UG-588 BBA-31/
BBAC-31

B.B.A. DEGREE EXAMINATION —
JUNE, 2018.

Third Year
PRODUCTION MANAGEMENT

Time : 3 hours Maximum marks : 75
SECTION A — (3 X 5 = 15 marks)
Answer any THREE questions.

1. Write the scope of production management.

SWrillL CoemeaTenLoudl6n 6Ted)enOHE 6T 6T (LS5 .

2. What i s production control?

Swmilli s(HUT(H) eTemmTed 6Teme?

3. What do you mean by time study?

CBr U6 GTETMTE GTEITE?



10.

What do you mean by EOQ?

&g e panent CETET(LPSHE GTETMTE) GT6TEN?
Define the term quality control.

ST&EE_HUT®H uHPlw Q)ESETLD eI TSE.
SECTION B — (4 X 15 = 60 marks)
Answer any FOUR questions.

Describe the functions of production management.

swrillL Cuerearenioudlen Lientlser LHH allemsa@s.

Explain the principles of production management.

swmfliiy Cuereamenoullen Clsmaranssaner aflaur.

Explain the functions of inventory.

sr&@safler uamflaaar b afleur.

Explain the advantages of quality control.

S7&&_(HIUML g6 herenoseaner ellauifl.

Explain the types of inspection.

< Ledle cuanssamer aleui.
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11.

12.

Write short note on :

(@) Time study
(b) Motion study
()  Work study
SmEolL euenys
(<) Cprpiey
() BHEOL e
(@) uvenfl e

Explain the types of maintenance.

ugmoillder cuanssamer allersEs.
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UG-589 BBA-32/
BBAC-32

B.B.A. DEGREE EXAMINATION — JUNE 2018.
Third Year
Computer Application
PERSONNEL MANAGEMENT
Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1. State the meaning and objectives of personnel
management.
Lewhlwmermaer Gevmerenoudles (personnel

management) flene Gummer CrrasniGamen allemd@s.

2. Explain the functions of a personnel manager.
uewlwrerisefenr  Guemert (personnel manager)
Fa MGG 66T 55.

3. Explain the difference between Training and
Development.

uuipd womid elerids (Training and Development)
Sis@ien_w Ceumuim(h?



State the advantages and limitations of job
analysis.

<ia (analysis) peend LHOID  SS@IEHL W
cueTUDE W 696 Es.

What 1is collective bargaining? Who are the

participants in collective bargaining? What 1is
their role?

gl () Guigb Guad (collective bargaining) eresmmed
GTEITE? DASHEEML LI LIBIGTETTSHET? SNl LIMhiE,?

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What is job satisfying? What are the factors that
lead to job satisfaction?

Geuenav SmLid) (job satisfaction) ereniens aflend@s.
Explain the methods of Recruitment.
<L Garliy wpevpsaner (methods of Recruitment).

What are the types of training offered to
employees?

Luipd (training) euamsseT LHMID AFenar el
(employee) auensser?
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10.

11.

12.

Explain a few monetary and non-monetary
benefits offered to employees.

Uenrd pmb ooy uamser (monetary and
non-monetary) benenLo&6T?

Write a note on 'Workers' participation in
management'. Why is it important?

Qzrflereriger (Workers) uwmGspl geayenL
WP&EEWSFHeUD?

What are the methods of evaluating performance
of employees?

Qewedlper  wHEH (evaluating performance)
(PEODSET GTEITMITED 6TEITE0?

Explain in detail the need, nature, meaning and
policies of Personnel Management.

Liewilwmermasertl e GuevrenrenLoud e (Personnel
Management) Ggeeusdr, Queuser, Gummer,
QareTenssener 6lleTéEs.
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UG-590 BBA-33

B.B.A. DEGREE EXAMINATION —
JULY, 2018.

Third Year
BUSINESS LAW

Time : 3 hours Maximum marks: 75

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
1.  Write short note on :
(a) Valid contract
(b) Void contract.
Sy ALY awrs:
(=) @pepurer @ULBSD
(@) @ownBeom G,
2. What do you mean by delivery of goods?
FTHGHSMET 6LILIGDL_LILIG| GTGITMTE) GTET60T?
3.  What is agency by Holding Out?

