UG-474 BBM-31

B.Com. DEGREE EXAMINATION —
JUNE, 2018.

Third Year
Bank Management

INCOME TAX

Time : 3 hours Maximum marks : 75

SECTION A — (3 x 5 = 15 marks)

Answer any THREE questions.

State any four deductions from gross total income.

Qrgs aumwrarsSelmhgl gCaseID BrenE sle|samer

ENDES
What are the incomes that are chargeable to tax
under the head income from other sources?

Q87 cums euHLTEID 6ran SaeUdar &peu(HLDd

@Jrﬂé;@f_ul'_l_ GU(THLOTEITMRIGET ULITEnEL ?



Compute annual value from the following :
Rent — Rs. 7,000 p.m.

Municipal rental value — Rs. 80,000 p.a.
Fair rental value — Rs. 70,000 p.a.
Standard rent — Rs. 69,000 p.a.

Rent not receivable for two months during the
year.

Epsarreupmled Bbg <em(h wdHliGmeans sarsd (Hs :
aurLeng — . 7,000 rsid eemhln s,

B&TTL& eurLena &l ep. 80,000 (au(mLLb)

wrslfl 2 5Cs8 aum_ang wlii em. 70,000 (cu(mLLD)

&7 aumLens em. 69,000 (eu(mLLbd)

9IBS QU(HLSE b DTS QUTL_ a0
CuplitLefevenen.

Explain the concept income and give its features.
“Gu(mLomed” CTGTLIGNS Mersd) S|SEENL LI
QUIDLIEHENET F(HS.

Explain “Commuted Pension”.

“semadlLLiul L guiapdwib” — eflard@s.
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SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
Explain the powers exercised by any four income
tax authorities.
gCosaid  premE — eu@morer  eufl  enwliber

SIS STIRIGEMET 65168 G5,

From the following information, find out the
income under the head income from House
property for the assessment year 2017-18.

Rs.

Municipal valuation 1,90,000
Fair rent 1,85,000
Standard rent 1,70,000
Annual rent 2,16,000
Unrealised rent for the P.Y. 2016-17

(all conditions of rule 4 satisfied) 30,000
Unrealised rent for 2016—17 realised

during the P.Y. (2017-18) 28,000
Interest on borrowed capital (p.a.) 36,000

The above cited property is let out for residence
throughout the P.Y. 2016-17. Municipal tax is at
the rate of 20%.
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Epsar_  efughismears  Qsrer(®  oIL(H OCFrsg
eu@LTEID  eraps Sameliler &P  euBLIATSMS
LSS H 2017-18-6@ se(HL91g & Lb.

1.
BaFTL& Sy 1,90,000
BlevayLd eUm_end 1,85,000
BIThsT eUTL_ens 1,70,000
2T (h CUTL NS 2,16,000
i erh 2016-17 cu@Geonsns aur_amns

(e8] 4-aiLig Blubsemenger L TsHs)

Qelwiul (eters) 30,000
2016-17-1b S,eTiq HSTEN CUGHOTSHTS QUL NS

s e 2017-18-6 cuGdlssgl 28,000
L6 (LS L) euLiq (<AeTig D) 36,000

Cuwle @MUl Herer eI (D& Q&TSE (PHMSW e (H
2016-17 appeugib eumL_ensd@ 69l LiLlLgl. parm_&
auffl (Cleaussluig) 20% @QmsHmg.

8. Explain the cannons of taxation.
auflafgl 1Y en Csmearansasaner aflems @s.

9. Explain the capital gains that are exempt from
tax.
aufleflevd@ CLmIbD ppLFET Qe MUIBIGET (<4HTUID) LHD
oNleTE G
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10. The following is the Receipts and Payments
Account of Mr. Y, a practicing Chartered
Accountant for the year ended 31.3.06.

Receipts Rs.
Audit fees 50,000
Consultation 10,000
Appellate Tribunal Appearance 20,000
Miscellaneous 10,000
Interest on government securities 5,000
Rent received 6,000
Presents from clients 9,000
Office expenses 8,000
Office rent 7,000
Salaries and wages 14,000
Printing and stationery 1,600
Subscription to CA Institute 4,000
Purchase of books for professional purposes 1,600
Travelling expenses 6,000
Donation to National Defence Fund 5,000

Compute his Professional Income.
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Sm. Y eemueufler 31 wmrg 2006-b  mrCerm(h
WpiyeueL b  CumgseT  LOHMD  CFQSSHISOSET

st @ &G sriLIL_(HeTeng) :
QumISEET €.

senflEanad &L_L_anTid 50,000
< COTFmaSEHTSH 10,000
Gueawpapuih SHwernsdle mrmEsRSEHTS 20,000
LeeIeSLILL L G(LOTETLD 10,000
978 Yy euadlen B eul lq 5,000
eurLeng GuHmg 6,000
aumgGanawreril LBl (mHbg Qupp Liflsser

