
  

 

 

U.G. DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. Discuss the nature and scope of environmental 
studies. 

 _ØÖa`ÇÀ B´ÄPÎß C¯Àø£²® ÷|õUPzøu²® 

£ØÔ ÂÁõvUPÄ®. 

2. Give a short note on energy resources. 

 BØÓÀ ÁÍ[PÒ – ÂÍUPÄ®. 

3. Write a brief account of ecosystem. 

 _ØÖa `Ç¼¯À Aø©¨¦ – ÂÍUPÄ®. 
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4. What are the causes for water pollution? 

 }º ©õ_UPõÚ Põμn[PÒ ¯õøÁ? 

5. Explain any five strategies of disaster 
management. 

 ÷£›hº ÷©»õsø©°ß H÷uÝ® I¢x vmh[PøÍ 

ÂÍUPÄ®. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. Explain the significance of environmental studies. 

 _ØÖa`ÇÀ B´ÄPÎß •UQ¯zxÁzøu ÂÍUPÄ®. 

7. Write a detailed note on “Need and importance of 
Environmental Education’’. 

 _ØÖa`ÇÀ PÀÂ°ß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu 

ÂÍUPÄ®. 

8. What are the threats to biodiversity? Explain. 

 £À¾°›¯¾UPõÚ Aa_ÖzuÀPÒ GßÚ ÂÍUPÄ®. 

9. Analyze the role of an individual in prevention of 
pollution.  

 ©õ_ SøÓ£õmøh ukUS® J¸ |£º £[øP Bμõ¯Ä®. 
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10. Explain the significance of Environmental ethics. 

 _ØÖa`ÇÀ ö|Ô•øÓPÒ – •UQ¯zxÁzøu 

ÂÍUPÄ®. 

11. Explain the significance of solid waste 
management. 

 vh PÈÄ ÷©»õsø© – •UQ¯zxÁzøu ÂÍUPÄ®. 

12. Explain how environment influences human 
health. 

 _ØÖa`ÇÀ ©Ûu B÷μõUQ¯zøu GÆÁõÖ £õvUQÓx 

Gß£øu ÂÍUPÄ®. 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER 2018.     

Second Year 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. Briefly explain the advantages of communication. 
 uPÁÀ öuõhº¦ |ßø©PÒ SÔzx _¸UP©õP 

ÂÍUS[PÒ. 

2. Explain the functions of sales letters. 

 ÂØ£øÚ Piuzvß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

3. Write a detailed note on non verbal 
communication. 

 Áõ´ö©õÈ öuõhºø£¨ £ØÔ Â›ÁõÚ SÔ¨ø£ 

GÊxP. 
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4. Explain ‘minutes’ and ‘agenda’ in detail. 

 “\¢v¨¤ß SÔ¨¦PÒ” ©ØÖ® “{PÌa] {μÀ” £ØÔ 

Â›ÁõP ÂÁ›. 

5. What are the benefits of teleconferencing? 

 öuõø» yμ P»¢xøμ¯õh¼ß |ßø©PÒ ¯õøÁ? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions 

Each answer should not exceed 5 pages. 

6. Elaborate the principles of effective 
communication. 

 £¯ÝÒÍ uPÁÀ öuõhº¦ öPõÒøPPøÍ Â›ÁõUSP. 

7. What are the barriers to communication? Explain 
in detail. 

 uPÁÀ öuõhº¦UPõÚ uøhPÒ GßöÚßÚ? Â›ÁõP 

ÂÍUSP.  

8. Draft a sales letter announcing the introduction of 
new model mobile phone. 

 ¦v¯ ©õhÀ ö©õø£À ÷£õøÚ AÔ•P¨£kzx® 

AÔÂ¨¤ß ÂØ£øÚU Piuzøu ÁøμÄ ö\´¯Ä®. 
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9. Draft a letter to ABC stationery mart, Bangalore 
placing an order for 50 dozens of pens of variety. 

 H¤] GÊxö£õ¸Ò Pøh, ö£[PÐ¸US 50 h\ß 

£À÷ÁÖ ÁøP¯õÚ ÷£ÚõUPÐUPõÚ  Bºh¸UPõÚ 

Piu® ÁøμP. 

10. What is a report? Enumerate the different kinds of 
reports. 

 AÔUøP GßÓõÀ GßÚ? £À÷ÁÖ ÁøP¯õÚ 

AÔUøPPøÍ ÂÍUS. 

11. Discuss the characteristics of a good report. 

J¸ |À» AÔUøP°ß ]Ó¨£®\[PøÍ  £ØÔ 

ÂÁõvUPÄ®.  

