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Part – A (2x5 = 10 Marks)
Answer any two questions. Each question carries equal marks.

1. Define Sales Organization.
tpw;gid mikg;ig tiuaW.

2. Comment on the Non - Financial Incentives provided to Salesman.
tpw;gid gzpahsh;fSf;F mspf;fg;gLk; epjprhuhj Cf;fj; njhif gw;wp Fwpg;gpLf.

3. Write short note on Territory Revision.
tpw;gid vy;iyia khw;wpaikj;jy; rpWFwpg;G tiuf.

Part – B (1x15 = 15 Marks)
Answer any one question.

4. Describe Interview and Selection Procedures in Sales People.
Neu;fhzy; kw;Wk; Nju;e;njLj;jy; nray;Kiwfis tpw;gidegu;fSf;F tptup.

5. Define Sales Quota. Explain the importance of Sales Quota.
tpw;gid gq;fPL tiuaW. tpw;gid gq;fPl;bd; Kf;fpaj;Jtj;ij tpsf;Ff.
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Part – A (2x5 = 10 Marks)
Answer any two questions. Each question carries equal marks.

1. What do you know about Primary and Secondary Functions of Advertising?
tpsk;gukpLifapy; Kjy; kw;Wk; ,uz;lhk; epiy nray;ghLfs; gw;wp ePtPu; mwptJ ahJ?

2. How would you structure a Radio Advertisement?
thndhyp tpsk;guj;ij efy; mikj;jy; vg;gb?

3. Who are beneficiaries of Sales Promotion?
tpw;gid Nkk;ghL eltbf;iffspd; gadhspfs; ahtu;?

Part – B (1x15 = 15 Marks)
Answer any one question.

4. Briefly trace out the evolution of Advertising industry.
tpsk;gukpLifj; Jiwapd; Njhw;wk; kw;Wk; tsu;r;rp Fwpj;J tpsf;Ff.

5. What is Advertising Appeal? Describe the various kinds of Advertising Appeals.
tpsk;gukpLif thapyhd Ntz;LNfhs; vd;why; vd;d? tpsk;gukplif Ntz;LNfhypd;

gy;NtW tiffis tpthpf;f.
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Part – A (2x5 = 10 Marks)
Answer any two questions. Each question carries equal marks.

1. What are the categories of Service Mix?
Nritf; fyg;gpd; tiffs; ahit?

2. What are the Levels of Positioning?
epiyepWj;jy; epiyfs; vd;gJ vd;d?

3. Differentiate Transaction Marketing and Relationship Marketing.
khw;W tpahghuk; kw;Wk; njhlu;Gila tpahghuj;jpd; NtWghL.

Part – B (1x15 = 15 Marks)
Answer any one question.

4. Explain the steps in Positioning Process.
epiyepWj;jy; Kiwapd; gbfis tpsf;Ff.

5. Discuss the identifying and correction Service Quality shortfalls.
Nrit juj;jpd; Fiwfis fz;lwpe;J rup nra;jiy gw;wp tpthjpf;f.
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Part – A (2x5 = 10 Marks)
Answer any two questions. Each question carries equal marks.

1. Define Retailing. State the functions of Retailing.
rpy;yiu tzpfk; tiuaW. rpy;yiu tzpfj;jpd; gzpfis $Wf.

2. What are the various Retail Pricing Strategies?
gy;NtW rpy;yiu tpiy El;gq;fs; ahit?

3. List out the steps in Merchandising Planning.
tzpfg; nghUs; mikg;ig jpl;lkpLjypy; cs;s gbepiyfis thpirg;gLj;Jf.

Part – B (1x15 = 15 Marks)
Answer any one question.

4. Explain the various classifications of Retail Firms.
gy;NtW tifahd rpy;yiw tpw;gidahsu;fspd; tiffs; gw;wp tpsf;Ff.

5. What is meant by Promotion Strategy? Explain the significance of Retail Promotion

Strategy in the entire Retail Marketing Mix.
tpw;gid mgptpUj;jp El;gk; vd;why; vd;d? rpy;yiu re;ijapay; fyitapy; mjd;

Kf;fpaj;Jtk; Fwpj;J tpsf;Ff.
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Part – A (2 x 5 = 10 Marks)
Answer any two questions.  Each question carries equal marks.

1. Explain the characteristics of Good Marketing Research.
rpwe;j re;ijapay; Ma;tpd; Fzhjprpaq;fis tpsf;Ff.

2. What is Coding?
jfty; Fwpaply; vd;why; vd;d?

3. Explain the contents of Written Report?
vOj;J %ykhd Ma;T mwpf;ifapd; $Wfis gw;wp tpsf;Ff.

Part – B (1 x 15 = 15 Marks)
Answer any one question.

4. What is Sampling? Classify Sampling Techniques.
$nwLg;G vd;why; vd;d? $nwLg;G Kiwfspd; tiffis tpsf;Ff.

5. Explain the important components of a Research Report.
Ma;T mwpf;ifapd; Kf;fpa $Wfs; gw;wp tpsf;Ff.