AEEEAE o 9,000
SIS ClFDE|SHET 8,000
SANICIWS GUTL_eNS 7,000
Fuerbd (1) gmed 14,000
9I&& (1b) eT(pgCLmmLs6T 1,600
C.A. fimeuans g shasm Qeaiss g 4,000
Qzmfled Crr&Ea58HaTs LSS eummnidluig) 1,600
Lward Qa6 ser 6,000
Cadlw umgiamiLy HlFlss perbasreanL_ser 5,000

U (THEn LWL @gﬂ@]@b GU(BLOTETSENS &ITEHTS.
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11.

Mr. Palaniappan submits the following particulars
of his income and loss for the assessment year
2017-18 :

(a) Income from house property (computed)
Rs. 23,000.

(b) Profit and gains of personal business
Rs. 30,000.

(¢) Share of profit from an AOP (AOP has
paid tax at the maximum marginal rate)
Rs. 15,000.

(d) Short term capital gain Rs. 13,000.
(e) Long term capital gain (Building) Rs. 22,000.
(f) Long term capital loss (Shares) Rs. 29,000.

The following items have been brought
forward :

(1) Business from A.Y. 2015-16 Rs. 35,000.

(11) Loss from house property A.Y. 2015-16
Rs. 26,000.

Compute his gross total income.

Sm. UpaTwlILeT DeUTHET Feg eUHLOTETID LoHMILD
BULSmg bHISH  yer@h  2017-18  SCp
Qam(hSgETemm :

(=) Il Cergg eumwred (sarsHilulLg))
. 23,000.

(=) Qembs Qgmfledle eupbg @emub en. 30,000.
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12.

(@) ®wL0 fpeasd msg (AOP) e ss
Qaeruls ukiEg Hneueand 2 s euybL eigsdH
aurfl QeausdlufmsSmg)) en. 15,000.

() Endu sre apoger L smwb ep. 13,000.

(20) Bl  sm@ poger  YsTwD  (HLiglid)
em. 22,000.

(20r) BT smev epegen UL LD (Liki@Gaser) eh. 29,000.
EpsaLeupenn  paCETEE  Thsg  Qsmam(h

aurtiu(h&Emg :
1) eumfils pl (LHISLEH e 2015-16)
5. 35,000.

(i) eIL(®& Qemdsg pLLb (LHOIEH e
2015-16) em. 26,000.

Qrss auBLTETSMS et (H L4l

Discuss briefly the provision of Income Tax Act
regarding deductions U/S 80 to be made in
computing the total income of assessee in respect
of payments.

au@pomer eufld gl gHenr Ep eufl Qoausgieflen
auflsglullL  eamwrasas sansdHn  Cung
Yfley 80-enr &p Qwrss  euHLTaATSH 0 HHS
Qesgisosermar  HHlelsF FIH5SIGEEMET  &(HSSHLONS
cfleul.
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UG-477 BBM-34

B.Com. DEGREE EXAMINATION —
JUNE, 2018.

Third Year
Bank Management
CUSTOMER RELATIONSHIP MANAGEMENT

Time : 3 hours Maximum marks : 75

SECTION A — (3 X 5 = 15 marks)
Answer any THREE questions.

1. Explain the need for communication.

Sa6ue Qsmmier eudlwsamg clleréEs.

2. Define CRM. State its objectives.
CRM-euenmuwim. Sigen Chrashisamars dns.

3. Who is a customer of a bank? Whom cannot be
called as a customer?

euBISUAGT GUMq SESWITETT GTETLIGUT WITT?  eumkigludler

QUM SENSWITETITTE WITENT ADLDES (LPlq ULITG)?



What is customer day? State its purposes.
QUM GESWITETT  Slemd — TemmIe) — GTaan? ST
CrT&smISmens snmis.
List out the advantages of marketing research.
sHensull (Hens <L rmLES udler BTGNS ENGITL]
Ul Wl (Hs.

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

What are the barriers to communication?

5&6U6 QST (panmuiled gFHLI(HILD SENLSET Wreneu?

Explain the keys to better listening.

Be1@ seuaflssadlen g LiLanL_samer efleréEs.

Discuss the importance of customer relationship
management.

QUM SESWITETIT 2 ma| Guevmairenouleor
WP&HWSFuSMS elleuTdlss.

Suggest the measures to retain and enlarge

customer base.

QUM EEMSWTETT g SFHTEHEMSS  5&&  DEUSFIS
Qaretausn@d  elflejuBsgeugp@nd  Coemeuwimer
audlpenmseanerls Liflbgieny Clguis.
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10.

