
  

 

 

U.G. DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. Discuss the nature and scope of environmental 
studies. 

 _ØÖa`ÇÀ B´ÄPÎß C¯Àø£²® ÷|õUPzøu²® 

£ØÔ ÂÁõvUPÄ®. 

2. Give a short note on energy resources. 

 BØÓÀ ÁÍ[PÒ – ÂÍUPÄ®. 

3. Write a brief account of ecosystem. 

 _ØÖa `Ç¼¯À Aø©¨¦ – ÂÍUPÄ®. 
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4. What are the causes for water pollution? 

 }º ©õ_UPõÚ Põμn[PÒ ¯õøÁ? 

5. Explain any five strategies of disaster 
management. 

 ÷£›hº ÷©»õsø©°ß H÷uÝ® I¢x vmh[PøÍ 

ÂÍUPÄ®. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. Explain the significance of environmental studies. 

 _ØÖa`ÇÀ B´ÄPÎß •UQ¯zxÁzøu ÂÍUPÄ®. 

7. Write a detailed note on “Need and importance of 
Environmental Education’’. 

 _ØÖa`ÇÀ PÀÂ°ß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu 

ÂÍUPÄ®. 

8. What are the threats to biodiversity? Explain. 

 £À¾°›¯¾UPõÚ Aa_ÖzuÀPÒ GßÚ ÂÍUPÄ®. 

9. Analyze the role of an individual in prevention of 
pollution.  

 ©õ_ SøÓ£õmøh ukUS® J¸ |£º £[øP Bμõ¯Ä®. 
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10. Explain the significance of Environmental ethics. 

 _ØÖa`ÇÀ ö|Ô•øÓPÒ – •UQ¯zxÁzøu 

ÂÍUPÄ®. 

11. Explain the significance of solid waste 
management. 

 vh PÈÄ ÷©»õsø© – •UQ¯zxÁzøu ÂÍUPÄ®. 

12. Explain how environment influences human 
health. 

 _ØÖa`ÇÀ ©Ûu B÷μõUQ¯zøu GÆÁõÖ £õvUQÓx 

Gß£øu ÂÍUPÄ®. 

––––––––––––– 



  

 

 

 

B.Com. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

BANKING, THEORY LAW  AND PRACTICE 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. State the objectives of Banking Regulation Act 
1949. 

 Á[Q JÊ[PõØÖa \mh® 1949–ß ÷|õUP[PÒ 

¯õøÁ? 

2. Explain banking sector reforms in India. 

 C¢v¯õÂÀ Á[QzxøÓ ^ºv¸zu[PøÍ ÂÁ›. 

3. Explain the legal positions of a banker with regard  
to fixed deposit. 

 {ø» øÁ¨¦ SÔzx J¸ Á[Q¯›ß \mh§ºÁ 

{ø»PøÍ ÂÍUSP. 
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4. Essentials of cheques-Explain. 

 Põ÷\õø»°ß •UQ¯zxÁzøu ÂÁ›. 

5. Difference between pledge and hypothecation. 

 EÖvö©õÈ ©ØÖ® Ah©õÚ®–÷ÁÖ£õkPøÍ ÂÁ›. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the provisions regarding licensing of 
branches. 

 QøÍPÒ E›©® ÁÇ[SÁuØS›¯ •ßö©õÈ¯¨£k® 

ÂvPøÍ ÂÁ›. 

7. To which point should be a banker pay attention 
while opening an account in the name of a 
partnership firm? 

 Tmhõsø© {ÖÁÚzvß ö£¯›À PnUS xÁ[S® 

ö£õÊx Á[Q¯º ö\¾zx® PÁÚ[PÒ ¯õøÁ? 

8. What do you mean by deposits? Explain the 
different types of deposits. 

 øÁ¨¦PÒ  GßÓõÀ GßÚ? Auß ÁøPPøÍ ÂÁ›. 

9. Explain the illustrate the different types of 
crossing of a cheque. 

 £À÷ÁÖ ÁøP¯õÚ RÓ¼mh Põ÷\õø»ø¯ ÂÁ›zx 

ÂÍUSP. 
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10. What are the responsibilities and duties of the 
collecting banker?  

 Á`¼US® Á[Q¯›ß Phø© ©ØÖ® ö£õÖ¨¦ 

¯õøÁ? 

11. Explain the merits and demerits of making 
advances against life policies. 

 B²Ò Põ¨¥mk BÁn[PÒ «x Phß ÁÇ[SÁvÀ 

EÒÍ |ßø©PÒ ©ØÖ® wø©PøÍ ÂÁ›. 

