
  

 

 

DIPLOMA EXAMINATION – JUNE 2018. 

WINDOWS AND MS-WORD 

Time : 3 hours Maximum  marks : 75 

SECTION A — (20 × 1 = 20 marks) 

Answer ALL questions..  

1.  The first generation of computers were based on: 

 (a)  Vacuum tub (b) Transistor 

 (c)  Integrated Circuit (d) None of the above 

   •uÀ uø»•øÓ Po¨ö£õÔ Gøu EÒÍhUQ¯x? 

 (A) ÷ÁUÁ® m³¨  

 (B) mμõßêìhº 

 (C) CßiQ÷μmhk \ºUQ³m    

 (D) JßÖªÀø» 
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2.  CPU stands for 

 (a)  Core processing unit 

 (b)  Central processing unit 

 (c)  Core processing unix 

 (d)  None of the above 

  CPU ß Â›ÁõUP® 

 (A) ÷Põº ¨μõéê[ ³Ûm 

 (B) ö\ßhμÀ ¨μõéê[ ³Ûm 

 (C) ÷Põº ¨μõéê[ ³ÛUì   

 (D) JßÖªÀø» 

3.  ALU stands for 

 (a)  Accumulator logic unit 

 (b)  Arithmetic Local Units 

 (c)  Arithmetic Logic unit 

 (d)  None of the above 

  ALU ß Â›ÁõUP® 

 (A) AUS•÷»mhº »õâU ³Ûm 

 (B) A›z÷©miU ÷»õUPÀ ³Ûm  

 (C) A›z÷©miU »õâU ³Ûm 

 (D) JßÖªÀø» 
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4.  A windows Application is a  

 (a)  Program    

 (b)  Hardware 

 (c)  Operating system  

 (d)  None of the above 

   Âs÷hõì A¨Î÷Påßì Gß£x 

 (A) ¨÷μõQμõ®   (B) íõm÷Áº 

 (C) C¯[S uÍ® (D) JßÖªÀø» 

5.  A computer virus is a ————————— 

 (a)  Operating system (b) Malware 

 (c)  Hardware  (d) Device 

   P®¨³mhº øÁμì Gß£x ————————— 

 (A) C¯[SuÍ® (B) ©õÀ÷Áº 

 (C) íõm÷Áº  (D) iøÁì 

6.  At the bottom of the file manager window is  
————————— 

 (a)  Menu bar  (b) Title bar 

 (c)  Tool bar  (d) Status bar 
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  File Manager Âs÷hõÂß RÌ £Sv°À C¸¨£x  

—————— 

 (A) ö©Ý£õº  (B) øhmiÀ £õº 

 (C) lÀ £õº  (D) ì÷hhì £õº 

7.  Which of the following is not an operating system? 

 (a)  DOS   (b) Linux 

 (c)  Windows  (d) Oracle 

  ¤ßÁ¸ÁÚÁØÖÒ Gx C¯UP Aø©¨¦ CÀø»?  

 (A) hõì   (B) ¼ÚUì 

 (C) Âs÷hõì  (D)  BμUQÒ 

8.  In File Attributes H indicate ————————— 

 (a)  Harm  (b) Hidden 

 (c)  Halt   (d) None of the above 

   File Attributes À H Gß£x ————————— 

 (A) íõº®   (B) îhß 

 (C) íõÀm  (D) JßÖªÀø» 

9.  The debited portion is placed in a temporary 
memory location called ————————— 

 (a)  Main memory (b) Buffer memory 

 (c)  Chip board  (d) None of the above 
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   }UP¨£mhøÁPøÍ ÷£õh¨£k® uØPõ¼P {øÚÁP 

Chzvß ö£¯º ———————— 

 (A) ö©°ß ö©©› (B) £L£º ö©©› 

 (C) QÎ¨ ÷£õºm (D) JßÖªÀø» 

10.  Open a group window ————————— 

 (a)  Double chick on the icon 

 (b)  Ctrl - Tab 

 (c)  Ctrl – F5 

 (d)  All of the above 

  Group window &I vÓUS® •øÓ   

 (A) h¦Ò----QÎU IUPõøÚU ö\´¯Ä® 

 (B) Ctrl - Tab 

 (C) Ctrl – F5 

 (D) AøÚzx® 

11.  MS Word 97-2003 Document extension is  
————————— 

 (a)  .docx   (b) .ppt 

 (c)  .xls   (d) doc.  
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   G®.Gì.÷Áºm 97-----2003 hõUSö©siß _¸UP®  

————————— 

 (A) .docx   (B) .ppt 

 (C) .xls   (D) doc.  

12.  A text can be converted to italic by using 
————————— 

 (a)  Alt + I  (b) Shift - I 

 (c)  Ctrl + I  (d) I 

   Cmhõ¼U GÊzuõP ©õØÖÁuØS £¯ß£kÁx Cx 

 (A) Alt + I  (B) Shift - I 

 (C) Ctrl + I  (D)  I 

13.  Which key used for Left Alignment? 

 (a)  Ctrl + J  (b) Ctrl + K 

 (c)  Ctrl + L  (d) Ctrl + V 

   Chx £UP Aø»ßö©smUS £¯ß£kzx® R Gx? 

 (A) Ctrl + J  (B) Ctrl + K 

 (C) Ctrl + L  (D)  Ctrl + V 

14.  Which is used to make selected text underline? 

 (a)  Ctrl + S  (b) Ctrl + J 

 (c)  Alt + U  (d) Ctrl + U 
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   ÷Áºk hõUSö©miß Gx ÷uº¢öukzu ÁõºzøuUS 

Ai ÷Põih £¯ß£kQÓx 

 (A) Ctrl + S  (B) Ctrl + J 

 (C) Alt + U  (D) Ctrl + U 

15.  Which function key used to page break? 

 (a)  Ctrl + Return (b) F4 

 (c)  F5   (d) Ctrl + Z 

   G¢u function ÷£ä break I E¸ÁõUSÁuØS 

£¯ß£kQÓx 

 (A) Ctrl + Return (B) F4 

 (C) F5   (D)  Ctrl + Z 

16.  Rows and columns forms ————————— 

 (a)  Tool bar  (b) Menus 

 (c)  Name  (d) Table 

  Rows and columns ÷\º¢x  

 (A) lÀ £õº  (B) ö©Ý 

 (C) ÷|®   (D) ÷h¤Ò 

17.  The area of the top of the page is called  

 (a)  Header  (b) Landscape 

 (c)  Footer  (d) Potrait 
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   £UPzvß ÷©À £Svø¯ CÆÁõÖ AøÇUQ÷Óõ® 

 (A) öímhº  (B) ÷»ßmì ÷P¨ 

 (C) L¦mhº  (D) ÷£ºi¯õm 

18.  Cross reference are inserted as ———————— 
 (a)  Table  (b) Tool bar 
 (c)  Menu  (d) Hyperlinks 

   Cross reference CÆÁõÖ CønUP¨£kQÓx 

 (A) ÷h¤Ò  (B) lÀ £õº 

 (C) ö©Ý   (D) øí¨£º¼[U 

19.  Clip Art means ————————— 
 (a)  document  (b) pictures and symbols 
 (c)  menu  (d) none of the above 

  Clip Art Gß£x 

 (A) hõUSö©ßm (B) ¤U\º ©ØÖ® ]®£Òì 

 (C) ö©Ý   (D) JßÖªÀø» 

20.  MS-Word ‘Batang’ is a ————————— 
 (a)  Word   (b) Font 
 (c)  Character  (d) None of the above 

   G®ì&÷ÁºmÀ ‘Batang’ Gß£x 

 (A) ÷Áºm  (B) L£õßm 

 (C) ÷PμUhμº  (D) JßÖªÀø» 
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SECTION B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

21. Write a short about windows operating system. 

 ]Ö SÔ¨¦ ÁøμP: Âs÷hõì C¯[S uÍ®. 