11.

12.

What are the services of banking ombudsman?
aumdlé GepSriiumarfler ueanflser wreneu?
Enumerate the factors influencing customer
satisfaction.

aumgsenswirert Smldeow HliaruigEgd  sryewtlser
um il elleufés.

Explain the different channels of communication.

saeuew  OQamimy  apeppuller  wOCeum  euisemarT
ol 6T & @
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UG-478 BBM - 35

B.Com. DEGREE EXAMINATION —
JUNE, 2018.

Third Year
Bank Management
TREASURY MANAGEMENT

Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  What is Asset Liability Management? Explain the
scope of Asset Liability Management.

Qersg1H56T QUTnILILSET GLOGTETEND CTETMTE) T6T6n?
Qersgissar  Gummliyger  Ceramepoudienr by
crevena LImM! 6l emés@s.

2. List out the objectives of Treasury Management.

&mae Gararanuler CrrasmisamaTi LiL g i (Hs.

3. Explain: SLR and CRR.
SLR wpmid CRR uml eflerd@s.



Write a note one Call Money Market.
Sl LarE shang LHMIG @GOILIL| 6T(LpSIs.

What do you mean by Foreign Currency Market.

Sjennefllil LIGRTE Shend cTemMMTE) GTeTe?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the role and importance of Treasury

Management.
&(THE,6D Guevmairenoul e LIBIGHSW|LD
WPEEWSFHUSMS WD 6N6Tdh @,

Describe the various money market instruments.
uenrd shenguflen LCaum smelser P allers@s.

Examine the role of players of Domestic Money
Market.

o apT(h uewd shenguien o miiferiseflen Lkiens

<6y ClFws.
What are the features of Domestic Money Market?
2 6T B (H Lenrd shengudlen @UIGL|SHET LITeneu?
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10.

11.

12.

Discuss the role of RBI in regulating foreign
currency market.
Sl Breamus  sHhansaw  (PEIGUHSSIeuSD

RBI — e umians efleundlés.
Explain the need for specilised approach with
regard to profitable employment of surplus funds.

o ufl  HFeow Qerusyors  (Wpsd@H  CFlieuded
ST & G| eULDTET @l G penmudlen SuFlugens
ol emE @

List out the merits and demerits of Government
securities.

Sr&L LGS Thisaen peeno Senloseamer LI igwad(Hs.
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UG-774 BBM-32

B.Com. DEGREE EXAMINATION —
JUNE, 2018.

Third Year
Bank Management
COST ACCOUNTING

Time : 3 hours Maximum marks : 75
SECTION A — (3 X 5 = 15 marks)
Answer any THREE questions.

1. What are the different types of cost?

9L &5 allenavulilen LivGeum GUMESHET WITEneu?

2. Calculate the inventory turnover from the
following :
Minimum stock level 2000 units
Maximum stock level 6000 units
Re-order quantity 3000 units

Issues 12000 units



G@amnhseTe] 2 LIGCWTSLD 2000 sjev@ser

2 &5 gjere 2 LIGWTEHLD 6000 ie@s6T
NICsL L] 2eray 3000 e @ser
aupBIEHs6r 12000 ev@aser

F1&8mUY spn8l alflssms sem(HLdigssea|b.
Mention the different methods of classifying over
heads.
CopFae|samer eLansLILIHSIHID (LPEDSEDETSH Fam)s.
Give a list of main groups forming the functional
classification overhead.
CupLsajsamer @QusssHDCEHL cuflangliL(BSsamen
auflensil(H5g15.
What are the essentials of a good costing system?
@M  po®  SLsseleve sy penmuller
@erdlwuenowng Sjbamisamer ellelfl.

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

The components of A and B are used as follows :
Normal usage 50 units per weeks each
Minimum usage 25 units per weeks each

Maximum usage 75 units per weeks each
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Reorder quantity A : 400 units
B : 600 units
Reorder period A : 4 to 6 weeks
B: 2 to 4 weeks

Calculate :

(a) Reorder level

(b) Minimum stock level
(c) Maximum stock level
(d) Average stock level.

@uawr(h  Gummleer <o Coid <  Yemelmomm)
vwetuhSSLIL B Slermer.

grgmren 2 LIGWmsLD QUMD &M@ 90 @ ger
eeuGleumerdl @D

G@nhsere] 2 LIGWTSELD — eUTTLD @amISSE, 25 e GS6T
eeuGleumammlHE LD

2 &5 jeTey 2 LICWITSLD GUITTTLD QRETMIGS, 75 40 @S6T
epeuGleu el &L

nCsL L erey < - 400 Sjv@s6T

<}, — 600 e@s6r
NG L ST & — 4 PpsSe 6 uTrhIGeET

<9, — 2 (PFED 4 GUMTEISET
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STSHE (N

(=1) wm Caly seray
(<) E@DHSETE Hlana
(@) 2§85 ere] Hlane
() epmef @ UL Hlene

Show the year end value of inventory under FIFO
method.

