
  

 

 

U.G. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

Functional Tamil 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. What is meant by environmental studies? Why is 
it important? 

 _ØÖa`ÇÀ B´ÄPÒ GßÓõÀ GßÚ? Auß 

•UQ¯zxÁ® GßÚ? 

2. What are ecological pyramids? 

`È¯À ¤μªkPÒ GßÓõÀ GßÚ? 

3. Explain the term ‘disaster management’. 

 ‘÷£›hº ÷©»õsø©’ & ÂÍUPÄ®. 
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4. What are the causes of air pollution? 

 PõØÖ ©õ_£õmiß Põμn[PÒ GßÚ? 

5. Briefly write about rain water harvesting. 

 ©øÇ}º AÖÁøh £ØÔ _¸UP©õP GÊx. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. How to create awareness about environmental 
protection? 

 _ØÖa`ÇÀ ÂÈ¨¦nºÄ G¨£i E¸ÁõUP ÷Ásk®? 

7. Give an account on Mineral resources.  

 PÛ© ÁÍ[PÒ & ÂÍUPÄ®. 

8. Write the functional aspects of ecosystem. 

 _ØÖa`Ç¼ß ö\¯À£õmk A®\[PøÍ ÂÍUPÄ®. 

9. Write the importance of biodiversity. 

 £À¾°›¯¼ß •UQ¯zxÁzøu ÂÍUPÄ®. 

10. What is nuclear hazard? Explain. 

 Aq\Uv B£zx GßÓõÀ GßÚ? ÂÍUPÄ®. 
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11. Write an account on environment protection laws.  

 _ØÖa`ÇÀ £õxPõ¨¦ \mh[PøÍ ÂÍUPÄ®. 

12. Give an account on Value Education in 
Environment. 

 _ØÖa`ÇÀ PÀÂ & ÂÍUPÄ®. 

——––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION –  
JUNE 2018. 

Second Year 

MARKETING  

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. State the features of Marketing. 

 \¢øu°¯¼ß C¯À¦PøÍ TÖP. 

2. What are the important economic factors affecting 
buyer behaviour in marketing? 

 \¢øu°À Áõ[S£Áº |hzøuø¯ £õvUS® £À÷ÁÖ 

ö£õ¸Íõuõμ PõμoPÒ ¯õøÁ? 

3. What are perquisites of a good package? 

 ]Ó¨£õÚ Pmk©õÚzvØS •UQ¯ ÷uøÁPÒ ¯õøÁ? 

4. What are the advantages of personal selling? 

 ÷|μi ÂØ£øÚ°ß ußø©PÒ ¯õøÁ? 

 UG–417 BCO–25
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5. Explain the various objectives of pricing. 

 Âø»°ku¼ß £À÷ÁÖ ÷|õUP[PøÍ ÂÍUSP. 

PART B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. What are the important functions to be performed 
in the process of marketing? Discuss. 

 \¢øu°ku¼ß £À÷ÁÖ •UQ¯ £oPøÍ ÂÁ›UP. 

7. What are the advantages of branding to 
manufacturers, sellers and consumers? 

 Aøh¯õÍ SÔ±k EØ£zv¯õÍ¸US 

ÂØ£øÚ¯õÍ¸US ©ØÖ® ÁõiUøP¯õÍ¸US® 

BØÖ® |ßø©PÒ ¯õøÁ? 

8. Explain the factors that affect buyer behaviour. 

 Áõ[S£Áº |hzøuø¯ £õvUS® PõμoPÒ ¯õøÁ? 

9. Explain the factors determine the choice of a 
suitable channel of distributions. 

 \›¯õÚ ÁÇ[PÀ ÁÈPøÍ ÷uº¢öuk¨£uØS 

EÖxøn¯õP C¸US® £À÷ÁÖ PõμoPøÍ 

ÂÍUSP. 

10. Discuss the various methods of pricing. 

 Âø»°ku¼ß £À÷ÁÖ •øÓPÒ £ØÔ ÂÍUSP. 
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11. Describe product life cycle. 

 ö£õ¸Îß Põ» _ÇØ] £ØÔ ÂÍUP©õP ÂÁ›. 

12. Discuss the importance of sales promotion in 
marketing of industrial products. 

 öuõÈØ\õø» \õº¢u ÂøÚ ö£õ¸mPøÍ 

\¢øu°kÁvÀ ÂØ£øÚ ÷©®£õmiß •UQ¯zxÁ® 

ÂÁ›UP. 

––––––––––––– 



 

  

 

 

B.Com. DEGREE EXAMINATION –  
JUNE, 2018. 