22. Explain CPU. 

 CPU I £ØÔ ÂÁ›. 

23. Write about file and folder in Windows.  

 ÂshõêÀ Lø£À ©ØÖ® L÷£õÀhº £ØÔ GÊuÄ®.  

24. Explain about game and calculation in Windows. 

 Âs÷hõêß ÷P® ©ØÖ® PõÀS÷»mhº £ØÔ ÂÁ›. 

25. Write short notes on Table. 

 ÷h¤øÍ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

26. Explain the different types of Alignments in Word. 

 Ms&÷ÁºmÀ EÒÍ £À÷ÁÖ Aø»ß©ßm £ØÔ 

GÊxP. 

27. Explain Mail Merge. 

 ö©°À ö©ºä £ØÔ ÂÁ›. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

28. Explain the various Input and Output devices. 

 £À÷ÁÖ EÒÏmk ©ØÖ® öÁÎ±mk P¸ÂPøÍ 

ÂÁ›. 

29.  Explain about the classification of computers. 

 P®¨³mh›ß £À÷ÁÖ ÁøP¨£õkPøÍ ÂÁ›. 

30. What is virus? List out any four types of Computer 
Virus. Explain. 

 øÁμì GßÓõÀ GßÚ? H÷uÝ® |õßS ÁøP¯õÚ 

PoÛ øÁμì £ØÔ ÂÁ›. 

31. Briefly explain the print setup in word. 

 ÷ÁºkÀ C¸US® print setup I £ØÔ ÂÁ›. 

32. Explain macros with an example. 

 ÷©U÷μõøÁ £ØÔ GkzxPõmkhß ÂÍUSP. 

33. Explain about the Header and Footer in MS-Word. 

 MS-Word À EÒÍ Header ©ØÖ® Footer I £ØÔ 

ÂÁ›. 

  

––––––––––––––– 



  

 

 

DIPLOMA EXAMINATION — JUNE 2018. 

DTP Operator 

PAGE MAKER 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

1. Ctrl + 7 used to 

 (a)  Zoom in   

 (b)  75% page view 

 (c)  Display master page view 

 (d)  100% page view 

 Ctrl + 7 ––––––––––––– ö\´¯ £¯ß£kQÓx. 

 (A) Zoom in   

 (B) 75% ÷£ä Â³ 

 (C) iì¨÷Í ©õìhº ÷£ä Â³ 

 (D) 100% ÷£ä Â³  

 DIP-142 DDTP–2
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2. Pointer tool is used to select or more 

 (a)  Text   (b) Picture 

 (c)  Both (a) and (b) (d) None 

 £õ¯ßhº lÀ RÌUPshÁØøÓ ÷uºÄ ö\´¯, |Pº¢u 

£¯ß£kQÓx 

 (A) öhUìm  (B) ¤U\º 

 (C) (A) ©ØÖ® (B) (D) GxÄªÀø»  

3. One of the main software used for DTP is 

 (a)  MS-Word  (b) PowerPoint 

 (c)  Paint Brush (d) Photoshop 

 DTP À £¯ß£kzu£k® •UQ¯©õÚ \õL¨m÷Áº 

 (A) G®Gì – ÷Áºm (B) £Áº £õ´ßm 

 (C) ö£°ßm ¤μì (D) ÷£õm÷hõ åõ¨  

4. Shortent key of Justify –––––––––––––. 

 (a)  Ctrl + Shift + J (b) Ctrl + Alt + K 

 (c)  Ctrl + Shift + P (d) Alt + J 

 Justify ß _¸UöPÊzx –––––––––––––. 

 (A) Ctrl + Shift + J (B) Ctrl + Alt + K 

 (C) Ctrl + Shift + P (D) Alt + J   
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5. The tool used to draw circle in Page Maker is 

 (a)  Circle tool  (b) Oval tool 

 (c)  Ellipse tool (d) Rotate tool 

 Page MakerÀ EÒÍ Ámhzøu Áøμ¯ EuÄ® P¸Â 

 (A) Circle tool  (B) Oval tool 

 (C) Ellipse tool (D) Rotate tool  

6. Page Maker 7.0 is released on 

 (a)  1995   (b) 2005 

 (c)  2001   (d) 1998 

 ÷£ä ÷©UPº 7.0 öÁÎ¯õÚ Á¸h® 

 (A) 1995   (B) 2005 

 (C) 2001   (D) 1998  

7. Default initial indent value 

 (a)  0   (b) 1 

 (c)  5   (d) 10 

 i£õÀm CÛ]¯À Cßhßm ©v¨¦ 

 (A) 0   (B) 1 

 (C) 5   (D) 10  
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8. How to create a paragraph? 

 (a)  Ctrl + P  (b) Ctrl + l 

 (c)  Ctrl + A  (d) None 

 ÷£μQμõ¨ø£ GÆÁõÖ E¸ÁUSÁx 

 (A) Ctrl + P  (B) Ctrl + l 

 (C) Ctrl + A  (D) JßÖªÀø»  

9. Which one is suited for publication? 

 (a)  Oracle  (b) MS Word 

 (c)  Page Maker (d) Visual Basic 

 £¨Î÷P\ß ö\´¯ÁuØS HØÓx Gx? 

 (A) BμUPÀ  (B) G®Gì ÷Áºm 

 (C) ÷£ä ÷©UPº (D) ÂèÁÀ ÷£]U  

10. Page Maker is related to this 

 (a)  Microsoft  (b) Aldus 

 (c)  IBM   (d) Intel 

 ÷£ä ÷©UPº GuÝhß \®£u¨£mhx 

 (A) ø©U÷μõ\õ¨m (B) BÀhì 

 (C) I¤®   (D) CßöhÀ  
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11. ––––––––––––– command is used to change the fill 
colors of the object. 

