
  

 

 

U.G. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

Functional Tamil 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. What is meant by environmental studies? Why is 
it important? 

 _ØÖa`ÇÀ B´ÄPÒ GßÓõÀ GßÚ? Auß 

•UQ¯zxÁ® GßÚ? 

2. What are ecological pyramids? 

`È¯À ¤μªkPÒ GßÓõÀ GßÚ? 

3. Explain the term ‘disaster management’. 

 ‘÷£›hº ÷©»õsø©’ & ÂÍUPÄ®. 
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4. What are the causes of air pollution? 

 PõØÖ ©õ_£õmiß Põμn[PÒ GßÚ? 

5. Briefly write about rain water harvesting. 

 ©øÇ}º AÖÁøh £ØÔ _¸UP©õP GÊx. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. How to create awareness about environmental 
protection? 

 _ØÖa`ÇÀ ÂÈ¨¦nºÄ G¨£i E¸ÁõUP ÷Ásk®? 

7. Give an account on Mineral resources.  

 PÛ© ÁÍ[PÒ & ÂÍUPÄ®. 

8. Write the functional aspects of ecosystem. 

 _ØÖa`Ç¼ß ö\¯À£õmk A®\[PøÍ ÂÍUPÄ®. 

9. Write the importance of biodiversity. 

 £À¾°›¯¼ß •UQ¯zxÁzøu ÂÍUPÄ®. 

10. What is nuclear hazard? Explain. 

 Aq\Uv B£zx GßÓõÀ GßÚ? ÂÍUPÄ®. 
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11. Write an account on environment protection laws.  

 _ØÖa`ÇÀ £õxPõ¨¦ \mh[PøÍ ÂÍUPÄ®. 

12. Give an account on Value Education in 
Environment. 

 _ØÖa`ÇÀ PÀÂ & ÂÍUPÄ®. 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE 2018. 

Second Year 

MARKETING MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1.  Explain the nature and scope of marketing. 

 \¢øu°¯¼ß C¯À¦ ©ØÖ® Auß ÷|õUPzvøÚ 

ÂÍUSP. 

2.  What are the factors that influencing buyer 
behaviour? 

 Áõ[S£ÁºPÎß |hzøuø¯ £õvUS® PõμoPÒ 

¯õøÁ? 

3. Write short notes on consumer goods and 
Industrial goods. 

 ~Pº÷Áõº ©ØÖ® öuõÈØxøÓ ö£õ¸mPÒ £ØÔ ]Ö 

SÔ¨¦ ÁøμP. 

 UG-601 BBAC-23/
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4. Explain in detail about new product pricing. 

 ¦v¯ ö£õ¸mPÎß Âø» {ºn¯® £ØÔ \ØÖ Â›ÁõP 

ÂÁ›UPÄ®. 

5.  Write short notes on sales promotion. 

 ÂØ£øÚ Â¸zv°øÚ _¸UP©õP ÂÁ›UPÄ®. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Elaborate the functions of marketing 
management. 

 \¢øu¨£kzuÀ {ºÁõPzvß ö\¯À£õkPøÍ¨ £ØÔ 

Â›ÁõP ÂÍUPÄ®. 

7. Explain the various stages of buying decision 
process. 

 Áõ[S£Áº •iöÁkzu¼À EÒÍ £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 

8. Explain marketing strategies in detail. 

 \¢øu°¯À EzvPÒ Gß£uøÚ Â›Ä¨£kzxP. 

9. ‘Product life cycle’ – Explain. 

 u¯õ›¨¦ / ö£õ¸Ò ÁõÌ|õÒ _ÇØ] •øÓ°øÚ 

ÂÁ›UPÄ®. 
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10. Explain in detail about the chain of Distribution. 

 Â{÷¯õP öuõhº Á›ø\°øÚ¨ £ØÔ Â›ÁõP 

ÂÍUPÄ®. 

11. Explain about the sales promotion. 

 ÂØ£øÚ Â¸zvø¯ öuÎÁõP ÂÍUPÄ®. 

12. Elucidate about marketing information system. 

 \¢øu°¯À uPÁÀ Aø©¨¦ •øÓ¨ £ØÔ 

öuÎÄ£kzxP. 

   

  

––––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2018. 

Retail Management 

BUSINESS MATHS AND STATISTICS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the nature of statistics. 