Second Year 

BANKING THEORY, LAW AND PRACTICE 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is mean by unit banking? 
 ³Ûm Á[Q GßÓõÀ GßÚ? 

2. State the meaning of banking sector reforms. 
 Á[QzxøÓ ^ºv¸zu[PÒ £ØÔ TÖP. 

3. What is banker’s lien? 
 Á[Q¯õÍ›ß E›ø©PÒ ¯õøÁ? 

4. Write a short notes on cheque. 
 Põ÷\õø» ]Ö SÔ¨¦ ÁøμP. 

5. What is mutual fund? 
 ª²a_ÁÀ £sm GßÓõÀ GßÚ? 

 UG–425 BCO-22



 

 UG–425 2

PART B — (4  15 = 60 marks) 
Answer any FOUR questions. 

6. Difference between banking branch versus unit 
banking. 

 Á[Q°ß QøÍUS®, ³Ûm Á[QUS® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

7. What are the main provisions of Banking 
Regulations Act 1949? 

 Á[Q JÊ[PõØÖ \mh® 1949–ß •UQ¯ \μzxUPÒ 

¯õøÁ? 

8. Difference between banker and customer. 

 Á[Q¯õÍ¸US® ÁõiUøP¯õÍ¸US® EÒÍ 

÷ÁÖ£õkPøÍ GÊxP. 

9. Explain about the crossing and endorsement of 
cheque. 

 ¦ÓUSÔ¨¦ ©ØÖ® Põ÷\õø» Rμ¼kuø» ÂÁ›zx 

GÊxP. 

10. Explain about the advance against documents of 
title to goods. 

 ö£õ¸mPøÍ uø»¨¦PøÍ GvμõP •ßöÚkzuø» 

£ØÔ ÂÁ›. 
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11. Explain the methods of credit control used by 
central bank. 

 ø©¯ Á[Q°ß Phß Pmk¨£õmiß ÁøPPÒ ©ØÖ® 

Auß £¯ß£õkPøÍ ÂÁ›. 

12. What is negotiable instruments? Explain the types 
of negotiable instrument. 

 ©õØÓzuUP BÁn® GßÓõÀ GßÚ? AÁØÔß 

ÁøPPøÍ ÂÁ›. 

 

——––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION —  
JUNE 2018. 

Second Year 

BUSINESS CORRESPONDENCE AND OFFICE 

METHODS 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What are trade letters? 

 Â¯õ£õμU Piu[PÒ GßÓõÀ GßÚ? 

2. What is Agency correspondence? 

 •Pø©U Piu® GßÓõÀ GßÚ? 

3. Briefly explain banking correspondence. 

 Á[QU Piu® _¸UP©õP ÂÍUSP. 

 UG-452 BCO–21
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4. What do you mean by Modern Office? 

 |ÃÚ A¾Á»P® £ØÔ }Âº AÔÁx ¯õx? 

5. What do you understand by Filing and indexing? 

 ÷Põ¨¦ ©ØÖ® SÔ±k ö\´uÀ GßÓõÀ GßÚ? 

SECTION B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. What are the characteristics of a good business 
letter? 

 |À» uμ©õÚ ÁoPU Piuzvß Snõv\¯[PÒ 

¯õøÁ? 

7. What are circular letters? Explain its features. 

 _ÇØ] Piu[PÒ GßÓõÀ GßÚ? Auß ußø©PÒ 

¯õøÁ? 

8. What are the characteristics of a good report? 

 J¸ |À» AÔUøP°ß Snõv\¯[PÒ ¯õøÁ? 

9. List out the office functions and briefly explain 
them. 

 A¾Á»P¨ £oPøÍ £mi¯¼mk _¸UP©õP GÊxP. 
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10. List out different types of filing and explain them. 

 ÷Põ¨¤ku¼ß ÁøPPøÍ £mi¯¼mk ÂÁ›zx 

GÊxP. 

11. Explain the different parts of a business letter. 

 ÁoPU Piuzvß £À÷ÁÖ £SvPÒ ¯õøÁ? 

12. Draft a letter to place an order of a product to a 
manufacturing company. 

 J¸ u¯õ›US® {ÖÁÚzvh® J¸ ö£õ¸øÍ 

Bøn°mk ö£Ö® ö£õ¸mk Piu® ÁøμP. 

  

——————— 



 

  

 

 

B.Com. DEGREE EXAMINATION –  
JUNE, 2018. 

Second Year 

BUSINESS STATISTICS 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE of the following. 

