
  

 

 

B.B.A. DEGREE EXAMINATION —  

JUNE, 2018. 

Third Year 

PRODUCTION MANAGEMENT 

Time : 3 hours Maximum marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Write the scope of production management. 

 u¯õ›¨¦ ÷©»õsø©°ß GÀø»PøÍ GÊxP. 

2. What i s production control? 

 u¯õ›¨¦ Pmk£õk GßÓõÀ GßÚ? 

3. What do you mean by time study? 

 ÷|μ B´Ä GßÓõÀ GßÚ? 

 UG–588 BBA–31/ 
  BBAC–31 
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4. What do you mean by EOQ? 

 ]UPÚ Bøn öPõÒ•uÀ GßÓõÀ GßÚ? 

5. Define the term quality control. 

 uμUPmk£õk £ØÔ¯ C»UPn® ÁøμP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Describe the functions of production management. 

 u¯õ›¨¦ ÷©»õsø©°ß £oPÒ £ØÔ ÂÍUSP. 

7. Explain the principles of production management. 

 u¯õ›¨¦ ÷©»õsø©°ß öPõÒøPPøÍ ÂÁ›. 

8. Explain the functions of inventory. 

 \μUSPÎß £oPøÍ £ØÔ ÂÁ›. 

9. Explain the advantages of quality control. 

 uμUPmk¨£õmiß |ßø©PøÍ ÂÁ›. 

10. Explain the types of inspection. 

 B´Âß ÁøPPøÍ ÂÁ›. 
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11. Write short note on : 

 (a) Time study 

 (b) Motion study 

 (c) Work study 

 ]ÖSÔ¨¦ ÁøμP : 

 (A) ÷|μ B´Ä  

 (B) |P¸® B´Ä 

 (C) £o B´Ä 

12. Explain the types of maintenance. 

 £μõ©›¨¤ß ÁøPPøÍ ÂÍUSP. 

  

———————— 



  

 

 

B.B.A. DEGREE EXAMINATION – JUNE 2018.   

 Third Year 

Computer Application 

PERSONNEL MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. State the meaning and objectives of personnel 
management. 

 £o¯õÍºPÒ  ÷©»õsø©°ß (personnel 
management) {ø» ö£õ¸Ò ÷|õUP[PøÍ ÂÍUSP. 

2. Explain the functions of a personnel manager. 
 £o¯õÍºPÎß ÷©»õÍº (personnel manager)  

TÖPøÍ ÂÍUSP. 

3. Explain the difference between Training and 
Development. 

 £°Ø] ©ØÖ® ÁÍºa] (Training and Development) 
AuÝøh¯ ÷ÁÖ£õk? 

 UG–589 BBA-32/ 
  BBAC-32 
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4. State the advantages and limitations of job 
analysis. 

 B´Ä (analysis) |ßø© ©ØÖ® AuÝøh¯ 

Áøμ¯øÓø¯ ÂÍUSP. 

5. What is collective bargaining? Who are the 
participants in collective bargaining? What is 
their role? 

 Tmk ÷£μ® ÷£_® (collective bargaining) GßÓõÀ 

GßÚ? AuÝøh¯ £[PõÍºPÒ? AuÝøh¯ £[S? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What is job satisfying? What are the factors that 
lead to job satisfaction? 

 ÷Áø» v¸¨v (job satisfaction) Gß£øu ÂÍUSP. 

7. Explain the methods of Recruitment. 

 Bm÷\º¨¦ •øÓPøÍ (methods of Recruitment). 

8. What are the types of training offered to 
employees? 

 £°Ø] (training) ÁøPPÒ ©ØÖ® AuøÚ FÈ¯º 
(employee) ÁøPPÒ? 
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9. Explain a few monetary and non-monetary 
benefits offered to employees. 

 £n® ©ØÖ® AÀ»õu £nzvß (monetary and  
non-monetary) |ßø©PÒ? 

10. Write a note on 'Workers' participation in 
management'. Why is it important? 

 öuõÈ»õÍºPÒ (Workers) £[÷PØ¦ AuÝøh¯ 

•UQ¯zxÁ®? 

11. What are the methods of evaluating performance 
of employees? 

 ö\¯ÀvÓß ©v¨¥k (evaluating performance) 
•øÓPÒ GßÓõÀ GßÚ? 

12. Explain in detail the need, nature, meaning and 
policies of Personnel Management. 

 £o¯õÍºPÎß ÷©»õsø©°ß (Personnel 
Management) ÷uøÁPÒ, C¯À¦PÒ, ö£õ¸Ò, 

öPõÒøPPøÍ ÂÍUSP. 

 

 ——————— 



  

 

 

B.B.A. DEGREE EXAMINATION –   
JULY, 2018. 

Third Year 

BUSINESS LAW 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Write short note on : 

 (a) Valid contract 

 (b) Void contract. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) •øÓ¯õÚ J¨£¢u® 

(B) CÀ»õ{ø» J¨£¢u®. 

2. What do you mean by  delivery of goods? 

 \μUSPøÍ J¨£øh¨£x GßÓõÀ GßÚ? 