 ¦ÒÎ¯¼ß C¯À¦ ußø©ø¯ ÂÁ›.  

2. What are the sources of secondary data? 

 Cμshõ® {ø» ¦ÒÎ ÂÁμ[PÎß Buõμ[PÒ 

¯õøÁ? 

3. What are the uses of index numbers? 

 SÔ±mk GsPÎß £¯ßPÒ ¯õøÁ? 

4. What is the purpose of calculating quartile 
deviation? 

 PõÀ ©õÚ Â»UPzøu |õ® Hß PnUQk÷Óõ®? 

5. Differentiate between simple interest and 
compound interest 

 uÛÁmi ©ØÖ® TmkÁmi ÷ÁÖ£kzxP. 

 UG–632 BBAR21
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Enumerate different types of diagrams and graphs 
used to represent statistical data. 

 ¦ÒÎ°¯À ÂÁμ[PøÍ SÔ¨¤mkUPõmkÁuØPõÚ 

£h[PøÍ²® Áøμ£h[PøÍ²® £mi¯¼kP. 

7. Describe the important principles you will follow 
while constructing statistical table. 

 ¦ÒÎ°¯À AmhÁøn u¯õ›zu¼ß ÷£õx }Âº 

£¯ß£kzu ÷Ási¯ •UQ¯ öPõÒøPPøÍ ÂÁ›UP. 

8. Compute mean, median and mode from the 
following data. 

Age group 0-10 11-20 21-30 31-40 41-50 
Frequency 20 21 23 16 11 
Age group 51-60 61-70 71-80 81-90  
Frequency 10 7 3 1  

 ¤ßÁ¸® ÂÁμ[PÐUS \μõ\›, Cøh{ø» ©ØÖ® 

•Pmk ©v¨¤kPøÍ PnUQkP.  
Á¯x 0-10 11-20 21-30 31-40 41-50 
Aø»öÁs 20 21 23 16 11 
Á¯x 51-60 61-70 71-80 81-90  
Aø»öÁs 10 7 3 1  

9. Discuss various methods of collecting primary 
data. 

 •uÀ{ø»¨ ¦ÒÎ ÂÁμ[PøÍ ÷\P›¨£uØSshõÚ 

£À÷ÁÖ •øÓPøÍ P»¢xøμUP. 
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10. Calculate multiplication (AB) value of the 
following two matrices. 

 AoU ÷PõøÁ°ß (AB) ö£¸UPÀ ©v¨ø£U 

PnUQkP. 

 



























25
41
63

642
531

BA  

11. A certain sum amounts to Rs. 72,900 in 2 years at 

8% per annum compound interest, compounded 

annually. Find the sum.  

 J¸ SÔ¨¤mh öuõøPø¯ 2 Á¸h® 8% Tmk 

Ámi°À •u½k ö\´²® ö£õÊx ¹. 72,900 

QøhUQÓx. A¨£i¯õÚõÀ •u½k GÆÁÍÄ? 

12. In a survey of university students, 64 had taken 

mathematics course, 94 had taken chemistry 

course, 58 had taken physics  course, 28 had taken  

mathematics and physics, 26 had taken  

mathematics and chemistry. 22 had taken 

chemistry and physics course, and 14 had taken 

all the three courses. Find how many had taken 

one course only. Use Venn Diagram. 
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 J¸ £ÀPø»UPÇP B´ÂÀ 64 ©õnÁºPÒ Pou 

£õhzøu, 94 ©õnÁºPÒ ÷Áv°¯À £õhzøu²®, 58 

©õnÁºPÒ C¯Ø¤¯À £õhzøu²®, 28 ÷£º Pou® 

©ØÖ® C¯Ø¤¯À £õhzøu²®, 26 ÷£º Pou® ©ØÖ® 

÷Áv°¯À £õhzøu²®, 22 ÷£º ÷Áv°¯À ©ØÖ® 

C¯Ø¤¯À £õhzøu²® ©ØÖ® 14 ÷£º AøÚzx 

£õh[PøÍ²® ÷uºÄ ö\´xÒÍÚº. J÷μ J¸ 

£õh[PøÍ ©mk® ÷uºÄ ö\´uÁº GzuøÚ ÷£º 

öÁs£h® ‰»® Põs. 

 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

Retail Management 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define business communication and explain its 
features. 

