
  

 

 

U.G. DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. Discuss the nature and scope of environmental 
studies. 

 _ØÖa`ÇÀ B´ÄPÎß C¯Àø£²® ÷|õUPzøu²® 

£ØÔ ÂÁõvUPÄ®. 

2. Give a short note on energy resources. 

 BØÓÀ ÁÍ[PÒ – ÂÍUPÄ®. 

3. Write a brief account of ecosystem. 

 _ØÖa `Ç¼¯À Aø©¨¦ – ÂÍUPÄ®. 
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4. What are the causes for water pollution? 

 }º ©õ_UPõÚ Põμn[PÒ ¯õøÁ? 

5. Explain any five strategies of disaster 
management. 

 ÷£›hº ÷©»õsø©°ß H÷uÝ® I¢x vmh[PøÍ 

ÂÍUPÄ®. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. Explain the significance of environmental studies. 

 _ØÖa`ÇÀ B´ÄPÎß •UQ¯zxÁzøu ÂÍUPÄ®. 

7. Write a detailed note on “Need and importance of 
Environmental Education’’. 

 _ØÖa`ÇÀ PÀÂ°ß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu 

ÂÍUPÄ®. 

8. What are the threats to biodiversity? Explain. 

 £À¾°›¯¾UPõÚ Aa_ÖzuÀPÒ GßÚ ÂÍUPÄ®. 

9. Analyze the role of an individual in prevention of 
pollution.  

 ©õ_ SøÓ£õmøh ukUS® J¸ |£º £[øP Bμõ¯Ä®. 
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10. Explain the significance of Environmental ethics. 

 _ØÖa`ÇÀ ö|Ô•øÓPÒ – •UQ¯zxÁzøu 

ÂÍUPÄ®. 

11. Explain the significance of solid waste 
management. 

 vh PÈÄ ÷©»õsø© – •UQ¯zxÁzøu ÂÍUPÄ®. 

12. Explain how environment influences human 
health. 

 _ØÖa`ÇÀ ©Ûu B÷μõUQ¯zøu GÆÁõÖ £õvUQÓx 

Gß£øu ÂÍUPÄ®. 

––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

BUSINESS CORRESPONDENCE AND OFFICE 
METHODS 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What are offers and quotations? 

 Cø\Ä ©ØÖ® Âø»¨£mi¯À ¯õøÁ? 

2. Briefly explain the letters relating to export of 
goods. 

 HØÖ©v öuõhº£õP GÊu¨£k® Piu[PÒ ¯õøÁ? 

3. What are the conditions under which a 
policyholders writes to the insurance company? 

 £õ¼]uõμº Põ¨¥mk {ÖÁÚzvØS G¢{ø»PÎÀ 

Piu® GÊxÁõº? 
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4. Write a note on office manual. 

 A¾Á»P øP÷¯k £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. Elucidate the steps in indexing system. 

 SÔ±mk •øÓPÒ £ØÔ ÂÁ›. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Write about the contents of an order letter. Can an 
order be cancelled? 

 Piu® EÒÍhUP® £ØÔ TÖP. 

7. Explain the different stages of collection letters 
written by traders to their customers. 

 ÁoPºPÒ ÁõiUøP¯õÍºPÐUS GÊx® ÷\P›¨¦ 

Piuzvß £À÷ÁÖ {ø»PÒ £ØÔ ÂÁ›. 

8. Discuss the steps to be followed in drafting a letter 
to the government departments. 

 Aμ_z xøÓPÐUS GÊu¨£k® Piu[PÎÀ EÒÍ 

£i{ø»PøÍ ÂÍUSP. 

9. Elaborate on the significance of internal and 
external communication. 

 EÒöuõhº¦ ©ØÖ® öÁÎzöuõhº¤ØPõÚ 

•UQ¯zxÁzøu ÂÁ›. 
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10. Describe the ways of maintaining office records. 

 A¾Á»P¨ £vÄPÒ £μõ©›¨¦ GÆÁøP°À 

ö\´¯¨£kQÓx? ÂÁ›. 

11. How do you draft a report? Explain. 

 AÔUøP GÆÁõÖ GÊu¨£kQÓx? ÂÍUSP. 