12. Explain the role of Central Bank in the economic 
development of a country. 

 |õmiß ö£õ¸Íõuõμ •ß÷ÚØÓzvØS ø©¯ 

Á[Q°ß £oPøÍ ÂÍUSP. 

 

–––––––––– 



  

 

 

 

B.Com. DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

Computer Application 

BUSINESS STATISTICS 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 
Answer any THREE questions. 

1. Construct index number of price from the 
following data by applying Laspeyer’s method : 

 »õì¤¯º •øÓ°À Âø» SÔ±mk Gsøn 

PnUQkP. 

Commodity 
ö£õ¸Ò 

1999 2000 

 Price 
Âø» 

Quantity 
AÍÄ 

Price
Âø»

Quantity
AÍÄ 

A 3 10 5 8 
B 6 12 7 10 
C 4 15 6 12 
D 5 20 4 15 
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2. Explain the method of forming a frequency 
distribution from a raw data and general rules of 
Tabulation. 

 J¸ öuõSUP¨£hõu ¦ÒÎ ÂÁμU Tmhzv¼¸¢x 

Aø»öÁs £μÁÀ AmhÁøn JßøÓ Aø©US® 

•øÓ ©ØÖ® AmhÁøn°ku¼À ¤ß£ØÓ¨£h 

÷Ási¯ ö£õx Âv GßÚ ÂÁ›. 

3. Calculate 5 yearly moving averages from the 
following data : 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 5 Bsk |P¸® 

\μõ\›PøÍU PnUQkP. 

Year 
Bsk : 1980 1981 1982 1983 1984 1985

Income (Thousands) 
Á¸©õÚ® (B°μzvÀ) : 161 127 152 143 144 167

Year 
Bsk : 1986 1987 1988 1989 1990  

Income (Thousands) 
Á¸©õÚ® (B°μzvÀ) : 182 179 152 163 159  

4. Calculate standard deviation from the following 
data : 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x vmhÂ»UPzøu 

PnUQkP. 

 9, 27, 18, 54, 45, 72, 36, 63, 81 

5. State the difference between Correlation Analysis 
and Regression Analysis. 

 J¨¥mk B´ÄUS® ›Uμáß B´ÄUS® EÒÍ 

÷ÁÖ£õkPÒ TÖP. 
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SECTION B — (4 × 15 = 60 marks) 
Answer any FOUR questions. 

6. Explain the various types of averages. 
 £À÷ÁÖ \μõ\›PÎß ÁøPPøÍ ÂÍUSP. 

7. Write a brief note on the four phases of a cyclic 
variation in a business cycle and types. 

 Áõo£a `Ç¼ß |õßS ÁøP¯õÚ `ÇÀ ©õÖ£õkPÒ 

£ØÔ ]Ö SÔ¨¦ ÁøμP ©ØÖ® Auß ÁøPPÒ GÊxP. 

8. Calculate Karl Pearson’s coefficient of correlation 
from the following data : 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x PõºÀ ¤¯º\Ûß JmkÓÄ 

öPÊÂøÚU PnUQkP. 

x : 10 12 18 24 23 27
y : 13 18 12 25 30 10

9. Fit a straight line trend by the method of least 
squares to the following data. Assuming that the 
same rate of change continues. What would be the 
predicted earning for the year 1972? 

 ¤ßÁ¸® Â£μ[PÐUS SøÓ¢u ÁºUP •øÓø¯ 

£¯ß£kzv ÷|ºU÷Põmk ÷£õUøP ö£õ¸zxP. C÷u 

ÃuzvÀ ©õØÓ® {PÌÁuõPU P¸zvÀ öPõsk 1972® 

BskUPõÚ Á¸©õÚzøu •ßPoUPÄ®. 

Year 
Bsk : 1963 1964 1965 1966

Earnings (Rs. lakhs) 
Á¸©õÚ® (»m\® ¹£õ°À) : 38 40 65 72 

Year 
Bsk : 1967 1968 1969 1970

Earnings (Rs. lakhs) 
Á¸©õÚ® (»m\® ¹£õ°À) : 69 60 87 95 
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10. Calculate mean, median and standard deviation 
for the following frequency distribution giving life 
(in hours) of 100 electric bulbs. 

 ¤ßÁ¸® 100 ªß ÂÍUSPÎß B²Ò 

(©ozxÎPÎÀ) £ØÔ¯ Aø»öÁs £μÁ¾US Tmka 

\μõ\›, Cøh{ø» ©ØÖ® vmhÂ»UPzøu PnUQkP. 