12. What are the features of e-mail and Internet? 

 ªßÚg\À ©ØÖ® Cøn¯zvß A®\[PÒ GßÚ? 

 

———————— 



  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

MANAGERIAL ECONOMICS 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the concept of elasticity of demand. 

 ÷uøÁ ö|QÌa] ÷Põm£õk ÂÍUSP. 

2. State the various factors of production. 

 £À÷ÁÖ EØ£zv PõμoPøÍ SÔ¨¤kP. 

3. Explain the scope of Managerial Economics. 

 ÷©»õsø© ö£õ¸Î¯¼ß GÀø» SÔzx ÂÍUSP. 

 UG–397 BBA–22
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4. What are the types of price discrimination? 

 Âø»÷£uzvß ÁøPPÒ ¯õøÁ? 

5. Explain the concept of Break-Even Analysis. 

 C»õ£ |mh©ØÓ ¦ÒÎ £S¨£õ´Ä ÷Põm£õk £ØÔ 

ÂÍUSP. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What is Monopolistic Competition? Analyse the 
feature of Monopolistic Competition. 

 £ß•øÚ¨ ÷£õmi GßÓõÀ GßÚ? Auß 

]Ó¨¤¯À¦PøÍ ÂÁ›UP. 

7. What is inflation? What are the causes and 
consequences of inflation? 

 £nÃUP® GßÓõÀ GßÚ? £nÃUPzvØPõÚ 

Põμn[PøÍ²® ÂøÍÄPøÍ²® ÂÁ›UP.  

8. Explain the concept of least cost combination with 
illustration. 

 SøÓ¢u AhUP ö\»Ä Tmk öPõÒøPø¯ 

GkzxUPõmkhß ÂÍUSP. 

9. In the long run all costs are variable – Explain. 

 }shPõ» •iÂÀ GÀ»õ ö\»ÄPÐ÷© ©õÖ£k® 

ö\»ÄPÍõP÷Á Aø©²® GßÓ TØÔøÚ ÂÁõvUP. 
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10. What is resale price maintenance? Explain the 
merits and demerits of resale price maintenance. 

 ]À»øÓ Âø»U öPõÒøP GßÓõÀ GßÚ? Auß 

|ßø©, wø©PøÍ ÂÍUSP. 

11. “The demand curve always slopes downwards” – 
Explain. 

 “÷uøÁU÷Põk G¨ö£õÊx® RÌ÷|õUQ÷¯ ö\ÀQÓx” 

GßÓ TØÔøÚ ÂÁ›. 

12. What is Deflation? What are the effects of 
deflation? How can it be controlled? 

 £nÁõmh® GßÓõÀ GßÚ? Auß ÂøÍÄPøÍ²® 

Aøu Pmk¨£kzx® •øÓPøÍ²® ÂÍUSP. 

 

—————— 



  

 

 

B.B.A. DEGREE EXAMINATION –   
DECEMBER, 2018. 

Second Year 

QUANTITATIVE TECHNIQUES 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks)  

Answer any THREE questions. 

1. Write down the importance of Queuing System. 

 Á›ø\ •øÓ°ß ÷|õUP[PøÍ SÔ¨¤kP. 

2. Explain the Application of Game theory. 

 ÂøÍ¯õmk ÷Põm£õmiß £¯ß£õkPøÍ ÂÍUSP. 

3. What are the limitations of LCM? 

 «a]Ö •øÓ°ß SøÓ£õkPÒ ¯õøÁ? 

4. Explain the features of operation research. 

 ö\¯À B´Âß ußø©PÒ £ØÔ GÊxP. 

5. What is meant by Network Analysis? 

 Áø»¤ßÚÀ £S¨£õ´Ä GßÓõÀ GßÚ? 

 UG–398 BBA–23 
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SECTION B — (4  15 = 60 marks)  

Answer any FOUR questions. 

6. Solve the following LPP Graphical : 

 Minimise 21 4020 xxz   

 Subject to 108636 21  xx  

                 

.0,

1001020

36123

21

21

21






xx

xx

xx

  

 ÷|ºU÷Põmk •øÓø¯ £¯ß£kzv wºÄ PõsP. 

 «a]Ö 21 4020 xxz   

 Pmk¨£õkPÒ  108636 21  xx  

                       

.0,

1001020

36123

21

21

21






xx

xx

xx

 

7. Distinguish between pert and CPM. 

 vmh ©v¨¥k ©ØÖ® ©Ö B´Ä ~m£® ©ØÖ® B´Ä 

]UP»õÚ £õøu ÷ÁÖ£kzxP. 