12. Draft a letter to the banker enquiring about the 
various banking products available for 
investment. 

 Á[Q°À •u½k ö\´ÁuØPõÚ £À÷ÁÖ Á[Q¨ 

ö£õ¸mPøÍ¨ £ØÔ AÔ¯ J¸ Â\õμønU Piu® 

ÁøμP. 

 

—————— 



  

 

 

B.Com. DEGREE EXAMINATION –   
DECEMBER, 2018. 

Second Year 

BANKING THEORY, LAW AND PRACTICE  

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Differentiate branch banking from unit banking. 

 QøÍ Á[Q ©ØÖ® uÛ Á[QUPõÚ ÷ÁÖ£õkPÒ 

¯õøÁ? 

2. Write about the banking sector reforms in recent 
years. 

 Á[QzxøÓ°ß uØ÷£õøu¯ ^μø©¨¦ £ØÔ GÊx. 

3. What are the different types of deposits? Explain. 

 øÁ¨¦ {v°À EÒÍ £À÷ÁÖ ÁøPPÒ £ØÔ ÂÁ›. 
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4. What is endorsement ? What are its kinds? 

 J¨¦uÀ GßÓõÀ GßÚ? Auß ÁøPPÒ ¯õøÁ? 

5. What are the securities dealt with in stock 
exchange? 

 £[Sa \¢øu°À ÂØP¨£k® £zvμ[PÒ ¯õøÁ? 

SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Discuss the quantitative and qualitative measures 
of credit control.  

 Á[QPÎß PhøÚ Pmk¨£kzu AÍÄ ©ØÖ® uμzøu 

£ØÔ – ÂÁõzvPÄ®. 

7. Explain the functions of Reserve bank of India. 

 ›\ºÆ Á[Q°ß £oPÒ ¯õøÁ? ÂÍUS. 

8. Elaborate on the obligations of a paying banker to 
honour cheques. 

 ÁÇ[S Á[Q Põ÷\õø»ø¯ HØÓ® öuõhº£õÚ 

Phø©PÒ ¯õøÁ? 

9. Describe the conditions under which the statutory 
protection is available to the collecting banker. 

 ö£ÓÀ Á[QUS G¢÷|μ[PÎÀ \mh Ÿv¯õÚ £õxPõ¨¦ 

ÁÇ[P¨£k®. 



 UG–302 3

10. Explain the different ways by which the 
commercial banks lend money. 

 ÁoP Á[QPÒ GÆÁøPPÎÀ Phß ÁÇ[SQßÓÚ. 

11. Whom do you call as a special customer? Why? 
Explain in detail. 

 ]Ó¨¦ ÁõiUøP¯õÍº Gß£º ¯õº? GuÚõÀ? ÂÁ›. 

12. Bring out the significance of industrial banking 
and development banking. 

 öuõÈÀ Á[Q ©ØÖ® ÁÍºa] Á[QPÎß 

•UQ¯zxÁ® £ØÔ ÂÍUSP. 

––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION – 
DECEMBER 2018.   

Second Year  

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the management process. 

 ÷©»õsø© ö\¯À•øÓø¯ ÂÍUS. 

2. What are the objectives of planning? 

 vmhªh¼ß ÷|õUP[PÒ ¯õøÁ? 

3. Decentralization — Explain. 

 £μÁ»õUP® & ÂÍUS. 
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4. Explain the theory of Motivation. 

 E¢xuÀ ÷Põm£õmøh ÂÍUSP. 

5. What a short note on Co-ordination? 

 J¸[Qøn¨¦ £ØÔ ]Ö SÔ¨¦ GÊxP. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions 

6. Explain the functions and importance of 
management. 

 ÷©»õsø©°ß ö\¯À£õkPÒ ©ØÖ® 

•UQ¯zxÁzvøÚ ÂÁ›. 

7. Enumerate the type of planning. 

 vmhªku¼ß ÁøPPøÍ ÂÁ›UPÄ®. 

8. Explain the types of organization. 

 Aø©¨¦ ÁøPPøÍ Â›ÁõP GÊxP. 

9. Explain the process of communication network. 

 öuõhº¦ Áø»¨¤ßÚ¼ß ö\¯À•øÓPøÍ ÂÍUS. 
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10. Give the detail note on significance of directing the 
span of control. 