1. Explain the advantages and disadvantages of 
statistics. 

 ¦ÒÎ¯¼ß |ßø©PÒ ©ØÖ® wø©PøÍ ÂÍUSP. 

2. State the problems that arise in the collection of 
data. 

 ¦ÒÎ¯¼À ÂÁμ[PøÍ ÷\P›US® ÷£õx EshõS® 

¤μa\øÚPÒ ¯õøÁ? 

3. Calculate the lower quartile and middle quartile 
from the following data 

X: 0-5 5-10 10-15 15-20 20-25

F: 7 18 25 30 20 

 UG–455 BCO–24
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 ¤ßÁ¸® £ÓøÁ°ß RÌ{ø» ©ØÖ® |k{ø» PõÀ© 

ÂÍUP® PõsP 

X: 0-5 5-10 10-15 15-20 20-25

F: 7 18 25 30 20 

4. What is frequency table and explain? 

 Aø»öÁÎ £μÁÀ £mi¯À GßÓõÀ GßÚ? 

5. Calculate harmonic mean and range. 

 15, 19, 26, 42, 5, 10. 

 öPõkUP¨£mh GsPÎß Cø\Ä \μõ\› ©ØÖ® Ãa_ 

PnUQkP 15, 19, 26, 42, 5, 10. 

PART B — (4  15 = 60 marks) 

Answer any FOUR of the following. 

6. What are the methods of calculating index 
numbers? 

 AmhÁøn GsPÎß ÁøPPøÍ ÂÁ›. 

7. What are advantage and disadvantages of time 
series? 

 öuõhº GsPÎß |ßø© ©ØÖ® wø©PøÍ ÂÁ›. 

8. Write the formula for co-relation. 

 JmkÓÄ öPÊøÁ Põq® ‰»`zvμ[PÒ ¯õøÁ? 
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9. Calculate rank co-relation co-efficient. 
Maths Mark:  85 60 73 40 90

Accounts mark: 93 75 65 50 80

 uμ JmkÓÄ öPÊøÁ PõsP. 

Pou® ©v¨ö£s:  85 60 73 40 90

PnUQ¯À ©v¨ö£s: 93 75 65 50 80

10. Calculate the standard deviation from the 
following data 

X: 10 20 30 40 50 60 70

f: 1 5 12 22 17 9 4 

 ¤ßÁ¸® ÂÁμ[PÐUS vmh ÂÍUP® PõsP. 

X: 10 20 30 40 50 60 70

f: 1 5 12 22 17 9 4 

11. What are the methods of available for calculating 
statistical data? 

 ¦ÒÎ¯¼ß \μõ\› PnUQk® ÁøPPÒ ¯õøÁ? 

12. Explain the characteristic of good questionnaire. 

 ÂÚõ¨£mi¯¼ß C¯À¦PøÍ ÂÁ›. 

––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION —  

JUNE 2018. 

Second Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define management. 

 ÷©»õsø© Áøμ¯Ö. 

2. Explain the characteristics of management. 

 ÷©»õsø©°ß ußø©PøÍ ÂÍUSP. 

3. What are the communication process? 

 uPÁÀ öuõhº¦ £i{ø»PÒ ¯õøÁ? 

 UG–776 BCO–23
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4. What are the importance of management? 

 ÷©»õsø©°ß •UQ¯zxÁzøu TÖP. 

5. Write a short notes on supervision. 

 ÷©Ø£õºøÁ £ØÔ ]Ó SÔ¨¦ ÁøμP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the various theories of management. 

 ÷©»õsø©°ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›. 

7. Discuss the steps and approaches to planning. 

 vmhªku¾UPõÚ £iPÐ® AqS •øÓPÐ® £ØÔ 

ÂÁõv. 

8. Give the detail note on functions of organization. 

 Aø©¨¦PÎß £oPøÍ £ØÔ Â›ÁõP GÊxP. 

9. Explain the barriers of communication with 
suitable example. 

 uPÁÀ öuõhº¤ß uøhPøÍ uS¢u Euõμnzxhß 

ÂÍUSP. 

10. List out the needs and importance of coordination. 

 J¸[Qøn¨¤ß ÷uøÁPÒ ©ØÖ® •UQ¯zxÁzøu 

£mi¯¼k. 
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11. Explain the functions of management. 

 ÷©»õsø©°ß £oPøÍ ÂÍUSP. 

12. Elaborate the decentralization in organization. 

 {ÖÁÚzvß AvPõμ £μÁ»õUPÀ £ØÔ Â›ÁõP 

GÊxP. 

 

————————— 


