TAMIL NADU OPEN UNIVERSITY
Chennai - 15
School of Social Sciences
SPOT ASSIGNMENT

B.Com — Bank Management — Third Year

COURSE COURSE CODE ACADEMIC YEAR
Income Tax BBM - 31 2016-2017
Time: 1 Hour Total Marks: 25

Write an essay on any one of the following:

1. Highlight the Income exempt from Tax.

suflellovd @l QunsnHEGHIw euLreTd uhf TOSSHIS S nis.

2. Write a note on taxable perquisites.
suflelFiin@ru’L g smud (perquisites) undl e GSMIIY oS
3. What is meant by Capital Gains? Distinguish between Long term and Short term
capital gains.
ewTL&men epeuger @lrugsdlemeruyd ( capital gains) @mdlwsme  epsugeor
@erugmsun Caunubsds ST Hs.
4. What do you understand by set off and carry forward of losses?

BLLEisemeT FHisL L6 Lmmid (et eT(hSgIE Glaeeusd bl BT gileug wrg?
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COURSE COURSE CODE ACADEMIC YEAR
Cost Accounting BBM - 32 2016-2017
Time: 1 Hour Total Marks: 25

Write an essay on any one of the following:

1. Describe the Functions, Importance, advantages and limitations of cost

accounting.
ILGEalmad samsdlucdlar Lamilsear, WhEuggial, HeremwssT whHmib
Gomurhiser unml elleuflss.

2. Explain the methods of pricing the issues of materials.
suPEISLILGLL QuTLsmer allsmeul 2 sier LGM enmSmer ellemeEs.

3. What is meant by Reconciliation between cost and financial books? Why is it
necessary?

IL&salmesd sesGasbissT wnmib fldlahsmend FfléEsl (hae sermme sTeuT 6ot ?
gfsa Dgelear Caemeu ergarme JmLBESIMG).

4. Describe the different methods of costing.

L saallmassamiliy weonssr unfl alauflés.
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COURSE COURSE CODE ACADEMIC YEAR
Marketing of Bank Services BBM - 33 2016-2017
Time: 1 Hour Total Marks: 25

Write an essay on any one of the following:

1. Describe about Product and Service Marketing.
2 Mugdl wimih Cameu Fhamaullensor LnM eleufl.

2. Explain the Banking regulation and its impact on Bank marketing strategies.
auridl FhoguUlbhgn o Sdaaila amd puriEguon adlsdlar srésssms
616 &(&.

3. Explain the process of consumer motivation and buying behaviour.

EsTCour emé@ealliy LHmib QarerLpsen HLSmasulenear al6rsEs.

4. Discuss the Market segmentation techniques for personal and corporate
customers.

seotlpui MM g aTgSmsUTaTTSERSSTET  Shing UGLY 2 Sdlsmer
ellour & s.
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COURSE COURSE CODE ACADEMIC YEAR
Customer Relationship Management BBM - 34 2016-2017
Time: 1 Hour Total Marks: 25

Write an essay on any one of the following:

1. Explain about the Communication, its modes, barriers and channels of
communication.

o660 QSTLITIaT (pemmassi, SevL 6T nmih auiflsmer ellersEs.

2. Explain Public relation and image building.
&6 GBSy wimih seaflsgiel, s Lamwdga uphl ol6rsgs.

3. Discuss about quality circle.
&7 euememwitd umil eleur l&s.

4. How will you evaluate Customer satisfaction?
auMg SenaWTeTT SlmldlwenL semev staiieurm LEOTH Qeuieum?
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COURSE COURSE CODE ACADEMIC YEAR
Treasury Management BBM - 35 2016-2017
Time: 1 Hour Total Marks: 25

Write an essay on any one of the following:

1. Discuss about the Risk Management.
@it Guevrenteno LMMl elleur lée.

2. Explain the Role and Function of Treasury Department.
& (e, s gemmullar ki@ wHmid Lseflsmer allers@s.

3. Discuss about Source of funds.
FHOLMISaISSTeT epomisemer elleurdss.

4. Write a note on RBI and explain its Regulatory Functions.
flaiel eumigfl upil @Ml s1d) iser ussThnl Lsmilgsmer allerss.