Period Received Issued units
Units | Rate (Rs)
I Quarter | 20,000 2.25 16,000
IT Quarter | 30,000 2.50 20,000
III Quarter | 25,000 2.40 33,000
IV Quarter | 10,000 2.60 7,000

Assume that purchases were made on the first day
of the quarter.

FIFO wpenpuiler @midl& sysdlen wdliGeners srams.

STLD Qupmg) culpmISl g
S@ser | cllane (@F.) | S@GS6T
WP Srevmei(H 20,000 2.25 16,000
@rarrLmd sreoraer® | 30,000 2.50 20,000
EPGTDHITLD &L TEHT (H) 25,000 2.40 33,000
BIETSTLD &mevmesT(h) 10,000 2.60 7,000

Q&TETPSHED AHMEMSFID HTOTENRTIG 60T GlEUSSSSET (LPS6D
mBertled QL L.
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10.

11.

Bring out the differences between management
accounting and cost accounting.

CuemeTenLo SETSS W @IHE LD 9L SFHelened
SaSHWIEEGD 2 aTer Coumum(Bs6T wrened?

Explain Bin card, Stores Ledger, Scrap. Give its
accounting treatment.

Qaretens <L, 156U CuCr®, sWle] gisdrser —

afeufl. oigamern samsE[H Qelioug) ereueumm?

Explain the advantages and disadvantages of inter
process project?

Ligpenm 2 Husduder @enLblene erugdler berento
EDLDSMET Fofm)s.

From the following particulars, calculate

(a) Profit Volume Ratio

(b) B.E.P.

(¢) Profit when sales volume is Rs. 2,00,000

(d) Sales required to get a profit of Rs. 30,000.
Year Sales (Rs.) Profit (Rs.)
I 1,00,000 12,000
II 1,40,000 22,000

5 UG-774



12.

Getreu(md efleunmiset el (mbgl
Sl) Qeoru oeare alldsd

(

(=) @eoru Bl wHm Blepalierer]

(@) elpuemer em. 2,00,000 ererfleb eomuitd
(

m)  em. 30,000 erub Geuamr(®@wefley Cgeneuwimer
puemer g Hwueaihern saTsd (Hs.

<},607(h) ellpuener (em.) @ eTULD
I 1,00,000 12,000
IT 1,40,000 22,000

Enumerate the important methods of
reapportionment of service department cost.

uaflggeon  CQevesamer  WBeamr(Gb — udibsellss
Gerup oD (PEDSET WTene?
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UG-775 BBM-33

B.Com. DEGREE EXAMINATION —
JUNE, 2018.

Third Year
Bank Management
MARKETING OF BANKING SERVICES

Time : 3 hours Maximum marks: 75

SECTION A — (3 X 5 = 15 marks)
Answer any THREE questions.

1. What is marketing?
FHenSUI (Hens TemmTeL GTeoTen?

2. What is environmental scanning?
GHLOG) [BIGHTERTTUIG GTETMTED 6T GG ?

3. Mention the stages in consumer’s buying process.
B&TGeumlen aUmm@ge Benl(peppuden Ligbleneseaners
GINIGES

4. List out the benefits of market segmentation.

shens L1 LUGLumieiler LeaeansamaTil L iquied (hs.



Write a note on :

(a) Marketing research
(b) MIS.

GO eT(LpSI5.

(=) sHesUlHens < FTlss
(<) MIS.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the features of marketing of banking
services?

cumidl§ Caeneu Fhensulen @)UIeOL|HET WiTene?

Discuss the impact of banking regulations on
marketing strategies of banks.

aumdlsatlen shanslllhenss S gdlear Coorear cunidl
RPBIGUaDUler srsssamsll LD elleirdlés.

What are the factors affecting buying behaviour?
aummiGueuilen Cumsansl LT &@ELD Eryantlser wreaneu?

Explain the techniques of market segmentation
for consumers and corporates.

B&TCaMmEE@GD WwHmID  HnRSEE&EGLIaT  FHangL

u@GLEer B LBIGeeT 6l6md@s.

2 UG-775



10.

11.

12.

Explain the need for situation analysis.

GpHlane < ieiler Seudlwsams elleTsEs.

Discuss the need for marketing of banking
services.

aumdld Caameusamer shansliLihsslear Coanet LMD
elleurdlés.

Examine the contributions of marketing research
to banks.

shensull(hens < rmisHulen Lmsellliy cumdlsErsE
ereueUTm LweTU(HE g erarLigl LD 16| ClFuis.
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