8. What are the basic characteristic of queuing 
system? Classify the Queuing models. 

 Á›ø\ •øÓ°ß Ai¨£øh ]Ó¨¤¯À¦PÒ ¯õøÁ? 

÷©¾® AuøÚ ÁøP¨£kzxP. 
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9. Describe the various steps to be followed to solve 
the assignment problem by Hungrarian method.  

 í[÷P›¯ß •øÓø¯ £¯ß£kzv JxURmk 

PnUQØS wºÄ Põq® ÷£õx PÁÚzvÀ öPõÒÍ 

÷Ási¯ £À÷ÁÖ {ø»PÒ £ØÔ ÂÁ›UP. 

10. Construct a network diagram and find the critical 
path EST and LPT for the following Data. 
Activity : 1-2 1-3 2-4 3-4 3-5 4-9 

Duration : 4 1 1 1 6 5 

Activity : 5-6 5-7 6-8 7-8 8-10 9-10

Duration : 4 8 1 2 5 7 

 Áø»¤ßÚÀ Áøμ¨£h® Áøμ¢x ]UP»õÚ £õøu 

EST ©ØÖ® LPT ¤ßÁ¸® Â£μ[PÎ¼¸¢x 

u¯õ›UP. 

ö\¯À£õk : 1-2 1-3 2-4 3-4 3-5 4-9 

Põ» AÍÄ : 4 1 1 1 6 5 

ö\¯À£õk : 5-6 5-7 6-8 7-8 8-10 9-10

Põ» AÍÄ : 4 8 1 2 5 7 

11. Solve the following Transportation problem  
 D1 D2 D3 D4 Supply

O1 4 3 0 5 24 

O2 1 2 6 1 17 

O3 2 6 2 3 19 

Demand 15 19 18 8  
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 ¤ßÁ¸ÁÚÁØÔØS ÷£õUSÁμzx PnUøP u¯õ›UP. 

 D1 D2 D3 D4 AÎ¨¦

O1 4 3 0 5 24 

O2 1 2 6 1 17 

O3 2 6 2 3 19 

÷uøÁ 15 19 18 8  

12. Solve the following assignment problem 
  Machine 

  M1 M2 M3 M4

 J1 5 7 11 6 

Jobs J2 8 5 9 6 

 J3 4 7 10 7 

 J4 10 8 8 3 

 ¤ß¸Á® JxURmk PnUøP wºUP. 

  C¯¢vμ® 

  M1 M2 M3 M4

 J1 5 7 11 6 

÷Áø» J2 8 5 9 6 

 J3 4 7 10 7 

 J4 10 8 8 3 

____________ 



  

 

 

B.B.A. DEGREE EXAMINATION –  
DECEMBER, 2018. 

Second Year 

FINANCIAL MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What is mean by financial Management? 

 {v°À ÷©»õsø© GßÓõÀ GßÚ? 

2. State the importance of computing cost of capital. 

 ‰»uÚ Qøμ¯® PnUQkÁzvß £ØÔ SÔ¨¤kP. 

3. What are the various forms of dividends? 

 £À÷ÁÖ ÁøP¯õÚ £[Põu¯[PÒ ¯õøÁ? 

4. State the patterns or Mix of capital structure. 

 ‰»uÚ Aø©¨¤ß P»øÁPøÍ SÔ¨¤kP. 

5. Explain the concepts of working capital. 

 |øh•øÓ •uÀ ÷Põm£õk £ØÔ ÂÍUSP. 
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the various classifications of cost of 
capital. 

 ‰»uÚ Qøμ¯zvß £À÷ÁÖ ÁøPPøÍ £ØÔ 

ÂÍUSP. 

7. The installed capacity of a factory is 1800 units. 

 Operating capacity 1500 units 

 Selling price per unit Rs. 20 

 Variable cost per unit Rs. 13 

 Calculate the operating leverage under the 
following situations : 

 (a) When fixed cost is Rs. 1,000 

 (b) When fixed cost is Rs. 1,500 

 (c) When fixed cost is Rs. 2,000. 

 J¸ öuõÈØ\õø»°ß {ÖÁ¨£mh EØ£zvUPõÚ 1800 

A»SPÒ 

 EØ£zvUPõÚ ö\¯À£õk 1500 A»SPÒ 

 ÂØ£øÚ Âø» Kº A»QØS ¹. 20 

 ©õÖ® ö\»Ä Kº ¹. 13 
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 R÷Ç öPõkUP¨£mkÒÍ JÆöÁõ¸ {ø»°¾® ö\¯À 

•øÓ BØÓ»õuõ¯zøuU Psk¤iUP. 