 (a)  Group  (b) Mask 

 (c)  Fill   (d) Wrap 

 J¸ B¨öáUiß ÁsnzvøÚ {μ¨£ EuÄ® SÔ±k 

Gx 

 (A) Group  (B) Mask 

 (C) Fill   (D) Wrap  

12. The ––––––––––––– key is used to display a text. 

 (a)  Alt + S  (b) Alt + D 

 (c)  Alt + S + D  (d) All of the above 

 öhUìøh £õº£uØS £¯ß£kzu¨£k® SÔ±k 

 (A) Alt + S  (B) Alt + D 

 (C) Alt + S + D  (D) AøÚzx®  

13. ––––––––––––– command is used to jump from 
one page to another. 

 (a)  Goto   (b) Page 

 (c)  Go   (d) Goto Page 

 J¸ £UPzv¼¸¢x Akzu £UPzvØS ÷£õP 

£¯ß£kzu¨£k® SÔ±k Gx 

 (A) Goto   (B) Page 

 (C) Go   (D) Goto Page  
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14. ––––––––––––– command is used in order to scale 
the width in the text. 

 (a)  Horizontal scale  

 (b)  Vertical scale 

 (c)  Both (a) and (b)  

 (d)  None 

 ––––––––––––– PmhøÍ £¯ß£kzu¨£kQÓx 

GÊzxUPÐUS Cøh°À CøhöÁÎ Âh. 

 (A) Horizontal scale  

 (B) Vertical scale 

 (C) Both (A) ©ØÖ® (B)  

 (D) GxÄªÀø»  

15. The ––––––––––––– key used for character 
specifications. 

 (a)  Ctrl + K  (b) Ctrl + T 

 (c)  Ctrl + M  (d) Ctrl + N 

 ÷PμUhº ö£]÷£Påß £¯ß£kzu G¢u SÔ±miøÚ 

£¯ß£kzu ÷Ásk® 

 (A) Ctrl + K  (B) Ctrl + T 

 (C) Ctrl + M  (D) Ctrl + N  

16. To place an layout windows in rows and columns 
choose 

 (a)  Arrange Icon (b) Tile 

 (c)  Cascade  (d) Slow layers 
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 GÀ»õ E£÷¯õQUS® Âs÷hõì–I rows ©ØÖ® 

columns BP _¸UQ øÁUP E£÷¯õQ¨£x Gx? 

 (A) A÷μä IPõß (B) øhÀ 

 (C) ÷Pì÷Pm  (D) _÷»õ ÷»¯ºì  

17. Page Maker won't allow more than ––––––––––– 
pages per single publication. 

 (a)  9999   (b) 999 

 (c)  9949   (d) None 

 ÷£ä ÷©UP›ß J¸ prohibition À GÆÁÍÄ £UPzøu 

øÁzx öPõÒÍ •i²®? 

 (A) 9999   (B) 999 

 (C) 9949   (D) JßÖªÀø»  

18. The number of paste function in paste multiple is 

 (a)  2   (b) 3 

 (c)  4   (d) 9 

 Past multiple – À Aø©¢x C¸US® paste  
function ß GsoUøP 

 (A) 2   (B) 3 

 (C) 4   (D) 9  
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19. There are ––––––––––––– important divisions in 
define style menu. 

 (a)  3   (b) 5 

 (c)  2   (d) 4 

 iLø£ß ìøhÀ ö©ÝÂÀ GzuøÚ £SvPÒ 

EÒÍÚ? 

 (A) 3   (B) 5 

 (C) 2   (D) 4  

20. To display style palatte 

 (a)  Ctrl + B  (b) Ctrl + 5 

 (c)  Ctrl + 8  (d) Ctrl + 7 

 ìøhÀ ÷£»møh iì¤÷Í ö\´¯ £¯ß£kzxÁx 

 (A) Ctrl + B  (B) Ctrl + 5 

 (C) Ctrl + 8  (D) Ctrl + 7  

SECTION B — (5  5 = 25 marks) 

 Answer any FIVE questions. 

21. Explain the various commands on the Element 
menu. 

 Element ö©ÝÂÀ EÒÍ £À÷ÁÖ PmhøÍPøÍ¨ 

£ØÔ GÊxP. 

22. Explain the various options available under 
preference. 

 Preference À EÒÍ £À÷ÁÖ ÁÈPøÍ¨ £ØÔ ÂÁ›. 
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23. How would you set up paragraph rules? Explain. 

 Paragraph rules I GÆÁõÖ HØ£kzxÁõ´? ÂÁ›. 

24. What are master pages? Explain. 

 Master pages GßÓõÀ GßÚ? ÂÁ›. 

25. Explain the use of Multiple Paste. 

 Multiple Paste ß E£÷¯õP[PøÍ¨ £ØÔ ÂÁ›. 

26. Explain the process of creating Table of contents. 

 Table of contents E¸ÁõUSuÀ £ØÔ ÂÁ›. 

27. What are layer? Explain their working. 

 ÷»¯º GßÓõÀ GßÚ? Auß ö\¯À£õkPøÍ¨ £ØÔ 

ÂÁ›. 

28. How do you use frame and text together? 

 Frame ©ØÖ® Text GÆÁõÖ J¸UQøn¨£õ´? 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

29. Describe the process of creating spirals. 

 ìø£μÀøé E¸ÁõUSÁx £ØÔ ÂÁ›. 

30. Describe the various types of frames. 

 Frames ß ÁøPPøÍ¨ £ØÔ ÂÁ›. 
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31. How would you open a Page Maker publication? 
Describe. 

 Page Maker ß £¨Î÷PåÚì £Svø¯ vÓ¨£x £ØÔ 

ÂÁ›. 

32. Describe the various methods of starting page 
maker. 

 Page Maker I start ö\´ÁuØS EshõÚ £À÷ÁÖ 

{ø»PøÍ¨ £ØÔ GÊxP. 

33. What are Edit Story and Auto flow? Explain in 
detail. 

 Gim ì÷hõÔ ©ØÖ® Bm÷hõ L£÷Íõ GßÓõÀ GßÚ? 

ÂÍUQ GÊx. 

——————— 



  

 

 

DIPLOMA EXAMINATION – JUNE, 2018 

DTP Operator 

COREL DRAW 

Time : 3 hours Maximum  marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. –––––––––––– tools is used to change the colour of 

the object. 

 (a) shape  (b) fill 

 (c) dimension  (d) free transform 

 J¸ B¨áUiß P»øμ ©õØÓ Cøu £¯ß£kzu 

÷Ásk®. 

 (A) ÷å¨   (B) ¤À 

 (C) øh©ßåß  (D) ¤› iμõßì£õº® 

 DIP–143 DDTP-3
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2. –––––––––––– is the shortcut key to bring the 
page of the front. 

 (a) shift + home (b) shift + pgup 

 (c) ctrl +  home (d) ctrl + pgup 

 ––––––––––– J¸ £UPzøu •ß£UP©õP öPõsk Áμ 

£¯ß£k® SÔ±k. 

 (A) shift + home (B) shift + pgup 

  (C) ctrl +  home (D) ctrl + pgup 

3. –––––––––––– command is used to change the 
front style. 