Life (in hours) 
B²Ò (©oPÎÀ) 

No. of bulbs 
ªßÂÍUSPÎß GsoUøP

800-1000 6 
1000-1200 10 
1200-1400 24 
1400-1600 30 
1600-1800 20 
1800-2000 6 
2000-2200 4 

11. Calculate rank correlation coefficient for the 
following data : 

 RÌUPõq® ÂÁμ[PÎß Ai¨£øh°À Á›ø\ 

JmkÓÄU öPÊøÁU PõsP. 

X : 92 89 87 86 83 77 71 63 53 50
Y : 86 83 91 77 68 85 52 82 37 57

12. What is statistical enquiry? Distinguish between 
questionnaire and schedule than different 
measures of skewness. 

 ¦ÒÎ¯À Â\õμøn GßÓõÀ GßÚ? ÂÚõzuõÐUS® 

ÂÚõ¨ £mi¯¾US® EÒÍ ÷ÁÖ£õkPÒ ©ØÖ® 

öÁÆ÷ÁÖ ÷Põmh AÍøÁU TÖP. 

––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

MARKETING 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is labelling? List out its importance. 

 ÷»¤Ò JmkuÀ GßÓõÀ GßÚ? Auß •UQ¯zxÁzøu 

ÂÁ›. 

2. Explain the various stages involved in the 
development of a new product. 

 ¦x¨ö£õ¸Ò ÁÍºa]°ß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

3. Define Market Segmentation. What are the 
various criteria for segmentation? 

 \¢øu¨ £S¨¦ GßÓõÀ GßÚ? \¢øu¨ £S¨¤ØPõÚ 

÷uøÁ¯õÚ PõμoPøÍ ÂÍUSP. 

 UG–351 BBCA–23 
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4. Explain the major channels of distribution. 

 £À÷ÁÖ ÁøP¯õÚ ÁÇ[PÀ ÁÈPøÍ TÖP. 

5. Elaborate the factors to be considered in the 
selection of media. 

 ÂÍ®£μ \õuÚzøu ÷uº¢öukUS® ÷£õx PÁÛUP 

÷Ási¯ PõμoPøÍ ÂÁ›UPÄ®. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the concept of ‘Product Life Cycle’ 
elaborately. 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ £¸Á[PøÍ 

ÂÁ›. 

7. Explain the different types of pricing. 

 Âø» {ºn¯zu¼ß £À÷ÁÖ ÁøPPøÍ TÖP. 

8. What are the various kinds of advertising? 
Explain them. 

 ÂÍ®£μzvß ÁøPPøÍ¨ £ØÔ GÊxP. 

9. Describe the various theories of Buyer Behaviour. 

 ~Pº÷Áõº ÷£õUSPÒ £ØÔ¯ £» ÁøP¯õÚ 

÷Põm£õkPøÍ ÂÁ›UPÄ®. 
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10. What are the various steps involved in personal 
selling? Explain them. 

 ÷|º•P ÂØ£øÚ ö\´Ávß £À÷ÁÖ £iPøÍ TÖP. 

11. Explain the various factors to be considered in 
selecting channels of distribution. 

 ÁÇ[P¼ß ÁÈPøÍz ÷uº¢öukUS® ÷£õx Bμõ¯ 

÷Ási¯ PõμoPÒ ¯õøÁ? 

12. Write short notes on the following : 

 (a) Branding 

 (b) Functions of storage 

 (c) Middlemen 

 (d) E-Marketing 

 (e) AIDA approach. 

 SÔ¨¦ ÁøμP : 

 (A) ÁoP¨ ö£¯›kuÀ 

 (B) \μUS ÷\ª¨¤ß £oPÒ 

 (C) Cøh{ø» |£ºPÒ 

 (D) ªßÚq \¢øu°køP 

 (E) AIDA `zvμ®. 

  

——––––––––– 



 

  

 

 

B.Com. (CA) DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

E-COMMERCE 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What is E-Commerce? Explain. 
 ªßÚq ÁºzuP® GßÓõÀ GßÚ? ÂÁ›. 

2. What are the advantages of E- Retailing? Discuss. 
 ªßÚq ]À»øÓ ÁºzuPzvß |ßø©PøÍ ÂÁ›. 

3. Discuss the features of E-Cash. 
 ªßÚq öμõUPzvß C¯À¦PøÍU TÖP. 

4. Describe the features of client in E-Commerce. 
 ªßÚq ÁoPzvß ÁõiUøP¯õÍºPÎß 

C¯À¦PøÍ TÖ. 