 (A) ©õØÖa ö\»Ä ¹. 1,000 BP C¸¢uõÀ 

 (B) ©õØÖa ö\»Ä ¹. 1,500 BP C¸¢uõÀ 

 (C) ©õØÖa ö\»Ä ¹. 2,000 BP C¸¢uõÀ 

8. Define Capital Budgeting and explain its 
advantages and limitations. 

 Áøμ¯Ö •u½mk vmh£mi¯À ÷©¾® Auß 

{øÓPøÍ ©ØÖ® SøÓPøÍ ÂÍUSP. 

9. What are the factors determining working capital 
requirements of a manufacturing organisaton? 

 J¸ EØ£zv {ÖÁÚzvß |øh•øÓ •uÀ ÷uøÁø¯ 

wº©õÛUS® PõμoPÒ ¯õøÁ? 

10. From the following information calculate : 

 (a) Operating leverage  

 (b) Financial leverage 

 (c) Combined leverage 

  Sales Rs. 20,00,000 

  Variable cost Rs. 14,00,000 

  Fixed Cost Rs. 4,00,000 

  Debt Rs. 10,00,000 at 10% rate of interest. 
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 ¤ßÁ¸® uPÁÀPÎ¼¸¢x Psk¤iUP : 

 (A) ö\¯À•øÓ BØÓ»õuõ¯® 

 (B) {v°¯À BØÓ»õuõ¯® 

 (C) J¸[Qøn¢u BØÓ»õuõ¯® 

  ÂØ£øÚ ¹. 20,00,000 

  ©õÖ® ö\»Ä ¹. 14,00,000 

  ©õÓõa ö\»Ä ¹. 4,00,000 

  Phß ¹. 10,00,000US Ámi ÂQu® 10% 

\uÂQu® 

11. Explain the factors determining the capital 
structure. 

 ‰»uÚ Aø©¨ø£ wº©õÛUS® PõμoPÒ £ØÔ 

ÂÍUSP. 

12. Discuss the various methods of capital budgeting 
techniques. 

 •u½mk vmh¨£mi¯À ~m£zvß £À÷ÁÖ •øÓPÒ 

SÔzx ÂÍUSP. 

––––––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
DECEMBER, 2018. 

Second Year 

MARKETING MANAGEMENT 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain modern marketing concept. 

 uØPõ»a \¢øu°¯À ÷Põm£õmiøÚ ÂÁ›. 

2. Write the objectives of marketing. 

 \¢øu°¯¼ß ÷|õUP[PøÍ GÊxP. 

3. Write a note on Consumer goods. 

 ~Pº÷Áõº ö£õ¸mPøÍ £ØÔ J¸ ]Ö SÔ¨¦ ÁøμP. 

4. Explain the objectives of pricing decisions. 

 Âø» {ºn¯z wº©õÚ[PÎß ÷|õUP[PøÍ ÂÁ›. 

 UG–400 BBA–25
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5. What is advertising? List the Elements of 
advertising. 

 ÂÍ®£μ® GßÓõÀ GßÚ? Auß TÖPøÍ 

Á›ø\¨£kzxP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the various functions in marketing. 

 \¢øu°køP°À £À÷ÁÖ £oPøÍ ÂÁ›? 

7. Explain the Bases for Market segmentation. 

 \¢øu¨ £S¨¤ØPõÚ Ai¨£øhPøÍ ÂÍUSP. 

8. Write a note of the Following 

 (a) Product expansion. 

 (b) Product development. 

 (c) Market Testing. 

 ¤ßÁ¸ÁÚÁØøÓ¨ £ØÔ SÔ¨¦ ÁøμP 

 (A) ö£õ¸Ò Â›ÁõUP®. 

 (B) ö£õ¸Ò E¸ÁõUP®. 

 (C) \¢øu¨ £›÷\õuøÚ. 

9. Explain the kinds of pricing. 

 Âø» {ºøÚ¯zvß ÁøPPøÍ ÂÁ›? 
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10. What do you mean by channel of distribution? And 
explain the factors to be considered in the 
selection of a channel. 

 ÁÇ[PÀ ÂÈPÒ GßÓõÀ GßÚ? ©ØÖ® ÁÇ[PÀ 

ÁÈø¯z ÷uº¢öukUS® ö£õx Bμõ¯ ÷Ási¯ 

PõμoPÒ ¯õøÁ? 

11. Explain the various forms of Direct advertising. 

 ÷|º•P ÂÍ®£μ \õuÚ[PÎß £À÷ÁÖ ÁiÁ[PÒ 

ÂÁ›? 

12. Explain the need for marketing information 
system. 

 \¢øu°køPa ö\´v •øÓ°ß ÷uøÁø¯ ÂÍUSP. 

——––––––––– 


