
  

 

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2018. 

First Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. What is meant by scientific management? Explain 
its objectives. 

 ÂgbõÚ ÷©»õsø©  GßÓõÀ GßÚ? Auß 

÷|õUP[PøÍ ÂÍUPÄ®. 

2. Discuss the nature and scope of planning. 

 vmhzvß ußø© ©ØÓ® ÷|õUP® SÔzx 

ÂÁõvUPÄ®. 

3. Explain the principles of organizing. 

 Aø©¨¤ß öPõÒøPPøÍ ÂÍUPÄ®. 
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4. Discuss the benefits of training. 

 £°Ø]°ß |ßø©PøÍ ÂÍUPÄ®. 

5. Explain the need for coordination. 

 J¸[Qøn¨¦ ÷uøÁ– ÂÍUPÄ®. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. Explain the Henry Fayol’s theory of modern 
management. 

 |ÃÚ {ºÁõPzvß öíßÔ £÷¯õ¼ß ÷Põm£õk– 

ÂÍUPÄ®. 

7. Discuss any two functions of management in 
detail. 

 ÷©»õsø©°ß H÷uÝ® Cμsk ö\¯À£õkPøÍ 

Â›ÁõP ÂÍUPÄ®. 

8. Explain the different types of plans in detail. 

 £À÷ÁÖ ÁøP¯õÚ vmh[PøÍ Â›ÁõP ÂÍUPÄ®. 

9. Discuss the features of organizing. 

 HØ£õk A®\[PÒ £ØÔ ÂÁõvUPÄ®. 
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10. Explain the selection process in detail. 

 ÷uºÄ ö\¯À •øÓø¯ Â›ÁõP ÂÍUPÄ®. 

11. Explain any five external sources of recruitment. 

 BÒ÷\º¨¤ß H÷uÝ® I¢x öÁÎ¨¦Ó Buõμ[PøÍ 

ÂÍUPÄ®. 

12. Discuss the significance of controlling function. 

 Pmk¨£kzx® ö\¯À£õmiß •UQ¯zxÁzøu £ØÔ 

ÂÁõvUPÄ®. 

–––––––––– 



 

  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2018. 

First Year 

FINANCIAL AND MANAGEMENT 
ACCOUNTING 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Explain the scope of financial accounting. 

 {v PnUQ¯¼ß GÀø»PøÍ ÂÁ›. 

2. Explain the classification of errors. 

uÁÖPÎß ÁøPPøÍ ÂÁ›. 

3. Discuss the objectives of management accounting. 

 ÷©»õsø© PnUQ¯¼ß ÷|õUP[PøÍ ÂÁõv. 

4. Explain the limitations of cash flow statement. 

öμõUP Kmh AÔUøP°ß SøÓ£õkPøÍ ÂÁ›. 

5. Discuss the disadvantages of budgetary control. 

 vmh£mi¯À Pmk£õmiß |ßø©PøÍ ÂÁõv. 
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SECTION B  — (4 × 15 = 60 marks) 

Answer any FOUR questions.  

6. Explain the various accounting concepts. 

 £À÷ÁÖ ÁøP¯õÚ PnUQ¯À ÷Põm£õkPøÍ £ØÔ 

ÂÁ›UP. 

7. Prepare the trail balance from the following 
balances: 

Particulars Rs. Particulars Rs. 

Purchases 1,03,000 Machinery 77,000

Capital 76,200 Sales 1,04,000

Creditors 65,600 Debtors 55,600

Bills payable  14,400 Bills receivables 24,400

 ¤ßÁ¸® uPÁø»U öPõsk C¸¨£õ´ÂøÚ 

u¯õ›UP. 

ÂÁμ® ¹. ÂÁμ® ¹. 

 öPõÒ•uÀ 1,03,000 C¯¢vμ® 77,000

•uÀ 76,200 ÂØ£øÚ 1,04,000

PhÜ¢÷uõº 65,600 PhÚõÎPÒ 55,600

ö\¾zxuÀS›¯ 14,400 ö£ÖuÀS›¯ 24,400

©õØÖ^mk  ©õØÖ^mk 

8. Distinguish between financial accounting and 
management accounting. 

 {v PnUQ¯À ©ØÖ® ÷©»õsø© PnUQ¯ø» 

÷ÁÖ£kzxP. 
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9. Distinguish between funds flow statement and 
cash flow statement. 