3. What is agency by Holding Out? 

 Holding Out  •Pø© GßÓõÀ GßÚ? 

 UG–590 BBA–33 
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4. What do you mean by partnership deed? 

 Tmkz öuõÈÀ {ÖÁÚzvß BÁn® GßÓõÀ GßÚ? 

5. Define the term endorsement. 

 ÷©ØSÔ¨¦ GßÓõÀ GßÚ? 

PART B — (4  15 = 60 marks)  

             Answer any FOUR questions. 

6. “Offer and Acceptance bring the parties together 
but the Law required some further evidence of 
their intention to create legal relationship” – 
Comment. 

 “J¨¦uÀ ©ØÖ® HØÖUöPõÒÐuÀ C¸uμ¨¤Úøμ 

JßÖ ÷\ºUQßÓÚ BÚõÀ \mh Ÿv¯õÚ 

EÓÄ•øÓPøÍ E¸ÁõUQU öPõÒÐ® 

C¸uμ¨¤Ú›ß GsnzvØS \mh® ]» TkuÀ 

\õßÖPøÍ Gvº£õºUQÓx” – P¸zxU TÖ. 

7. Define ‘Capacity to contract’. State the law 
relating to the competence of the parties giving 
suitable examples. 

 Áøμ¯Ö : J¨£¢u® ö\´²® vÓß. C¸ uμ¨¤Ú›ß 

vÓø© öuõhº£õÚ \mhzøu ö£õ¸zu©õÚ 

GkzxUPõmkPÐhß SÔ¨¤hÄ®. 
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8. Discuss as to when an aggrieved party can file a 
suit for specific performance and for an injunction. 

 J¸ £õvUP¨£mh Pm] SÔ¨¤mh ö\¯ÀvÓß ©ØÖ® 

J¸ EzuμÄ ö\´¯ J¸ ÁÇUS G¨÷£õx uõUPÀ 

ö\´¯»õ® Gß£øu ÂÁõvUP. 

9. What are the rights and duties of a buyer in a 
contract of sale? 

 ÂØ£øÚ J¨£¢uzvÀ Áõ[S£Á›ß E›ø©PÒ 

©ØÖ® Phø©PÒ ¯õøÁ? 

10. Discuss the duties of an agent under the Indian 
Contract Act 1872. 

 C¢v¯ J¨£¢u \mh® 1872 ß £i J¸ •PÁ›ß 

Phø©PÒ ¯õøÁ? 

11. Explain the various modes of dissolutions of firms. 

 Tmhõsø© {ÖÁÚ Pø»¨¤ß £À÷ÁÖ •øÓPøÍ 

ÂÍUSP. 

12. Define a Bill of exchange and distinguish it from a 
promissory note.  

 ©õØÖa ^mk Áøμ¯Ö. Áõ´ø©a ^mi¼¸¢x 

©õØÖa^mk GÆÁõÖ ÷ÁÖ£kQÓx. 

––––––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JULY, 2018. 

Third Year 

BUSINESS ENVIRONMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What are fundamental rights? 

 Ai¨£øh E›ø©PÒ GßÓõÀ GßÚ? 

2. What is business ethics? 

 ÁoP ö|Ô•øÓPÒ GßÓõÀ GßÚ? 

3. What is SEBI? 

 SEBI GßÓõÀ GßÚ? 

4. What is mutual funds? 

 FkÓÄ {v GßÓõÀ GßÚ? 

5. Define the term NBFCs with examples. 

 ]» Euõμn[PÐhß NBFC Áøμ¯Ö. 

 UG–591 BBA–34 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What do you understand by vision, mission and 
objectives? How are they interrelated? 

 öuõø»÷|õUS, ö\¯À C»US, ÷|õUP[PÒ 

Gß£ÁøÁ ¯õøÁ? CøÁPÒ JßÖUöPõßÖ  

GÆÁõÖ öuõhº¦øh¯øÁ? 

7. What is government? What are its responsibilities 
to business? 

 Aμ_ GßÓõÀ GßÚ? ÁoPzvØPõÚ Aμ]ß 

ö£õÖ¨¦PÒ ¯õøÁ? 

8. What should be the role of state vis-a-vis business 
in the years to come? 

 Aμ_ ©ØÖ® ÁoPzvß GvºPõ» £[PÎ¨¦ GÆÁõÖ 

C¸US®. 

9. Discuss the ways through which business can 
contribute to rural development. 

 Qμõ©¨¦Ó ÁÍºa]°À ÁoPzvß £[PÎ¨¦ 

G¢öu¢u ÁÈPÎÀ C¸UQÓx? 

10. Discuss the various types of disinvestment. 

 •u¼hõø©°ß £À÷ÁÖ ÁøPPøÍ ÂÍUPÄ®. 
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11. Discuss the functions of Reserve Bank of India 
(RBI). 

 C¢v¯ ›\ºÆ Á[Q°ß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

12. Discuss the contents of EXIM policy of India. 

 C¢v¯ EXIM öPõÒøPPÎß EÒÍhUPzøu 

ÂÁõvUPÄ®. 