 (a) format  (b) format text 

 (c) align   (d) none 

 L£õßm ìøhø» ©õØÓ £¯ß£kzu¨£k® PmhøÍ  

––––––––––––.  

  (A) £õº÷©m  (B) £õº÷©m öhUìm 

  (C) Aø»ß  (D) GxÄªÀø» 

4. The shortcut key used to repeat 

 (a) redo   (b) repeat 

 (c) duplicate  (d) delete 

 Repeat ö\´¯ EuÄ® åõmPm R Gx? 

  (A) Ÿk   (B) ›¨¥m 

  (C) l¨Î÷Pm  (D) öh¼m 
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5. The total number of sub tools in the fill tool 

 (a) 3   (b) 8 

 (c) 6   (d) none 

 L¤À P¸Â°À GzuøÚ xøn P¸ÂPÒ EÒÍÚ? 

 (A) 3   (B) 8 

  (C) 6   (D) GxÄªÀø» 

6. Which one is not an art strokes? 

 (a) noise   (b) waster colour 

 (c) crayon  (d) charcoal 

 ¤ßÁ¸ÁvÀ Gx Bºm ìm÷μõUQÀ CÀ»õux 

  (A) |õ´ì  (B) Áõmhº P»º 

  (C) U÷μ¯õß  (D) \õºU÷PõÀ 

7. Which tool is used to draw calligraphic line? 

 (a) artistic media (b) knife tool 

 (c) eraser tool  (d) shaper tool 

 Calligraphic ÷Põk Áøμ¯ G¢u P¸Â £¯ß£kQÓx? 

 (A) BºiìiU«i¯õ (B) ø|¨ lÀ 

 (C) G÷μ\º lÀ  (D) ÷\¨£º lÀ 
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8. Which command is bold? 

 (a) Ctrl + B  (b) Ctrl + P 

 (c) Shift + C  (d) None 

 Bold ö\´¯ G¢u PmhøÍ £¯ß£kQÓx? 

 (A) Ctrl + B  (B) Ctrl + P 

  (C) Shift + C  (D) JßÖ® CÀø» 

9. Which one is array menu command? 

 (a) scale   (b) duplicate 

 (c) export  (d) none 

 CvÀ array menu PmhøÍ Gx? 

  (A) ì÷PÀ  (B) k¤¼÷Pm 

  (C) GUì÷£õºm (D) JßÖ® CÀø» 

10. Ventura is a 

 (a) Hardware  (b) Database 

 (c) Software  (d) None 

 öÁß_μõ Gß£x 

  (A) íºm÷Áº  (B) ÷hmhõ÷£ì 

  (C) \õ¨m÷Áº  (D) JßÖ® CÀø» 
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11. Fish eye lens is used to 

 (a) Distort objects (b) Magnify objects 

 (c) Both (a) and (b) (d) None 

 Fish eye ö»ßêß E£÷¯õP® 

 (A) iìhõºm B¨ám (B) ÷©UêLøÁ B¨äm 

 (C) (A) ©ØÖ® (B) (D) JßÖ® CÀø» 

12. The files in the Corel draw are saved with 
extension 

 (a) .DOC  (b) .CDR 

 (c) .CLD   (d) .CRD 

 ÷PõμÀ iμõÂß Lø£ÀPÒ RÌUPsh GUìöhßåß 

ö£¯›À ÷\ªUP¨£kQÓx 

 (A) .DOC  (B) .CDR 

  (C) .CLD   (D) .CRD 

13. –––––––––––– key is used to find text. 

 (a) Alt + F1  (b) Alt + F2 

 (c) Alt + F3  (d) Alt + F4 

 –––––––––––– öhUìmøh Psk¤iUP £¯ß£k® 

SÔ±k. 

 (A) Alt + F1  (B) Alt + F2 

  (C) Alt + F3  (D) Alt + F4 
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14. –––––––––––– short cut key is used to edit text. 

 (a) Ctrl + T  (b) Shift + T 

 (c) Ctrl + Shift + T (d) All of the above 

 –––––––––––– Gim öhUìmøh ÷uºÄ ö\´¯ 

£¯ß£kQÓx. 

 (A) Ctrl + T  (B) Shift + T 

  (C) Ctrl + Shift + T (D) AøÚzx® 

15. –––––––––––– is a type of file format that can be 
exported.  

 (a) EPS   (b) ESP 

 (c) PSE   (d) SEP 

 ÷Põ¨¤øÚ HØÖ©v ö\´¯ £¯ß£kzu EuÄ® file 
format Gx? 

 (A) EPS   (B) ESP 

 (C) PSE   (D) SEP 

16. –––––––––––– key is used to convert to curves. 

 (a) Ctrl + O  (b) Ctrl + P 

 (c) Ctrl + Q  (d) Ctrl + R 

 PºÆøÁ ©õØÓ £¯ß£k® SÔ±k Gx? 

 (A) Ctrl + O  (B) Ctrl + P 

  (C) Ctrl + Q  (D) Ctrl + R 
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17. The maximum number of points on a polygon is 

 (a) 100   (b) 50 

 (c) 500   (d) 6 

 £õ¼PõÛÀ AvP£m\©õP GÆÁÍÄ ¦ÒÎPÒ 

C¸US®? 

 (A) 100   (B) 50 

  (C) 500   (D) 6 

18. The default shape for the polygon tool is a  

 (a) square  (b) pentagon 

 (c) circle   (d) rectangle 

 £õ¼Pß l¼ß \õuõμn ÁiÁ® 

  (A) \xμ®   (B) ö£ßhPß 

  (C) Ámh®  (D) }Ò \xμ® 

19. Which one is position command? 

 (a) Alt + F7  (b) Ctrl + V 

 (c) Alt + F4  (d) None 

 CvÀ position PmhøÍ Gx? 

 (A) Alt + F7  (B) Ctrl + V 

 (C) Alt + F4  (D) JßÖ® CÀø» 
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20. –––––––––––– amount of DPI is used to get the 
best print quality. 

 (a) 600 DPI  (b) 500 DPI 

 (c) 800 DPI  (d) 900 DPI 

 DPI-ß AÍÄ GÆÁÍÄ C¸UP ÷Ásk® uμ©õÚ 

£vÄ CÓUP® ö\´¯ 

 (A) 600 DPI  (B) 500 DPI 

 (C) 800 DPI  (D) 900 DPI 

SECTION B — (5  5 = 25 marks)  

Answer any FIVE questions. 

21. What is three on the opening screen of Corel 
Draw? 

 ÷PõμÀ iμõÂß •uÀ £UPzvÀ EÒÍÁØøÓ GÊxP. 

22. What are the save option? Explain. 

 Save options £ØÔ ÂÁ›. 

23. Write short notes on Bitmaps menu. 

 Bitmaps menu £ØÔ ]Ö SÔ¨¦ ÁøμP. 

24. Explain the various options of polygon tool. 

 Polygon l¼ß £À÷ÁÖ ÁÈPøÍ £ØÔ GÊxP. 