Holding Out (psenwo eremrmmed ereimen?



What do you mean by partnership deed?
Fal_(HS QBT BlmieuenSSlenn <i,elamTd GTETmmed cTeuTen?
Define the term endorsement.
Cupn@ ML eTemmmed 6Teuren?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

“Offer and Acceptance bring the parties together
but the Law required some further evidence of
their intention to create legal relationship” —
Comment.

“@uLsd LOHML gHmsEsTATERSD @METLideaeny
parny  Cersdlatper  yemed sl fHwmer
2_DE(PEDEENET 2 (Heumsdl& QameT(@pid
@msrifearfler cravmamsdnE FLLbD Ho s
FTTMSEET THTUTTES DG~ — HHSSHIE Fa.

Define ‘Capacity to contract’. State the law
relating to the competence of the parties giving
suitable examples.

aueTwm : e@liubsd Gsluybd Ser. @@ Fribernter
Smenio Qerfumer  FlLS0S QurpggLomen
T(HSSHEHT_ (& EHLeT GO 6b.
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10.

11.

12.

Discuss as to when an aggrieved party can file a
suit for specific performance and for an injunction.

@ urdssliiul L sl 8 @illdl L Qewuddner wHmID
R 25576 QFiw @@ aupsE uGuTg STése
Qeliwemd ererLeng edleumdlss.

What are the rights and duties of a buyer in a
contract of sale?

buener  eULBsSSHe eumhi@GUeumer o Meanger

LOHMID &L_EDLOGET WITeneu ?

Discuss the duties of an agent under the Indian
Contract Act 1872.

@BHu @uubBE FlLid 1872 e Ly @ wseufler
FHL_MLOGET WITeH6u ?

Explain the various modes of dissolutions of firms.
gl Lmemeno Blmieuer sepalibler LoGaum (pepmeeaner
A EAGES

Define a Bill of exchange and distinguish it from a
promissory note.

oromE O ewergum.  eumlewnd  FgemHgl
wrHmEF B ereueurm CoumuBEng.

3 UG-590



UG-591 BBA-34

B.B.A. DEGREE EXAMINATION —
JULY, 2018.

Third Year
BUSINESS ENVIRONMENT

Time : 3 hours Maximum marks :

PART A — (3 x 5 =15 marks)

Answer any THREE questions.

1.  What are fundamental rights?

g LILIenL 2 MEDLOSET GTGIMTE) GTEITE?
2. What is business ethics?

cuantla CBHILPEPMEET cTEMMTED GTEmeT?
3. What is SEBI?

SEBI eresimmed eresen?
4, What is mutual funds?

sar(me HlF) eTemmmed eremen?

5. Define the term NBFCs with examples.
o 2 gryemriigener NBFC suanrwim.

75



10.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
What do you understand by vision, mission and

objectives? How are they interrelated?

QgTene GBI S, Qewe @&a, Crrésmiser
geTUeIael  Wmemel?  @eeuser  eemis6lEmemn)
ereueumml Cg T e weneu?

What is government? What are its responsibilities
to business?

9TE  eTapre  eTenan?  euanflasSnarar  rsler
QurmliLgeT wreneu?

What should be the role of state vis-a-vis business
in the years to come?

9I7E LOHMID cuanissdler erdlisme LnigaflliL) ereuemm
B(HEGLD.

Discuss the ways through which business can
contribute to rural development.

gmoliyn  aeriESulle  eumflasdler  Lmisetlly
THEEHS euflsetier QmEEng?

Discuss the various types of disinvestment.

Wpgedl_menoudler LGeum uamaHemaT 6dlaTéaa] .
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11. Discuss the functions of Reserve Bank of India
(RBI).

@pdw Mere eumluden Gewuurhaamer efleufléseab.
12. Discuss the contents of EXIM policy of India.

@BEHw EXIM  Gsgnatensseflen 2 drerL&55m3
efleurgdléaa,ib.