5. What is EDI? Explain. 
 ªßÚq uPÄ £›©õØÓ •øÓø©ø¯ ÂÍUSP. 

 UG–352 BBCA–24 
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Discuss about the Internet revolution and its 
implications for the business world. 

 ÁoP E»QÀ Cøn¯® HØ£kzv¯ ¦μm]°øÚ 

£ØÔ ÂÁ›. 

7. What are the opportunities and challenges in 
Business-to- Business of E-Commerce? 

 ªßÚq ÁºzuPzvÀ ÁoP®&ÁoP® •øÓ°ß 

Áõ´¨¦PøÍ²® \ÁõÀPøÍ²® £ØÔ ÂÍUS. 

8. Discuss the Emerging trends in E-Business. 

 ªßÚq ÁºzuPzvß uØ÷£õøu¯ ÷£õUQøÚ 

ÂÁõv. 

9. Discuss the procedure adopted in credit-card based 
payment method in e-commerce. 

 ªßÚq ÁºzuPzvÀ Phß AmøhPøÍ HØÖU 

öPõÒÐu¼À EÒÍ |øh•øÓPøÍ £ØÔ ÂÁ›. 

10. What are the Rights and Obligations in the world 
of E-Commerce? 

 ªßÚq ÁºzuP E»Qß Phø©PøÍ²®, 

ö£õÖ¨¦PøÍ²® £ØÔ ÂÁ›. 
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11. Discuss the various applications of EDT. 

 ªßÚq uPÄ £›©õØÓ £¯ß£õkPÎß ÁøPPøÍ 

ÂÍUS. 

12. Explain the various elements involved in Business 
to Consumer (B2C). 

 ÁoP® – ~Pº÷Áõº Aø©¨¤À Ah[Q²ÒÍ •UQ¯ 

TÖPøÍ £ØÔ ÂÁ›. 

––––––––––––– 



  

 

 

B.Com./B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

INTERNET AND WEB DESIGNING  

Time : 3 hours Maximum marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What is Internet? Write down its uses. 

 Cøn¯® GßÓõÀ GßÚ? Auß £¯ßPøÍU TÖP. 

2. How do you use Images as hyper link in HTML. 

 HTML À Áøμ£h[PøÍa ÷\º¨£x £ØÔ GÊx. 

3. Write a short note on Header rows and data rows. 

 ÷©À£Sv Á›ø\ ©ØÖ® Á›ø\ uPÄPÒ SÔ¨¦ 

ÁøμP.  

 UG–353 BBCA-25/
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4. What are the advantages of maintaining the 
address book? 

 •PÁ› HmiøÚ¨ £μõ©›¨£uß |ßø©PøÍU TÖP. 

5. What is BG color? 

 BG {Ó® GßÓõÀ GßÚ? 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Write short note on : 

 (a) Footer  

 (b) Title  

 (c) Spacing. 

 SÔ¨¦ ÁøμP : 

 (A) RÌ¨£Sv 

 (B) uø»¨¦  

 (C) CøhöÁÎ°hÀ  

7. Explain Email and its features. 

 ªßÚg\¼ß C¯À¦PøÍ ÂÍUP©õP GÊx. 

8. What is DHTML? List out its features. 

 DHTML GßÓõÀ GßÚ? Auß C¯À¦PÒ ¯õøÁ? 
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9. Discuss the procedure for modem installation and 
configuration for Internet access. 

 Cøn¯ ©õØÔ°øÚ Cøn¨£x ©ØÖ® 

Cøn¯•hß ö\¯Ø£h øÁUP ¤ß£ØÓ¨£k® 

|øh•øÓPÒ £ØÔ GÊx. 

10. Describe about Paragraph breaks, Line breaks, 
Heading Style and Text Style in HTML document. 

 HTML À £zv uøhPÒ, Á›ø\z uøhPÒ, ÷©À£Sv 

£õ[S ©ØÖ® GÊzx¨ £õ[S SÔzx GÊxP 

11. Explain the Internet and its working principles. 

 Cøn¯® ö\¯Ø£k® öPõÒøPPøÍ ÂÁ›. 

12. Discuss about the address book and its several 
types. 

 •PÁ› Hk GßÓõÀ GßÚ? Auß ÁøPPÒ £ØÔ 

ÂÍUQk. 

————————— 