 DIP–143 9

25. How is Smudge tool used? Explain. 

 Smudge tool GÆÁõÖ E£÷¯õP¨£kzu¨£kQÓx? 

ÂÁ›. 

26. Explain the colous of Corel draw. 

 ÷PõμÀ iμõ P»º ö\´²® •øÓ £ØÔ ÂÁ›. 

27. What is BLEND? Explain. 

 BLEND GßÓõÀ GßÚ? ÂÁ›. 

28. Write short notes on contour tool. 

 Põslº lÀ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

29. Write on printing with Corel Draw. 

 ÷PõμÀ iμõÂÀ ¤›sm GkUS® •øÓ £ØÔ Â›ÁõP 

GÊxP. 

30. Describe the various tools of Corel Draw. 

 Corel Draw-ß £À÷ÁÖ lÀPøÍ¨ £ØÔ GÊxP. 

31. Describe the various options of shaping and 
reshaping object. 

 Shaping ©ØÖ® Reshaping B¨áiß £À÷ÁÖ 

ÁÈPøÍ £ØÔ ÂÁ›. 
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32. Describe the display features. 

 iì¨÷» £ØÔ ÂÁ›. 

33. Explain about adding 3D effects. 

 •¨£›©õn •øÓø¯ ÷\ºUS® •øÓ £ØÔ ÂÁ›. 

——––––––––– 



  

 

 

DIPLOMA EXAMINATION — JUNE, 2018. 

DTP Operator 

PHOTOSHOP 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

Choose the correct answer. 

1. Which command is used to view the image in its 
original 100 percentage view? 

 (a) Full screen  (b) Actual size 

 (c) Zoom out  (d) Zoom tool 

 100 \uÃu® ¤®£zøu £õº¨£uØS £¯ß£kzu¨£k® 

SÔ±k Gx? 

 (A) ¦À ìR›ß  (B) BU_ÁÀ ø\ì 

 (C) `® AÄm  (D) `® lÀ 

 DIP–144 DDTP–4
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2. LAB colour consists of a 

 (a) luminance 

 (b) lightness component 

 (c) both (a) and (b) 

 (d) none of the above 

 LAB P»›À EÒÍx 

 (A) ¿ªÚßì 

 (B) ø»mÚì Põ®÷£õÚßm 

 (C) (A) ©ØÖ® (B) Cμsk÷© 

 (D) GxÄªÀø» 

3. Grayscale mode uses ——————— number of 

grays in an image. 

 (a) 256   (b) 258 

 (c) 355   (d) 356 

 J¸ ¤®£zvÀ GzuøÚ ÁøP¯õÚ Q÷μ 

£¯ß£kzu¨£kQÓx? 

 (A) 256   (B) 258 

 (C) 355   (D) 356 
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4. To show/hide tool box 

 (a) show/hide options 

 (b) show/hide navigator 

 (c) show/hide tools 

 (d) show/hide info 

 ÷åõ/øím lÀ£õUì RÌPsh JßÔÀ EÒÍx 

 (A) ÷åõ/øím B¨åßì 

 (B) ÷åõ/øím |õÂ÷Phº 

 (C) ÷åõ/øím lÀ 

 (D) ÷åõ/øím CßL÷£õ 

5. The shortcut key for rulers 

 (a) Ctrl P  (b) Ctrl R 

 (c) Ctrl Q  (d) Ctrl J 

 ¹»›ß åõºmPm R 

 (A) Ctrl P  (B) Ctrl R 

 (C) Ctrl Q  (D) Ctrl J 

6. Create a blank layer 

 (a) layer set  (b) new layer 

 (c) create layer (d) layer properties 
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 J¸ ¦v¯ ÷»¯øμ E¸ÁõUS® PmhøÍ 

 (A) ÷»¯º ö\m  (B) {³ ÷»¯º 

 (C) Q›÷¯m ÷»¯º (D) ÷»¯º ¨μõ¨£ºjì 

7. Shortcut key used for proof colors 

 (a) Ctrl+Y  (b) Ctrl+X 

 (c) Ctrl+Z  (d) Ctrl+P 

 ¦¹¨ P»º ÷uºÄ ö\´¯ £¯ß£kzu¨£k® SÔ±k 

Gx? 

 (A) Ctrl+Y  (B) Ctrl+X 

 (C) Ctrl+Z  (D) Ctrl+P 

8. ——————— option is used for color 

specification. 

 (a) tile   (b) channels 

 (c) info   (d) path 

 ——————— P»º ìö£]¤÷Påß 

£¯ß£kzu¨£k® PmhøÍ Gx? 

 (A) øhÀ   (B) ÷\ÚÀ 

 (C) Cß÷£õ  (D) £õz 
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9. EPS stands for 

 (a) Encapsul Post Script 

 (b) Encapsulated Post Script 

 (c) Encapsul Past Script 

 (d) None of the above 

 EPS&ß Â›ÁõUP® 

 (A) Encapsul Post Script 

 (B) Encapsulated Post Script 

 (C) Encapsul Past Script 

 (D) ÷©ØTÔ¯ GxÄªÀø» 

10. A path is eventually a ——————— based 

selection outline in Photoshop. 

 (a) sequence  (b) square 

 (c) vector  (d) rectangle 

 ÷£õm÷hõåõ¨¤À AÄm ø»¯ß ÷uºÄ ö\´ÁuØS 

÷uøÁ¯õÚ J¸ £õøu ———————. 

 (A) ^USÁßì  (B) \xμ® 

 (C) öÁUhº  (D) ö\ÆÁP® 
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11. To soften hard edges 

 (a) smudge  (b) blur 

 (c) sharpen  (d) none of the above 

 PiÚ •øÚPøÍ ö©ßø©¯õP ©õØÓ 

 (A) ì©mä  (B) ¨Íº 

 (C) åõº£ß  (D) JßÖªÀø» 

12. Shortcut for free transform is 

 (a) Ctrl+Z  (b) Ctrl+P 

 (c) Alt+P  (d) Ctrl+T 

 L¤Ÿ mμõßìL£õº® l¼ß åõºmPm R 

 (A) Ctrl+Z  (B) Ctrl+P 

 (C) Alt+P  (D) Ctrl+T 

13. Modify the layer style just open the ——————. 

 (a) Control box (b) Bounding box 

 (c) Dialog box  (d) None 

 ÷»¯º ìøhø» ©õØÖÁuØS Cøu vÓUP ÷Ásk® 

 (A) Psm÷μõÀ £õUì (B) ö£Íßi[ £õUì 

 (C) h¯»õU  £õUì (D) JßÖ® CÀø» 
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14. Clear mode is available in ———————. 

 (a) Line tool  (b) Point bracket tool 

 (c) Brush tool  (d) Pencil tool 

 QÎ¯º ÷©õm GvÀ EÒÍx? 

 (A) ø»ß lÀ 

 (B) £õ´sm ¤μõUöPm lÀ 

 (C) ¤μè lÀ 

 (D) ö£ß]À lÀ 

15. Color pattern displays ———————. 

 (a) foreground color (b) background color 

 (c) slider  (d) all the above 

 P»º ÷£mhß GuøÚ Põmk®? 