3 UG-591



UG-592 BBA-35/

BBAM-35
B.B.A. DEGREE EXAMINATION —
JULY, 2018.
Third Year
MARKETING RESEARCH
Time : 3 hours Maximum marks : 75

PART A — (3 X 5 =15 marks)
Answer any THREE questions.
1. What do you understand by the term MIS?
CLoamemTenlng $&5e66) {ENLDLIL| GTETMITED GTeT6n?
2. What is Exploratory research design?
SeT(HLlig L1t LTTUEFS] GUlgeUELDLIL| GTETDITE) GTEITEN?
3. Define the term tabulation.
UL g wed(HFed euenrwimi.
4. What is Branding?
L TTEmTIq MBI GTGOTDITED GTEITENT?
5. Define advertising research.

edlembuTILhSSHISOD < TTUES euenTLmI.



10.

PART B — (4 X 15 = 60 marks)
Answer any FOUR questions.

Explain the wvarious characteristics of good
marketing research.
Be  FhsLILOSSD  yrmiFSufer  LOCam)
LIGRTLISE 6T 6516T&H &6 LD.
Describe the process of research with the help of
various steps involved in it.
<rmiuEs  Geweapanmuler LOGeum Uigblepasenar
Neufésa.
How secondary data differ from primary data?
Give their merits and demerits.
pseanewner sredledl(mbg @rewTLmid Hlane ereueumm)
LIHLHEDS? DAS6T Beenid Sanngaer elleTésa]Lb.

Define Sampling. Highlight various methods used
in selecting a sample from the population. Give
their merits and demerits.

#@nHESZD euaTwm. s CQsr@Huladmbgl
apsns  euflsefley FmGn(Hsse CelwliuBhEng.

DISET BETEHLD §66>|.Da;6m@'r eNeT&HeyLD.

Explain the characteristics of good report writing.

BeOE) M &GN 6T(LPGIGI 6T LIGHTL|EET LITEneU ?
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11.

12.

Explain the various steps involved in New product
Development.

yHw 2 pusdiQurmer  sgurfsseden  LOCam)

Blencoganer el sEe]Lb.

What is pre-testing? What steps would you take to
pre test an advertisement?

e Gemgenar eremmed eTanen? edlemdLITSSem  (Lpe
Camgenamuiley gbupsiiLlL.  LOCaim  Hlenosamer
TG &6y LD.
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UG-593 BBA-36

B.B.A. DEGREE EXAMINATION —
JULY 2018.

Second Year
FUNDAMENTALS OF COMPUTERS

Time : 3 hours Maximum marks: 75
PART A — (3 x 5 =15 marks)
Answer any THREE questions.

1.  What do you mean by Univac?
UNIVAC eresmmed eresen?

2. What do you mean by Ms-Excel?

Ms-Excel eresmmev eresres?

3.  What do you mean by queries?

Queries eramTE GTEITEN?

4.  What is the main purpose of a translator program?

Qumd  Quuwriy  Hlgeller  (Translator program)
W&EW Crrésbd ereme?



What are the main feature of a spreadsheet
software?

Spreadsheet QuenGumefler wafw  SAptidwery
GTGITEUT?

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
What are the different components of a computer?
Explain with help of an example.
sanflafludler  LOCoumy 2 mliyser  eremlemetmen?
©_GMITETEIS (G601 64l6T&&6LD.
Explain the various internal commands and
external commands of a Ms-DOS.
Ms-DOSerr  u@Ceumy 261 slLanerger  oHMID
Qeuaflsl L enersamer ellan&salib.
Briefly explain the basic operations performed on
a Ms-word document.
Ms-Word eaamsdled GelwluBn  ojgliuen
@ uIEEBIGET LD FHEHOTE 6SlaTés6aD.
What are the different operations possible on a
worksheet in Ms-Excel?

Ms-Exceler Quassmigu OGeleuCeum Cswcgamen
eNeT&&a LD,
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10.

11.

12.

What are the different methods of accessing
Ms-Powerpoint?

Ms-Powerpointy $pé@n LGoum (peapnEET eTeimer
GTETLIENS N6 E e LD.

Explain the methods of creating tables in
Ms-Access.

Ms-Accessed il Leuament  (Table) 2 (meurd@b
uGaum (peppEHeneT ellemdse, L.

Explain the basic operations performed on a
presentation.

Presentation-e Qelwtu@b SlgliLen
QuESRIGmET 6lleTdHEH6LD.
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