÀ _μUS®. 

 (A) Cu¯®  (B) |μ®¦ ©sh»® 

 (C) Á°ØÔÀ  (D) øP PõÀPÒ 
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14. Anger is generally a ——————— feeling. 

 (a) ignorance  (b) healthy 

 (c) insecure  (d) highest 

 ÷Põ£® Gß£x ö£õxÁõP \μõ\›¯õÚ —————— 

Enº÷Á. 

 (A) A»m]¯©õÚ (B) B÷μõUQ¯©õÚ 

 (C) HØÓzuõÌÁõÚ (D) E¯ºÁõÚ 

15. ——————— may be good or pointing out the 
wrong. 

 (a) fear   (b) anger 

 (c) criticism  (d) decision making 

 ——————— |À»uõP÷Áõ AÀ»x SøÓ 

TÖÁuõP÷Áõ C¸UP»õ®. 

 (A) £¯®   (B) ÷Põ£® 

 (C) Â©º\Ú®  (D) •iÄ GkzuÀ 

16. Depression causes 

 (a) poor concentration  

 (b) happiness 

 (c) active work 

 (d) increase in body weight 
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 ©Ú AÊzu® HØ£kzxÁx 

 (A) PÁÚ SøÓÄ  

 (B) ©QÌa] 

 (C) _Ö_Ö¨£õÚ ÷Áø»  

 (D) EhÀ Gøh ö£¸SuÀ 

17. To make our work place comfortable 

 (a) to stand for the right 

 (b) not to talk 

 (c) lack of concentration 

 (d) lack of interest 

 ÷Áø» `Çø» ]Ó¨£õÚuõP ©õØÓ 

 (A) |k{ø»²hß C¸zuÀ 

 (B) ÷£\õ©À C¸zuÀ 

 (C) ÷Áø»°À PÁÚªßø© 

 (D) Dk£õk CÀ»õ©À 

18. Managing time is known as 

 (a) situation  (b) time management 

 (c) work   (d) time table 

 ÷|μ {ºÁQzuø» |õ® AøÇ¨£x 

 (A) `Ì{ø»  (B) ÷|μ {ºÁõP® 

 (C) ÷Áø»  (D) Põ» AmhÁøn 
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19. Some obstacles to success 

 (a) ego   (b) well planning 

 (c) responsible (d) setting goals 

 öÁØÔUS uøh¯õP EÒÍøÁ 

 (A) uØö£¸ø©  (B) ÷Áø»ø¯ \›ö\´uÀ 

 (C) ö£õÖ¨¦  (D) C»US 

20. Physical stress is an immediate threat to our 

 (a) physical being (b) emotion 

 (c) experience  (d) situation 

 EhÀŸv¯õÚ ©Ú AÊzu® |®ªÀ £¯zøu 

HØ£kzx® ÁÈ 

 (A) EhÀ £õv¨¦ (B) EnºÄ 

 (C) AÝ£Á®  (D) `Ì{ø» 

SECTION B — (5  5 = 25 marks) 

Answer any FIVE questions. 

21. Bring out the five positive and five negative ways 
of life coping. 

 ÷|º©øÓ Gsn[PÒ ©ØÖ® Gvº©øÓ Gsn[PÒ 

{ºÁQUS® ö\¯À•øÓ I¢vøÚ ÂÍUSP. 
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22. What is Motivation? Depict the hierarchy of 
human needs according to Abraham Maslow. 

 FUP® GßÓõÀ GßÚ? B¨μíõ® ©õì÷»õÂß 

©ÛuÛß ÷uøÁUPõÚ £iÁzøu Áøμ¯Ö. 

23. What is success? What are the qualities that make 
a person successful? 

 öÁØÔ GßÓõÀ GßÚ? G¢u Snõv\¯[PÒ J¸Áøμ 

öÁØÔ¯õÍμõP ©õØÖ®? 

24. What is Depression? What are the symptoms of 
depression? 

 ©Ú ÷\õºÄ GßÓõÀ GßÚ? ©Úa÷\õºÂß AÔSÔPÒ 

¯õøÁ? 

25. What is Anger? What happens when you are 
angry? 

 ÷Põ£® GßÓõÀ GßÚ? ÷Põ£® öPõÒÁuõÀ GßÚ 

{PÊ®? 

26. What is Team work? What do you learn from a 
team? 

 SÊ £o GßÓõÀ GßÚ? SÊÂÀ PØÖU öPõÒÍ 

•iÁx GßÚ? 
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27. What are the different kinds of fear? How will you 
overcome fear? 

 £¯zvß £À÷ÁÖ ÁøPPÒ ¯õøÁ? £¯zøu 

\©õÎUS® ÁÈPøÍ TÖP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

28. What is change? What are the twelve steps to 
implement change? 

 ©õØÓ® GßÓõÀ GßÚ? £ßÛμsk £i{ø»PÎß 

‰»® ©õØÓzøu ö\¯À£kzxÁx G¨£i? 

29. What is AIDS? What are the symptoms of AIDS? 
What are the causes for HIV transmission? How is 
HIV diagnosed? 

 G´mì GßÓõÀ GßÚ? Auß AÔSÔPøÍ GÊxP. 

Ga.I.Â. GÆÁõÖ £μÄQÓx ©ØÖ® AuøÚ PshÔuÀ 

£ØÔ ÂÁ›. 

30. Define Personality. Explain the characteristics 
and elements of Personality. 

 BÐø©z vÓß GßÓõÀ GßÚ? BÐø©z vÓÛß 

]Ó¨¤¯À¦PÒ ©ØÖ® Ai¨£øh öPõÒøPPøÍ 

ÂÍUSP. 
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31. What is Stress? What are the two types of stress? 
How does stress affect you? How to manage 
stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? Auß Cμsk ÁøPPÒ 

¯õøÁ? ©Ú AÊzuzuõÀ HØ£k® £õv¨ø£²® 

AuøÚ {ºÁQ¨£uØPõÚ ÁÈ•øÓPøÍ²® ÂÁ›. 