 (A) L÷£õºQμÄsm P»º 

 (B) ÷£UQμÄsm P»º 

 (C) ìø»hº 

 (D) AøÚzx® 

16. The command used to change the name of the 
layer and the color ———————. 

 (a) layer set  (b) layer properties 

 (c) duplicate layer (d) none of the above 
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 ÷»¯º ©ØÖ® P»›ß ö£¯›øÚ ©õØÓ EuÄ® PmhøÍ 

 (A) ÷»¯º ö\m  (B) ÷»¯º ¤μõ¨£ºiì 

 (C) k¨ÎU÷Pm ÷»¯º (D) JßÖªÀø» 

17. The shortcut key used to copy merged  
———————. 

 (a) Ctrl+C  (b) Ctrl+Alt+C 

 (c) Shift+Ctrl+C (d) Shift+Alt+C 

 Põ¨¤ ö©ºä PmhøÍ°ß åõºmPm R 

 (A) Ctrl+C  (B) Ctrl+Alt+C 

 (C) Shift+Ctrl+C (D) Shift+Alt+C 

18. The weight option is available for 

 (a) Pen tool  (b) Type tool 

 (c) Line tool  (d) All of the above 

 Weight option GvÀ EÒÍx? 

 (A) Pen tool  (B) Type tool 

 (C) Line tool  (D) AøÚzx® 

19. To soft-proof colours using ——————— working 
space. 

 (a) RGB   (b) CYMK 

 (c) YMC   (d) None 
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 P»øμ \õL¨m ¨¹¨ ö\´ÁuØS ÷uøÁ¨£kÁx  

———————. 

 (A) RGB   (B) CYMK 

 (C) YMC   (D) GxÄªÀø» 

20. A color that can be displayed in RGB models is  
———————. 

 (a) Gamut  (b) Out of gamut 

 (c) Screen mode (d) None 

 P»º RGB&À öÁÎ¨£kÁx ———————. 

 (A) Gamut  (B) Out of gamut 

 (C) Screen mode (D) GxÄªÀø» 

SECTION B — (5  5 = 25 marks) 

Answer any FIVE questions. 

21. How is eye dropper tool used? Explain. 

 Eye dropper tool GÆÁõÖ E£÷¯õP¨£kQÓx? 

ÂÁ›. 

22. What are text handling tools? Explain. 

 Text handling tools&I £ØÔ GÊxP.  
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23. What are Indexed colours? Explain. 

 Indexed colours £ØÔ ÂÁ›. 

24. Explain how to draw multiple shapes in layer. 

 ÷»¯›À GÆÁõÖ £» E¸Á[PøÍ Áøμ¯»õ® 

Gß£øu ÂÁ›. 

25. How would you create a background? 

 Background&I GÆÁõÖ E¸ÁõUSÁõ´? 

26. How to convert mode to LAB? 

 ÷©õøh GÆÁõÖ ÷»£õP ©õØÖÁx £ØÔ GÊxP. 

27. Explain the editing layer mark. 

 Gimi[ ÷»¯º ©õºU £ØÔ GÊxP. 

28. What is Rasterize? Explain. 

 Rasterize GßÓõÀ GßÚ? ÂÁ›. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

29. Describe the adjustments of images. 

 Adjustments of images £ØÔ ÂÁ›. 



 DIP–144 11

30. Describe the use of the following tools : 

 (a) Marque tool 

 (b) Paintbrush tool. 

 RÌPõq® lÀPøÍ¨ £ØÔ ÂÁ› : 

 (A) Marque lÀ 

 (B) Paintbrush lÀ. 

31. Describe the CYMK colour mode. 

 CYMK P»º ÷©õøh¨ £ØÔ ÂÁ›. 

32. What is the use of channel palette? Explain in 
detail. 

 \õÚÀ £õ»miß £¯ßPÒ ¯õøÁ? Â›ÁõP ÂÁ›. 

33. What are layers? Explain in detail. 

 ÷»¯ºì GßÓõÀ GßÚ? ÂÍUP® u¸P. 

 

——————— 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION — 
JUNE, 2018. 

LIFE COPING SKILLS 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

Choose the correct answer. 

1. The two kinds of coping are problem focused 
coping and 

 (a) knowledge coping 

 (b) exercise based 

 (c) emotion focused coping 

 (d) positive action 

 VDP–101 LCS–1
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 Cμsk ÁøP \©õÎzuÀ Gß£x ¤μa\øÚ \õº¢u 

\©õÎzuÀ ©ØÖ® 

 (A) AÔÄ Tº¢x \©õÎzuÀ 

 (B) vmhªmk ö\¯À£kuÀ 

 (C) EnºÄ \õº¢u \©õÎzuÀ 

 (D) ÷|º©øÓ ö\¯À£õk 

2. The two types of influences are external and  

 (a) internal influence (b) psychological 

 (c) media  (d) religious 

 uõUP® Gß£x Cμsk ÁøP¨£k® AøÁ ¦ÓUPõμo 

©ØÖ® 

 (A) APUPõμo  (B) EnºÄ 

 (C) FhP®  (D) ©u®\õº¢u Põμo 

3. The inner layer of life is 

 (a) emotional  (b) academic 

 (c) film and media (d) communal 

 |® ÁõÌÂß Cμsk AkUSPÐÒ Em¦Ó {ø» 

Gß£x 

 (A) EnºÄ§ºÁ {ø» (B) PÀÂ 

 (C) ]Û©õ  (D) ©u® 
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4. The importance of high self esteem is to 

 (a) ineffective  (b) accept challenges 

 (c) incompetent (d) feeling bored 

 E¯º¢u _¯ öPÍμÁzvß •UQ¯zxÁ® 

 (A) vÓß SøÓÄ 

 (B) \ÁõÀPøÍ HØÖUöPõÒÐuÀ 

 (C) ÷£õmi°ßø© 

 (D) ÷\õºÄ AøhuÀ 

5. Self acceptance is 

 (a) hating oneself (b) loving oneself 

 (c) accepting myself (d) hiding oneself 

 _¯ HØ¦ 

 (A) ©ØÓÁºPÒ öÁÖ¨£x 

 (B) ©ØÓÁºPøÍ ÷|]¨£x 

 (C) GßøÚ HØÖUöPõÒÐuÀ 

 (D) ¤Óøμ ©øÓ¨£x 

6. Positive attitude put us into a better frame of 
mind 

 (a) to face problems (b) to be tough 

 (c) to avoid people (d) to create problems 



 VDP–101 4

 |À» ]¢uøÚ Gß£x |® ÁõÌÂÀ |À» 