 C¯USu¼ß •UQ¯zxÁ® ©ØÖ® Pmk¨£kzxu¼ß 

CøhöÁÎø¯ ÂÁ›. 

11. Elaborate the needs and importance of the  
Co-ordination. 

 J¸[Qøn¨¤ß ÷uøÁPÒ ©ØÖ® •UQ¯zxÁzøu 

ÂÁ›. 

12. Write a essay on formal and informal 
organisation. 

 •øÓ\õº ©ØÖ® •øÓ\õμõ Aø©¨¦PÒ £ØÔ Pmkøμ 

ÁøμP. 

—————————— 



  

 

 

B.Com. DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

BUSINESS STATISTICS 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Write about types of collection of data. 

 ÂÁμ[PÎß öuõS¨¤ß ÁøPPøÍ GÊxP. 

2. Explain about components of time series. 

 Põ»® \õº öuõhº Á›ø\°ß ----C»UPn[PøÍ ÂÁ›. 

3. Short note: 

 (a) Moving average 

 (b) Simple average. 

 ]ÖSÔ¨¦ ÁøμP : 

 (A) |P¸® \μõ\› 

 (B) SøÓÁõÚ \μõ\›. 
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4. Find the quartile deviation to the following 
frequency distribution. 

Marks : 0-10 10-20 20-30 30-40 40-50 50-60

Number of students : 4 7 15 8 7 2 

 ¤ßÁ¸® {PÌöÁs £μÁ¼ß PõÀ© Â»UPzøu 

PõsP. 

©v¨ö£sPÒ : 0-10 10-20 20-30 30-40 40-50 50-60

©õnÁºPÎß GsoUøP : 4 7 15 8 7 2 

5. Karl Pearson’s coefficient of skewness of a 
distribution is 0.4, its standard deviation is 6.5 
and mean 29.6. Find the mode and median of the 
distribution. 

 J¸ £õÁ¼ß PõºÀ ¤¯º\Ûß ÷PõmhU öPÊ 0.4, 

vmh Â»UP® 6.5, \μõ\› 29.6 GÛÀ Auß •Pk 

©ØÖ® Cøh{ø»PøÍ Psk¤i. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain about measures of central values of mean. 
median, mode. 

 ø©¯÷£õUS ©v¨¦ £ØÔ¯ ÂÁμ® Auß \μõ\›, 

Cøh{ø», •Pk £ØÔ ÂÁ›. 

7. Short notes : 

 (a) Seasonal variation and Rank correlation 

 (b) Components of time series. 
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 ]ÖSÔ¨¦ ÁøμP : 

 (A) £¸ÁPõ» ©õÖ£õkPÒ ©ØÖ® uμÁ›ø\ 

JmkÓÄ 

 (B) öuõhº¦ Á›ø\°ß EÖ¨¦PÒ. 

8. Write the method, types, characteristics of 
constructing index number. 

 SÔ±mk GsPøÍ ÁiÁø©US® •øÓPÒ, ÁøPPÒ 

©ØÖ® Sn|»ßPøÍ GÊxP. 

9. Find the correlation coefficient between age and 
playing habits of the following students 

Age : 15 16 17 18 19 20
Percentage of players : 80 75 60 40 30 15

 RÌÁ¸® ©õnÁºPÎß Á¯x ©ØÖ® ÂøÍ¯õk® 

£ÇUP® CÁØÔØQøh÷¯¯õÚ JmkÓÄU öPÊøÁU 

PnUQkP. 

Á¯x : 15 16 17 18 19 20
ÂøÍ¯õk£ÁºPÎß ÂQu® : 80 75 60 40 30 15

10. Find the mean, median and mode to the following 
frequency, distribution: 

Marks : 0-20 20-40 40-60 60-80 80-100
Frequency : 3 17 27 20 9 

 ¤ßÁ¸® {PÌöÁs £μÁ¼ß \μõ\›, Cøh{ø» 

©ØÖ® •PkPøÍU PõsP. 

©v¨ö£sPÒ : 0-20 20-40 40-60 60-80 80-100
Aø»öÁs : 3 17 27 20 9 
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11. Given the means of X  and Y  are 65 and 67, their 
standard deviations are 2.5 and 3.5 respectively 
and the coefficient of correlation between them is 
0.8 

 (a) Write down the two regression lines 

 (b) Obtain the best estimate of X  when 75Y . 