32. How will you prepare for an interview? How 
should you behave during the interview? 

 ÷|º•Pz ÷uºÂØPõP }[PÒ G¨£i u¯õμõP 

÷Ásk®? ÷|º•P ÷uºÄ |hUS® ö£õÊx }[PÒ 

G¨£i |h¢x öPõÒÍ ÷Ásk®? 

 

——————— 



  

 

 

DIPLOMA EXAMINATION —  
JUNE, 2018. 

COMMUNICATION SKILLS 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

1. Which of the following does not belong to the 
effective Communication? 

 (a) Express your feelings 

 (b) Present yourself well 

 (c) To solve problems effectively 

 (d) To be aggressive in assertive 

2. Argyle is one of the major British exponents of  
————— 

 (a) Physical skill model 

 (b) Social skill model 

 (c) Structural skill model 

 (d) Economical skill model 

 VDP–102 CNS–1
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3. Communication that occurs between 8 to 10 people 
is ————— 

 (a) Conversational communication 

 (b) Large group communication 

 (c) Small group communication 

 (d) Medium group communication 

4. Processed data is called ————— 

 (a) bio-data  (b) decision 

 (c) co-ordination (d) information 

5. The three elements required for successful Public 
Speaking are ————— 

 (a) content, drafting, evaluation 

 (b) content, confidence, connection 

 (c) connection, drafting, evaluation 

 (d) drafting, confidence, evaluation 

6. In interpreting body language the people who are 
anxious to interrupt do ————— 

 (a) place their hand on your arm 

 (b) have a static body and posture 

 (c) rub their hands together 

 (d) tighten their clothing 
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7. ————— involves control by the leader without 
input from other group members. 

 (a) Consultative leadership 

 (b) Participative leadership 

 (c) Laissez-faire leadership 

 (d) Authoritarian leadership 

8. The word ‘interview’ is derived from the French 
word “entrevue” which means ————— 

 (a) related to communication 

 (b) related to sight 

 (c) related to speech 

 (d) related to expression 

9. “Tell me something about yourself you’ve never 
told anyone” 

 What type of Interview question does the above 
question belong? 

 (a) frequently asked question 

 (b) awkward interview question 

 (c) general question 

 (d) killer question 



 VDP–102 4

10. ————— is a group of words, which convey 
partial meaning. 

 (a) phrase  (b) sentence 

 (c) modals  (d) voice 

11. ————— is typically a group of elected or 
appointed officials for establishing all policy for an 
organization. 

 (a) board 

 (b)  team building group 

 (c) human relations group 

 (d) fact finding group 

12. ————— writing is an expansion or descriptive 
writing. 

 (a) essay writing  (b) précis writing 

 (c) comprehension  (d) paragraph 

13. ————— essay needs deep thinking. 

 (a) argumentative   

 (b) reflective 

 (c) both argumentative and reflective  

 (d) none of the above 
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14. Structural words include ————— 

 (a) noun, pronoun, verbs, adjectives 

 (b) noun, conjunctions 

 (c) prepositions, conjunctions, interjections 

 (d) adjectives, preposition 

15. ————— is used to infer a resemblance between 
things or situation that are not really associated. 

 (a) simile   (b) hyperbole  

 (c) metaphor  (d) none 

16. ————— communication, is the communication 
between persons. 

 (a) Intrapersonal  (b) Interpersonal 

 (c) One way   (d) Personal 

17. ————— is non-verbal communication. 

 (a) Reflecting  (b) Answering 

 (c) Facial expression (d) Questioning 

18. Encoding and decoding is possible only when the 
symbols are 

 (a) Familiar   (b) Unfamiliar  

 (c) Local    (d) Focused  
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19. ‘May God bless you!’ Is a —————           

 (a) possibility   (b) permission  

 (c) wish    (d) an informal request 

20. ‘Have to’ is used to denote the —————      

 (a) ‘necessity’ or ‘obligation’ 

 (b) necessity alone 

 (c) obligation alone 

 (d) none of above 

SECTION B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

21. Write down the various elements of speech. 

22. What is Interpersonal communication? 

23. What are the characteristics of a good 
conversation? 

24. Write the patterns for expressing gratitude. 

25. Write down the factors that matters in Group 
Discussion. 

26. Write note on speech and its elements. 

27. Point out the ten principals for Leadership 
Communication. 

28. Give the factors that lead to the success in 
Interview.  
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

29. Write a letter to the Municipal authorities 

complaining about the bad roads in your locality. 

30. Write a note on Communication strategies. 

31. Specify the guidelines required while delivering 

Negative feedback. 

32. Read the following poem and answer the questions 

given below: 

 Where did you come from, baby dear? 

  Out of the everywhere into here. 

 Where did you get those eyes so blue? 

  Out of the sky as I came through  

 What makes the light I then sparkle and spin? 

  Some of the starry spikes left in. 

 Where did you get that little tear? 

  I found it waiting when I got here. 

 What makes your forehead so smooth and light? 
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 Questions 

 (a) What is the colour of the baby’s eye? 

 (b) Where does the colour blue come from? 

 (c) What is the meaning of ‘sparkle’ 

 (d) Who is addressed in the poem? 

 (e) The baby’s forehead is —————             

  (i) Smooth and broad  

  (ii) Smooth and big 

  (iii) Smooth and light   

  (iv) Smooth and narrow 

33. Write a paragraph on Time Management. 

——––––––––– 