©÷Úõ£õÁzøu HØ£kzv 

 (A) ¤μa\øÚPøÍ \©õÎzuÀ 

 (B) •μsk ¤izuÀ 

 (C) ©UPøÍ ¦ÓUPozuÀ 

 (D) ¤μa\øÚPøÍ E¸ÁõUSuÀ 

7. A goal is defined as a 

 (a) fear   (b) target 

 (c) anger  (d) tiredness 

 C»US Gß£x 

 (A) £¯®   (B) Aøh¯ ÷Ási¯x 

 (C) ÷Põ£®  (D) ÷\õºÄ 

8. Achieving what you want is called 

 (a) happiness  (b) feeling 

 (c) success  (d) life 

 |õ® Â¸®¤¯x AøhÁøu 

 (A) ©QÌa]  (B) Enºa] 

 (C) öÁØÔ  (D) ÁõÌUøP 
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9. Characteristics of a successful leader is 

 (a) knowing himself first 

 (b) not respecting his members 

 (c) not accepting other’s views 

 (d) not thinking of others 

 öÁØÔPμ©õÚ uø»Á›ß Sn[PÒ 

 (A) ußøÚ¨ £ØÔ •u¼À ¦›uÀ 

 (B) SÊøÁ ©vUPõ©À 

 (C) ©ØÓÁ›ß P¸zøu HØPõ©À 

 (D) ¤Óøμ £ØÔ Enμõ©À 

10. Team work means 

 (a) questioning 

 (b) asking ideas 

 (c) providing opportunities 

 (d) all the above 

 SÊ £o Gß£x 

 (A) ÷PÒÂ ÷PmhÀ  

 (B) B÷»õ\øÚ ÷PmhÀ 

 (C) Áõ´¨¦PøÍ AÔuÀ 

 (D) ÷©ØPsh AøÚzx® 
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11. Shyness means 

 (a) feeling insecure (b) friendly 

 (c) self confidence (d) satisfaction 

 öÁmP¨£kuÀ Gß£x 

 (A) Aö\ÍP›¯©õÚx (B) |m£õÚx 

 (C) ußÚ®¤UøP (D) v¸¨v£kzxÁx 

12. Loneliness makes ——————— oneself. 

 (a) proud  (b) low self esteem 

 (c) jobless  (d) conflict 

 uÛø©¨£kzxuÀ Gß£x J¸ÁÝUS HØ£k® 

 (A) ö£¸ø© 

 (B) ußøÚ¨ £ØÔ¯ uõÌ¢u ]¢uøÚ 

 (C) ÷Áø»°ßø© 

 (D) \søh 

13. During fear adrenal glands releases from the 

 (a) heart   (b) nervous system 

 (c) stomach  (d) hands and legs 

 £¯® HØ£k® ÷£õx ——————— 

Aø©¨¤¼¸¢x Am›ÚÀ _μUS®. 

 (A) Cu¯®  (B) |μ®¦ ©sh»® 

 (C) Á°ØÔÀ  (D) øP PõÀPÒ 
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14. Anger is generally a ——————— feeling. 

 (a) ignorance  (b) healthy 

 (c) insecure  (d) highest 

 ÷Põ£® Gß£x ö£õxÁõP \μõ\›¯õÚ —————— 

Enº÷Á. 

 (A) A»m]¯©õÚ (B) B÷μõUQ¯©õÚ 

 (C) HØÓzuõÌÁõÚ (D) E¯ºÁõÚ 

15. ——————— may be good or pointing out the 
wrong. 

 (a) fear   (b) anger 

 (c) criticism  (d) decision making 

 ——————— |À»uõP÷Áõ AÀ»x SøÓ 

TÖÁuõP÷Áõ C¸UP»õ®. 

 (A) £¯®   (B) ÷Põ£® 

 (C) Â©º\Ú®  (D) •iÄ GkzuÀ 

16. Depression causes 

 (a) poor concentration  

 (b) happiness 

 (c) active work 

 (d) increase in body weight 
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 ©Ú AÊzu® HØ£kzxÁx 

 (A) PÁÚ SøÓÄ  

 (B) ©QÌa] 

 (C) _Ö_Ö¨£õÚ ÷Áø»  

 (D) EhÀ Gøh ö£¸SuÀ 

17. To make our work place comfortable 

 (a) to stand for the right 

 (b) not to talk 

 (c) lack of concentration 

 (d) lack of interest 

 ÷Áø» `Çø» ]Ó¨£õÚuõP ©õØÓ 

 (A) |k{ø»²hß C¸zuÀ 

 (B) ÷£\õ©À C¸zuÀ 

 (C) ÷Áø»°À PÁÚªßø© 

 (D) Dk£õk CÀ»õ©À 

18. Managing time is known as 

 (a) situation  (b) time management 

 (c) work   (d) time table 

 ÷|μ {ºÁQzuø» |õ® AøÇ¨£x 

 (A) `Ì{ø»  (B) ÷|μ {ºÁõP® 

 (C) ÷Áø»  (D) Põ» AmhÁøn 
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19. Some obstacles to success 

 (a) ego   (b) well planning 

 (c) responsible (d) setting goals 

 öÁØÔUS uøh¯õP EÒÍøÁ 

 (A) uØö£¸ø©  (B) ÷Áø»ø¯ \›ö\´uÀ 

 (C) ö£õÖ¨¦  (D) C»US 

20. Physical stress is an immediate threat to our 

 (a) physical being (b) emotion 

 (c) experience  (d) situation 

 EhÀŸv¯õÚ ©Ú AÊzu® |®ªÀ £¯zøu 

HØ£kzx® ÁÈ 

 (A) EhÀ £õv¨¦ (B) EnºÄ 

 (C) AÝ£Á®  (D) `Ì{ø» 

SECTION B — (5  5 = 25 marks) 

Answer any FIVE questions. 

21. Bring out the five positive and five negative ways 
of life coping. 

 ÷|º©øÓ Gsn[PÒ ©ØÖ® Gvº©øÓ Gsn[PÒ 

{ºÁQUS® ö\¯À•øÓ I¢vøÚ ÂÍUSP. 
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22. What is Motivation? Depict the hierarchy of 
human needs according to Abraham Maslow. 

 FUP® GßÓõÀ GßÚ? B¨μíõ® ©õì÷»õÂß 

©ÛuÛß ÷uøÁUPõÚ £iÁzøu Áøμ¯Ö. 

23. What is success? What are the qualities that make 
a person successful? 

 öÁØÔ GßÓõÀ GßÚ? G¢u Snõv\¯[PÒ J¸Áøμ 

öÁØÔ¯õÍμõP ©õØÖ®? 

24. What is Depression? What are the symptoms of 
depression? 

 ©Ú ÷\õºÄ GßÓõÀ GßÚ? ©Úa÷\õºÂß AÔSÔPÒ 

¯õøÁ? 

25. What is Anger? What happens when you are 
angry? 

 ÷Põ£® GßÓõÀ GßÚ? ÷Põ£® öPõÒÁuõÀ GßÚ 

{PÊ®? 

26. What is Team work? What do you learn from a 
team? 

 SÊ £o GßÓõÀ GßÚ? SÊÂÀ PØÖU öPõÒÍ 

•iÁx GßÚ? 
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27. What are the different kinds of fear? How will you 
overcome fear? 