 X  ©ØÖ® Y  ß Tmka \μõ\›PÒ •øÓ÷¯ 65 ©ØÖ® 

67 BS®. AÁØÔß vmh Â»UP[PÒ •øÓ÷¯ 2.5 

©ØÖ® 3.5 BS®. CøÁPÐUQøh÷¯¯õÚ 

Cøh²ÓÄU öPÊ 0.8 BS®. 

 (A) 2 öuõhº¦ ÷£õUS ÷|º÷PõkPøÍ 

Psk¤iUPÄ® 

 (B) Y  ß ©v¨¦ 75 GÛÀ X ß ©v¨ø£ •ß 

Po¨¦ ö\´¯Ä®. 

12. The ruling price of standard gold in rupees per 10 
gram are given below for the first 15 days of a 
recent month. Using a 4 day moving average 
estimate the trend in gold price 

 4350, 4360, 4370, 4350, 4360, 4370, 4370, 4360, 
4350, 4340, 4330, 4350, 4350, 4360, 4360. 

 J¸ ©õuzvß •uÀ 15 |õmPÎÀ, 10 Qμõ® y¯ 

u[Pzvß ©v¨¦PÒ (¹£õ°À) öPõkUP¨£mkÒÍx. 

AÁØÔ¼¸¢x 4&|õÒ |P¸® \μõ\› •øÓø¯ 

£¯ß£kzv, u[Pzvß ©v¨¦ ÷£õUøP PnUQkP. 

 4350, 4360, 4370, 4350, 4360, 4370, 4370, 4360, 
4350, 4340, 4330, 4350, 4350, 4360, 4360. 

––––––––––––––– 



  

 

 

B.Com. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

MARKETING 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the functions of marketing. 

 \¢øu°¯¼ß £oPøÍ ÂÁ›. 

2. What is Branding? What are its advantages? 

 öuõÈØSÔ GßÓõÀ GßÚ? Auß |ßø©PøÍ 

ÂÍUSP. 

3. Define the term buyer behaviour. Explain the 
factors influencing buyer behaviour. 

 ÁõiUøP¯õÍ›ß |hzøu GßÓõÀ GßÚ? AuøÚ 

ysk® PõμoPøÍ ÂÍUSP. 
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4. Explain the various middlemen participating in 
the channel function. 

 £À÷ÁÖ CøhzuμPºPøÍ ÂÁ›. 

5. Elaborate the advantages of Advertising. 

 ÂÍ®£μ[PÎß £À÷ÁÖ |ßø©PøÍ TÖP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Describe the various stages in product life cycle in 
detail. 

 ö£õ¸mPÒ B²Ò _ÇØ]°ß £À÷ÁÖ £¸Á[PøÍ 

ÂÁ›UP. 

7. Explain the term ‘Online marketing’. Explain its 
importance. 

 ªßÚq \¢øu°¯À GßÓõÀ GßÚ? Auß 

•UQ¯zxÁzøu ÂÍUSP. 

8. What is segmentation of the market? Explain the 
methods of segmentation. 

 \¢øu ¤›Áø©zuÀ GßÓõÀ GßÚ? \¢øu 

¤›Áø©zu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

9. Elaborate the various types of pricing. 

 Âø» {ºn°zu¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 



 UG–305 3

10. Describe the various types of distribution 
channels. Explain the principles involved in 
designing the distribution channels. 

 £À÷ÁÖ ÁÇ[PÀ ÁÈPÒ ¯õøÁ? ÁÇ[PÀ ÁÈø¯ 

ÁiÁø©US® £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›. 

11. Explain the various kinds of advertising. 

 £À÷ÁÖ ÁøP¯õÚ ÂÍ®£μ® ö\´²® •øÓPøÍ 

ÂÁ›. 

12. Elaborate the ways of sales promotion at various 
levels.  

 £À÷ÁÖ {ø»P¼À ö\´¯¨£k® Â¯õ£õμ ö£¸UP 

|hÁiUøPPøÍ £ØÔ GÊuÄ®. 

 

—————— 