 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
JULY, 2018. 

Third Year 

MARKETING RESEARCH 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What do you understand by the term MIS? 

 ÷©»õsø©z uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 

2. What is Exploratory research design? 

 Psk¤i¨¦ Bμõ´a] ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. Define the term tabulation. 

 £mi¯¼kuÀ Áøμ¯Ö. 

4. What is Branding? 

 ¤μõsi[ GßÓõÀ GßÚ? 

5. Define advertising research. 

 ÂÍ®£μ¨£kzxuÀ Bμõ´a] Áøμ¯Ö. 

 UG-592 BBA–35/ 
  BBAM-35 
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PART B  — (4 × 15 = 60 marks) 

Answer any FOUR questions.  

6. Explain the various characteristics of good 
marketing research. 

 |À» \¢øu¨£kzuÀ Bμõ´a]°ß £À÷ÁÖ 

£s¦PøÍ ÂÍUPÄ®. 

7. Describe the process of research with the help of 
various steps involved in it. 

 Bμõ´a] ö\¯À•øÓ°ß £À÷ÁÖ £i{ø»PøÍ 

ÂÁ›UPÄ®. 

8. How secondary data differ from primary data? 
Give their merits and demerits. 

 •ußø©¯õÚ uμÂ¼¸¢x Cμshõ® {ø» GÆÁõÖ 

©õÖ£kQÓx? Auß |ßø© wø©PøÍ ÂÍUPÄ®. 

9. Define Sampling. Highlight various methods used 
in selecting a sample from the population. Give 
their merits and demerits. 

 TöÓkzuÀ Áøμ¯Ö. •Êø©z öuõSv°¼¸¢x 

G¢öu¢u ÁÈPÎÀ TöÓkzuÀ ö\´¯¨£kQÓx. 

Auß |ßø© wø©PøÍ ÂÍUPÄ®. 

10. Explain the characteristics of good report writing. 

 |À» AÔUøP GÊxx¼ß £s¦PÒ ¯õøÁ? 
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11. Explain the various steps involved in New product 
Development. 

 ¦v¯ EØ£zv¨ö£õ¸Ò u¯õ›zu¼ß £À÷ÁÖ 

{ø»PøÍ ÂÍUPÄ®. 

12. What is pre-testing? What steps would you take to 
pre test an advertisement? 

 •ß ÷\õuøÚ GßÓõÀ GßÚ? ÂÍ®£μzvß •ß 

÷\õuøÚ°À \®£¢u¨£mh £À÷ÁÖ {ø»PøÍ 

ÂÍUPÄ®. 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
JULY 2018. 

Second Year 

FUNDAMENTALS OF COMPUTERS 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. What do you mean by Univac? 

 UNIVAC GßÓõÀ GßÚ? 

2. What do you mean by Ms-Excel? 

 Ms-Excel GßÓõÀ GßÚ? 

3. What do you mean by queries? 

 Queries GßÓõÀ GßÚ? 

4. What is the main purpose of a translator program? 

 ö©õÈ ö£¯º¨¦ {μ¼ß (Translator program) 
•UQ¯ ÷|õUP® GßÚ? 

 UG–593 BBA–36 
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5. What are the main feature of a spreadsheet 
software? 

 Spreadsheet ö©ßö£õ¸Îß •UQ¯ ]Ó¨¤¯À¦ 

GßÚ? 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. What are the different components of a computer? 
Explain with help of an example. 

 PoÛ°ß £À÷ÁÖ EÖ¨¦PÒ GßöÚßÚ? 

Euõμn[PÐhß ÂÍUPÄ®. 

7. Explain the various internal commands and 
external commands of a Ms-DOS. 

 Ms-DOSß £À÷ÁÖ EÒ PmhøÍPÒ ©ØÖ® 

öÁÎPmhøÍPøÍ ÂÍUPÄ®. 

8. Briefly explain the basic operations performed on 
a Ms-word document. 

 Ms-Word BÁnzvÀ ö\´¯¨£k® Ai¨£øh 

C¯UP[PÒ £ØÔ _¸UP©õP ÂÍUPÄ®. 

9. What are the different operations possible on a 
worksheet in Ms-Excel? 

 Ms-ExcelÀ C¯»UTi¯ öÁÆ÷ÁÖ ö\¯ÀPøÍ 

ÂÍUPÄ®. 
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10. What are the different methods of accessing  
Ms-Powerpoint? 

 Ms-PowerpointI vÓUS® £À÷ÁÖ •øÓPÒ GßÚ 

Gß£øu ÂÍUPÄ®. 

11. Explain the methods of creating tables in  
Ms-Access. 

 Ms-AccessÀ AmhÁøn (Table) E¸ÁõUS® 

£À÷ÁÖ •øÓPøÍ ÂÍUPÄ®. 

12. Explain the basic operations performed on a 
presentation. 

 Presentation-À ö\´¯¨£k® Ai¨£øh 

C¯UP[PøÍ ÂÍUPÄ®. 

––––––––––––– 