 £¯zvß £À÷ÁÖ ÁøPPÒ ¯õøÁ? £¯zøu 

\©õÎUS® ÁÈPøÍ TÖP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

28. What is change? What are the twelve steps to 
implement change? 

 ©õØÓ® GßÓõÀ GßÚ? £ßÛμsk £i{ø»PÎß 

‰»® ©õØÓzøu ö\¯À£kzxÁx G¨£i? 

29. What is AIDS? What are the symptoms of AIDS? 
What are the causes for HIV transmission? How is 
HIV diagnosed? 

 G´mì GßÓõÀ GßÚ? Auß AÔSÔPøÍ GÊxP. 

Ga.I.Â. GÆÁõÖ £μÄQÓx ©ØÖ® AuøÚ PshÔuÀ 

£ØÔ ÂÁ›. 

30. Define Personality. Explain the characteristics 
and elements of Personality. 

 BÐø©z vÓß GßÓõÀ GßÚ? BÐø©z vÓÛß 

]Ó¨¤¯À¦PÒ ©ØÖ® Ai¨£øh öPõÒøPPøÍ 

ÂÍUSP. 
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31. What is Stress? What are the two types of stress? 
How does stress affect you? How to manage 
stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? Auß Cμsk ÁøPPÒ 

¯õøÁ? ©Ú AÊzuzuõÀ HØ£k® £õv¨ø£²® 

AuøÚ {ºÁQ¨£uØPõÚ ÁÈ•øÓPøÍ²® ÂÁ›. 

32. How will you prepare for an interview? How 
should you behave during the interview? 

 ÷|º•Pz ÷uºÂØPõP }[PÒ G¨£i u¯õμõP 

÷Ásk®? ÷|º•P ÷uºÄ |hUS® ö£õÊx }[PÒ 

G¨£i |h¢x öPõÒÍ ÷Ásk®? 

 

——————— 



  

 

 

DIPLOMA EXAMINATION —  
JUNE, 2018. 

COMMUNICATION SKILLS 

Time : 3 hours Maximum marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

1. Which of the following does not belong to the 
effective Communication? 

 (a) Express your feelings 

 (b) Present yourself well 

 (c) To solve problems effectively 

 (d) To be aggressive in assertive 

2. Argyle is one of the major British exponents of  
————— 

 (a) Physical skill model 

 (b) Social skill model 

 (c) Structural skill model 

 (d) Economical skill model 

 VDP–102 CNS–1
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3. Communication that occurs between 8 to 10 people 
is ————— 

 (a) Conversational communication 

 (b) Large group communication 

 (c) Small group communication 

 (d) Medium group communication 

4. Processed data is called ————— 

 (a) bio-data  (b) decision 

 (c) co-ordination (d) information 

5. The three elements required for successful Public 
Speaking are ————— 

 (a) content, drafting, evaluation 

 (b) content, confidence, connection 

 (c) connection, drafting, evaluation 

 (d) drafting, confidence, evaluation 

6. In interpreting body language the people who are 
anxious to interrupt do ————— 

 (a) place their hand on your arm 

 (b) have a static body and posture 

 (c) rub their hands together 

 (d) tighten their clothing 
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7. ————— involves control by the leader without 
input from other group members. 

 (a) Consultative leadership 

 (b) Participative leadership 

 (c) Laissez-faire leadership 

 (d) Authoritarian leadership 

8. The word ‘interview’ is derived from the French 
word “entrevue” which means ————— 

 (a) related to communication 

 (b) related to sight 

 (c) related to speech 

 (d) related to expression 

9. “Tell me something about yourself you’ve never 
told anyone” 

 What type of Interview question does the above 
question belong? 

 (a) frequently asked question 

 (b) awkward interview question 

 (c) general question 

 (d) killer question 
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10. ————— is a group of words, which convey 
partial meaning. 

 (a) phrase  (b) sentence 

 (c) modals  (d) voice 

11. ————— is typically a group of elected or 
appointed officials for establishing all policy for an 
organization. 

 (a) board 

 (b)  team building group 

 (c) human relations group 

 (d) fact finding group 

12. ————— writing is an expansion or descriptive 
writing. 

 (a) essay writing  (b) précis writing 

 (c) comprehension  (d) paragraph 

13. ————— essay needs deep thinking. 

 (a) argumentative   

 (b) reflective 

 (c) both argumentative and reflective  

 (d) none of the above 



 VDP–102 5

14. Structural words include ————— 

 (a) noun, pronoun, verbs, adjectives 

 (b) noun, conjunctions 

 (c) prepositions, conjunctions, interjections 

 (d) adjectives, preposition 

15. ————— is used to infer a resemblance between 
things or situation that are not really associated. 

 (a) simile   (b) hyperbole  

 (c) metaphor  (d) none 

16. ————— communication, is the communication 
between persons. 

 (a) Intrapersonal  (b) Interpersonal 

 (c) One way   (d) Personal 

17. ————— is non-verbal communication. 

 (a) Reflecting  (b) Answering 

 (c) Facial expression (d) Questioning 

18. Encoding and decoding is possible only when the 
symbols are 

 (a) Familiar   (b) Unfamiliar  

 (c) Local    (d) Focused  
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19. ‘May God bless you!’ Is a —————           

 (a) possibility   (b) permission  

 (c) wish    (d) an informal request 

20. ‘Have to’ is used to denote the —————      

 (a) ‘necessity’ or ‘obligation’ 

 (b) necessity alone 

 (c) obligation alone 

 (d) none of above 

SECTION B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

21. Write down the various elements of speech. 

22. What is Interpersonal communication? 

23. What are the characteristics of a good 
conversation? 

24. Write the patterns for expressing gratitude. 

25. Write down the factors that matters in Group 
Discussion. 

26. Write note on speech and its elements. 

27. Point out the ten principals for Leadership 
Communication. 

28. Give the factors that lead to the success in 
Interview.  
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

29. Write a letter to the Municipal authorities 

complaining about the bad roads in your locality. 

30. Write a note on Communication strategies. 

31. Specify the guidelines required while delivering 

Negative feedback. 

32. Read the following poem and answer the questions 

given below: 

 Where did you come from, baby dear? 

  Out of the everywhere into here. 

 Where did you get those eyes so blue? 

  Out of the sky as I came through  

 What makes the light I then sparkle and spin? 

  Some of the starry spikes left in. 

 Where did you get that little tear? 

  I found it waiting when I got here. 

 What makes your forehead so smooth and light? 
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 Questions 

 (a) What is the colour of the baby’s eye? 

 (b) Where does the colour blue come from? 

 (c) What is the meaning of ‘sparkle’ 

 (d) Who is addressed in the poem? 

 (e) The baby’s forehead is —————             

  (i) Smooth and broad  

  (ii) Smooth and big 

  (iii) Smooth and light   

  (iv) Smooth and narrow 

33. Write a paragraph on Time Management. 

——––––––––– 