 Â¯õ£õμ uPÁÀ öuõhº¦ Áøμ¯Ö ©ØÖ® Auß 

C¯À¦PøÍ ÂÁ›. 

2. What are the contents of a quotation letter? 

 Âø» ÷©Ø÷PõÒ Piuzvß EÒÍhUP[PÒ ¯õøÁ? 

3. Explain the principles of insurance in short. 

 Põ¨¥k öPõÒøPPøÍ _¸UP©õP ÂÁ›. 

 UG–633 BBAR–22
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4. What are the steps in report writing? 

 AÔUøP GÊxu¼ß £iPÒ ¯õøÁ? 

5. Explain the importance of e-mail.  

 ªßÚg\¼ß •UQ¯zxÁzøu ÂÁ›. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Elaborate the layout of a business letter with an 
example. 

 Â¯õ£õμ Piuzvß Aø©¨ø£ Euõμnzxhß 

Â›ÁõP GÊxP. 

7. Write a circular letter informing address change of 
company’s registered office. 

 {ÖÁÚ £vÄ A¾Á»Pzvß Â»õ\ ©õØÓzøu 

öu›¯¨£kzv J¸ _ØÓÔUøP GÊxP. 

8. Draft the minutes of the board of directors 
meeting. 

 C¯USÚº ö\ßÓ Tmh AÔUøP {PÌÄPøÍ ÁøμP. 

9. Write a letter to your customer asking for the 
amount due to you for a long time. 

 J¸ ÁõiUøP¯õÍº u[PÐUS }sh Põ»©õP uμ 

÷Ási¯ öuõøP°øÚ ÷Pmk Pmkøμ ÁøμP. 
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10. What are the different types of business report? 

 ÁoP AÔUøP°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

11. Write an application letter with reference to the 
advertisement in the newspaper for the post of a 
marketing manager. 

 J¸ ö\´vzuõÎß ÂÍ®£μzvß£i \¢øu ÷©»õÍº 

£uÂ ÷Ási Âsn¨£U Piu® GÊx. 

12. Comment on recent technological development 
and changes in the field of business 
communication. 

 öuõÈÀ~m£ •ß÷ÚØÓzuõÀ Â¯õ£õμ uPÁÀ 

öuõhº¦ xøÓ°À HØ£mh ©õØÓ[PÒ £ØÔ¯ 

P¸zxUPøÍ ÁøμP. 

——––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

HUMAN RESOURCE MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Define Human Resource Management and explain 
its objectives. 

2. Explain the various sources of recruitment. 

3. What is performance appraisal and why is it 
required? 

4. What is Job Satisfaction and does it influence 
Employee Morale? 

5. Write a short note on Collective bargaining. 

 UG–635 BBAR–24
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain the functions of a Human Resource 
Manager. 

7. Explain the various methods of recruitment. 

8. Writes note on job evaluation and explain its 
objectives. 

9. What are fringe benefits? Explain its types and 
also explain why it is needed. 

10. Explain Maslows theory of Hierarchy of Needs. 
How can this theory be used in managing Human 
Relations at work? 

11. Write a note on employee morale, the factors 
affecting it and its impact on productivity. 

12. What are trade unions? Explain their functions. 

————— 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

STORE LAYOUT, DESIGN AND VISUAL 
MERCHANDISING 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

Each questions carry equal marks. 

1. Elucidate various store design objectives. 

2. How would a retailer use information provided by 
a planogram? 

3. What are feature areas? Name few feature areas 
in a typical store. 

4. Explain about idea oriented presentation 
technique. 

5. Describe about various ways through which Scent 
plays a factor in customer satisfaction. 

 UG–636 BBAR–25
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain briefly the various Visual Merchandising 
Fixtures. 

7. Describe various usage of Signage and Graphics in 
detail and also suggest effective ways for its usage. 

8. Elucidate the factors necessary for creating an 
appealing store. 

9. Explain about various types of Store layouts with 
suitable diagrams. 

10. Explain important considerations to be taken for 
Space planning in a Store. 

11. List various Merchandise presentation techniques 
in detail. 

12. Assume you have been hired as a consultant to 
assess a local discount store’s space productivity. 
What analytical tools would you use to assess the 
situation? What suggestions would you make to 
improve the store’s space productivity? 

——––––––––– 