 {v Kmh AÔUøP ©ØÖ® öμõUP Kmh AÔUøP 

÷ÁÖ£kzxP. 

10. You are required to prepare a production budget 
for the half year ending June 2000 from the 
following information: 

Product Budgeted Actual stock Desired stock

 sales quantity on 31.12.99 on 30.6.2000 

 units units units 

S 20,000 4,000 5,000 

T 50,000 6,000 10,000 

  RÌPõq® uPÁø»U öPõsk 2000 PõÚ EØ£zv ÁμÄ 

ö\»Ä vmhzøu u¯õ›UP. 

Product vmh¨£mi¯¼ß Esø©¯õÚ ÷uøÁ¯õÚ 

 ÂØ£øÚ AÍÄ \μUQ¸¨¦ \μUQ¸¨¦ 

  31.12.99 £i 30.6.2000 £i

 units units units 

S 20,000 4,000 5,000 

T 50,000 6,000 10,000 
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11. Define subsidiary books. Explain the various types 
of subsidiary books. 

 xøn HkPÒ Áøμ¯Ö. Auß £À÷ÁÖ ÁøPPøÍ 

£ØÔ ÂÍUSP. 

12. From the following calculate :  

 (a) P.V. Ratio  

 (b) BEP in Rupees and Units. If sales is  
Rs 1,00,000; variable cost Rs. 50,000; and 
fixed expenses Rs. 10,000 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x PnUQkP. 

(A) C»õ£ ÂQu® 

 (B) C»õ£ |mh©ØÓ ¦ÒÎ, ÂØ£øÚ ¹. 1,00,000 

©õÖ£k® ö\»ÄPÒ ¹. 50,000 ©õÓõaö\»ÄPÒ 

¹. 10,000. 

 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2018. 

First Year 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum marks : 75 
PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. List out the barriers of communication. 

 uPÁÀ öuõhº¤ß uøhPÒ Á›ø\£kzv GÊxP. 

2. What is the format of business letter? 

 ÁõoP Piuzvß Aø©¨¦ GßÚ? 

3. What are complain letter? 

 ¦Põº Piu[PÒ Gß£Ú ¯õøÁ? 

4. State the meaning of report. 

 AÔUøP°ß ö£õ¸ÎøÚz u¸P. 

5. Write short notes on FAX. 

 ÷£Uì £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are the advantages and short comings of 
upward communication? 

 ÷©À ÷|õUQ ö\À¾® uPÁÀ öuõhº¤ß |ßø©PÒ 

©ØÖ® SøÓ£õkPÒ ¯õøÁ? 

7. Discuss the different form of layout. 

 uøμ¨£hzvß £À÷ÁÖ £iÁ[PøÍ ÂÁ›. 

8. State the guidelines to be followed while writing 
collection letters. 

 Á`À Piu[PÒ GÊx® ÷£õx ÷©Ø öPõÒÍ ÷Ási¯ 

ÁÈPõmkuÀPÒ ¯õøÁ? 

9. What are the essential features of correspondence 
in the banking Industry? 

 Á[Qz öuõÈ¼À Piuz öuõhº¤ß CßÔ¯ø©¯õ 

]Ó¨¦PÒ ¯õøÁ? 

10. Draft a complaint letter to Bank Manager. 

 Á[Q ÷©»õÍºUS ¦Põº PiuzvøÚ ÁøμP. 

11. Discuss different types of reports. 

 AÔUøP°ß £À÷ÁÖ ÁøPPøÍ¨ £ØÔ ÂÁ›. 

12. What is E-mail? How to send E-mail? 

 C–ö©°À GßÓõÀ GßÚ? C–ö©°À AÝ¨¦Áx 

G¨£i? 

––––––––––––– 


